
ST A TE OF NEW HA1\1PSHIRE 
/ Iuter-Depurtment Communication 

DATE: November 16, 2018 
AT (OFFICE): NH.PUC 
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Jayson Laflamme, Assistant Director Gas-\Varer Division, NHPUC 
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Introduction 

Aquarion Water Company of New Hampshire, Inc. (Aquarion) has been participating in 
the annual Water Infrastructure and Conservation Adjustment (\VlC:\) since the Commission 
approved it as a pi\c.,t pr ogram by Or(\cr 25,Cl\ C) bsu~d n11 S,'.p\1:ml~r '25. 2009 i,, dCJ<:k<.!t DW %· 
098. The WICA program was extended and modified by Order 25,539 issued June 28, 2013 in 
docket DW 12-085. 

On October 15, 20 I 8, Aquurion filed the October L 2017 -· September 30, 2018 costs to 
be considered for recovery through die WICA surcharge, which is petitioned for implementation 
January l 2019. 

Pmiects Armrm·ecl for Hlll/2.017 through 9/30/2018 

In Docket D\V 17-154, Aquarion petitioned for approval of its proposed 2018 projects to 
be eligible for recovery though the WlC:\ surcharge mechanism. Order 26,094, issued 
December 29. 2017, approved a WICA surcharge of7.0S percent, approved the planned 2018 
WICA projects. and preliminarily approved the 2019 projects. 

8y letters to the Commission. the Company adjusted the proposed -~o l 8 projects as 
follows: 



Aquarion provided severa l schedules within Che filing which fulfil l the requirements for 
continuing property records. Within DS-1, Audit wa s able to verify the reported Mill Road­ 
Atlantic Ave to Pine Road, North Hampton main replacement value of $1,045,877, the 
associated retirements of $9 I ,840, with the asset set to depreciate at a rate of 1.20%, with½ year 
convention applied to both the addition and the retirement. 

Retirements 

F\\ing schedule AHachmcnt DS-1, page 3 of3, nO\es the Mi\\ Road project had 
$91,839.77 of eligible asset retirements. 

Aquarion provided a spreadsheet showing the asset number of 32 specific assets that 
were retired, the amount retired and if it was a full or partial retirement. A request for more 
detailed information was made. and the Company provided the details of the SAP general ledger 
retirement entries which took place in August, September, and revised in October 20l8. The 
detail identified the location, account number, number of feet, type of pipe, and original year of 
capitalization. Retirements were properly credited lo account IO 1000 and debited lo 
Accumulated Depreciation-Retirements, account l J 10 I 0. 

Cnlculated Rafe of Return, Cost of Capitnl and Rctm·n on Equity 

For comparison und informational purposes, Audit hos compiled the calculated rate of 
return, cost of capital, nnd return on equity percentages, as determined within rhe context or each 
year's annual report desk audit. Tho most recently approved rate case DW 12-085, by Order 
25,539 issue I 6113120 I 3 authorized :1n ow rail Rate of Return ,1f 7.49°,;, based on a cost of equity 
9.6% and cost of debt 6.05%. The Company appears to have been overearning based on the Rate 
of Return calculations below, since 2013. 

Year Rat~ of Return Cost of Capital Return on Equitv 
2012 05.67% 05.69% 05.21% 
2013 10.83%, 05.81% 17.35% 
2014 10.43% 07.55% 12.58% 
2015 09.60% 07.54% l l. I 3~;, 
2016 I 1.70% 07.57%> 14.76% 
2017 09.22% 07.63% 11.16% 
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. AQUARION OVER-EARNINGS TIME LINEi i 

OATE NET PLANT (Fl, LS) : EQUITY (Fl, L12) : 
!J§3 Report ·s2s,011,93T·-- $10,477,105 

2014 Report $28,550,972 $11,032,200 
2015 Report $29,056,806 $10,914,938 

.i 
ACTUALROR ' AUTHORIZED ROR ACTUALROE AUTHORIZED ROE OVER EARNING iSOURCE 

10.83% 7.49% 17.35% 9.60% $811,975.64 : 2013 F-1. Staff Report November 2018 
10.43% -· 7.49% 12.58% 9.60% ~.::S.l.81/=>~.!Jb LU14 1--1, Starr Keport November Z018 
9.60% 7.49% 11.13% 9.60% $166,998.55 , 2015 F-1., Staff Report November 2018 

..., --- -- --- . - - -- .... - ----· 
------------ --------······--·- 

-- 
t--· 12/19/2016 
iti3/2017 
1/23/2017 

'DW16-828: Hampton io PUC:"The Company from 20i3 onward has received a greater Return on Equity than the 9.6% that was allowed by the Commission " - ---- 
. Order: "Hampto,;-'sassertion that Aquarion is exceeding its last authorized return on equity is not directly related to the implementation of the 2017 WICA " . ------- 
DW17-154: Hampton Requests Hearing: "Aquarion is receiving a greater return on equity than the 9.6% permitted in the Company's last rate case ... 
... If the rates--being charged are enabling the Com.pany to ... consistently exceeds w~_a_~~~s been allowed, then perhaps rates ... ought to be revisited.• ---- 

2016 Report $30,374,036 $11,296,476 11.70% 7.49% 14.76% 9.60% $582,898.16 

f--------'-----·--·-··--------------·- i --------------------------···· .. - 
12/15/2017 DW 17 -154: Hampton to PUC: " ... the Company's return on equity for 2016 was 13.11 % and was 11.5% for the 12 months ended September 2017. These percentages far exceed the allowed return ... " 
12/29/2017 . - -- . 

, 2016 F-1, Staff Repo~ __ Nov_e_m __ be_r_2_0_1_8 -l 

DWl 7154: Hampto(l requests reconsideration: • ... customers will continue to pay rates that are higher than they should be, with the only remedy being initiation of an expensive future rate ca;~~~- 
" ... This is not a satisfactory choice: customers pay more than they should either way. " I , ' I 2/9/2018 PUC_d':._n_!esrehea~ing. ; I _ --= 

. ------------ l ,_i017 Report $31,518,842, Sii;°Cl27,332 9:22%·-- .. : 7.49% 11.16% 9.60% $187,626.38 !2017 F-1, Staff Report November 2018 ~-- ---- - 1-------- -----~------,-.-- ·---,------ 

Order: We continue that reporting requirement··: If Staff believes that Aquarion is over-earning, we expect that Staff will file a recommendation for a mandatory rate case proceeding." 
1/12/2018 

10/16/2018 :DWlS-161: Aquarion files request for approval of 2018 WICA Projects -- 
11/16/2018 DW18-161: PUC Staff Audit concluding: "The Company appears to have been overearning, based on the Rate of Return calculations below, since 2013. • ·- - -- 
4/15/2019 DWlS-161: Settlement Agreement re: 2018 WICA Projects allows Hampton to raise over-earnings issue in other proceedings. 
3/_27/2019 '0W19-065: Hampton files complaint alleging "Overearning by Aquarion as to allowed Return on Equity". --~------------------~-----1 

"" _ 

2018 Report $35,606,305 $13,507,149 8.47% 7.49% 11.00% 9.60% -•----· $189,100.09 
2018 F-1. Aquarion Return on Equity Report to 
PUC. NOT AUDITED. 

----·- 

5/2/2019 ;DW18-161: PUC Orders that: Aquarion shall file a "full rate proceeding no later than 2020, utilizing the prior year as its test year''. 
6/24/2019 _ DW19-065: Order dismissing complaint •we find that_there is no basis for Hampton's complaint. Even when the complaint is viewed in the light most favorable to Hampton, ... 

; ... the Town has not demonstrated a violation of law, the terms and conditions of Aquarion's franchise or charter, or a Commission order. See RSA 365:1." 

! 

$40,058,7081 
2019 F-1, Aquarion Return on Equity Report to 

2019 Report $16,600,623 6.60% 7.49% 7.30% 9.60% ($381,814.33) PUC. NOT AUDITED. 

! 2020 Q3 Report to PUC. NOT AUDITED. ROE 
202003 i estimated by projecting Q3 net income of 
Report $44,021,000[ $18,195,000 ' 11.69% 9.60% $379,946.67 $1,595,000 to 12 months. ' I 

. i TOTAL (NET) OVER EARNINGS $2,265,490.71 

' .... , 
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mlAQUARION 
~ wdter Company 

Sti/warc/$ of the Environment'" 
Accc;,unt Nur'nbi,r: 
Total Charges: 
Statement Oate: 
Service for: 

Contact Us: 1-Btl0-732·9678 
Website: www.aquarlonwater.c:om 

200164669 
$254385.64 
01/03/19 
Public Fire Charge 
HAMPTON NH 03842 

Meter# BIiiing Peri~..i n .. v~ Meter Readin~ Reading Type lJsage Next Reading 

Unmeteredr 
,............ L) '01/03/19 • 01/01/19 180 Approximately 

07/0M9 
"'-.:. .~ ..... 

Account Detail 

Outstanding Balance 
Payme-nt 8e-celved (07/24/2018), Thank You 

254385.64 
·254385.64 

Outstatidhig Balance 0.00 

Current C_harges 
Public Hydrant Charge 
•• WICA ... 

237565.97 
16819.67 

Total Current Charges Due By 02/04/2019 

Total Balance 

Amount due 30 day$ after bill date: 

254385.64 

$254385.64 

. --·PAYMENT REQUEST . I 
ACCT.~'/0 ;(Mr41;J.?J; tflt/0; r-t{j_ --·- 

$267104.92 

, ;. TOWN MA:NAGER 
i ·•· ..... ---~,=--------------::-. 

SPECIAL NOTES 
CONTACT INFORMATION: Please call our offices for 
questions about your account, payment locations or to obtain a 
copy of our rate schedules at (603) 926-3319 or. toll•lree (800) 
403·4333. For after-hour emergencies, call (603) 926-3319 ext. 
9. 
IMPORTANT NOTICE:: This Is a bill for ilre_protection provided 
by Aquarlon through Its water system. It reflects the cost 
allocated to Increase the size of the water supply, treatment 
facilities, pumps, storage tanks and pipes to provide adequate 
water to fight a fire 24 hours/day, 3'65 days per year and still 
meet the pe,ak water demands of customers. There is no 
charge for the water used to fight a lire, which can be 100,000 
gallons or more. 

OWN OF HAMPTON 122634 
VENDOlt: 3803 

INV. NO. 
200164669 

AQUARION WATBR CO OF NH 
... "' •· DATE: 01/18/19 

' JNV. DATE PURCHASE ORDER DESCRlPTlON ____ .,..,..,._,_,,__ ------- 
01/03/19 PUBLIC FIR~ CHAROB 

AMOUNT 
254,385.64 

TOTAL: 254,385.M 

ta.. 
=louuxr co11r 1+800-328·0304 www,deluxeforms.com 081013/03,16 

6321692001 ■ 



■ AQUAR10N OO~TACT'US 
Wqfor Com am ,1 1.800.403.4333 

----sriiwaiilii oJ the 11vn'011111<m · • CSNH@aquarlonwater.com 

Account Number: 200164669 
Statement Date: 07/02/19 

Total Amount Due by 08/01/2019 $253530.40 

Service For: Public Fire Charge 
HAMPTON Nlli 03842 

PAYMENT REQUEST 

TOWN MANAGER 

Water Usage Summary 

, '\1. t,f 1 ' 1'/' .:~·~ 
l:Jnmetered Account 

Iii- ... " 

See reverse side of bl/I tor details 

Annual Water t1uality Report- Hampton, 
North Hampton and Rye System 

·~•/f ,. 

: f I • 0 I 

·,.t,' 

. ~.·~µ. ... :~;· .' .• ,,.,, .. ~ 
. ¥' .J~ ' 

~· : . 

... ,.'.···· '.·:,if.i 
' . . ' ' ' . .- • . t I 

Please visit www.aquarionwater.com/hamptonwqr.pdf to 
view your 2018 annual water quality report. If you would like 
a paper copy of the 2018 annual water quality report, or have 
questions, please call us at 800.832.2373 or email us at 
waterquality@aquarionwater.com. 

Important Notes 
CON,'fACT.tN'!:OffMATION: Plsase call our offices k>r, questions about. your account, payment locations or to obtain a copy of our rate schedules at 
(603) 926,33;19 or toll-free (800) 732-96-78. For after-hour emergeri'cles, call (603) 926-3319 ext. 9. 
-HWICA,..: T_hls bill cp·nt~lns a W~ter Infrastructure and Conservation Adjustment (WICA) charge. As of June 1st, 2019, the charge has qecreased 
from 7.08% to 6.72% of the total Service and Usage charges. · 
IMPORTANT NOTICE:: This Is a bill for fire proteotion provided by Aquarlon throl,lgh its water svstem.tt reflects the cost allocated to mersase the 
size o~ the w~ter supply, treatment facllitles, pumps, storage tanks and pipes to provide. adequate wat~r to fight a fire 24 hours/day, 365 qays per year 
and still meet the peak water demands of customers. There Is no charge for the water used to fight a fire, which can be 100,000 gallons or more. 

•WN OF HAMPTON 125068 

VENDOR: 11589 AQU'ARION WATER CO. OF NH 
DATE: 07/19/19 

INV. NO. 
200164669 

INV. DATE l'ORCHASE ORDER ,D[<;SCRIPTfON -------------- 07/02/ I 9 PUBLIC FIRE CHARGE 

AMOUNT 
253,530.40 

TOT AL: 253,530.40 

r,.,.LUl<a ·<;oll.P' 1 +800-328·0304 www.deluxerorms.com oa101a103.,e • 6321692001 - 



AQUARION , CONTACT us 
·- Water Comp~1;Y.·, . · 1.800.403.4333 ' · ., 

oo 'ils ijJ7/ic8iivl ,1nr>11c11t CSNH@aquarlbnwater.com 

Account Number: 200164669 
Statement Date: 01/03120 
Service For: Public Fire Charge 

HAMPTON NH 03842 

Total Amount Due by 02/03/2020 $255383.42 

See reverse side of bill for details 

Water Usage History 

PAYM'ENT REQUEST' 
ACCT.# ~/t) mt1l!Z¥1111 1m1 

TOWN MANAGER 

Water Usage Summary 

~-· 4t'-C··;..ft~,•~•II''• i,,:J 1,...,..1•~• j\;i'•. _ ~ l ti·,. · •.J~ 
1:Jnme,ereo-Acot>1:1nt·• ·,,.1 '< 

Ii,' 

Be among the first to learn 
about scheduled/unscheduled 
water interruptions 

By Sl!Jlllriq tJI• for Aq11arn111··. 
tree C11dcHED service, 
you'll autnmaticallv hr. 
n~it1hml by plt1 ,ne i1f service 
interruptions. maintenance 
nuerauons and anythinn 
else affoctinq your wate1 
~uµply It's tlu: CilSV Wily 

to avnid surprises. 

Important Notes 
CO~T~CT INFORMATION: Please call our offices for questions about your account, payment locations or to obtain a copy of our rate schedules at 
(603) 926'"331-9 or toll-free (800) 732-9678. PQ,r aft~r-hour emerg~ncjes, call (603) 926-3319 ext. 9. 
oM\1/ICA..,.: This.bill ,contains ij Wat!'lr Infrastructure and Conservation Adjustment (WICA) charge. As 61 January 1st, 2020; the charg·e has increased 
from 6.72% to 7.5% of the total Servl9e and Usa'g'e charges. · · 
IMPORTANT NOTICE:: This Is a bill for fire protection .. 1m1,vlc;ted by Aquarlon through Its. water system. It reflects the cost allocated te Increase the 
size of the water supply, treatment facilities, pumps; stofage tanks and pipes to provide adequate water to fight a fire 24 hours/~ay, 3'65 days.per year 
and still meet the peak water demands of customers, There is no charge for the water used to fight a fire, which can be 100,000 gallons or more. 

' 
VENDOR~ 1,15~9 

[NV. NO. 
2001646q9 

AQUARibN WATER CO. OF NH 

01/0'3/20 

i' ., '. ' •·.,('. •· ·, 
~ ~ ! • , I ./ : ,,. 

INV. DA.TE PUR<;:HASE ORDER DE,SCRIPTION 
r.,..,u-o""'L ... IC.,....FI_R_E_C_H_AR.,..O_E_' ------- 

1269·58 

DATE: 01/17/20 
AMOUNT 
255,383.42 

TOT AL: 2S5,383".42 

ll~Lux• fO!')' ' 1 +ep0-328-0304 www,deluxoforms.com 
881013/0l-16 • 

Ill 

Ill ~ ' 19814379001 



'I[' J\:QIJAR'lON' CONTACTU$ 
. Watei',Comp,111y., ·1.800.4'03.4333 

· . rui'o'J1&Siwi,'Cl,11n,iir' CSNH@aquarionwater.com 

Account Number: 200164669 
Statement Date: 07/07/20 
Service For: Public Fire Charge 

HAMPTON NH 03842 

Total Amount Due by 08/06/2020 $260281.17 

See reverse side of bill for detal.ls 

Water Usage History 

PAYMENT REQUEST 
6£T/-t)(? I ~~ L--+-1-- ...,.,,..._~tr 

Don't let· an unexpected 
water leak flood you 
with repair bills. 

Safely Valve 

800-713-1613 satetvvalveplans.cum 

Important Notes 
CONTACTfNFQRMl>.TION: Please call our office~ for qu~stions about your account, payment locations or to obtain a copy of our rate schedules at 
(603) 926-3319 or toll.free (BOO) 732-9678. For after-hour emergencies, call (603) 926-3319 ext. 9. 
ohtWICA~: This blll contains a Water Infrastructure and Conservation Adjustment (WICA) charge. As ot January 1st, 2020, the charge has increased 
from 6.72% fo 7.5% of the totat Service and Usage charges. 
IMPORTANT NOTICE:: This Is a bill for fire protection provided by Aquarlon through Its water system.It reflects the cost allocated to increase the 
size of the ware·r supply, treatment facilities, pumps, storage ~anks and pipes to provide aosquate water to fight a fire 24 hours/day, 365 days per year 
and still meet the peak water demands of customers.There Is no charge for the water used to fight a fire, which can be 100,000 gallons or more. 

129234 
VENDOR:' 11589 

INV.N9. 
2001646 9 

AQUARION WATER CO. OF NH 
DATE: 07/17/20 

lNY. DA1'.E PURCHASE ORDEij_ DES~RIPTION 
P-u-a""'t/.:.IC-FIR_E_C_H,...AR_O_E _ 0110112'() 

AMOUNT 
260,281.17 

TOT AL: 260,281.17 

S>DP.uxa ·Cbtll'· 1 +8.00-328-0304 www.deluxelotms:com '! • 881013(03,16 • 
15 
~ 

19814379001 ~ 



EVERS9URCE 
ENERGY 

780 N. Commercial Street 
P. o. Box330 
Manchester, NH 03105-0330 

·■· AQUARION 
· Water Company 

Steuxinls of the E,wii'.(J1ww11t" 

1 Merrill Industrial Drive 
Hampton, NH 03842 

October 4, 2017 

Frederick W. Welch 
Town Manager 
Town of Hampton 
136 Winnacunnet Rd 
Hampton, NH 03842 

Paul L. Apple 
town Administrator 
Town of North Hampton 
233 Atlantic Avenue 
North Hampton, NH 03862 

Re: Requests of Towns Related to Aquariou Water Company Service Issues 

Dear Messrs. Welch and Apple: 

The Aquarion Water Company of New Hampshire, Inc. ("Aquarion") values its 
relationship with the Towns of Hampton and North Hampton, and is firmly committed to 
delivering safe, reliable and high quality water to our customers throughout your respective 
municipalities. Similarly, Eversource Energy ("Eversout'ce"), through its subsidiary Public 
Service Company of New Hampshire, distributes electric and gas throughout the State of New 
Hampshire and recognizes the critical importance of maintaining safe and reliable utility service. 
Recently, Aquarion and Eversource have had discussions with you regarding a series of issues 
the Towns identified to us in relation to Aquariou's service quality, water supply, fire protection 
and related· concerns in Hampton and North Hampton. We take your concerns seriously, and we 
value our discussions with you, including our hope for continuing dialogue on these issues 
affecting your residents and our customers. To that encl, we would like to take this opportunity 
to summarize for you several key points from our recent discussions and confirm Aquarion's and 
the Towns' actions in this regard. 

In moving forward on the proposed acquisition of Aquarion, Eversource stands firmly 
behind Aquarion's commitments and its plans for service in the Towns, and these will not 
change under Eversources ownership. 

The understandings set forth herein are based upon both Towns' agreements, as set forth 
more fully below, to pay their outstanding bills in fu 11 by October 15, 20 l 7 and not to oppose 

1 
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Eversource's proposed acquisition of Aquarion. Moreover, this letter of understanding deals 
with on-going and routine operational issues outside of the present proceeding before the New 
Hampshire Public Utilities Commission in its Docket No. DW 17-114; hence, this document is 
not intended to be presented to that Commission nor referred to during the referenced docket. 
Eversource, Aquarion and the Towns have agreed that should a party fail to honor its 
representations contained within this letter, the other party(ies) may bring the matter before the 
appropriate agency to request enforcement relief. The fact that a party made the representation 
will be admissible at such a proceeding. 

• PFCs: Aquarion is firmly committed to investigating perfluorinated compound ("PFC") 
contamination that has recently been discovered as a threat to some of Aquarion 's wells. 
Aquarion has developed an appropriate action plan and is taking decisive steps to address 
this issue. Aquarion's plan includes steps to address the Mill Road wellfield in 
coordination with the New Hampshire Department of Environmental Services 
(''NHDES"), as well as steps to investigate potential PFC sources in proximity to 
Aquarion's other wells in collaboration with all stakeholders. Aquarion will be 
conducting testing of its wells for PFCs in accordance with the attached PFC Sampling 
Schedule (Attachment I). Aquarion also intends to evaluate treatment to address Pf Cs in 
the groundwater in wells at the Mill Road wellfield in accordance with the attached 
Proposed Mill Road Wellj1eldPFC Treatment Evaluation (Attachment 2). 

• Exeter Road Water Storage Tank: Aquarion is developing a plan to construct a new lank 
in the same pressure zone as the Exeter Road tank in Hampton (specific location to be 
determined). Based on the information we have today, Aquarion's current intent is that 
planning for the new tank will likely occur in 20 I 8, design and permitting in 2019, and 
construction in 2020/202 l. Aquarion has initially determined that the cost of a new tank 
will be approximately the same as rehabilitating the existing tank, which was Aquarion's 
original plan. There is value to having two tanks in the same pressure zone, therefore we 
will also evaluate the cost and benefit of rehabilitating the existing tank following 
construction of the new tank. Aquarion will evaluate the costs (and rate impact) of these 
options and will share that information with Town officials and the New Hampshire 
Public Utilities Commission ("NHPUC"). Aquarion recognizes that Hampton officials 
are also concerned about disruption to their emergency communications antennae on the 
existing tank, and will work with Hampton to address those concerns. 

• Large Groundwater Withdrawal Permit Application/Well #22: Aquarion is pursuing 
efforts to develop Well #22 as a source of supply to its customers in Hampton, North 
Hampton, and Rye, consistent with its obligations under RSA 374: I. Aquarion has 
retained Geosphere Environmental Management, Inc. to assist it with its permit 
application. In addition, we have reviewed the comments on our application from the 
TO\l\111 of Hampton's consultant, Dr. Thomas Ballestero. Although some of his 
recommendations exceed what is required by the NHDES, we believe there is value in 
several of his recommendations. To that end, we plan to incorporate some of his 
recommendations into our Well #22 permitting plans. To ensure that the 
recommendations are deemed prudent and in accordance with all requirements of RSA 
Chapter 378, Aquarion will also be seeking input from the NHPUC. lt is understood that 
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the Towns reserve the right to continue to participate in the Well #22 permitting plans of 
Aquarion before the appropriate regulatory and appellate bodies. 

• Hydrants: As a result of meetings with the Towns, Aquarion has developed two report 
formats for hydrant maintenance: a summary report and a detailed report (Attachment 3). 
lt is our understanding that officials from both Towns agree that these report formats are 
acceptable. Aquarion wi II provide quarterly hydrant maintenance reports to town 
officials within 30 days of the end of each calendar quarter using these new report· 
formats. Aquarion wi 11 begin using these new report formats starting in 20 I 8, with the 
first quarterly report due by the end of April 20 l 8. 1 

• The Towns have withheld payment to Aquarion for certain matters. The commitments 
made by Aquarion herein are conditioned upon the Towns paying all outstanding 
Aquarion bills on or before October 15, 20 l 7, with no late fees or interest charges. 

• Regular Quarterly Attendance at Board of Selectmen's Meetings and Attendance at other 
Public Meetings. Aquarion is committed to open communications with Town officials. 
Aquarion agrees to take the lead on scheduling a "stakeholder" meeting on a regular 
basis, inviting representatives of Hampton, North Hampton, and Rye, including providing 
quarterly updates to the Boards of Selectmen. The frequency of these meetings and 
updates wilt be periodically reviewed and mutually agreed upon by Aquarion and town 
officials. 

• Inclining Block Rates. The Towns have requested Aquarion to make a proposal in its 
next rate case to implement inclining block rates. We believe this request is already 
addressed in that the NHPUC has ordered Aquarion to prepare a Cost of Service study for 
its next rate case. Sec Aquarion Water Company of New Hampshire, Inc., Docket No. 
DW 12-085, Order No. 25,539 (2013). Aquarion plans to investigate the appropriateness 
of inclining block rates in that Cost of Service study. 

• Eversource Acquisition: In providing of this letter, the Towns have represented to the 
Companies that they will not oppose Eversource's proposed acquisition of Aquarion 
pending before the NHPUC in its Docket No. OW 17-114. The Towns have also 
expressed interest in several specific aspects of the pending acquisition of Aquarion by 
Eversource, and we are pleased to address the following issues related to the acquisition: 

o Acquisition Premium. The Towns requested that "no acquisition premium ... be 
put into the rate base or recovered from customers." This is consistent with 
Eversource's filing with the NHPUC. As stated in paragraph 20(d) of the Joint 
Petition pending at the NHPUC in Docket No. DW 17-114, "[t]he Joint 
Petitioners do not propose to record an acquisition premium on the books of 
account of Aquarion-Nl-l as a result of the Transaction." 

Please note that the 2017 hydrant maintenance activities will be reported using the same format that 
Aquarion used for its 20 l4, 20 l 5, and 2016 reports because Aquarion has to re-configure its maintenance 
management system before it can start capturing information and reporting in the new report formats. 

3 
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o Snvings to Customers and Trnnsoction Costs. The Towns requested that "[ajny 
'savings' realized from the acquisition are to be reflected in lower rates to 
customers." The Towns further requested that "[ajll transaction costs from the 
acquisition are to be waived and not charged to the customers." We believe these 
issues are also addressed in the Joint Petition. Aquarion and Evcrsource have 
requested the opportunity to recover transaction costs if and only to the extent that 
they can demonstrate savings from the transaction to customers in a future rate 
case. Transaction costs would be recovered only from net savings. Customers 
would see the benefit of any acquisition-related savings in a future rate case. It is 
understood that the Towns may, in the future proceedings, oppose the requested 
recovery. 

o Regular P.tovision of Financial Information. Aquarion is required to file detailed 
financial information each year with the NHPUC that is publicly available on the 
Commission's web site. NHPUC Staff audits these financials. Going forward, 
Eversource, as a publicly-traded company, makes financial information 
concerning its subsidiaries available on its web site. Based on the availability of 
this information, we believe the Towns will have access to comprehensive 
financial information. 

Going forward, Aquarion looks forward to continuing to provide its high level of water 
service under Evecsource ownership. 

Sincerely, 

~9~ 
Donald J. Morrissey . ~ 
Executive Vice President and 
Chief Financial Officer 
Aquarion Water Company ofNew ~ 
Hampshire ~::,~~~ 
Vice President-Financial Planning and 
Analysis 
Evcrsource Energy Service Company 
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