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CERTIFIED MAIL # 7011 3500 0001 0293 3900 
RETURN RECEIPT REQUESTED 
 
November 16, 2020 
 
Rosalyn Calawa, Trustee 
Rosalyn Calawa Trust Agreement 
324 Charles Bancroft Highway 
Litchfield, NH  03052 
 
Subject: Merrimack – Saint-Gobain Performance Plastics, 701 Daniel Webster Highway 

DES Site #199712055, Project #36430 
 

  Pennichuck Water Service Connection Forms 
 
Dear Sir or Madam: 
 
In response to the discovery of per- and polyfluoroalkyl substances (PFAS) in groundwater in your 
area, the New Hampshire Department of Environmental Services (NHDES) has been working 
with Pennichuck Water and Saint-Gobain Performance Plastics (Saint-Gobain) to ensure that 
safe, clean drinking water is made available to you. Extension of Pennichuck’s public water 
system has been under construction in your area this fall. Records of Pennichuck Water indicate 
that you have not yet returned the completed forms necessary for connection to water service 
that is, or will soon be, available in your area. NHDES is writing to inform you that all of the forms 
you received from Pennichuck must be signed and received by Pennichuck before work can be 
conducted on your property. 
 
Contractors hired by Pennichuck for the project are expected to complete their work by the end 
of December. Service crews are currently installing service lines from the water shutoff at the 
street to homeowners’ basements. In order to schedule the work and have the service lines 
installed before the contracts expire, it is important for Pennichuck to have all service application 
paperwork submitted as soon as possible, but no later than November 30, 2020. 
 
As you may know, the full cost of connecting to the water main and either decommissioning your 
well or connecting your well to an outside faucet(s) and/or irrigation system is being paid for by 
Saint-Gobain. However, once the service contractors’ contracts are completed, NHDES will 
consider Saint-Gobain’s obligation to provide alternate water to affected properties to have been 
satisfied. If your property is not connected to the water main prior to contract completion, Saint-
Gobain will no longer be required by NHDES to pay the cost of making the connection or providing 
bottled water in the future. If you decide to connect to the water main after November 30, 2020, 
you will be responsible to pay the cost of the connection. 
 
In order to ensure prompt access to safe, clean drinking water for you and your family, we strongly 
encourage you to return the required forms to Pennichuck as soon as possible. The following 
forms are required for the connection: 

x Application for Service Installation 
x Customer Application 
x Customer’s Acknowledgement and Agreement Regarding High Pressure Service (This 

form is only required for some installations)(Signatures must be notarized) 
x Existing Private Well Election Form 

 

The State of New Hampshire 

DEPARTMENT OF ENVIRONMENTAL SERVICES 
____________ 

Robert R. Scott, Commissioner 

www.des.nh.gov 
PO Box 95, 29 Hazen Drive, Concord, NH 03302-0095 

Telephone:  (603) 271-2908        Fax:  (603) 271-2181        TDD Access:  Relay NH 1-800-735-2964 
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The Customer’s Acknowledgement and Agreement Regarding High Pressure Service Form, 
when required, must be signed in the presence of a Notary Public or Justice of the Peace and 
then notarized by that person.  
 
Should you have any questions regarding completing the forms or should you need new forms, 
you may contact Casey Harding of Pennichuck at (603) 493-5756 or by email at 
casey.harding@pennichuck.com. 
 
Again, to protect you and your family from future exposure to PFAS in your drinking water, we 
urge you to submit the forms listed above as soon as possible so that you can be connected to 
the Pennichuck water system. 
 
Sincerely yours, 
 
 
Michael J. Wimsatt, P.G., Director 
Waste Management Division 
Tel: (603) 271-1997 
Fax: (603) 271-2181 
Email: Michael.J.Wimsatt@des.nh.gov 
 
ec: Casey Harding, Pennichuck Water 
 Mark Filion, Pennichuck Water 
 Chad Kortz, P.E., C.T. Male Associates 
 Christopher Angier, Saint-Gobain 

Jeffrey Marts, P.G., NHDES HWRB 
 Frederick McGarry, P.E., BCEE, NHDES MtBE 

Troy Brown, Town Administrator, Town of Litchfield 
Attention Health Officer, Town of Litchfield 
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$1 $&7 UHTXLULQJ SDUWLHV UHVSRQVLEOH IRU SROOXWLRQ RI D GULQNLQJ ZDWHU VXSSO\ WR EH

ILQDQFLDOO\ UHVSRQVLEOH IRU FHUWDLQ FRQVHTXHQFHV RI WKDW SROOXWLRQ�

63216256� 5HS� %RHKP� +LOOV� ��� 5HS� /DVFHOOHV� +LOOV� ��� 5HS� 1RWWHU� +LOOV� ��

&200,77((� -XGLFLDU\

ņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņņ

$1$/<6,6

7KLV ELOO UHTXLUHV SDUWLHV GHHPHG UHVSRQVLEOH IRU SROOXWLRQ RI D GULQNLQJ ZDWHU VXSSO\ WR EH
ILQDQFLDOO\ UHVSRQVLEOH IRU FHUWDLQ FRQVHTXHQFHV RI WKDW SROOXWLRQ�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

([SODQDWLRQ� 0DWWHU DGGHG WR FXUUHQW ODZ DSSHDUV LQ EROG LWDOLFV�
0DWWHU UHPRYHG IURP FXUUHQW ODZ DSSHDUV >LQ EUDFNHWV DQG VWUXFNWKURXJK�@
0DWWHU ZKLFK LV HLWKHU �D� DOO QHZ RU �E� UHSHDOHG DQG UHHQDFWHG DSSHDUV LQ UHJXODU W\SH�
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,Q WKH <HDU RI 2XU /RUG 7ZR 7KRXVDQG 7ZHQW\ 2QH

$1 $&7 UHTXLULQJ SDUWLHV UHVSRQVLEOH IRU SROOXWLRQ RI D GULQNLQJ ZDWHU VXSSO\ WR EH
ILQDQFLDOO\ UHVSRQVLEOH IRU FHUWDLQ FRQVHTXHQFHV RI WKDW SROOXWLRQ�

%H LW (QDFWHG E\ WKH 6HQDWH DQG +RXVH RI 5HSUHVHQWDWLYHV LQ *HQHUDO &RXUW FRQYHQHG�

� 1HZ 6HFWLRQ� 'ULQNLQJ :DWHU 3ROOXWLRQ� 5HVSRQVLELOLW\ IRU 'DPDJHV� $PHQG 56$ ��� E\
LQVHUWLQJ DIWHU VHFWLRQ ���D WKH IROORZLQJ QHZ VHFWLRQ�

�������E 'ULQNLQJ :DWHU 3ROOXWLRQ� 5HVSRQVLELOLW\ IRU 'DPDJHV� :KHQHYHU WKH FRPPLVVLRQHU
ILQGV D SXEOLF RU SULYDWH FRUSRUDWLRQ� LQGLYLGXDO� SDUWQHUVKLS� RU RWKHU HQWLW\ KDV YLRODWHG WKH
SURYLVLRQV RI WKLV FKDSWHU� DQ\ UXOHV LQ IRUFH KHUHXQGHU� RU DQ\ FRQGLWLRQ LQ D SHUPLW LVVXHG XQGHU
WKLV FKDSWHU� WKHQ�

,� 7KH SXEOLF RU SULYDWH FRUSRUDWLRQ� LQGLYLGXDO� SDUWQHUVKLS� RU RWKHU HQWLW\ VKDOO FRQQHFW
DQ\ UHVLGHQFH RU EXVLQHVV DIIHFWHG E\ VXFK YLRODWLRQ WR D FRPPHUFLDO RU PXQLFLSDO ZDWHU VXSSO\ DW
WKH SXEOLF RU SULYDWH FRUSRUDWLRQ� LQGLYLGXDO� SDUWQHUVKLS� RU RWKHU HQWLW\
V FRVW�

,,� 7KH SXEOLF RU SULYDWH FRUSRUDWLRQ� LQGLYLGXDO� SDUWQHUVKLS� RU RWKHU HQWLW\ VKDOO VXSSO\
GULQNLQJ ZDWHU WR WKH DIIHFWHG UHVLGHQFH RU EXVLQHVV XQWLO WKH FRQQHFWLRQ UHTXLUHG LQ SDUDJUDSK , LV
PDGH� DW WKH D SXEOLF RU SULYDWH FRUSRUDWLRQ� LQGLYLGXDO� SDUWQHUVKLS� RU RWKHU HQWLW\
V FRVW�

,,,� ,I WKH FRQQHFWLRQ UHTXLUHG LQ SDUDJUDSK , FDQQRW EH PDGH LQ � PRQWKV RU OHVV� WKH SXEOLF
RU SULYDWH FRUSRUDWLRQ� LQGLYLGXDO� SDUWQHUVKLS� RU RWKHU HQWLW\ VKDOO SD\ IRU WKH LQVWDOODWLRQ RI D
ZKROH KRXVH ZDWHU ILOWHU DQG WKH PDLQWHQDQFH RI VXFK ILOWHU�

,9� 7KH SXEOLF RU SULYDWH FRUSRUDWLRQ� LQGLYLGXDO� SDUWQHUVKLS� RU RWKHU HQWLW\ VKDOO SD\ WKH
RZQHU RI WKH UHVLGHQFH RU EXVLQHVV DIIHFWHG E\ WKH YLRODWLRQ D PRQWKO\ VXP EDVHG RQ WKH DYHUDJH
ZDWHU XVDJH DQG ELOOLQJ RI FRPSDUDEOH UHVLGHQFHV RU EXVLQHVVHV IRU � \HDUV IURP WKH GDWH RI WKH
FRQQHFWLRQ UHTXLUHG XQGHU SDUDJUDSK , RU XQWLO WKH UHVLGHQFH RU EXVLQHVV LV VROG WR D GLIIHUHQW RZQHU�
ZKLFKHYHU FRPHV ILUVW�

9� $Q\ RZQHU RI D UHVLGHQFH RU EXVLQHVV WKDW ZDV DIIHFWHG E\ VXFK D YLRODWLRQ RQ RU DIWHU
-DQXDU\ �� ���� PD\ LQIRUP WKH SXEOLF RU SULYDWH FRUSRUDWLRQ� LQGLYLGXDO� SDUWQHUVKLS� RU RWKHU
HQWLW\ RI VXFK HIIHFW LQ RUGHU WR TXDOLI\ IRU WKH UHPHGLHV XQGHU SDUDJUDSKV , WKURXJK ,9�

� (IIHFWLYH 'DWH� 7KLV DFW VKDOO WDNH HIIHFW XSRQ LWV SDVVDJH�
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