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TANGIBLE PROPERTY REGULATION SURCREDIT 

The following Tangible Property Regulation ("TPR") surcredit is applicable to all metered and 
fire service customers located within the Company's franchise area. This surcredit is not applied 
to the Water Infrastructure and Conservation Adjustment ("WICA") surcharge. 

The surcredit reflected below is being made by Aquarion Water Company of New Hampshire, 
Inc. (the "Company") through a tax benefit to the Company by the Internal Revenue Service 
("IRS") pursuant to IRS Revenue Procedure 2014-16 ("Procedure"). The Procedure allows the 
Company to adopt an alternative method for determining how capital expenditures can be treated 
for federal tax purposes, allowing certain expenditures that were historically considered as capital 
for tax purposes to be treated as expenses for tax purposes. 

The surcredit is a result of the Company's adoption of this alternative tax treatment related to 
mains, services and hydrants. 

In the event that the IRS subsequently disallows all or part of the TPR credit that the Company 
has or was expecting to credit to customers, then, to the extent that the total amount that has been 
approved by the Public Utilities Commission ("PUC") as the basis of the surcredit to customers is 
different than the amount allowed by the IRS: 

a. Within ten days of the receipt by the Company of a formal notice from the IRS 
adjusting the amount of the TPR credit, the Company shall make a compliance filing 
with the PUC reconciling the amount of the surcredit to customers' bills in order to 
reflect the amount of any such IRS adjustment on a going forward basis and the 
surcredit shall be adjusted or, in the case of complete disallowance by the IRS, 
eliminated; and. 

b. The Company shall be authorized to defer on its accounting and financial records 
and include for recovery or refund in its next general rate application the amount that 
has been passed back to customers through the surcredit that is different from that 
amount allowed by the IRS. 

SUR CREDIT 

A surcredit of 4% applied to the fixed and variable portions of the customer bill on a services 
rendered basis will return $905,000 to customers over a three year period. 

Issued: February 20, 2015 Issuedb~~ 
Donald J. Morrissey 

Effective: January 1, 2015 Title: ChiefFinancial Officer 
Issued in compliance with Order No. 25,761 in Case DW 14-075 dated February 6, 2015 
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RATE CASE EXPENSE SURCHARGE

By its Order No. 25,586 dated, October 22, 2013, the Commission authorized the Company to
collect rate case expenses in accordance with the provisions of a settlement agreement approved
in Commission Order 25,539 (June 28, 2013)in N}TPUC Docket DW 12-085. This expense will
be collected by means of a monthly surcharge of $2.05 per customer for the next 12 months.

Issued: October 22, 2013 Issued

Effective: November 1, 2013 Title: Executive VP, Treasurer, Secretary and Clerk..
Issued in compliance with Order No. 25,586 in Case DW 12-085 dated October 22, 2013
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TEMPORARY RATE RECOUPMENT SURCHARGE

By its Order No. 25,586 dated October 22, 2013, the Commission authorized the Company to
collect the difference between Temporary Rates (Order No.25,4 12) and Final Approved Rates
(Order No.25,539). The difference amounting to $587,324 was incurred during the temporary
rate period of July 1, 2012 to June 30, 2013. The applicable rates are determined based upon the
actual water usage and charges by customer class for that time period. The rates listed below
allow for the collection of this amount through a fixed surcharge to customer bills over 12
monthly billing periods, 4 quarterly billings, or 1 annual billing, depending on the customer
class.

FIXED CHARGE FOR REGULAR METERED SERVICE

Size of Meter
5/8” 1” 1 .4” 2”

Class of Customer
Residential

Monthly $3.40 $8.50 $17.00 $27.20
Quarterly $10.19 $25.49 $51.01 $81.60
Seasonal $50.11 $125.30 N/A $401.07

Commercial
Monthly $5.02 $12.54 $25.09 $40.14
Quarterly $15.05 $37.62 $75.27 $120.43
Seasonal $106.99 $267.54 $535.28 $856.38

Public Authority
Monthly $3.08 $7.69 $15.39 $24.61
Quarterly $9.23 $23.07 $46.16 $73.84
Seasonal $54.17 $135.45 N/A $433.57

Industrial
Monthly N/A $57.25 $114.54 N/A
Quarterly N/A $171.75 $343.63 N/A

FIXED CHARGE FOR FIRE SERVICE

Hydrant 3” or less 4Z i2
Class of Customer
Private Fire - Quarterly N/A $8.02 $13.67 $32.62 $58.01 $90.66
Public Fire-Annual $165.86 N/A N/A N/A N/A N/A

Issueby:
Donald J. Morrissey

Effective: November 1, 2013 Title: Executive VP. Treasurer. Secretary and Clerk
Issued in compliance with Order No. 25,586 in Case DW 12-085 dated October 22, 2013

Issued: October 22, 2013
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Authorized by NHPUC Order No.25,412 in Docket DW 12-085 dated 
September 18, 2012 

 
Issued: September 24, 2012  Issued by: Donald J. Morrissey                           
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current version of this information can be found on the Fifth Revised Page 12 of the 
tariff. 

 
 

SCHEDULE OF WATER RATES FOR METERED SERVICE 
 

Available: 
To all customers except those using the Company’s service for fire service and those who 
do not take metered water service for four (4) consecutive quarters. 
 

Rate: 
All general water service customers shall pay a service charge based on the size of the 
meter installed.  Rate for consumption in addition to the service charge provided for 
herein: $4.056 per 100 cubic feet. 

 
All Customers: 
 
Service Charge: 
 

  

Size of Meter Per Month Per Quarter

5/8 inch 13.95$        41.85$         

3/4 inch 20.93$        62.79$         

1 inch 34.88$        104.64$       

1 1/2 inch 69.79$        209.37$       

2 inch 111.66$      334.98$       

3 inch 209.25$      627.75$       

4 inch 348.75$      1,046.25$    

6 inch 697.50$      2,092.50$    

8 inch 1,116.00$   3,348.00$    

10 inch 1,604.25$   4,812.75$       
 
Terms of Payment: 

Bills for the service charge shall be rendered for three months in advance on the first day 
of each month following the quarterly meter readings.  The billing for water consumed in 
the previous quarter shall be included with billing of the quarterly service charge. 
 

Penalty: 
A penalty of five percent (5%) will be added to bills which are unpaid after the due date 
printed on the bill as evidenced by the date of payment to the utility’s authorized agent. 
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current version of this information can be found on the Fourth Revised Page 13 of the 
tariff. 

 
SCHEDULE OF WATER RATES FOR METERED SERVICE 

 
To all customers taking water service for a period less than four (4) consecutive quarters, 
except those using the Company’s service for fire service. 
 
 
Rate: 

All general water service customers shall pay a service charge based on the size of 
the meter installed.  Rate for consumption in addition to the service charge 
provided for herein: $5.025 per 100 cubic feet. 

 
Service Charge: 

 
 

 
 
 
Term of Payment: 

Bills for the service charge shall be rendered as of May 1st for each season or any 
part thereof.  Bills for water consumption will be rendered as of September 1st  or 
when the meter is removed.  However, the Company reserves the right to bill for 
water consumed at more frequent intervals. 
 

Penalty: 
 A penalty of five percent (5%) will be added to bills which are unpaid after the 

due date printed on the bill as evidenced by the date of payment to the utility’s 
authorized agent. 

 
 
 

Size of Meter Per Season

5/8 inch 209.25$          

3/4 inch 313.95$          

1 inch 523.20$          

1 1/2 inch 1,046.85$       

2 inch 1,674.90$       

3 inch 3,138.75$       

4 inch 5,231.25$       

6 inch 10,462.50$     

8 inch 16,740.00$     

10 inch 24,063.75$     
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SCHEDULE OF WATER RATES FOR PRIVATE FIRE SERVICE 
 

 
Available: 

To all customer using the Company’s facilities for Private Fire Service. 
 

Rates: 
 

Fire Service Connection Per Year

               3 inch or less 394.48$           

4 inch 672.16$           

6 inch 1,603.59$        

8 inch 2,851.45$        

10 inch 4,456.62$        

12 inch 6,296.52$         
 
 

Terms of Payment: 
Bills for Private Fire Service will be rendered three months in advance on the first days of 
January, April, July and October of each year. Bills are due and payable at the office of 
the Company when rendered. 
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SCHEDULE OF WATER RATES FOR PUBLIC FIRE SERVICE 
 
 

Available: 
To all customers using the Company’s facilities for Public Fire Service. 

 
Rates: 

The hydrant charge for each municipal hydrant shall be $1,556.35 per annum. 
 

Terms of Payment: 
Bills for Public Fire Service will be rendered six (6) months in advance of January 1st and 
July 1st of each year.  Bills are due and payable at the office of the Company on the above 
dates.  The hydrant charge for each municipal hydrant shall be $1,556.35 per annum. 
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Issued: September 25, 2009 Issued by:

___________________________

Charles V. Firlotte

Effective: September 25, 2009 Title: President & C.E.O.
As authorized in order 25,019 in Case DW 08-098
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Issued: March 18, 2022  Issued by: Donald Morrissey 
                                                                 
Effective: March 4, 2022                                                          Title: President    
 

Authorized by NHPUC Order No. 26,590 in Docket No. DW 21-093, dated March 4, 
2022. 

 
 
 
 
 

SERVICE AREA 
 
 

The territory authorized to be served by this Company  
and to which this tariff applies is as follows: 

 
 
 

SERVED IN WHOLE 
 

Town of Hampton 
Town of North Hampton 

 
 

SERVED IN PART 
 

Town of Rye 
Town of Stratham 

 
 

Limited areas of the towns so identified above are as  
shown on the maps filed separately with the Commission  
and incorporated in this tariff by reference. 

 
 
  



NHPUC No. 1 — Water Original Page 3
Aquarion Water Company of New Hampshire

APPLICATION FOR SERVICE:

1) All applications for water service must be made in writing on a form provided by the
Company. The original application for service must be made by the property owner.

2) No agreement will be entered into by the Company with any applicant until all arrears and
charges due by the applicant at any premises now or heretofore occupied by him shall have
been paid.

3) The accepted application by the Company shall constitute a contract between the Company and
the applicant, obligating the applicant to pay to the Company its rates as established from time
to time and to comply with its Rules and Regulations.

4) Applications for service installations will be accepted subject to there being an existing main in
a street or right-of-way abutting on the premises to be served. The contract in no way
obligates the Company to extend its mains to serve the premises under consideration, except as
set forth under “PROVISIONS FOR MAIN PIPE EXTENSIONS,” page 8 and 9 of this tariff.

5) When a prospective customer has made application for a new service or has applied for the
reinstatement of an existing service, it is assumed that the piping and fixtures which the service
will supply are in order to receive same and the Company will not be liable in any case for any
accident, breaks, or leakage arising in any way in connection with the supply of water or
failure to supply same or the freezing of water pipes or fixtures of the customers.

CUSTOMER DEPOSITS:

6) Subject to regulations established by the Public Utilities Commission, as security for payment
of bills, the Company may require a satisfactory deposit or a written third-party guarantee,
before rendering service to any customer. This deposit shall not be less than $ 10.00 nor more
than the charge for utility service for a period of two (2) high use months, exclusive of the
highest use month. Seasonal customers may be required to make a cash deposit equal to the
estimated cost of the seasonal use. In case the billing period is changed and/or the estimate of
the size of the bill is found to be incorrect, an adjustment shall be made in this deposit to suit
the condition. Deposits of applicants should be payable at the time the application or jobbing
order is made and shall be paid by the prospective customer upon demand.

7) Interest will be paid on deposits pursuant to Rules and Regulations of the Commission.
Deposits, plus accrued interest thereon, less any amount due the Company, will be refunded
(a) upon termination of service, or (b) when satisfactory credit relations over not less than
twelve (12) months for a residential customer and twenty-four (24) months for non-residential
customer have been established. When a deposit is applied against an account which has been
terminated, interest shall cease to be accumulated on the balance at the date of termination.
Deposits will be refunded within sixty (60) days of the date of termination.

Issued: April 29, 2002 Issued by: -)f

Effective: April 25, 2002 Title: :
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Q SERVICE CONNECTIONS:

8) The service pipe connection from the main to the property line will be installed by the Company,
and only from the street which is the legal address of the premises served. Title to all services from
main to property line, meters, and meter installations is vested in, and the same shall at all times
remain the sole property of the Company, and shall not be trespassed upon or interfered with in any
respect. This property shall be maintained by the Company and may be removed or changed by it at
any time.

9) Curb stops shall not be used by the customer or his agent for turning on or shutting off the
water supply. The control of the water supply by the customer shall be by means of a separate
stop, located in general just inside the building wall. Curb stops are for the exclusive use of the
Company.

10) The Company will furnish and install the following equipment: corporation stop, service pipe to
the property line, curb stop and box. All service pipes to house shall have a minimum cover of
at least four and one-half feet (4 1/2’). All service pipes shall not be less in size than three-
fourths inch (3/4”) inside diameter. On metered service the Company will furnish and set the
meter in the basement or at the curb, provided that, if the meter is set at the curb, the customer
shall bear the expense of an approved and suitable meter box.

11) The service pipe from the property line to the premises shall be installed at the expense of the
customer. For this installation the customer shall employ a competent plumber, satisfactory to
the Company to do the work. The minimum size and cover shall be the same as that used from
main to property line. Materials and method of construction shall be approved by the
Company and if the service has not been installed in accordance with the Company’s
requirements, water service will not be turned on until such defects have been remedied. The
service pipes between the property line and the premises and all piping and fixtures on or in
the premises of the customer shall be maintained by the customer and the work performed by a
competent plumber in a manner satisfactory to the Company.

12) No service pipes shall be laid in the same trench with gas pipe, sewer pipe, or any other
facility of a public service company, nor within three feet (3’) of any open excavation or vault.

13) On future installations or re-installations of service lines, only one customer will be supplied
through one service pipe. Where more than one customer is now supplied through one service
pipe, and under the control of one curb cock, any violation of the rules of the Company by
either or any of the customers so supplied shall be deemed a violation by all, and the Company
may take such action as could be taken against a single customer, except that such action shall
not be taken until the innocent customer who is not in violation of the Company’s rules has
been given a reasonable opportunity to attach his pipe to a separately controlled service
connection.

Issued: April 29, 2002 Issued by: •-ij /2, //7oL.(_

Effective: April 25, 2002 Title:
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C) 14) The word “customer” as used herein shall mean the following:

Any person, firm, corporation, co-operative marketing association, municipality of the state or
nation supplied with water service any utility.

15) The Company shall, in no event, be responsible for maintenance of or for damage done by
water escaping from the service pipe or any other pipe and fixtures on the outlet side of the
curb cock; and the customer shall, at all times, comply with State and Municipal regulations in
reference thereto and shall made any changes thereon required on account of change of grade,
relocation or mains or otherwise.

METERED SERVICE:

16) All customers shall be metered and an individual meter shall be required for each premises and
for each separate service connection where practicable.

17) All meters will be furnished by and remain the property of the Company, which reserves the
right to stipulate the size, type and make of meter to be used, as well as the location of the
setting.

18) When possible, the meter will be set in the basement in a convenient place to control the entire
supply. Where this is impossible or impracticable, it may be set at the property line or some
other location designated by the Company. All expense in connection with the proper housing
shall be borne by the customer.

19) All meters shall be maintained by and at the expense of the Company insofar as ordinary wear
and tear are concerned, but the customer will be held responsible for damages as a result of
freezing, hot water or other external causes. When such damage occurs, the Company will
furnish and set another meter to replace the one frozen or otherwise damaged, and the cost of
such repairs including replaced parts, labor and transportation charges as are necessary shall be
paid for by the customer.

20) The quantity recorded by the meter shall be taken to be the amount of water passing through
the meter, which amount shall be accepted as conclusive by both the customer and the
Company, except when the meter has been found to be registering inaccurately, or has ceased
to register. In such cases, the quantity may be determined by the average registration of the
meter in a corresponding past period when in order, or by the average registration of the new
meter, whichever method is representative in the opinion of the Company of the conditions
existing during the period in question.

21) The Company reserves the right to remove and to test any meter at any time and to substitute
another meter in its place. In the case of a disputed account involving the question as to the
accuracy of the meter, such meter will be tested by the Company upon request of the applicant.
The fee for testing such meter will be shown on tariff schedule oUyliscellaneous.

Issued: April 29, 2002 Issued by: ----t /) ‘/J-L

Effective: April 25, 2002 Title: ,/‘ j4,i1/
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In the event that the meter so tested is found to have an error in registration in excess of three
percent (3%) at any rate of flow within normal test flow limits, to the prejudice of the customer,
the fee advanced for testing will be refunded and the current bill rendered, based on the last
reading of such meter, shall be corrected accordingly. This correction shall apply to both over
and under-registration.

22) The customer shall permit no one, not an agent of the Company, or person(s) authorized by the
Company, to remove, inspect or tamper with the meter or other property of the Company on his
premises. The customer shall notify the Company, as soon as it comes to his knowledge, of any
injury to, or any cessation in registration of the meter.

PAYMENT FOR SERVICE:

23) Bills for service will be rendered periodically in accordance with “Term of Payment” noted on
each specific Rate Schedule and are due and payable at the office of the Company upon
presentation.

24) If payment in full of account is not made within thirty (30) days from the postmarked date of the
bill, the Company reserves the right to institute proceedings to discontinue rendering service, in
accordance with regulations of the New Hampshire Public Utilities Commission.

25) Whenever the customer desires to have his service contract terminated or his water service
discontinued, he shall so notify the Càmpany. .Jntil such notice is received by the Company, the
customer shall be responsible for the payment for all service rendered by the Company,
including charges for emergency termination, meter repairs caused by damage, hot water or
freezing, or other external causes. These harges will be shown on tariff schedule of
Miscellaneous Charges. A reasonable time of no more than four (4) business days after the
receipt of such notice shall be allowed the Company to take a final reading of the meter or meters
and to discontinue service.

26) The presentation or non-presentation of a bill shall not be held to be a waiver of any of the above
rules.

GENERAL:

27) Subject to regulations established by the Public Utilities Commission, water service may be
discontinued for any one of the following reasons:
a) Use of water for purposes other than described in the application.
b) Misrepresentation in application.
c) Willful waste of water.
d) Tampering with equipment furnished and owned by the Company.

Issued: June 28, 2013 Issued by:

_____________________________

Donald J. Morrissey

Effective: July 1, 2013 Title: Chief Financial Officer
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e) For abandonment.
f Non-payment ofbills when due.
g) For cross-connecting the Company’s service pipe with any other supply source.
h) Refusal of reasonable access to property.
i) A condition dangerous to the health, safety or utility service of others exists; or
j) Clear and present danger of life, health, or physical property exists.
k) In the event that the Company, in consultation with the New Hampshire Department of
Environmental Services Water Supply Engineering Bureau, implements water restriction, any customer
found to not be complying with them will be subject to the following actions; 1) A written warning for
the first offense, 2) Second offense - A second written warning with notice that any further violations
will result in termination ofwater service, 3) Disconnection for third offense. Service will not be re
established unless compliance is assured. In the event water use restrictions are implemented, the
Company will make customers aware of these restrictions through the local media and local
governmental entities.

28) Whenever it is necessary for the Company to establish or restore service, a charge will be made, as
shown on tariff schedule of Miscellaneous Charges.

29) All owners or tenants upon moving out of a premises should notify the Company in writing of the
change in occupancy. Until the Company is so notified of a change in occupancy, the customer of record
will be held responsible for all unpaid bills.

30) In the interest of public health, the Company will not permit its mains or services to be connected on any
premises with any service pipe or piping which is connected with any other source of supply. Nor will
the Company permit its mains or service pipes to be connected in any way to any piping, tank or vat or
other apparatus which contains liquids, chemicals, or any other matter which may flow back into the
Company’s service pipe or mains, and consequently endanger the water supply.

3 1) The authorized agents of the Company shall have the right of access at all reasonable hours to the
premises supplied with water for the purpose of reading meters, examining fixtures and pipes, observing
manner of using water, and for any other purpose which is proper and necessary in the conduct of the
Water Company business.

32) The Company shall have the right to cut off the water supply to make repairs, changes or connections to
its mains and other equipment. It will use reasonable effort to notify the customer in advance of such
discontinuance of service, but it will not be liable for any damage or inconvenience suffered by the
customer because of such discontinuance of service, or because of failure to notify the customer in
advance of its intention to discontinue service.

33) The Company shall not be liable for any damage or inconvenience suffered by the customer as a result
of interruption of service, quantity of supply, inadequate or changing pressure, quality of water or any
cause beyond its control.

Issued: July 9, 2002 Issued by:______________________

Effective: July 15, 2002 Title: I I 2/’
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34) Customers having boilers or any attachments on their premises, depending upon the pressure, quantity or
quality of the water in the Company’s mains, are cautioned against the danger of collapse of boilers or
other damage to their equipment, as all such damage must be borne exclusively by the customer. The
Company shall have the right to reserve a sufficient supply of water at all times in its reservoirs to
provide for fire or any other emergencies, and may restrict or regulate the quantity of water used by its
customers in case of scarcity, or whenever the public welfare may require it.

Issued: July 9, 2002 Issued by:

Effective: July 15, 2002 Title: /
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Q 35) Public fire hydrants will be installed and maintained by the Company upon receipt by the
Company of a written order from the properly authorized officers of the Town or Fire
Precinct. Such written order shall state the exact location in the public streets at which the
hydrant is to be placed. After a hydrant has been installed, the cost of any change in its
location shall be paid for by the Town or Fire Precinct requesting change.

36) Water from fire hydrants or other fire protection systems shall be used only for fire protection
purposes, except that water from public fire hydrants may be used, in a reasonable amount and
at such times as the Company may permit, for the purpose of testing the hydrants and fire
fighting apparatus, such tests to be conducted only by the properly authorized agents or
employees of said Town and after the consent of the Company has been obtained. No pumps
will be permitted to be connected with the water pipes so as to draw water directly from main
or service pipe, except for fire purposes, without specific permission from the Company.

37) The Town and Fire Department shall use the fire hydrants with reasonable care and will
compensate the Water Company for any injury which may result from any carelessness or
negligence on the part of any officer, servant or agent of the Town, or any member of a Fire
Department using the same.

38) No customers, unless specially authorized to do so, shall open or close any of the Company’s
stop cocks or valves in any public or private line.

39) No agent or employee of the Company shall have the right or authority to bind it by any

ED promise, agreement or representation contrary to the letter or intent of these Rules and
Regulations.

PROVISIONS FOR MAIN PIPE EXTENSIONS:

40) Main pipe extensions will be made upon application of prospective customers subject to the
following terms and conditions:

a) Main extensions will be installed, maintained and remain the property of the Company and
under its sole control and jurisdiction.

b) Highways and streets in which an extension is to be made must have been laid out, lines
and grades established and rough graded, and the street dedicated to public use.

c) Main pipe extensions are to be at least eight (8) inches inside diameter. Whenever pipe
extensions of larger size are installed, the cost to the applicant shall be estimated and
computed on the basis of eight (8) inch pipe, except if provisions set forth in 40 d apply.
In special cases where pipe of smaller diameter will meet the requirements for adequate
service as determined by the Company, then the costs will be computed on the size
installed.

Issued: April 29, 2002 Issued by: >c/ /27 / d-—-_

Effective: April 25, 2002 Title: ,“
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d) If extensions require additional facilities, such as standpipes, booster pumps or larger size
pipe which are not necessary to the benefit of the system as a whole, then such costs shall
be included in the estimated cost in determining the amount of Refundable Deposit.

e) The size of the pipe will be determined by the Company in accordance with conditions
surrounding the extension, including the possibility of future use and expansion.

t) Main extension applications are to be made in writing, contracts executed and deposits,
where required, made with the Company before materials are ordered.

g) When it is determined that anticipated revenues are insufficient to cover all operating
expenses and to support the investment required to extend or install mains, then the
following will apply:

1) The Company will extend its mains to serve individual prospective customers under a
Refundable Extension Agreement. An “individual prospective customer” is defined as
follows: “an owner of a premise, located on a dedicated street, for which water service
is desired”.

2) For main extensions averaging more than twenty-five (25) feet per individual
prospective customer, the customer or group of customers will be required to deposit
with the Company under a Refundable Extension Deposit Agreement, an amount equal
to the construction costs (exclusive of services and meters) of such extension after
deducting therefrom the cost of twenty-five (25) feet for each customer to be
immediately served from said extension.

3) In addition to paragraph g(2), the Company will extend its mains for all others,
including developers having lots for building construction or the sale of houses and the
customer or group of customers requesting the Company to replace an existing surface
main, or customer-owned line under a Refundable Extension Deposit Agreement.

4) All prospective customers requesting main extensions will be required to deposit with
the Company under a Refundable Extension Deposit Agreement, an amount equal to the
estimated costs (exclusive of services and meters) of such extensions.

5) The estimated deposit will be adjusted to actual cost upon completion of all work as set
forth in the contract. Excess deposits over the original estimated deposit will be
returned to the depositor and additional deposit will be requested from the depositor
when it is determined that the actual cost of the work exceeds the original estimated
deposit.

Issued: April 29, 2002 Issued by: /-2 ‘-I

Effective: April 25, 2002 Title: 7
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6) The Refundable Extension Deposit Agreement will expire five (5) years from the date
of the Agreement. Any part of said deposit or deposits not refunded within the five
year period will remain the property of the Water Company. No interest will accrue on
any part of the deposits.

7) The Company will refund to the depositor when and as additional bona fide customers
are secured where service lines are directly connected to said main extension, an
amount equal to two and one-half (2 ½) limes the actual revenue from the first year of
service for each such additional customer, provided, however, that the total amount
refunded will not exceed the deposit, without interest.

COMPANY OWNED SEASONAL LINES:

41) No new seasonal line or extension of an existing seasonal line will be installed subsequent to
the effective date of this tariff, and only those customers who can be served by the installation
of a normal service connection will be added to these lines.

42) The Company at its expense will replace all Company owned seasonal lines, in public streets
or where easements can be readily obtained at a nominal cost, and where installation costs can
be justified by a reduction in operation and maintenance expenses and/or by an increase in
revenues. Where installation costs are excessive, a cost sharing Agreement with the customers
connected to the proposed replacement shall become effective subject to approval of the Public
Utilities Commission.

CUSTOMER OWNED LINES:

43) No extension of a customer-owned line (seasonal or underground) or the addition of customers
thereto will be permitted subsequent to the effective date of this tariff.

44) At the request of a customer or customer group, the Company will replace an existing
customer-owned line (seasonal or underground) providing the customer or customer group
pays to the Company the required construction cost, in accordance with the provisions of
Section 40g(3)(4)(5)(6)(7).

Issued: April 29, 2002 Issued by: k
Effective: April 25, 2002 Title: /
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MISCELLAI%JEOUS CHARGES

Establishment of Service:
Whenever it is necessary for the Company to establish or restore service for any reason
during the normal Company working hours, other than an emergency termination, a
charge of forty four dollars ($44.00) will be made.

Whenever it is necessary for the Company to establish or restore service, including
emergency termination, after the normal Company working hours, the charge shall be
seventy-five dollars ($75.00)

Meter Test Fees:
In accordance with Rule 21 of the Company’s Rules and Regulations, a charge will be
made for testing meters as follows:

For meters up to an including 1” in size -$15.00
For meters over 1” in size - Actual Cost

Penalty for Bad Checks:
Whenever a check or draft presented for payment of service (by any customer who
receives service under the tariff) is not accepted by the institution on which it is written,
a charge of $15.00 or 5% of the face value of the check or draft, whichever is greater,
will be added to the customers’ account.

Cross-Connection Testin2:
One Device Testing
Each Additional Device

-$75.00
-$25.00

Issued: September 25, 2009
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MISCELLANEOUS CHARGES

Missed Appointment Fee to Customers:
A customer who schedules an appointment will be charged a “missed appointment” fee
of $44 if(a) the customer has scheduled an appointment at the customer’s premises; (b)
the service person arrived during the appointment window given to the customer; (c) the
customer is not home when the service person arrives or the service person is otherwise
denied access; and (d) the customer did not contact the Company by telephone, in person,
by email, or otherwise in writing in advance of the appointment window.

Missed Appointment Credit to Customers:
The Company will meet the agreed-upon appointment time set with our customer or
automatically credit the customer’s account with a “missed appointment” fee when (a)
the customer has scheduled the appointment at least 48 hours prior to the date of the
appointment; (b) the service person does not arrive for the appointment within the
prescribed 4-hour appointment window; and (c) the service person or other company
delegate does not call in advance of the 4-hour appointment window to cancel or
reschedule the appointment.

Collect At The Door Fee:
A “collect at the door” fee of $44 will be assessed to any customer who makes payment
to a companyrepresentalive at their premises to avoid termination of service. The fee will
be waived on the first applicable instance in any given calendar year.

Issued: June 28, 2013 Issued by:
Donald J. Morrissey

Effective: July 1,2013 Title: Chief Financial Officer
As authorized in order 25,539 in Case DW 12-085
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Issued: July 29, 2021 Issued by: ______________________________ 

                                                                       Donald J. Morrissey 

    

Effective: February 1, 2021                            Title: President ________________ 

Authorized by NHPUC Order No. 26,488 in Docket No. Dw 20-184, dated June 21, 2021 

 

 

SCHEDULE OF WATER RATES FOR METERED SERVICE 

 

To all customers taking water service for a period less than four (4) consecutive quarters, 

except those using the Company’s service for fire service. 

 

 

Rate: 

All general water service customers shall pay a service charge based on the size of 

the meter installed.  Rate for consumption in addition to the service charge 

provided for herein: $5.619 per 100 cubic feet. 

 

Service Charge: 

 

 

 

 

 

Term of Payment: 

Bills for the service charge shall be rendered as of May 1
st
 for all customers 

receiving seasonal service.  Bills for water consumption will be rendered on a 

monthly basis or when the meter is removed.   

 

Penalty: 

 A penalty of five percent (5%) will be added to bills which are unpaid after the 

due date printed on the bill as evidenced by the date of payment to the utility’s 

authorized agent. 

 

 

 

Size of Meter Per Season

5/8 inch 234.00$                  

3/4 inch 351.00$                  

1 inch 585.15$                  

1 1/2 inch 1,170.75$               

2 inch 1,873.05$               

3 inch 3,510.00$               

4 inch 5,850.00$               

6 inch 11,700.00$             

8 inch 18,720.00$             

10 inch 26,910.00$             
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Effective: February 1, 2021                     Title: President________________ 
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SCHEDULE OF WATER RATES FOR PRIVATE FIRE SERVICE 

 

 

Available: 

To all customer using the Company’s facilities for Private Fire Service. 

 

Rates: 

 

Fire Service Connection Per Day Per Month

               3 inch or less 1.21$               36.76$         

4 inch 2.06$               62.64$         

6 inch 4.91$               149.44$       

8 inch 8.74$               265.72$       

10 inch 13.65$             415.31$       

12 inch 19.29$             586.77$        
 

 

Terms of Payment: 

Bills for Private Fire Service will be rendered on a monthly basis in arrears on the first 

day of each month. Bills are due and payable within 25 days from the postmarked date of 

the bill. 

*The per days rate is based on the annual service charge (per month*12) divided by 365 

calendar days.  
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SCHEDULE OF WATER RATES FOR PUBLIC FIRE SERVICE 

 

 

Available: 

To all customers using the Company’s facilities for Public Fire Service. 

 

Rates: 

The hydrant charge for each municipal hydrant shall be $1,740.41 per annum. 

 

Terms of Payment: 

Bills for Public Fire Service will be rendered six (6) months in advance of January 1
st
 and 

July 1
st
 of each year.  Bills are due and payable at the office of the Company on the above 

dates.  The hydrant charge for each municipal hydrant shall be $1,740.41 per annum. 
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Issued:      July 29, 2021                                  Issued by: ___________________ 

   

Effective:  February 1, 2021                             Title:   President________      
Authorized by NHPUC Order No. 26,488 in Docket No. Dw 20-184, dated June 21, 2021                                       

WATER INFRASTRUCTURE AND CONSERVATION ADJUSTMENT  

 

In addition to the net charges provided for in this Tariff, a Water Infrastructure and 

Conservation Adjustment (“WICA”) surcharge of 7.50% will apply to all bills with 

services rendered on or after February 1, 2021. 

 

I. General Description 

 

  Purpose: To recover the fixed costs (depreciation, property taxes and pre-tax 

return) of certain Commission-approved non-revenue producing system improvement 

projects completed and placed in service and to be recorded in the individual accounts, as 

noted below, between base rate cases.  In addition, WICA provides the Company with the 

resources to accelerate asset replacement for infrastructure for the purpose of improving 

or protecting water quality and the reliability of service and to comply with evolving 

regulatory requirements imposed by the Safe Drinking Water Act. 

 

  Eligible Property: The WICA-eligible property will consist of the following: 

 

  Services* (account 333) and hydrants* (account 335) installed as in-kind 

(i.e., same size) replacements for customers;      

   

  mains and valves* (account 331) installed as replacements for existing 

facilities that have either reached the end of their useful life, are worn out or 

are in deteriorated condition,  

 

  main cleaning and re-lining projects and relocations that are non-

reimbursable (account 331);       

 

  replacement of production meters (account 304); and 

 

  replacement of pressure reducing valves (accounts 309, 331); 

 

  *The first $50,000 in costs related to the emergency I reactive replacement 

of services. valves. and hydrants in a given years WICA filing shall not be 

eligible for recovery through the WICA surcharge. 

 

II. Computation of the WICA 

 

  Calculation: The initial charge, effective January 1, 2011, will be 

calculated to recover the fixed costs of eligible plant additions that have not previously 

been reflected in the Company's rate base and will have been placed in service between          

January 1, 2010 and September 30, 2010.  Thereafter, the WICA will be updated on an 

annual basis to reflect eligible plant additions placed in service during the twelve month 

period ending three months prior to the effective date of each WICA update (the “Project 

Year”).  Thus, changes in the WICA rate will occur as follows: 
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Effective Date Date To Which WICA
Of WICA Change Eligible

Plant Additions Reflected

January 1, 2XXX+1 September 30, 2XXX

The fixed costs of eligible infrastructure system improvement projects will consist
of depreciation, property taxes and pre-tax return, calculated as follows:

Depreciation: The depreciation expense will be calculated by applying the
depreciation rates employed in the Company’s last base rate case for the plant accounts to
the original cost of WICA-eligible property minus the corresponding retirement unit
recorded.

Property Taxes: The property tax expense will reflect an estimate of the
tax expense for such proj ects based on the property tax rate in effect for each town at the
end of the most recent Project Year completed (the “tax rate”), and shall be applied to the
cumulative Project Year ending net book value of all eligible WICA projects included
from the first Project Year thru the end of the most recent Project Year.

Pre-tax return: The pre-tax return will be calculated using the state and
federal income tax rates. The cost of equity and debt will be the rates approved in the
Company’s last base rate case, DW 08-098, or a subsequent docket.

WICA Surcharge Amount: The charge will be expressed as a
percentage carried to two decimal places and will be applied to the effective portion of
the total amount billed to each customer under the Company’s otherwise applicable rates
and charges.

Formula: The formula for calculation of the WICA surcharge is
as follows:

WICA (1ST x PTRR) + Dep + PT
BRWR

Where:

Issued: January 1, 2016 Issuedby
Donald Morrissey

Effective: January 1, 2016 Title: Chief Financial Officer
As authorized in order 25,857 in Case DW 15-476
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ISI= the original cost to the Company of eligible
infrastructure system improvement projects, less
accumulated depreciation.

PTRR= the pre-tax return rate applicable to eligible infrastructure
system improvement projects.

Dep= annual depreciation expense related to eligible
infrastructure system improvement projects.

PT’- annual property taxes related to eligible infrastructure
system improvement proj ects.

BRWR= base retail water revenues as approved by the
Commission in the Company’s last rate proceeding, DW
08-098, or a subsequent docket.

Annual updates: Supporting data for each annual update will be
filed with the Commission and the Office of Consumer Advocate sixty (60) days
prior to the effective date of the update. The Company shall also provide notice to
the Towns.

Ill. Safeguards

Cap: The amount of the WICA applied between general rate case filings
shall not exceed seven and one-half percent (7.5%) of the Company’s annual retail water
revenues as approved in its most recent rate filing, and shall not exceed five percent (5%)
of such revenues for any twelve-month period.

Project Changes: If, after the Company has received Commission approval
for Year 1 projects, because of changed circumstances or significant new information the
Company plans to undertake projects in Year 1 that were not included on the list of
approved WICA projects for that year or it has decided not to proceed with one or more
projects that were included on the Commission-approved list, it shall promptly notify the
Commission and all parties to the proceeding in which the list of WICA projects was
approved that the Company plans to add to or delete projects and the reason for the
proposed changes, in accordance with the following schedule. The Company will submit
updates for approved WICA projects for subsequent project years, based upon
information known on a project year-to-date basis, from the beginning of the project year
through the following effective dates, on the associated reporting dates:

Issued: Januaiy 1,2016 Issued by_
Donald Morrissey

Effective: January 1, 2016 Title: Chief Financial Officer
As authorized in order 25,857 in Case DW 15-476
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Effective Date Reporting Date

December 31 January 15
March 31 April 15
June 30 July 15
September 30 October 15

Audits: The WICA will be subject to audit prior to the determination by the
Commission.

New Base Rates: The WICA charge will be reset at zero as of the effective
date of new base rates that provide for prospective recovery of the annual costs that had
theretofore been recovered under the WICA. Thereafter, only the fixed costs of new
eligible plant additions, that have not previously been reflected in the Company1srate
base, would be reflected in the annual updates of the WICA.

Customer Notice: Customers shall be notified of changes in the WICA by
including appropriate information on the first bill they receive following any change. An
explanatory bill insert shall also be included with the first billing. Before sending, the
Company will review the notice with the Commission’s Consumer Affairs division.

Issued: January 1, 2016 Issuedb9
Donald Morrissey

Effective: January 1, 2016 Title: Chief Financial Officer
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Issued:      September 25, 2023  Issued by:     Donald Morrissey__  

  

Effective:  September 25, 2023-September 24, 2024 Title:   President_______  
As authorized by Order Nos. 26,878 in Docket No. DW 20-184 

RATE RECOUPMENT ADDER  

 

By its Order No. 26,488 issued on June 21, 2021, the Public Utilities Commission approved 

temporary rates, effective February 1, 2021. By its Order No. 26,659 (July 29, 2022), the 

Commission approved permanent rates. By its Order No. 26,761 (January 19, 2023) and 

Order No. 26,771 (February 6, 2023), the Commission approved the step adjustment to be 

added to permanent rates (“Final Rates”). However, the Company kept temporary rates in 

place from the period of February 1, 2021 through February 28, 2023, consistent with the 

settlement agreement, to avoid multiple rate fluctuations. The Company is authorized by 

the settlement agreement to collect any disparity in revenue during this period using this 

single adder to be applied over 12 months. The net amount of the recoupment from 

combining both rate adjustments amounts to a total $151,481 to be collected from all 

customers. The corresponding adder was calculated using the volumetric charge from 

actual water usage and fixed charges by customer class and meter sizes, and reflected the 

total cumulative charges resulting from the rate changes from temporary to permanent 

rates, and then permanent to Final Rates over the period starting February 1, 2021 to 

February 28, 2023. 

 

The adder rates listed below reflect the following: a fixed surcharge or (credit) to customer 

bills for the next 12 monthly billing periods. Seasonal customers and customers for public 

fire will receive a one-time charge or credit for the adder. 

 

 

REGULAR METERED SERVICE 

 

 
 

  

5/8" 1" 1 1/2" 2"

Class of Customer

Residential

Monthly $2.56 ($3.04) ($5.88) ($32.28)

Seasonal (one-time) ($105.09) $345.98 N/A N/A

Commercial

Monthly $4.44 $0.20 ($14.21) $4.96

Seasonal (one-time) ($17.82) $99.88 N/A $489.13

Industrial

Monthly N/A N/A ($31.13) ($12.52)

Seasonal (one-time) N/A N/A N/A N/A

Public Authority

Monthly $4.01 ($7.37) $2.54 $69.19

Seasonal (one-time) ($77.62) $155.20 N/A ($700.45)

Size of Meter
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Effective:  September 25, 2023-September 24, 2024 Title:   President_______  
As authorized by Order No. 26,878 in Docket No. DW 20-184 

PRIVATE FIRE SERVICE 

 

  

 

PUBLIC FIRE SERVICE 

 

 
 

 

3" or less 4" 6" 8" 12"

Class of Customer

Private Fire - Monthly ($4.25) ($15.70) ($25.02) ($40.84) ($83.18)

Total

Public Fire - Annual Hydrant

Town of Hampton 28,410.70$   

Town of North Hampton 15,506.21$   

Jenness Bch Precinct 4,370.88$     

Rye Beach Precinct 2,497.64$     
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RATE CASE EXPENSE SURCHARGE 

 

The New Hampshire Public Utilities Commission Order No. 26,659 (July 29, 2022) 

authorized the Company to collect expenses incurred in association with its most recent 

rate case, in accordance with the terms of the settlement agreement approved by the 

above-mentioned order in NHPUC Docket DW 20-184. Consistent with the terms of the 

settlement agreement, this expense will be collected by means of a monthly surcharge of 

$3.44 per customer for 12 months beginning September 25, 2023.  
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