To whom it may concern,

Are you people kidding me with your proposed rate schedule? 20%? For what? Your product is
garbage. We cant drink it, cant cook with it, and only bathe in it for lack of options....and when
we do it just proves how filthy and disgusting pennichuck water is. As it is, my rates have gone
up $25/mo since this town was forced to switch to pennichuck. Our consumption has not
changed, must be you. You people are the definition of what is wrong with society. Jacking up
your rates just because you think you can. The economy is crap, but hey, just stick it to the
unwilling consumers. We didnt have a choice when St Gobain poisoned our town, so now we
will have to pay 20% more for your substandard swill, or what? Move? Awesome....

Another satisfied customer.

Happy New Year,
Marni Wheeler



