DT 01-186
VERI ZON NEW HAMPSHI RE

Tariff filing to Renove Calling Card Di scount from
the Call Around 603 Optional Toll Calling Plan

Order Ganting Petition in Part and Denying in Part

ORDER NO 23,846

Novenber 16, 2001

On Septenber 20, 2001, Verizon filed with the New
Hanpshire Public Uilities Comm ssion (Comm ssion) its tariff
mat eri al regarding renoval of the calling card discount fromthe
Cal |l - Around 603 Optional Toll Calling Plan. The tariff was
originally scheduled to go into effect on October 20, 2001,
barring any reservations by the Comm ssion.

On Cctober 15, 2001, Conmission Staff forwarded to the
Comm ssi on a nmenorandum stating that they were in the process of
reviewing the tariff and that they had requested that the Conpany
supply additional information to support its filing. Staff
believed there mght be likely areas of disagreenment with the
tariff, including, but not limted to, actual revenues coll ected
and customer usage of the plan. Staff al so expressed concern
t hat consuners using the service would be harmed and the public
i nterest conprom sed by the elimnation of the discount. Staff’s
initial recomrendation was to either deny the tariff or else
suspend the tariff to allow Staff tinme to gather additiona

information fromthe conpany.
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Pursuant to RSA 378:6, |V, the Conm ssion extended the
effective date of the tariff by 30 days, to Novenber 19, 2001, to
allow Staff adequate tine to conplete their review and, if
necessary, to request additional information fromthe Conpany.

Staff requested and subsequently received fromthe
conpany on Novenber 8, 2001 additional information in support of
the tariff filing. Based on its review of the new material s,
whi ch provi ded additional information about the revenue and ot her
i mpacts that would result fromthe proposed changes, Staff
continues to recomrend that the tariff filing be denied.

Wiile Staff is aware that toll services are generally
deened to be conpetitive in nature, Staff further notes that with
respect to the instant filing, the revenue effect on the conpany
is, in the conpany’s own words, “negligible.” At the sanme tineg,
Veri zon New Hanpshire’s Call Around 603 custoners who use their
calling card would see their rates for these calls increase due
to the renoval of the twenty-five percent discount. Therefore,
Staff concludes that it is not in the public interest at this
time to allow the proposed tariff changes to take effect.

We find this service to be conpetitive and therefore
find there is reason to approve the conpany’s request to
di sconti nue the discounted service. However, we acknow edge the
affected custonmers have alternatives fromwhich to choose, and we

recogni ze that the change may have an adverse inpact on those
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Verizon custoners who currently subscribe to this service. W
believe that an equitable resolution of these issues is to
require Verizon to grandfather existing Call Around 603 custoners
and to permt Verizon to elimnate the discount for custonmers who
subscribe to this service after the date of this order.

Based upon the foregoing, it is hereby

ORDERED, that the proposed tariff changes are approved
for customers who subscribe to this service after the date of
this order; and it is

FURTHER ORDERED, that existing Call Around 603
custoners be grandfathered fromthe elimnation of discounted

calling card rates.
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By order of the Public Utilities Conm ssion of New

Hanpshire this sixteenth day of Novenber, 2001.

Thomas B. Getz Susan S. Gei ger Nancy Brockway
Chai r man Conmi ssi oner Conmi ssi oner

Attested by:

Debra A. How and
Executive Director and Secretary



