
February, 12, 2021 

Debra A. Howland 
Executive Director 
Public Utilities Commission 
21 S. Fruit Street, Suite 10 
Concord, New Hampshire 03301 

Re: DW 20-112 Abenaki Water Company 
Request for Change in Rates 
Report on Technical Session 

Dear Ms. Howland: 

Abenaki Water Company (Abenaki), the Office of Consumer Advocate (OCA), Commission Staff 
(Staff), and the customer intervenors met in a technical session following the prehearing 
conference on February 1, 2021.  The parties agreed upon the following procedural schedule: 

Temporary Rates 

3/24/21 Deadline to File Settlement 
3/31/21 Hearing on Temporary Rate Settlement @ 10:00 am 

Permanent Rates 

2/17/21 Data Requests – Set 1 
3/3/21 Responses – Set 1 
3/16/21 Data Requests – Set 2 
3/30/21 Responses – Set 2 
4/20/21 Technical Session @ 9:00 am 
4/27/21 Responses to Technical Session Data Requests 
5/4/21 Staff Report to Update or Provide Further Procedural Schedule (if necessary) 

Settlement Track 

6/24/21 Deadline to File Settlement 
7/1/21 Hearing on Permanent Rate Settlement 
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Litigation Track 
 
8/31/21 Staff and Intervenor Testimony 
9/14/21 Data Requests – Staff and Intervenor Testimony 
9/28/21 Responses – Staff and Intervenor Testimony 
10/5/21 Technical Session/Settlement Conference @ 11:00 am 
10/26/21 File Settlement or Rebuttal Testimony 
11/2 and 3/21 Hearing on Permanent Rates @ 10:00 am to 4:30 pm 
11/4/21 Hearing on Permanent Rates @ 10:00 am to 1:00 pm 
 
The customer intervenors have agreed to participate in this docket through representatives for each 
water division represented and have selected the following representatives initially, with the 
understanding that substitutions may be necessary due to scheduling conflicts: 
 
Messrs. Phillips and Woodruff will be the primary representatives for Tioga-Belmont; Ms. 
Bresson and Ms. Tyler Speck will be the primary representatives for Bow Water (Village Shore 
Estates). 
 
Staff, the Company, the OCA, and the customer intervenors request that the Commission approve 
this procedural schedule. 
 

Very truly yours, 
 
/s/ F. Anne Ross 
 
F. Anne Ross, Esq. 
Staff Attorney 

cc: Service List 




