DG 99- 046
NEW HAMPSH RE GaS CORPORATI ON
1999 Summrer Cost of Gas Adj ustnent
Order Affirmng and darifying Comm ssion Order No. 23,205

ORDER NO 23.293

August 30, 1999

On April 1, 1999, New Hanpshire Gas Corporation (NHGC
or the Conpany) filed with the New Hanpshire Public Uilities
Comm ssion (Comm ssion) its Cost of Gas Adjustnment (CGA) for the
1999 summrer period. An Order of Notice was issued on April 1
1999. A duly noticed hearing on the nerits was held at the
Comm ssion on April 15, 1999. On April 23, 1999, the Conm ssion
i ssued Order No. 23,205 approving the CGA and Revised Tariffs.
The Comm ssion also: directed NHGC to file revised tariff pages
elimnating the base cost of gas included in base rates and
reflecting the unit cost of gas to be added to base rates to
determine the total cost; agreed to delay inplenentation of a
change to custoners’ bills delineating between distribution and
gas charges at least until the 1999/2000 Wnter CGA period; and
directed NHGC to break out the unaccounted for gas figure to
reflect the amount attributable to | eaks and that attributable to
unbilled gas in future CGA filings, anong other things.
Compliance Tariffs were filed on May 13, 1999.

On May 14, 1999, NHGC filed a Motion for Clarification

(Motion) alleging: that Order 23,205 requiring NHGC to separately
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state the base cost of gas and the delivery cost of gas in its
tariff and on its bills contained no discussion as to why this
separation is justified and beneficial; that the Order nakes no
findings of fact that the tariff pages should be revised to
elimnate the base unit cost of gas; that the O der contains no
basis for concluding that the unaccounted for gas figure should
be broken out between the anount attributable to | eaks and the
anount attributable to unbilled gas in future CGA proceedi ngs;
and stating NHGC s concerns that suggestions nade by Staff, not
presented in the formof testinony, which are not responded to,
may becone part of Comm ssion orders and requested clarification
on a going forward basis.

On May 21, 1999, Staff filed an Objection (Objection)
to NHGC s Motion. Staff maintained that: all of the issues
contained in the Mdtion, and the rationale therefor, were
di scussed with the Conpany prior to the hearing, or at the
hearing, and the issue of tariff revisions specifically was
included in the Order of Notice for the reasons set forth
therein; the issue of unaccounted for gas was addressed in the
cross-exam nation of NHGC Wtness D Bernardo (Tr. 13 - 21) who
stated that it was possible to break out fromthe unaccounted for
nmont hl y nunbers the anmount that would be related to unbilled
revenue; that NHGC Wtness Col e’'s Suppl enental Testinony (Exhibit
3) addressed the issue of separately stating the base cost of

gas and the delivery cost of gas in the tariff and did not object
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to doing that at sone tine in the future but requested that it
not be required to do so for this sumrer period (Tr. 29; Exh 4);
the issue that NHGC shoul d separately state the base cost of gas
and the delivery cost of gas on its bills is contained in NHGC
Wtness Cole’ s Supplenental Testinony (Exhibit 3), in Drect
Testinony (Tr 29-33), and in cross-examnation (Tr. 38 - 42);
Staff’s recommendati ons, and the rationale therefor, based upon
the exhibits and testinony descri bed above, were sumarized at
the end of the hearing by its Counsel; NHGC s Counsel responded
that the Conpany is commtted to reviewng and revising its
billing to custoners, to incorporate the ideas that have been put
on the record here today, to keep the Comm ssion staff infornmed
of the Conpany’ s efforts in that regard, and to | ook at the
unaccounted for gas and report back to the Comm ssion. (Tr. 44-
45)

After review of the record of this proceeding the
Motion and the Objection, we affirmour prior Order. The O der
clearly reflects our review of the record and requires no
clarification or nodification. To the extent it adopted Staff’s
proposals, the rationale therefor was al so adopted.

As to the requirenment of Order 23,205 requiring NHGC to
separately state the base cost of gas and the delivery cost of
gas inits tariff and onits bills, the issue of tariff revisions
was specifically included in the Order of Notice for the reasons

set forth therein. NHGC Wtness Col e’ s Suppl enental Testinony
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(Exhibit 3) did not object to doing that at sone tine in the
future but requested that it not be required to do so for this
sumer period (Tr. 29; Exh 4).The Comm ssion has addressed the
i ssue of the base cost of gas in several recent Orders over the
past two years. W have stated that tariffs should clearly
reflect per unit gas costs. Tariff pages that delineate between
gas and non-gas costs and are consistent with custonmers’ bills
will help to elimnate custoner confusion and better identify the
costs being addressed in the CGA proceedings. Northern

Uilities, Inc., Oder 23,203 (4/23/99). see also Energy North

Natural Gas, Order No. 23,180 (3/30/99); Northern Utilities,

Inc.., Order 22,917 (6/30/98); Northern Utilities, Inc. - Pel ham

Division, Oder 23,204 (4/23/99), and Northern Uilities, Inc. -

Pel ham Di vi sion, Order 22,918 (4/30/98) addressing a propane

division. It also provides custoners with the information that
wi Il help themunderstand the changes to the their bills as a
result of changes in gas costs.

As to the requirenent that the unaccounted for gas
figure should be broken out between the anount attributable to
| eaks and the anmount attributable to unbilled revenue in future
CGA proceedi ngs, NHGC Wtness DiBernardo (Tr. 13 - 21) stated
that it was possible to break out fromthe unaccounted for
nmont hl y nunbers the anmount that would be related to unbilled

revenue. As it now stands, the Conpany’s unaccounted for gas
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figures vary wildly frompositive to negative percentages due to
billing practices. Renoving the unbilled revenue wll establish
a nore accurate unaccounted for percentage which can be conpared
to industry benchmarks and hel p determ ne whet her | eaks exi st.
This is a comon practice in the industry and shoul d be adopted
by NHGC.

Staff is not required, in all proceedings, to present
testinmony to support a position it may enbrace at the end of a
proceeding. Staff’s summation, at the end of the proceedi ng, was
nmore than nere suggestions and was based upon the testinony and
evi dence presented during the proceeding. At no tinme was NHGC

prohi bited fromresponding to Staff’s sunmati on.
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Based upon the foregoing, it is hereby
ORDERED, that Order No. 23,205 in this proceeding is
affirmed for the reasons set forth therein and herein.
By order of the Public Uilities Conmm ssion of New

Hanpshire this thirtieth day of August, 1999.

Dougl as L. Patch Susan S. Gei ger Nancy Brockway
Chai r man Comm ssi oner Comm ssi oner

Attested by:

Thomas B. Getz
Executive Director and Secretary



