AFFIDAVIT OF DEBRA
A.SZABO

I, Debra A. Szabo, being duly sworn, do hereby depose and state as follows:

1. I am employed by Aquarion Water Company of Connecticut
(“Aquarion CT”) as Director of Rates and Regulations.

2. As part of my duties and responsibilities for Aquarion CT I handle
compliance with various regulatory requirements of Aquarion CT and its affiliates
including Aquarion Water Company of New Hampshire, Inc. (“Aquarion”).

3. On January 19, 2023 the New Hampshire Public Utilities Commission
issued Order No. 26,761 Docket No. DW 20-184. In part, that Order required that
“Aquarion shall cause a copy of this order to be published on its website, such

publication to be no later than January 25, 2023, and to be documented by affidavit
filed with this office on or before February 1, 2023.” Order at 4.

4. On January 23, a copy of the Order was published on Aquarion’s website.

Attached is a screenshot of Aquarion’s newsroom page showing that the Order was
published on January 23, 2023.

Dated this 23" day of January 2023

Detiva L. Szalle
Debra A. Szabo

STATE OF NEW HAMPSHIRE
COUNTY OF HILLSBOROUGH

Sworn to and subscribed before me this 23" day of January 2023.
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My Commission expires:
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New Hampshire Water Rates

e Schedule of Approved Rates (effective February 1, 2021) - excluding Abenaki Water

Request for Change in Rates

e Order Nisi Approving Step Adjustment - Order No. 26,761

e Order Suspending Proposed Tariffs and Scheduling Prehearing Conference - Order No.
26,449

o New Hampshire Public Utilities Commission (PUC) Docket - DW 20-184

Frequently Asked Questions (FAQs)

Why is Aquarion seeking a rate review at this time? O

| understand that Aquarion hasn't had a general rate increase, but what about
increased rates due to WICA? O

Does Aquarion understand that this rate review comes at a time when its customers _I

are already struggling to pay their bills?

Customer Service Live Chat
What specific infrastructure investments has Aquarior

Hampton and Rye system? Complete the captcha below to be directed to

our secure chat service.

Aquarion refers to increased costs as a component of

™

reCAPTCHA

Privacy - Terms

. .
increase rates - how and where have the company's cc M) Gt el

increased?

What benefits do private water utilities offer customers | Submit

do not? Would Aquarion's ratepayers be better served
public entity and didn't have to worry about providing

their investments?

Why has the Company proposed an inclining block rat. .. cccc.c v e o1 i e

case? 0
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https://www.aquarionwater.com/
https://www.aquarionwater.com/docs/default-source/customer-care/schedule_of_approved_rates_effective_february_1_2021.pdf?sfvrsn=aba5b23a_0
https://www.aquarionwater.com/docs/default-source/customer-care/rates-regulations/nh-rates-regulations/20-184_2023-01-19_nhpuc_order-26761.pdf?sfvrsn=34676fb4_6
https://www.aquarionwater.com/docs/default-source/customer-care/26-449.pdf?sfvrsn=195e044f_4
https://www.aquarionwater.com/docs/default-source/customer-care/26-449.pdf?sfvrsn=195e044f_4
https://www.puc.nh.gov/Regulatory/Docketbk/2020/20-184.html
https://www.aquarionwater.com/aquarion-water-company
https://www.aquarionwater.com/customer-care/payment-and-billing
https://www.aquarionwater.com/customer-care/payment-and-billing
https://www.aquarionwater.com/customer-care/payment-and-billing
https://www.aquarionwater.com/alerts-and-outages
https://www.aquarionwater.com/alerts-and-outages
https://www.aquarionwater.com/alerts-and-outages
https://www.aquarionwater.com/customer-care/start-or-stop-service
https://www.aquarionwater.com/customer-care/start-or-stop-service
https://www.aquarionwater.com/customer-care/start-or-stop-service
https://www.aquarionwater.com/contact-us
https://www.aquarionwater.com/contact-us
https://www.aquarionwater.com/contact-us
https://www.aquarionwater.com/myaccount-login
https://www.aquarionwater.com/myaccount-login
https://www.aquarionwater.com/myaccount-login
https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/
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How does the Company explain its high rate of lost water? 0

Can you explain the company's affiliation with Eversource? O

Did the Eversource acquisition impact AWC's local decision-making? How do we
know AWC is operating in the best interest of communities and customers served? [

What is the PUC's role and how do they ensure that communities and the public can

weigh-in on the rate review application? 0

About Aquarion Careers Infrastructure Projects Real Estate  Safety Valve Hydrant Usadel Fofmh [

Contribution Request
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https://www.aquarionwater.com/contact-us
https://www.aquarionwater.com/contact-us
https://www.aquarionwater.com/about
https://www.aquarionwater.com/careers
https://www.aquarionwater.com/projects
https://www.aquarionwater.com/real-estate
http://www.safetyvalveplans.com/
https://www.aquarionwater.com/forms/hydrantusageform.aspx
https://www.aquarionwater.com/contribution-request
https://www.facebook.com/AquarionWater
https://www.youtube.com/user/AquarionWaterCompany
https://www.linkedin.com/company/aquarion-water-company/
https://www.aquarionwater.com/privacy-policy
https://www.aquarionwater.com/terms-and-conditions
https://www.cigna.com/legal/compliance/machine-readable-files
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