Unitil Energy Systems, Inc.
Docket No. IR 20-089
NHPUC Information Requests — Set 1

Received: June 4, 2020 Date of Response: October 30, 2020
Request No. NHPUC 1-1 Witness: Mark Lambert
Request:

Provide information regarding changes in payment behavior or patterns and account
receivables levels since the declaration of the State of Emergency on March 13 and the
Governor's Emergency Order #3 issued on March 17. Such information should be
provided for each utility rate class.

October 30 Update Response:

Please see the spreadsheets, attached hereto as NHPUC 1-1 Attachment 1 and
NHPUC 1-1 Attachment 2, which provides month end closing detail by rate class, as of
September 30, 2020, showing: the number of customers; the number of customers with
arrears and by vintage (30-60 days, 60-90, greater than 90); the dollar amount of the
arrears; the billed sales; the total revenue; and related customer information for both
UES and NUL.
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Company
Contact Information

Date:

Unitil - UES

Jan

Feb

Mar

Apr

# of Customers (Active Customers - Excel Revenue Reports)

Residential

63,084

63,398

63,394

63,491

Low Income Residential

2,789

2,480

2,510

2,580

Medium C&l

10,699

10,698

10,703

10,738

Large C&l

158

158

160

160

Total

76,730

76,734

76,767

76,969

# of Customers w/ Arrears

Residential

Low Income Residential

Medium C&l

Large C&I

Total

14,142

14,999

14,706

14,085

# Arrears 30-60

Residential

Low Income Residential

Medium C&l

Large C&l

Total

5,944

7,129

6,744

6,684

# Arrears 60-90

Residential

Low Income Residential

Medium C&l

Large C&I
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Total

2,616

2,983

3,258

2,820

# Arrears 90>

Residential

Low Income Residential

Medium C&l

Large C&I

Total

5,582

4,887

4,704

4,581

S Arrears 30-60 (Created Pivot Table from CF102 files)

Residential

Low Income Residential

Medium C&l

Large C&l

Total

$2,036,913

$2,662,798

$2,490,758

$2,158,181

S Arrears 60-90 (Created Pivot Table from CF102 files)

Residential

Low Income Residential

Medium C&l

Large C&l

Total

$806,851

$954,965

$1,139,172

$1,078,119

S Arrears 90> (Created Pivot Table from CF102 files)

Residential

Low Income Residential

Medium C&l

Large C&I

Total

$3,630,899

$3,379,492

$3,437,753

$3,554,916

$ Total Arrears (Formula - do not touch)

Residential

Low Income Residential

Medium C&l

Large C&I

Total

$6,474,664

$6,997,255

$7,067,684

$6,791,216

Billed Sales kWh or therms (Total Consumption - Excel Revenue

Reports)

Residential

46,339,434

42,738,951

39,525,386

34,762,508

Low Income Residential

2,233,705

1,820,586

1,722,688

1,505,399
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12

13

14

15

16

Medium C&| 29,861,237 29,599,233 28,674,707 27,462,337
Large C&l 26,979,309 26,620,046 25,767,182 26,251,027
Total 105,413,685 100,778,816 95,689,963 89,981,271

Billed Total Revenue S (Total Billed Revenue less Supplier Revenue - Excel Revenue Reports)

Residential

$8,883,312.02

$8,277,014.69

$7,713,972.65

$6,876,441.56

Low Income Residential

$320,027.01

$260,346.38

$242,667.70

$206,051.55

Medium C&l $4,065,469.56 $4,131,450.59 $3,966,416.53 : $3,728,756.38
Large C&I $1,761,928.94 $1,756,301.47 $1,707,501.96 : $1,679,303.91
Total $15,030,738 $14,425,113 $13,630,559 $12,490,553
Supplier Billed Revenue (Excel revenue report - External Supplier revenue)
Residential $649,980.50 $610,355.02 $562,561.44 $485,011.87
Low Income Residential $15,215.84 $12,424.61 $11,076.69 $10,073.08
Medium C&l $787,649.44 $797,925.35 $761,146.80 $732,564.89
Large C&I $626,946.69 $623,724.78 $584,193.19 $571,672.90
Total $2,079,792 i 52,044,430 $1,918,978 $1,799,323
Total Revenue Billed $ (Line 11 + Line 12) (Formulas Total Revenue Plus Supplier Revenue)
Residential $9,533,293 58,887,370 $8,276,534 $7,361,453
Low Income Residential $335,243 $272,771 $253,744 $216,125
Medium C&l $4,853,119 54,929,376 $4,727,563 54,461,321
Large C&I $2,388,876 $2,380,026 $2,291,695 $2,250,977
Total $17,110,530 516,469,543 $15,549,537 $14,289,876
S Revenue (Payments) Received
Residential $8,349,401 $8,685,668 $8,918,911 $8,306,618
Low Income Residential $241,351 $297,545 $330,848 $274,817
Medium C&l $5,013,341 $4,901,748 $5,174,956 $5,043,301
Large C&l $2,412,182 $2,350,229 $2,306,564 $2,392,568
Total $16,016,275 $16,235,190 $16,731,279 $16,017,304
# Revenue (Payments) Received
Residential 58,586 54,634 57,964 57,724
Low Income Residential 2,299 2,290 2,531 2,296
Medium C&l 10,689 9,859 10,526 10,674
Large C&I 176 165 166 182
Total 71,750 66,948 71,187 70,876

Difference Between Billed and Received Revenue (Line 13 - Line 14)
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18

Residential $1,183,892 $201,702 (5642,377) (5945,165)
Low Income Residential $93,892 (524,774) (577,104) (558,692)
Medium C&l (5160,222) $27,628 (5447,393) (5581,980)
Large C&I (523,306) $29,797 (514,869) (5141,591)
Total $1,094,255 $234,353 (51,181,742) (51,727,428)
Customers Disconnected for Non-Payment
Residential 9 10 14 154
Low Income Residential 3 5 2 22
Medium C&l 14 8 18 14
Large C&l 0 0 0 0
Total 26 23 34 190
Customers on Payment Plans
Residential 1,187 1,149 1,314 1,327
Low Income Residential 278 235 281 296
Medium C&l 7 13 15 18
Large C&l 0 0 0 0
Total 1,472 1,397 1,610 1,641

Footnotes (if necessary)
(1) Average Historical Payment Period

Additional Information:

(A) Programs Available for This Customer Class to Manage Arrearages

(B) Description of Process for Calculating Arrearages

(C) Categories of Information (Including Any Above) For Which The Company Can Provide Weekly Updates

(D) For Categories with Monthly Data, General Description of Why Weekly Updates are Not Available (e.g. batch processing limitations/comple:



Arrearage Tracking Summary

2019

May Jun July Aug Sep Oct Nov Dec

64,493 64,640 64,847 64,973 64,665 63,980 63,937 63,912
2,592 2,543 2,512 2,447 2,419 2,432 2,424 2,483

10,850 10,865 10,880 10,885 10,882 10,756 10,767 10,766

159 160 161 161 161 161 161 162
78,094 78,208 78,400 78,466 78,127 77,329 77,289 77,323
13,868 13,953 12,564 13,212 13,980 11,798 13,190 12,581

7,065 7,251 6,173 7,414 8,115 5,920 7,131 5,724




2,662 2,662 2,514 2,015 2,514 2,845 2,571 2,907
4,141 4,040 3,877 3,783 3,351 3,033 3,488 3,950
$1,961,631 $1,746,224 $1,302,370 $1,877,178 $2,121,810 $1,244,213 $1,380,228 $1,364,832
$912,139 $784,607 $613,605 $473,000 $607,973 $597,673 $497,988 $563,762
$3,632,864 $3,632,888 $3,551,012 $3,452,061 $3,251,652 $3,123,054 $3,182,080 $3,125,773
$6,506,635 $6,163,718 $5,466,986 $5,802,239 $5,981,435 $4,964,939 $5,060,296 $5,054,367
31,845,594 30,992,250 46,793,803 50,425,977 35,361,245 34,182,569 32,195,721 40,937,209
1,250,327 1,062,050 1,550,233 1,563,381 1,110,403 1,211,633 1,204,238 1,593,811




26,308,676 26,142,400 33,328,954 34,399,113 27,237,124 27,848,901 24,565,834 27,353,550
26,311,636 26,101,159 31,937,058 31,487,105 26,550,095 28,768,997 25,181,926 25,883,060
85,716,233 84,297,859 113,610,048 117,875,576 90,258,867 92,012,100 83,147,719 95,767,630
$6,387,239.17 | $5,732,987.17 | $7,358,964.44 : $7,899,117.24 | $5,887,413.01 | $5,716,391.87 @ $5,436,716.37 @ $7,124,106.40
$168,214.56 $131,436.35 $173,418.03 $174,890.86 $125,834.89 $136,837.02 $136,645.20 $197,064.49
$3,626,813.30 | $3,383,401.05 | $3,789,525.63 | $3,944,235.50 @ $3,378,249.55 = $3,348,250.50 @ $3,019,299.00 | $3,417,002.33
$1,677,787.97 | $1,609,381.63 | $1,943,448.51 @ $1,948,048.56 @ $1,787,991.64 : $1,842,070.36 : $1,657,271.16 @ $1,740,974.20
$11,860,055 $10,857,206 $13,265,357 $13,966,292 $11,179,489 $11,043,550 $10,249,932 $12,479,147
$438,797.90 $414,249.39 $588,043.93 $614,121.15 $423,048.26 $419,370.17 $400,152.83 $498,689.03
$8,747.15 $7,820.91 $10,451.99 $10,871.44 $7,352.95 $7,598.61 $8,135.66 $10,369.09
$709,066.05 $734,193.75 $925,494.26 $959,000.80 $759,279.93 $790,483.95 $700,406.48 $775,338.13
$584,494.13 $591,981.80 $766,302.83 $753,638.61 $642,618.15 $699,900.85 $616,094.74 $619,744.58
$1,741,105 $1,748,246 $2,290,793 $2,337,632 $1,832,299 $1,917,354 $1,724,790 $1,904,141
$6,826,037 $6,147,237 $7,947,008 $8,513,238 $6,310,461 $6,135,762 $5,836,869 $7,622,795
$176,962 $139,257 $183,870 $185,762 $133,188 $144,436 $144,781 $207,434
$4,335,879 $4,117,595 $4,715,020 $4,903,236 $4,137,529 $4,138,734 $3,719,705 $4,192,340
$2,262,282 $2,201,363 $2,710,251 $2,701,687 $2,430,610 $2,541,971 $2,273,366 $2,360,719
$13,601,160 $12,605,452 $15,556,150 $16,303,924 $13,011,788 $12,960,903 $11,974,721 $14,383,288
$7,655,589 $6,991,460 $6,972,330 $7,909,279 $8,262,352 $6,947,219 $5,856,212 $6,376,513
$298,734 $205,641 $184,923 $207,248 $198,756 $200,027 $167,569 $182,739
$4,581,444 $4,486,643 $4,539,455 $4,880,420 $5,085,124 $4,510,615 $4,120,864 $4,210,603
$2,244,176 $2,263,840 $2,149,882 $2,482,281 $2,831,941 $2,528,230 $2,505,961 $2,224,206
$14,779,943 $13,947,584 $13,846,590 $15,479,228 $16,378,173 $14,186,091 $12,650,606 $12,994,061
58,024 57,145 59,048 57,652 59,289 59,867 54,703 58,980
2,751 2,226 2,000 2,064 2,052 2,208 1,921 2,252
10,088 10,346 10,627 10,274 10,796 11,021 10,082 10,952
163 167 175 163 177 184 164 177
71,026 69,884 71,850 70,153 72,314 73,280 66,870 72,361




($829,552) ($844,223) $974,678 $603,959 ($1,951,891) ($811,457) ($19,343) $1,246,282
($121,772) ($66,384) ($1,053) ($21,486) ($65,568) ($55,591) ($22,788) $24,695
($245,565) ($369,048) $175,565 $22,816 ($947,595) ($371,881) ($401,159) ($18,263)
$18,106 ($62,477) $560,369 $219,406 ($401,331) $13,741 ($232,595) $136,513
($1,178,783) | ($1,342,132) $1,709,560 $824,696 ($3,366,385) | ($1,225,188) ($675,885) $1,389,227
188 206 170 232 168 255 54 4
16 15 17 19 12 20 9 0
19 33 28 36 39 41 32 16
0 0 0 0 0 0 0 0
223 254 215 287 219 316 95 20
1,376 1,361 1,298 1,179 1,111 1,094 934 819
307 286 309 280 264 251 226 218
18 6 12 7 13 6 6 5
0 0 0 0 0 0 0 0
1,701 1,653 1,619 1,466 1,388 1,351 1,166 1,042

ity of modifying IT to produce weekly data, etc.)




2020

Jan Feb Mar Apr May Jun Jul Aug
63,904 63,822 63,849 63,929 64,982 65,042 65,114 65,160
2,531 2,652 2,677 2,705 2,721 2,768 2,739 2,759
10,772 10,778 10,774 10,791 10,910 10,920 10,926 10,956

162 163 163 163 164 164 164 164
77,369 77,415 77,463 77,588 78,777 78,894 78,943 79,039

10,797 10,540 10,471 9,633 9,726 10,337
1,157 1,194 1,138 1,076 1,055 1,145
1,115 1,436 1,349 1,107 1,104 1,097

14 18 15 14 15 15
11,860 12,636 13,083 13,188 12,973 11,830 11,900 12,594
5,290 4,658 4,296 3,995 4,301 4,660

328 325 256 244 239 304

841 903 685 544 570 571

9 12 6 8 9 10

5,343 6,589 6,468 5,898 5,243 4,791 5,119 5,545
2,324 2,173 2,110 1,619 1,528 1,723

217 196 177 132 137 131

169 347 307 213 163 164

4 4 4 1 2 1




2,127 2,242 2,714 2,720 2,598 1,965 1,830 2,019
3,183 3,709 4,065 4,019 3,897 3,954
612 673 705 700 679 710
105 186 357 350 371 362
1 2 5 5 4 4
4,390 3,805 3,901 4,570 5,132 5,074 4,951 5,030
$1,449,516 $1,356,612 $1,186,689 $1,013,517 $1,073,735 $1,253,819
$124,783 $121,280 $88,209 $77,199 $78,758 $90,992
$441,252 $573,985 $383,724 $282,064 $279,761 $323,374
$145,846 $203,759 $126,508 $77,607 $255,895 $283,925
$1,517,317 $1,962,325 $2,161,397 $2,255,635 $1,785,130 $1,450,387 $1,688,148 $1,952,109
$726,621 $791,196 $796,839 $627,128 $567,839 $611,707
$95,354 $95,377 $94,815 $66,523 $59,975 $62,561
$55,131 $199,463 $251,068 $141,743 $108,397 $107,418
$24,856 $84,774 $85,785 $34,133 $28,038 $44,641
$492,829 $618,799 $901,962 $1,170,810 $1,228,507 $869,528 $764,249 $826,327
$2,200,522 $2,506,984 $2,794,404 $3,012,756 $3,133,687 $3,279,984
$690,601 $746,210 $805,758 $851,027 $871,298 $888,146
$79,829 $111,599 $202,249 $258,607 $279,149 $285,432
$4,850 $1,422 $51,364 $85,992 $80,118 $96,258
$3,097,777 $2,904,534 $2,975,802 $3,366,215 $3,853,776 $4,208,383 $4,364,253 $4,549,820
$4,376,659 $4,654,792 $4,777,932 $4,653,402 $4,775,261 $5,145,510
$910,738 $962,866 $988,782 $994,749 $1,010,031 $1,041,699
$576,212 $885,048 $837,041 $682,414 $667,307 $716,223
$175,553 $289,955 $263,658 $197,732 $364,051 $424,823
$5,107,924 $5,485,658 $6,039,161 $6,792,661 $6,867,414 $6,528,297 $6,816,650 $7,328,255
46,024,469 41,662,062 40,034,975 35,473,470 33,528,397 41,543,815 51,576,987 55,763,555
1,853,193 1,785,258 1,753,419 1,446,264 1,316,758 1,530,396 1,794,493 1,952,279




29,826,792 29,351,410 28,663,767 21,423,175 20,485,356 25,742,654 29,939,203 31,040,029
27,162,976 27,360,368 27,375,056 23,199,379 23,230,381 27,500,834 29,386,736 29,935,971
104,867,430 100,159,098 97,827,217 81,542,288 78,560,892 96,317,699 112,697,419 118,691,834
$8,501,588.45 : $7,823,319.25 | $7,541,450.13 $6,742,199.67 $6,437,358.75 : $7,101,378.59 : $7,892,067.83 : $8,783,953.84
$251,911.19 $245,447.28 $237,867.71 $192,499.52 $174,320.74 $186,278.20 $202,346.73 $228,495.11

$3,850,857.04

$3,824,872.59

$3,724,765.14

$2,918,917.28

$2,817,237.10

$3,218,601.56

$3,431,454.07

$3,762,718.21

$1,865,787.51

$1,872,338.25

$1,817,842.77

$1,632,160.24

$1,641,322.08

$1,821,760.30

$1,929,293.45

$2,152,606.45

14,470,144.19 : $13,765,977 $13,321,926 $11,485,777 $11,070,239 $12,328,019 $13,455,162 $14,927,774
$556,573.20 $508,243.39 $484,502.79 $419,533.82 $388,642.05 $454,998.23 $546,505.90 $583,810.58
$12,027.07 $12,462.12 $12,376.72 $9,574.34 $8,656.48 $9,578.43 $10,373.33 $11,668.04
$807,912.23 $801,393.75 $787,797.90 $568,007.48 $544,965.39 $693,981.94 $798,176.17 $824,289.09
$599,762.64 $594,630.87 $599,762.64 $440,226.28 $431,093.55 $539,038.20 $585,490.35 $605,602.29
$1,976,275 $1,916,730 $1,884,440 $1,437,342 $1,373,357 $1,697,597 $1,940,546 $2,025,370
$9,058,162 $8,331,563 $8,025,953 $7,161,733 $6,826,001 $7,556,377 $8,438,574 $9,367,764
$263,938 $257,909 $250,244 $202,074 $182,977 $195,857 $212,720 $240,163
$4,658,769 $4,626,266 $4,512,563 $3,486,925 $3,362,202 $3,912,584 $4,229,630 $4,587,007
$2,465,550 $2,466,969 $2,417,605 $2,072,387 $2,072,416 $2,360,799 $2,514,784 $2,758,209
$16,446,419 $15,682,708 $15,206,366 $12,923,119 $12,443,596 $14,025,615 $15,395,708 $16,953,144
$7,710,362 $8,082,447 $7,927,435 $7,825,518 $6,909,011 $7,117,919 $7,598,568 $8,133,581
$228,268 $257,083 $278,557 $223,420 $187,518 $198,458 $186,259 $161,933
$4,518,757 $4,518,241 $4,566,390 $4,418,357 $3,629,084 $3,947,875 $4,188,796 $4,363,145
$2,479,743 $2,226,262 $2,406,853 $2,284,693 $1,934,577 $2,170,711 $2,166,858 $2,417,675
$14,937,130 $15,084,033 $15,179,235 $14,751,988 $12,660,190 $13,434,964 $14,140,481 $15,076,334
56,828 53,981 56,262 58,087 55,086 58,208 58,570 56,511
2,293 2,143 2,596 2,180 2,076 2,226 2,216 1,744
10,446 9,667 10,027 10,108 9,892 10,598 10,299 10,185
178 150 160 168 159 173 176 167
69,745 65,941 69,045 70,543 67,213 71,205 71,261 68,607




$1,347,800 $249,116 $98,518 ($663,785) ($83,010) $438,457 $840,005 $1,234,184
$35,670 $826 ($28,313) ($21,346) ($4,541) ($2,602) $26,461 $78,230
$140,012 $108,025 ($53,827) ($931,432) ($266,882) ($35,292) $40,834 $223,862
($14,193) $240,707 $10,752 ($212,306) $137,839 $190,088 $347,926 $340,534
$1,509,289 $598,675 $27,131 ($1,828,869) ($216,594) $590,652 $1,255,227 $1,876,810
3 3 2 0 0 0 0 0
2 0 0 0 0 0 0 0
21 17 11 0 0 0 0 0
0 0 0 0 0 0 0 0
26 20 13 0 0 0 0 0
821 850 683 428 355 306 326 369
216 193 157 125 108 106 87 92
7 6 4 3 4 8 15 58
0 0 0 0 0 0 0 2
1,044 1,049 844 556 467 420 428 521




Sep Oct Nov Dec Mar Apr May Jun
65,025 455 438 489 402
2,745 167 125 129 225
10,946 71 53 60 55

164 3 3 5 4
78,880 696 619 683 686
10,724 0 0 0 0
1,176 0 0 0 0
1,244 0 0 0 0

18 0 0 0 0
13,162 (1,623) (897) (895) (2,123)
4,872 0 0 0 0

285 0 0 0 0

725 0 0 0 0

13 0 0 0 0
5,895 (276) (786) (1,822) (2,460)
1,805 0 0 0 0

174 0 0 0 0

155 0 0 0 0

1 0 0 0 0




2,135 (544) (100) (64) (697)
4,047 0 0 0 0
717 0 0 0 0
364 0 0 0 0
4 0 0 0 0
5,132 (803) (11) 991 1,034
$1,420,352 $0 $0 $0 $0
$107,676 $0 $0 $0 $0
$472,873 $0 $0 $0 $0
$406,364 $0 $0 $0 $0
$2,407,265 ($329,361) $97,455 ($176,501) ($295,837)
$677,162 $0 $0 $0 $0
$70,661 S0 S0 S0 S0
$123,228 $0 $0 $0 $0
$55,304 S0 $0 $0 $0
$926,356 ($237,210) $92,691 $316,368 $84,921
$3,419,690 $0 $0 $0 $0
$908,611 $0 $0 $0 $0
$267,490 $0 $0 $0 $0
$93,883 S0 S0 S0 S0
$4,689,674 ($461,951) ($188,701) $220,912 $575,495
$5,517,204 $0 $0 $0 $0
$1,086,948 $0 $0 $0 $0
$863,591 $0 $0 $0 $0
$555,551 $0 $0 $0 $0
$8,023,294 ($1,028,522) | $ 1,444.82 1 $  360,778.89 : $  364,578.74
43,456,725 509,589 710,962 1,682,803 10,551,565
1,522,996 30,731 (59,135) 66,431 468,346




28,905,850 (10,940) (6,039,162) (5,823,320) (399,746)
29,722,799 1,607,874 (3,051,648) (3,081,255) 1,399,675
103,608,370 2,137,254 (8,438,983) (7,155,341) 12,019,840
$7,322,006.87 ($172,523) ($134,242) $50,120 $1,368,391
$182,895.80 ($4,800) ($13,552) $6,106 $54,842
$3,684,322.75 ($241,651) ($809,839) ($809,576) ($164,799)
$2,268,898.78 $110,341 ($47,144) ($36,466) $212,379
$13,458,124 ($308,633) ($1,004,777) ($789,816) $1,470,812
$442,949.41 ($78,059) (65,478) (50,156) $40,749
$9,291.40 $1,300 (499) (91) $1,758
$774,765.37 $26,651 (164,557) (164,101) ($40,212)
$612,235.61 $15,569 (131,447) (153,401) ($52,944)
$1,839,242 ($34,538) (361,981) (367,748) ($50,649)
$7,764,956 ($250,581) ($199,720) $36 $1,409,140
$192,187 ($3,500) ($14,051) ($6,016) $56,599
$4,459,088 ($215,000) ($974,397) $973,677 ($205,011)
$2,881,134 $125,910 ($178,590) $189,866 $159,435
$15,297,366 ($343,171) ($1,366,758) $1,157,564 $1,420,163
$8,704,188 ($991,476) ($481,100) ($746,578) $126,459
$184,703 ($52,291) ($51,397) ($111,216) ($7,183)
$4,624,597 ($608,566) ($624,944) ($952,360) ($538,768)
$2,510,971 $100,289 ($107,875) ($309,599) ($93,129)
$16,024,459 ($1,552,044) ($1,265,316) ($2,119,753) ($512,620)
57,297 (1,702) 363 (2,938) 1,063
1,848 65 (116) (675) 0
10,104 (499) (566) (196) 252
163 (6) (14) (4) 6
69,412 (2,142) (333) (3,813) 1,321




($939,232) $740,894.83 $281,380.06 $746,541.73 $1,282,681
$7,484 $48,791.04 $37,346.23 $117,231.51 $63,782
($165,509) $393,565.71 ($349,452.51) ($21,316.86) $333,756
$370,164 $25,621.26 ($70,715.29) $119,732.53 $252,564
($727,093) $1,208,873 ($101,442) $962,189 $1,932,784
0 (12) (154) (188) (206)
0 (2) (22) (16) (15)
0 (7) (14) (19) (33)

0 0 0 0 0

0 (21) (190) (223) (254)
436 (631) (899) (1,021) (1,055)
98 (124) (171) (199) (180)
21 (11) (15) (14) 2

0 0 0 0 0
555 (766) (1,085) (1,234) (1,233)




2019 / 2020 Variance
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(684) 4 (379) 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0
1,074 1,247 1,781 0 0 0
S0 S0 S0 S0 S0 S0

SO S0 SO SO SO SO

$0 $0 $0 S0 S0 S0

$0 $0 ) S0 SO S0
$385,779 $74,931 $285,455 $0 $0 $0
S0 S0 S0 S0 S0 S0

SO S0 SO SO SO SO

$0 $0 $0 S0 S0 S0

$0 $0 $0 S0 SO S0
$150,644 $353,327 $318,382 $0 $0 $0
$0 $0 $0 $0 $0 $0

$0 $0 $0 S0 SO S0

$0 $0 $0 S0 S0 S0

$0 $0 ) S0 SO S0
$813,241 $1,097,758 $1,438,021 $0 $0 $0
$0 $0 $0 $0 $0 $0

$0 $0 ) S0 SO S0

$0 $0 $0 S0 S0 S0

$0 $0 ) S0 SO S0

$ 1,349,663.87 $ 1,526,016.83 | S 2,041,859.13 $0 $0 $0
4,783,184 5,337,578 8,095,480 0 0 0
244,260 388,898 412,593 0 0 0




(3,389,751) (3,359,084) 1,668,726 0 0 0
(2,550,322) (1,551,134) 3,172,704 0 0 0
(912,629) 816,258 13,349,503 0 0 0
$533,103 $884,837 $1,434,594 $0 $0 $0
$28,929 $53,604 $57,061 $0 $0 $0
($358,072) ($181,517) $306,073 $0 $0 $0
($14,155) $204,558 $480,907 $0 $0 30
$189,805 $961,481 $2,278,635 $0 $0 $0
($41,538) ($30,311) $19,901 $0 $0 $0
($79) $797 $1,938 $0 $0 30
($127,318) ($134,712) $15,485 $0 $0 $0
($181,312) ($148,036) ($30,383) 30 $0 $0
($350,247) ($312,262) $6,942 $0 $0 $0
$491,565 $854,526 $1,454,495 $0 $0 $0
$28,850 $54,401 $58,999 $0 $0 $0
($485,390) ($316,229) $321,559 $0 $0 $0
($195,468) $56,522 $450,525 $0 $0 30
($160,442) $649,219 $2,285,578 $0 $0 $0
$626,238 $224,302 $441,836 $0 $0 $0
$1,336 ($45,315) ($14,053) 30 $0 $0
($350,659) ($517,275) ($460,527) $0 $0 $0
$16,976 ($64,606) ($320,970) 30 $0 $0
$293,891 ($402,894) ($353,714) $0 $0 $0
(478) (1,141) (1,992) 0 0 0
216 (320) (204) 0 0 0
(328) (89) (692) 0 0 0

1 4 (14) 0 0 0
(589) (1,546) (2,902) 0 0 0




($134,673) $630,224 $1,012,659 $0 $0 $0
$27,514 $99,716 $73,052 $0 $0 $0
($134,731) $201,046 $782,086 $0 $0 $0
($212,443) $121,128 $771,495 $0 $0 $0
($454,333) $1,052,114 $2,639,292 $0 $0 $0
0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0
(972) (810) (675) 0 0 0
(222) (188) (166) 0 0 0

3 51 8 0 0 0

0 2 0 0 0 0
(1,191) (945) (833) 0 0 0




Jan

Feb

# of Customers (Active Customers - Excel Revenue Reports)

Residential

26,077

26,084

Low Income Residential

755

811

Small C&l

6,008

6,013

Medium C&l

960

958

Large C&l

66

66

Total

33866

33,932

# of Customers w/ Arrears

Residential

Low Income Residential

Small C&lI

Medium C&l

Large C&lI

Total

6,461

7,318

# Arrears 30-60

Residential

Low Income Residential

Small C&lI

Medium C&l

Large C&l

Total

3,256

3,682

# Arrears 60-90

Residential

Low Income Residential

Small C&lI

Medium C&l

Large C&lI

Total

1,368

1,965

# Arrears 90>

Residential

Low Income Residential

Small C&lI




10

Medium C&l

Large C&l

Total

1,837

1,671

S Arrears 30-60 (Created Pivot Table from CF102 files)

Residential

Low Income Residential

Small C&l

Medium C&l

Large C&lI

Total

$1,345,380

$2,042,955

S Arrears 60-90 (Created Pivot Table from CF102 files)

Residential

Low Income Residential

Small C&lI

Medium C&l

Large C&l

Total

$339,488

$577,865

S Arrears 90> (Created Pivot Table from CF102 files)

Residential

Low Income Residential

Small C&lI

Medium C&l

Large C&l

Total

$480,618

$474,909

$ Total Arrears (Formula - do not touch)

Residential

Low Income Residential

Small C&l

Medium C&l

Large C&l

Total

$2,165,487

$3,095,729

Billed Sales kWh or therms (Total Consumption - Excel Revenue Reports)

Residential

3,170,889

3,446,608

Low Income Residential

87,178

104,414




11

13

14

15

16

Small C&lI 2,262,002 2,413,293
Medium C&l 2,975,568 3,056,982
Large C&lI 3,506,575 3,277,976
Total 12,002,212 12,299,272
Billed Total Revenue S (Total Billed Revenue - Excel Revenue Reports)
Residential $5,672,390 $6,056,859
Low Income Residential $112,013 $132,320
Small C&lI $2,663,902 $2,791,488
Medium C&l $2,385,848 $2,398,373
Large C&lI $1,074,208 $858,265
Total $11,908,360 $12,237,305
Total Revenue Billed $ (Line 11 + Line 12) (Formulas - Do not touch)
Residential $5,672,390 $6,056,859
Low Income Residential $112,013 $132,320
Small C&lI $2,663,902 $2,791,488
Medium C&l $2,385,848 $2,398,373
Large C&lI $1,074,208 $858,265
Total $11,908,360 $12,237,305
$ Revenue (Payments) Received
Residential $4,679,161 $4,924,794
Low Income Residential $75,476 $104,909
Small C&l $2,137,751 $2,273,202
Medium C&l $2,325,578 $2,372,670
Large C&lI $983,346 $864,094
Total $10,201,312 $10,539,669
# Revenue (Payments) Received
Residential 24647 23089
Low Income Residential 717 799
Small C&lI 5898 5466
Medium C&l 1049 961
Large C&lI 70 62
Total 32,381 30,377
Difference Between Billed and Received Revenue (Line 13 - Line 14)
Residential $993,229 $1,132,065




Low Income Residential $36,537 $27,411
Small C&lI $526,151 $518,286
Medium C&lI $60,270 $25,703
Large C&I $90,862 ($5,829)
Total $1,707,048 $1,697,636
H#REF!|Customers Disconnected for Non-Payment
Residential 3 3
Low Income Residential 0 0
Small C&l 5 0
Medium C&l 1 0
Large C&l 0 0
Total 9 3
H#REF!JCustomers on Payment Plans
Residential 280 312
Low Income Residential 32 29
Small C&l 2 1
Medium C&lI 1
Large C&l 0 0
Total 315 344

Footnotes (if necessary)
(1) Average Historical Payment Period

Additional Information:

(A) Programs Available for This Customer Class to Manage Arrearages

(B) Description of Process for Calculating Arrearages

(C) Categories of Information (Including Any Above) For Which The Company Can Provide Weekly Updates

(D) For Categories with Monthly Data, General Description of Why Weekly Updates are Not Available (e.g. batch processing limitatic



Arrearage Tracking Sum

Mar Apr May Jun July Aug Sep Oct
26,075 26,084 26,036 26,100 25,965 25,970 26,131 26,340
827 842 846 689 681 645 629 627
6,012 5,963 5,869 5,751 5,705 5,681 5,701 5,801

956 953 946 944 945 942 964 1,004
65 65 65 65 66 66 66 69
33,935 33,907 33,762 33,549 33,362 33,304 33,491 33,841
7,673 7,632 7,469 7,287 6,570 6,086 5,284 3,970
3,421 2,936 2,633 2,369 2,054 2,111 2,165 1,491
2,265 2,240 1,801 1,403 1,154 957 942 877




1,987 2,456 3,035 3,515 3,362 3,018 2,177 1,602
$2,225,874 $1,753,574 $1,270,560 $§725,025 $389,351 $298,982 $273,163 $181,008
$780,203 $1,009,804 $975,516 $690,529 $370,846 $162,067 $114,028 $87,390
$624,522 $829,883 $1,154,615 $1,449,775 $1,378,534 $1,135,242 $783,746 $601,241
$3,630,598 $3,593,261 $3,400,691 $2,865,329 $2,138,732 $1,596,290 $1,170,936 $869,638
3,000,837 1,982,004 1,157,151 564,234 383,423 328,885 328,968 596,554

100,955 67,587 39,651 12,732 8,299 6,542 6,629 13,679




2,163,324 1,373,361 760,866 379,553 283,531 262,629 266,197 405,922
2,825,957 1,944,745 1,264,860 756,009 634,812 563,493 592,554 934,756
3,387,094 3,066,759 3,098,982 2,591,482 2,600,189 2,646,182 2,557,465 2,903,221
11,478,167 8,434,457 6,321,510 4,304,011 3,910,254 3,807,731 3,751,813 4,854,132
$5,200,212 $3,526,632 $2,052,739 $1,171,945 $960,258 $887,471 $886,097 $1,144,557
$124,108 $83,181 $44,477 $14,779 $11,110 $9,381 $9,362 $13,477
$2,451,575 $1,645,354 $978,998 $640,150 $569,330 $543,773 $545,177 $610,864
$2,167,046 $1,444,235 $840,011 $494,895 $428,267 $385,635 $418,989 $521,112
$934,400 $776,035 $539,476 $427,146 $421,691 $422,392 $370,229 $482,128
$10,877,341 $7,475,437 $4,455,701 $2,748,916 $2,390,655 $2,248,652 $2,229,854 $2,772,139
$5,200,212 $3,526,632 $2,052,739 $1,171,945 $960,258 $887,471 $886,097 $1,144,557
$124,108 $83,181 $44,477 $14,779 $11,110 $9,381 $9,362 $13,477
$2,451,575 $1,645,354 $978,998 $640,150 $569,330 $543,773 $545,177 $610,864
$2,167,046 $1,444,235 $840,011 $494,895 $428,267 $385,635 $418,989 $521,112
$934,400 $776,035 $539,476 $427,146 $421,691 $422,392 $370,229 $482,128
$10,877,341 $7,475,437 $4,455,701 $2,748,916 $2,390,655 $2,248,652 $2,229,854 $2,772,139
$5,503,669 $4,738,343 $3,588,929 $2,316,223 $1,785,693 $1,473,553 $1,420,900 $1,401,809
$128,057 $115,041 $81,863 $38,328 $30,580 $24,454 $21,575 $25,261
$2,489,277 $2,126,837 $1,422,339 $907,732 $653,653 $579,816 $579,894 $556,253
$2,558,268 $2,364,833 $1,389,018 $843,902 $533,334 $445,835 $422,966 $435,299
$1,165,213 $1,196,780 $831,009 $583,350 $429,088 $452,023 $475,309 $439,152
$11,844,484 = $10,541,834 $7,313,158 $4,689,535 $3,432,348 $2,975,681 $2,920,644 $2,857,774
24693 24485 24976 23670 24011 23047 23817 23459
1076 988 868 459 406 390 385 412
5897 5806 5762 5459 5562 5411 5525 5280
1028 1075 1004 991 1015 967 1023 990
72 76 65 61 70 68 79 70
32,766 32,430 32,675 30,640 31,064 29,883 30,829 30,211
($303,457) ($1,211,711) ($1,536,190) ($1,144,278) ($825,435) ($586,082) ($534,803) ($257,252)




($3,949) ($31,860) ($37,386) ($23,549) ($19,470) ($15,073) ($12,213) ($11,784)
($37,702) ($481,483) ($443,341) ($267,582) ($84,323) ($36,043) ($34,717) $54,611
($391,222) ($920,598) ($549,007) ($349,007) ($105,067) ($60,200) ($3,977) $85,813
($230,813) ($420,745) ($291,533) ($156,204) ($7,397) ($29,631) ($105,080) $42,976
($967,143) ($3,066,397) ($2,857,457) ($1,940,619) ($1,041,693) ($727,029) ($690,790) ($85,635)
6 88 121 125 221 95 56 48
0 2 9 3 25 7 2 7
17 20 24 39 41 13 11 2
1 0 1 0 0 1 0 0
0 0 0 0 0 0 0 0
24 110 155 167 287 116 69 57
431 626 620 596 599 509 413 333
41 68 74 67 69 63 50 43
7 6 8 5 4 5 6 4
2 2 2 1 0 0 0 0
0 0 0 0 0 0 0 0
481 702 704 669 672 577 469 380

ins/complexity of modifying IT to produce weekly data, etc.)




mary

Nov Dec Jan Feb Mar Apr May Jun
26,649 26,454 26,634 26,648 26,674 26,682 26,755 26,791
521 759 718 749 728 780 761 677
5,906 5,947 5,945 5,954 5,938 5,916 5,821 5,751
1,009 1,014 1,015 1,014 1,014 1,012 1,008 1,003
69 68 68 69 69 69 70 70
34,154 34,242 34,380 34,434 34,423 34,459 34,415 34,292

5,577 5,844 5,794 5,307
327 336 280 191
614 927 861 705
109 179 145 105
22 26 27 17
4,452 4,392 4,770 5,783 6,649 7,312 7,107 6,325
3,094 2,733 2,227 1,797
120 122 95 38
485 610 373 322
95 132 81 55
17 20 22 14
2,273 2,105 2,275 3,320 3,811 3,617 2,798 2,226
1,016 1,376 1,556 1,276
52 77 54 51
77 224 304 157
9 39 51 19
2 1 3 0
671 806 898 906 1,156 1,717 1,968 1,503
1,467 1,735 2,011 2,234
155 137 131 102
52 93 184 226




5 8 13 31
3 5 2 3
1,508 1,481 1,597 1,557 1,682 1,978 2,341 2,596
$793,341 $770,223 $595,374 $368,558
$32,935 $26,969 $16,111 $6,702
$159,916 $217,902 $161,396 $92,039
$179,899 $269,606 $150,644 $66,953
$319,835 $298,202 $279,281 $71,468
$344,791 $583,771 $706,915 $1,074,123 $1,485,925 $1,582,903 $1,202,805 $605,719
$329,008 $412,478 $418,261 $325,045
$21,629 $21,500 $14,678 $8,325
$24,314 $75,763 $106,534 $64,063
$13,596 $51,333 $95,402 $38,545
$46,846 $44,669 $87,592 $30,069
$74,723 $110,210 $233,539 $307,221 $435,394 $605,743 $722,465 $466,049
$437,864 $608,496 $794,124 $936,137
$44,791 $42,275 $44,630 $32,188
$33,541 $50,284 $82,665 $117,639
$7,485 $16,313 $20,835 $42,693
$37,501 $71,637 $32,308 $33,095
$489,428 $438,641 $395,359 $432,304 $561,181 $789,004 $974,562 $1,161,753
$1,560,213 $1,791,197 $1,807,758 : $1,629,739
$99,355 $90,744 $75,418 $47,215
$217,771 $343,948 $350,594 $273,742
$200,980 $337,252 $266,881 $148,192
$404,182 $414,508 $399,181 $134,633
$908,942 $1,132,622 $1,335,813 $1,813,648 $2,482,501 $2,977,649 $2,899,833 : $2,233,520
1,345,155 2,689,659 3,008,202 3,055,941 2,607,800 1,815,305 1,304,215 552,972
28,434 65,811 78,101 87,439 71,054 56,212 35,036 21,973




839,359 1,681,386 1,962,946 1,924,965 1,628,612 1,033,728 696,409 308,244
1,538,755 2,618,300 3,043,062 2,971,775 2,613,105 1,643,021 1,203,118 663,773
3,230,153 3,109,236 3,207,800 3,297,769 3,133,938 2,522,402 2,416,161 | 2,414,070
6,981,856 10,164,393 11,300,111 11,337,889 10,054,510 7,070,667 5,654,939 | 3,961,033

$2,125,962 $4,184,013 $4,579,018 $4,637,164 $4,046,776 2,992,946.34 | $2,070,660 @ $1,096,947
$27,157 $66,728 $77,506 $86,519 $71,323 58,849.02 | $32,881 $22,564
$946,144 $1,680,657 $1,869,714 $1,842,699 $1,618,553 1,176,848.88 | $846,169 | $567,498
$934,154 $1,705,637 $1,941,964 $1,899,786 $1,672,959 1,141,513.45 | $745,816 | $434,148
$804,514 $834,605 $805,526 $856,130 $787,034 663,197.88 | $407,507 | $404,583
$4,837,930 $8,471,640 $9,273,728 $9,322,298 $8,196,645 $6,033,356 | $4,103,034 | $2,525,740
$2,125,962 $4,184,013 $4,579,018 $4,637,164 $4,046,776 $2,992,946  $2,070,660 $1,096,947
$27,157 $66,728 $77,506 $86,519 $71,323 $58,849 $32,881 $22,564
$946,144 $1,680,657 $1,869,714 $1,842,699 $1,618,553 $1,176,849 $846,169  $567,498
$934,154 $1,705,637 $1,941,964 $1,899,786 $1,672,959 $1,141,513 $745,816  $434,148
$804,514 $834,605 $805,526 $856,130 $787,034 $663,198 $407,507  $404,583
$4,837,930 $8,471,640 $9,273,728 $9,322,298 $8,196,645 $6,033,356  $4,103,034 $2,525,740
$1,385,860 $2,710,320 $3,673,602 $3,961,877 $4,130,531 $3,728,630 | $2,851,162 | $2,142,768
$22,876 $39,573 $53,808 $43,933 $130,818 $51,620 $84,206 $45,435
$633,911 $1,208,914 $1,644,436 $1,683,887 $1,712,162 $1,471,185  $1,104,558 | $894,827
$539,043 $1,198,785 $1,838,424 $1,734,064 $1,724,092 $1,458,707 : $1,160,941 @ $840,179
$439,299 $723,940 $930,239 $772,039 $699,728 $711,443 $672,523 | $674,350
$3,020,989 $5,881,532 $8,140,509 $8,195,800 $8,397,331 $7,421,585  $5,873,390 $4,597,560
22223 25426 23026 22986 24039 24757 23,495 24,424
374 579 652 445 1318 568 1,130 722
5327 6185 5486 5461 5386 5491 5,291 5,608
953 1066 1036 932 914 931 957 1,028
63 70 80 59 57 63 71 80

28,940 33,326 30,280 29,883 31,714 31,810 30,944 31,862

$740,102 $1,473,693 $905,416 $675,287 ($83,755) ($735,684) ($780,502) | ($1,045,822)




$4,281 $27,155 $23,698 $42,586 (559,495) $7,229 (51,325) (522,872)
$312,233 $471,743 $225,278 $158,812 (593,609) (5294,336) (5258,389) : ($327,329)
$395,111 $506,852 $103,540 $165,722 (651,133) (5317,194) (5415,125) § ($406,031)
$365,215 $110,665 (5124,713) $84,091 $87,306 (548,245) (5265,016) § ($269,767)

$1,816,941 $2,590,108 $1,133,219 $1,126,498 (5200,686) (51,388,229) 1($1,770,356) ($2,071,820)
12 0 1 1 2 0 0 0
0 0 0 0 0 0 0 0
8 0 11 9 10 0 0 0
0 0 1 0 0 0 0 0
0 0 0 0 0 0 0 0
20 0 13 10 12 0 0 0
244 192 163 193 191 130 113 112
25 19 14 16 17 11 12 11
3 3 4 6 4 1 1 2
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
272 214 181 215 212 142 126 125




Jul Aug Sep Oct Nov Dec Mar Apr May Jun
26,813 26,850 25,801 599 598 719 691
673 662 1,988 (99) (62) (85) (12)
5,759 5,783 5,829 (74) (47) (48) 0
999 998 1,001 58 59 62 59
70 68 68 4 4 5 5
34,314 34,361 34,687 0 0 0 488 552 653 743
4,890 4,581 4,242 0 0 0 0
179 171 176 0 0 0 0
611 660 733 0 0 0 0
96 96 94 0 0 0 0
25 19 19 0 0 0 0
5,801 5,527 5,264 0 0 0 (1,024) (320) (362) (962)
1,598 1,572 1,427 0 0 0 0
20 26 26 0 0 0 0
264 318 407 0 0 0 0
54 58 66 0 0 0 0
21 15 17 0 0 0 0
1,957 1,989 1,943 0 0 0 390 681 165 (143)
1,013 732 644 0 0 0 0
31 12 21 0 0 0 0
118 96 101 0 0 0 0
15 10 7 0 0 0 0
2 2 1 0 0 0 0
1,179 852 774 0 0 0 (1,109) (523) 167 100
2,279 2,277 2,171 0 0 0 0
128 133 129 0 0 0 0
229 246 225 0 0 0 0




27 28 21 0 0 0 0
2 2 1 0 0 0 0
2,665 2,686 2,547 0 0 0 (305) (478) (694) (919)

$183,170 $140,951 $120,747 $0 30 30 30
$4,194 $2,265 $2,200 $0 $0 S0 S0
$55,726 $53,197 $57,036 $0 $0 $0 S0
$36,512 $36,246 $29,801 $0 30 $0 $0
$149,582 $122,609 $74,745 $0 30 30 30
$429,185 $355,267 $284,529 $0 $0 $0 ($739,948) | ($170,672) | ($67,755) i ($119,306)
$214,118 $107,748 $84,419 $0 $0 S0 S0
$5,812 $3,581 $2,081 $0 $0 S0 S0
$45,869 $27,928 $24,464 $0 $0 $0 $0
$22,461 $13,658 $10,097 $0 30 30 30
$11,658 $14,937 $4,052 $0 30 $0 $0
$299,918 $167,852 $125,113 $0 $0 $0 ($344,809) | ($404,061) | ($253,050) i ($224,480)
$984,846 $1,003,401 : $955,888 $0 $0 $0 S0
$35,603 $36,991 $37,700 $0 30 $0 $0
$126,911 $129,397 $133,122 $0 $0 $0 S0
$45,265 $47,173 $40,605 $0 30 $0 $0
$34,047 $8,365 $1,126 $0 30 30 30
$1,226,672 $1,225,328 | $1,168,441 | $0 $0 $0 ($63,341) ($40,879) | ($180,053) i ($288,022)
$1,382,134 $1,252,100 | $1,161,054 $0 $0 $0 S0
$45,609 $42,837 $41,981 $0 30 30 30
$228,506 $210,522 $214,622 $0 $0 $0 S0
$104,239 $97,077 $80,503 $0 S0 S0 S0
$195,287 $145,912 $79,923 $0 $0 $0 $0
$1,955,774 $1,748,447 | $1,578,083 $0 $0 $0 ($1,148,098) i ($615,612) | ($500,858) | ($631,808)
368,738 307,553 383,497 (393,037) (166,699) 147,064 (11,262)
8,226 6,961 22,011 (29,901) (11,375) (4,614) 9,241




226,308 205,163 283,200 (534,712) | (339,634) (64,457) (71,309)
532,556 407,293 627,781 (212,852) | (301,724) (61,742) (92,236)
2,336,823 2,380,167 | 2,552,720 (253,155) | (544,358) | (682,821) | (177,412)
3,472,651 3,307,137 | 3,869,210 0 0 0 (1,423,658) | (1,363,790) | (666,571) | (342,978)
$917,080 $850,362 = $916,480 ($1,153,436)F ($533,686) | $17,921 ($74,999)
$10,571 $9,338 $53,450 ($52,785) | ($24,332) | ($11,596) $7,785
$519,000 $504,554 | $552,328 ($833,021) | ($468,505) | ($132,830) | ($72,652)
$371,181 $329,173 = $411,216 ($494,088) | ($302,721) | ($94,195) | ($60,747)
$372,549 $375,555  $408,568 ($147,366) | ($112,837) | ($131,969) | ($22,563)
$2,190,380 | $2,068,981 | $2,342,041 $0 $0 $0 ($2,680,696) | ($1,442,081) | ($352,668) | ($223,176)
$917,080 $850,362  $916,480 $0 $0 $0 ($1,153,436) ($533,686)  $17,921 ($74,999)
$10,571 $9,338 $53,450 $0 $0 $0 ($52,785)  ($24,332)  ($11,596) $7,785
$519,000 $504,554  $552,328 $0 $0 $0 ($833,021)  ($468,505)  ($132,830) | ($72,652)
$371,181 $329,173  $411,216 $0 $0 $0 ($494,088)  ($302,721)  ($94,195) | ($60,747)
$372,549 $375,555  $408,568 $0 $0 $0 ($147,366)  ($112,837) ($131,969) | ($22,563)
$2,190,380  $2,068,981 $2,342,041 $0 $0 $0 ($2,680,696) | ($1,442,081) | ($352,668) | ($223,176)
$1,420,163 $1,174,957 @ $1,108,140 ($1,373,138) 1 ($1,009,713) | ($737,767) | ($173,455)
$19,256 $14,323 $6,883 $2,761 ($63,421) $2,343 $7,107
$623,997 $537,960 | $499,239 ($777,115) | ($655,652) | ($317,781) | ($12,905)
$473,984 $366,977 = $359,120 ($834,176) | ($906,126) | ($228,077) | ($3,723)
$316,046 $414,638 | $430,365 ($465,485) | ($485,337) | ($158,486) i $91,000
$2,853,445 $2,508,855 | $2,403,748 50 $0 $0 ($3,447,153) ($3,120,249) | ($1,439,768) ($91,975)
24,193 23,255 23,356 (654) 272 (1,481) 754
441 414 152 242 (420) 262 263
5,546 5,148 5,207 (511) (315) (471) 149
996 952 979 (114) (144) (47) 37
58 73 69 (15) (13) 6 19
31,234 29,842 29,763 0 0 0 (1,052) (620) (1,731) 1,222
($503,083) ($324,595) | ($191,660) $0 $219,702  $476,027  $755,688 $98,456




($8,685) ($4,986) $46,566 $0 ($55,546) $39,089 ($13,939) $678
($104,997) ($33,406) | $53,089 $0 ($55,906)  $187,147  $184,951 ($59,747)
($102,803) ($37,804) = $52,096 $0 $340,088  $603,405  $133,882 ($57,024)

$56,503 ($39,083) | ($21,797) $0 $318,119  $372,500 $26,517 ($113,563)
($663,065) ($439,874) | ($61,706) $0 $766,457  $1,678,168 | $1,087,100 | ($131,201)

0 0 0 0 (4) (88) (121) 0

0 0 0 0 0 (2) (9) 0

0 0 0 0 (7) (20) (24) 0

0 0 0 0 (1) 0 (1) 0

0 0 0 0 0 0 0 0

0 0 0 0 (12) (110) (155) 0
105 109 102 0 (240) (496) (507) (484)
11 10 10 0 (24) (57) (62) (56)

5 7 6 0 (3) (5) (7) (3)

0 1 1 0 (2) (2) (2) 0

0 0 0 0 0 0 0 0
121 127 119 0 (269) (560) (578) (543)
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0 0 0 0 0 0

0 0 0 0 0 0
(697) (332) 370 0 0 0
S0 S0 S0 S0 S0 SO
S0 S0 S0 S0 S0 SO
S0 S0 S0 S0 S0 SO
S0 S0 S0 S0 S0 SO
SO SO SO SO SO SO
$39,833 $56,286 $11,366 50 50 30
S0 S0 S0 S0 S0 SO
S0 S0 S0 S0 S0 SO
S0 S0 S0 S0 S0 S0

SO SO SO SO SO SO
SO SO SO SO SO SO
($70,928) $5,785 $11,085 $0 $0 $0
S0 S0 S0 S0 S0 SO
S0 S0 S0 S0 S0 S0

S0 S0 S0 S0 S0 S0

S0 S0 S0 S0 S0 SO
S0 S0 S0 S0 S0 SO
($151,862) | $90,086 $384,696 30 30 30
SO SO SO SO SO SO
SO SO SO SO SO SO
SO SO SO SO SO SO
SO SO SO SO SO SO
SO SO SO SO SO SO
($182,957) | $152,157 | $407,147 $0 $0 $0
(14,685) (21,333) 54,529 0 0 0
(73) 420 15,383 0 0 0




(57,223) (57,465) 17,004 0 0 0
(102,256) | (156,200) 35,227 0 0 0
(263,366) | (266,015) (4,745) 0 0 0
(437,603) | (500,594) | 117,397 0 0 0
($43,178) | ($37,108) | $30,383 $0 $0 30

($540) ($43) $44,088 $0 $0 $0
($50,330) | ($39,220) $7,151 $0 $0 $0
($57,086) | ($56,463) ($7,772) $0 $0 $0
($49,141) | ($46,838) | $38,339 $0 $0 30
($200,275) | ($179,671) | $112,187 $0 $0 $0
($43,178) | ($37,108) @ $30,383 $0 $0 $0

($540) ($43) $44,088 $0 $0 $0
($50,330) | ($39,220) $7,151 $0 $0 $0
($57,086) | ($56,463) ($7,772) 30 $0 $0
($49,141) | ($46,838) | $38,339 $0 $0 $0
($200,275) | ($179,671) | $112,187 $0 $0 $0
($365,530) | ($298,596) | ($312,760) 30 $0 $0
($11,324) | ($10,131) | ($14,692) $0 $0 $0
($29,656) | ($41,856) | ($80,655) 50 $0 $0
($59,350) | ($78,858) | ($63,846) $0 $0 $0
($113,042) | ($37,385) | ($44,944) 30 $0 $0
($578,903) | ($466,826) | ($516,897) $0 $0 $0

182 208 (461) 0 0 0
35 24 (233) 0 0 0
(16) (263) (318) 0 0 0
(19) (15) (44) 0 0 0
(12) 5 (10) 0 0 0
170 (41) (1,066) 0 0 0
$322,352 | $261,488 | $343,143 $0 $0 $0




$10,784 $10,088 $58,779 $0 $0 $0
($20,674) $2,636 $87,806 $0 $0 30
$2,265 $22,396 $56,073 $0 $0 $0
$63,901 ($9,453) $83,283 $0 $0 $0
$378,628 | $287,155  $629,084 $0 $0 $0
0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0
(494) (400) (311) 0 0 0
(58) (53) (40) 0 0 0

1 2 0 0 0 0

0 1 1 0 0 0

0 0 0 0 0 0
(551) (450) (350) 0 0 0




AR and Customer Behavior Impact from COVID19 Pandemic - since March 2020 (NHPUC 1-1

Each month's entries are compared to MARCH 2020

NHG Mar 20 vs May 20 Mar 20 vs Jun 20 Mar 20 vs Jul 20
Percent Change of Past Due 30+ 90+ 30+ 90+ 30+ 90+
CUSTOMERS Arrrears | Arrears Arrrears | Arrears Arrrears | Arrears
% Change | % Change || % Change | % Change || % Change | % Change
RES 9% 32% -7% 44% -14% 48%
CoM 39% 232% 11% 333% -2% 349%
Total 7% 39% -5% 54% -13% 58%
Percent Change of Past Due 30+ 90+ 30+ 90+ 30+ 90+
AMOUNTS Arrrears | Arrears Arrrears | Arrears Arrrears | Arrears
% Change | % Change || % Change | % Change || % Change | % Change
RES -26% 74% -55% 101% -14% 111%
CoM -10% 73% -65% 146% -21% 320%
Total -19% 74% -59% 107% -21% 119%

Percent Change to NUMBER
of payments received

Mar 20 vs May 20

Mar 20 vs Jun 20

Mar 20 vs Jul 20

RES -3% -1% -3%
CcCoOM -1% 6% 4%
Total -2% 0% -2%

Percent Change to DOLLAR

AMOUNT of payments

received Mar 20 vs May 20 Mar 20 vs Jun 20 Mar 20 vs Jul 20
RES -31% -49% -66%

com -29% -42% -68%
Total -30% -45% -66%

Percent Change to AVERAGE

PAYMENT AMOUNT by Cust

Payment Mar 20 vs May 20 Mar 20 vs Jun 20 Mar 20 vs Jul 20
RES -28% -44% -62%

CoM -25% -35% -73%
Total -28% -46% -65%

Change to number of cust on
PAYMENT PLANS

Mar 20 vs May 20

Mar 20 vs Jun 20

Mar 20 vs Jul 20

212 plans in March

%
Change

# of Plans

# of %
Plans Change

# of %
Plans Change




126 -41% || 125 41% || 121 -43%




Mar 20 vs Aug 20 Mar 20 vs Sep 20
30+ 90+ 30+ 90+
Arrrears | Arrears Arrrears | Arrears
% Change | % Change | | % Change | % Change
-20% 49% -25% 42%
1% 360% 14% 332%
-17% 60% -21% 51%
30+ 90+ 30+ 90+
Arrrears | Arrears Arrrears | Arrears
% Change | % Change | | % Change | % Change
-22% 116% -28% 106%
-45% 136% -30% 323%
-30% 118% -36% 108%
Mar 20 vs Aug 20 Mar 20 vs Sep 20
-7% -7%
-3% -2%
-6% -6%
Mar 20 vs Aug 20 Mar 20 vs Sep 20
-72% -74%
-68% -75%
-70% -71%
Mar 20 vs Aug 20 Mar 20 vs Sep 20
-69% -66%
-57% -79%
-68% -69%
Mar 20 vs Aug 20 Mar 20 vs Sep 20
# of % # of %
Plans Change Plans Change




127 -40% || 119 -44%




AR and Customer Behavior Impact from COVID19 Pandemic - since March 2020 (NHPUC 1-1)

Each month's entries are compared to MARCH 2020

UES Mar 20 vs May 20 Mar 20 vs Jun 20 Mar 20 vs Jul 20 Mar 20 v
Percent Change of Past Due 30+ 90+ 30+ 90+ 30+ 90+ 30+
CUSTOMERS Arrrears | Arrears Arrrears | Arrears Arrrears | Arrears Arrrears
% Change [ % Change [[% Change |% Change|| % Change | % Change | | % Change
RES -3% 26% -10% 24% -10% 21% -4%
CoOM 21% 242% -1% 235% -1% 254% -2%
Total -1% 32% -10% 30% -9% 27% -4%
Percent Change of Past Due 30+ 90+ 30+ 90+ 30+ 90+ 30+
AMOUNTS Arrrears | Arrears Arrrears | Arrears Arrrears | Arrears Arrrears
% Change [ % Change [[% Change |% Change|| % Change | % Change | | % Change
RES 9% 25% 7% 34% 9% 39% 17%
COM 46% 199% 17% 307% 37% 324% 52%
Total 14% 30% 8% 41% 13% 47% 21%
Percent Change to NUMBER
of payments received Mar 20 vs May 20 Mar 20 vs Jun 20 Mar 20 vs Jul 20 Mar 20 v
RES -3% 3% 3% -1
CoOM -1% 6% 3% 2!
Total -3% 3% 3% -1
Percent Change to DOLLAR
AMOUNT of payments
received Mar 20 vs May 20 Mar 20 vs Jun 20 Mar 20 vs Jul 20 Mar 20 v
RES -14% -11% -5% 1
CoOM -20% -12% -9% -3
Total -17% -11% -7% -1
Percent Change to AVERAGE
PAYMENT AMOUNT by Cust
Payment Mar 20 vs May 20 Mar 20 vs Jun 20 Mar 20 vs Jul 20 Mar 20 v
RES -13% -15% -14% -5
CoM -19% -17% -18% -4
Total -14% -14% -10% 0
Change to number of cust on
PAYMENT PLANS Mar 20 vs May 20 Mar 20 vs Jun 20 Mar 20 vs Jul 20 Mar 20 v
# of %
844 plans in March Plans Change [|# of Plans|% Change|| # of Plans | % Change | | # of Plans
467 -45% 420 -50% 428 -49% 521




's Aug 20 Mar 20 vs Sep 20
90+ 30+ 90+
Arrears Arrrears | Arrears
% Change [ | % Change | % Change
23% 0% 26%
245% 12% 247%
29% 1% 32%
90+ 30+ 90+
Arrears Arrrears | Arrears
% Change [ | % Change | % Change
44% 25% 50%

351% 89% 327%
53% 33% 58%

's Aug 20 Mar 20 vs Sep 20

% 0%

% 1%

% 1%

's Aug 20 Mar 20 vs Sep 20

% 8%

% 2%

% 6%

's Aug 20 Mar 20 vs Sep 20

% 1%

% 2%

% 5%

's Aug 20 Mar 20 vs Sep 20

% Change | | # of Plans | % Change

-38% 555 -34%




Unitil Energy Systems, Inc.
Docket No. IR 20-089
NHPUC Information Requests — Set 1

Received: June 4, 2020 Date of Response: October 30, 2020
Request No. NHPUC 1-2 Witness: Mark Lambert
Request:

Provide the following data for each utility rate class:

e The number, and percentage, of customers who made partial or no payment in
March, April, and May of 2019 and 2020.

e The number, and percentage, of customers who made partial or no payment in
March, April, and May of 2019 and 2020 and did not have an outstanding
balance during the prior six months.

October 30 Update Response:

Please see NHPUC 1-2 Attachment 1 which include updates through September 2020
for both UES and NUI.
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Payment Data year over year comparison (NHPUC 1-2)

NHG MAR APR MAY JuU
% of Cust % of Cust % of Cust
# Cust Not Not # Cust Not Not # Cust Not Not # Cust Not
Paying* Paying Paying* Paying Paying* Paying Paying*
RES 1,133 4% 1,453 5% 1,038 4% 2,660
2019 coMm 36 1% 24 0% 49 1% 249
Total 1,169 3% 1,477 4% 1,087 3% 2,909
RES 2,045 7% 2,137 8% 2,891 11% 2,322
2020 coM 664 9% 512 7% 580 8% 108
Total 2,709 8% 2,639 8% 3,471 10% 2,430

* = "# of Customers not paying" is approximate and an assumption based upon the number of payments



IN JUL AUG SEP
% of Cust % of Cust % of Cust % of Cust
Not # Cust Not Not # Cust Not Not # Cust Not Not
Paying Paying* Paying Paying* Paying Paying* Paying
10% 2,229 8% 3,178 12% 2,558 10%
4% 69 1% 243 4% 104 2%
9% 2,298 7% 3,421 10% 2,662 8%
8% 2,852 10% 3,843 14% 4,281 15%
2% 228 3% 676 10% 643 9%
7% 3,080 9% 4,519 13% 4,924 14%

eceived




Payment Data year over year comparison (NHPUC 1-2)

UES MAR APR MAY JU
% of Cust % of Cust % of Cust
# Cust Not Not # Cust Not Not # Cust Not Not # Cust Not
Paying* Paying Paying* Paying Paying* Paying Paying*
RES 5,409 8% 6,051 9% 6,310 9% 7812
2019 coMm 171 2% 42 0% 758 7% 512
Total 7,151 9% 7,660 10% 8,632 11% 8324
RES 7,668 12% 6,367 10% 10,541 16% 7376
2020 CcCoOM 750 7% 678 6% 1,023 9% 313
Total 9,973 13% 8,597 11% 13,115 16% 7689

* = "# of Customers not paying" is approximate and an assumption based upon the number of payments re



IN

JUL AUG SEP
% of Cust % of Cust % of Cust % of Cust
Not # Cust Not Not # Cust Not Not # Cust Not Not
Paying Paying* Paying Paying* Paying Paying* Paying
12% 6311 9% 7704 11% 5743 9%
5% 239 2% 609 6% 70 1%
11% 6550 8% 8313 11% 5813 7%
11% 7067 10% 9664 14% 8625 13%
3% 615 6% 768 7% 843 8%
10% 7682 10% 10432 13% 9468 12%

ceived




Unitil Energy Systems, Inc.
Docket No. IR 20-089
NHPUC Information Requests — Set 1

Received: June 4, 2020 Date of Response: October 30, 2020
Request No. NHPUC 1-3 Witness: Mark Lambert
Request:

Describe any programs or initiatives undertaken to assist customers specifically as a
result of the COVID-19 pandemic, the State of Emergency, Emergency Order #3, and
the related stay-at-home restrictions.

June 30 Response:

Unitil recognizes that this is an unprecedented time and that many of our customers are experiencing
financial challenges as a result of, or related to, the COVID19 pandemic. UES and NUI have taken the
following steps in support of our NH customer base:

- Suspended all disconnect notices

- Suspended all disconnections for non-payment

- Suspended all residential and commercial late fees

- Suspended all returned check fees

- Suspended all referrals of unpaid final accounts to a collection agency

- Directed Customer Service Representatives to waive deposit if customer states they are not able
to pay upfront due to COVID19 impact

- Directed Customer Service Representatives to waive the requirement to be current in order to
have any emergency service work performed on miscellaneous products.

- Instructed all collection agencies that we utilize to suspend customer referral to the credit bureaus

- Partner with customers to set up longer payment plans and waive an upfront payment if customer
is not able to pay at time of plan enrollment

- Implementation of UCARE grant for customers who have been financially impacted by COVID19
but do not qualify for Fuel Assistance

Update Response as of October 30:

- Unitil is continuing with the above programs and initiatives on behalf of all
residential customers
- Unitil transitioned to the standard collections process for past due commercial
customers, but continues to support customers with the same following steps as
previous months:
o Suspended all residential and commercial late fees
o Suspended all returned check fees
o Suspended all referrals of unpaid final accounts to a collection agency
o Directed Customer Service Representatives to waive deposit if customer
states they are not able to pay upfront due to COVID19 impact
Directed Customer Service Representatives to waive the requirement to
be current in order to have any emergency service work performed on
miscellaneous products.
o Instructed all collection agencies that we utilize to suspend customer
referral to the credit bureaus

O

Page 1 of 2



Unitil Energy Systems, Inc.
Docket No. IR 20-089
NHPUC Information Requests — Set 1

Received: June 4, 2020 Date of Response: October 30, 2020
Request No. NHPUC 1-3 Witness: Mark Lambert

o Partner with customers to set up longer payment plans and waive an
upfront payment if customer is not able to pay at time of plan enrollment

o Offer payment plans to commercial customers to meet their unique
payment needs

o Implementation of UCARE grant for customers who have been financially
impacted by COVID19 but do not qualify for Fuel Assistance

Page 2 of 2



Unitil Energy Systems, Inc.
Docket No. IR 20-089
NHPUC Information Requests — Set 1

Received: June 4, 2020 Updated Response: October 30, 2020
Request No. NHPUC 1-4 Witness: Mark Lambert, Carol Valianti
Request:

Provide a detailed description of customer outreach undertaken to date.

Original Response (June 30, 2020):

Both UES and NUI have performed a variety of proactive customer outreach measures to ensure
customers that we are available to assist them during this difficult time:

- Press Release in March announcing:

o

Suspension of all collections activities including disconnections and assessment of late
fees

We are available to set payment plans to assist all customers with their unique needs
Local Community Action Program (CAP) agencies are available to help with programs
such as LIHEAP Fuel Assistance.

Introduction of the UCARE fund to assist customers impacted by COVID19, with paying
their Unitil bill

Unitil donation to local community agencies designed to help combat food insecurity,
homelessness, mental health and substance abuse

- Bill Insert to all customers in their April bill advising:

o

Suspension of all collections activities including disconnections and assessment of late
fees

We are available to set payment plans to assist all customers with their unique needs
Local Community Action Program (CAP) agencies are available to help with programs
such as LIHEAP Fuel Assistance.

Introduction of the UCARE fund to assist customers impacted by COVID19, with paying
their Unitil bill

Unitil donation to local community agencies designed to help combat food insecurity,
homelessness, mental health and substance abuse

- Email sent to all customers with an email communications preference to advise:

o

Suspension of all collections activities including disconnections and assessment of late
fees

We are available to set payment plans to assist all customers with their unique needs
Local Community Action Program (CAP) agencies are available to help with programs
such as LIHEAP Fuel Assistance.

Introduction of the UCARE fund to assist customers impacted by COVID19, with paying
their Unitil bill

Unitil donation to local community agencies designed to help combat food insecurity,
homelessness, mental health and substance abuse

- Automated outbound calls to all customers who had Fuel Assistance during last winter season to
encourage them to enroll for this year’'s benefit and continued low income discount rate, if it is still
needed. Gave the contact information for the customer’s specific CAP agency.

Page 1 of 3



Unitil Energy Systems, Inc.
Docket No. IR 20-089
NHPUC Information Requests — Set 1

Received: June 4, 2020 Updated Response: October 30, 2020
Request No. NHPUC 1-4 Witness: Mark Lambert, Carol Valianti

- Additional automated outbound calls to all previous Fuel Assistance customers who had not yet
reenrolled for this year’s Fuel program, to advise them of the extension of the Fuel Assistance
application deadline. Gave the contact information for the customer’s specific CAP agency.

- Automated outbound calls to all past due residential customers, suggesting that they reach out to
the local CAP for help with Fuel Assistance application before the deadline passes. Also,
encouraged the customers to call us if they wanted to set a payment plan.

- Letter mailed to all residential customers in May who were 60 days past due to advise them that
we are here to help:
o Offer of a payment plan to spread out costs over time, to meet their needs
o Suspension of collections activities
o Reminder to reach out to local CAP for Fuel Assistance or UCARE fund

- Letter mailed to all commercial customers in May who were 30 days past due to advise them that
we are here to help:
o Offer of a payment plan to spread out costs over time, to meet their needs
o Suspension of collections activities
o Provided SBA phone number and website addresses for commercial assistance

- Personal phone call to past due commercial customers who are past due to:
o Answer questions and offer assistance
o Offer a payment plan, with a deferred start date if necessary, to spread out costs over
time, to meet their needs
o Provide SBA contact information if needed

- Automated phone calls to all protected customers to remind them that we are here to provide
them with assistance:
o Remind customer of UCARE grant opportunities and refer to CAP
o Make sure they are aware of local CAP contact information
o Offer to help customers enroll in a special protected payment plan

- Letters mailed to all residential customers in June who are 30 days past due, which will reach
customers who are newly past due and possibly not aware of available assistance, to advise
them that we are here to help:

Offer of a payment plan to spread out costs over time, to meet their needs

Suspension of collections activities

Reminder to reach out to local CAPs for UCARE fund

Advising customers that once they are enrolled in a payment plan, they will be exempt

from late fees and disconnections, once collections activities resume in the future

O O O O

- Letters mailed to all commercial customers in June who were 30 days past due, which will reach
customers who are newly past due and possibly not aware of assistance, to advise them that we
are here to help:

o Offer of a payment plan to spread out costs over time, to meet their needs

o Suspension of collections activities

o Provided SBA phone number and website addresses for commercial assistance

o Advising customers that once they are enrolled in a payment plan, they will be exempt
from late fees and disconnections, once collections activities resume in the future
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Updated response (October 30, 2020)

Both UES and NUI have continued to provide daily support to residential customers to
assist them during this difficult time: In addition, we transitioned to the standard
collections process for commercial customers.

- Letters mailed to all residential customers in September who were 30 days past
due, which will reach customers who are newly past due and possibly not aware
of available assistance, to advise them that we are here to help:

o Offered a payment plan to spread out costs over time, to meet their needs
o Advised customers that once they are enrolled in a payment plan, they will
be exempt from late fees and disconnections, once collections activities

resume in the future

- Disconnect notices were mailed to commercial customers in September, and our
representatives have been trained on how to provide assistance:
o Offer a payment plan to spread out costs over time, to meet their needs
o Advising customers that once they are enrolled in a payment plan, they
will be exempt from late fees and disconnections

- Personal phone calls were made to commercial customers who were scheduled
for shut offs but had not responded as of the day before the shut off:
o Answer questions and offer assistance
o Offer a payment plan, to spread out costs over time, to meet their needs

- Many residential and commercial customers enrolled a payment plan to meet
their needs, via our self-serve payment plan tool on the IVR and the Unitil
website

- Conducted two social agency Webinars to share information about resuming

collections activities and actions that customers can take when they need
assistance
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Request:

Describe the Utility’s review and evaluation of best practices and successful initiatives
undertaken in other states.

June 30 Response:

Unitil’s distribution company affiliates participate in the following practices and initiatives in MA, ME and
NH:

- Suspension of collections activities, such as disconnections, late fees, returned check fees due
the COVID19 pandemic

- Referral to the local CAPs for assistance such as LIHEAP or the Unitil UCARE fund

- Offer of payment plans for all customers, with a deferred start date, if needed due to COVID19
financial impact

- Bill inserts, letters and phone call campaigns to both residential and commercial customers to
remind them of initiatives and assistance available

- Updated Unitil website to advise customers of initiatives available for those impacted by
COVID19

The one program that is available to both electric and gas MA residential low income customers that is
not offered in NH, but provides significant assistance, is the Arrearage Forgiveness Program:

- Unitil enrolls the low income customer in a levelized payment plan for a minimum of 12 months,
based upon the customers average monthly usage, minus any Fuel Assistance pledge

- Every month that the customer pays the payment plan amount, Unitil credits a portion of their
past due balance, up to $400 per EL/GA service, reducing the customer’s total bill balance

Additionally, the MA utilities are proposing a one-time Arrears Forgiveness Program for small C&l
customers who are facing unprecedented financial impact due to COVID19. The specific details are
currently being discussed between the companies. An example of how the program could work includes
the following, but specific terms could change by utility:

- Unitil will enroll the customer in a payment plan for up to 12 months, based upon the customer’s
specific needs
- When the customer pays their first installment, the utility will forgive the amount of the April bill

- When the customer completes the payment plan, the utility will forgive the amount of the May bill
Update Response (October 30, 2020):

- The Massachusetts DPU has approved a one-time Arrears Forgiveness Program
for small C&I customers who are facing unprecedented financial impact due to
COVID19. A small customer will receive two months of forgiveness credits when
they enroll in and complete a payment plan for up to 12 months:

o When the customer pays their first installment, the utility will forgive the
amount of the April bill

o When the customer completes the payment plan, the utility will forgive the
amount of their May bill
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Request:

Describe whether the Utility has updated its sales forecasts in light of the pandemic and
its effects on the economy.

Original June 30 Response:

We are in the process of updating its sales forecast for Northern Utilities, Inc. and Unitil Energy
Systems, Inc. The Companies are closely monitoring the current situation and analyzing data to
determine what effects the COVID-19 pandemic is having on customers. The initial data that
has been analyzed indicates an overall decline in usage, in particular for commercial customers
with a minor offset to residential usage on the electric side, but the duration of these trends is
uncertain at this time.

October 30 Update Response:

The sales forecast for Northern Utilities, Inc. and Unitil Energy Systems, Inc. have been
updated in light of the pandemic and its effects on the economy. Historically, for the
residential, regular general, and large rate classes, the sales forecast is developed by
independently forecasting meter growth, base usage per meter, and a weather-driven
usage per meter assuming ‘normal’ weather (average degree days during over the last
20 years) for the forecast period. Also forecasted is the Company’s meter read cycle. In
addition, Business Development personnel are consulted for comments on significant
usage changes for the Company’s large customers. The forecast seeks to limit
subjectivity and typically relies on historical trends. However, average usage per
customer has declined as a result of the deterioration of the economic environment
caused by the unprecedented COVID-19 crisis. Consequently, historical usage per
customer levels are unlikely to be illustrative of future sales over the short to medium
terms. The sales forecast assumes that usage per customer will return to pre-pandemic
levels at the beginning of 2023. This timing decision reflects an apparent consensus
among macroeconomic forecasts reviewed by the Company. The forecast assumes a
recovery for usage per customer back to pre-pandemic levels at a linear rate through
the beginning of 2023.
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Request No. NHPUC 1-7 Witness: John Closson
Request:

Describe any operational changes the Utility is making or planning to make in response
to the effects of the pandemic, including changes in budgets or personnel.

Original June 30 Response:

The Companies have instituted at number of measures to protect its employees, customers and
municipal partners during the COVID-19 pandemic. These measures include:

e maintaining a mandatory social distancing minimum of 6 feet, in conjunction with
frequent workstation cleanings;

e staggering shift start times to minimize exposure of field personnel;

e providing additional vehicles and requiring certain field positons to be home based in
order to preclude them from starting their day at the operating center to minimize
interaction with other employees

e where possible, requiring contractors to job site report and having materials and
supplies delivered to minimize interaction with Company employees

e wearing face coverings in common areas of Company facilities and/or whenever 6
feet of social distancing cannot be maintained in public;

e working remotely whenever possible, including home base/job site reporting;

e establishing a customer home entry protocol, instructing employees on proper
hygiene, communication, personal protective equipment (PPE), and social
distancing;

e establishing a cleaning/disinfecting protocol for Company facilities and vehicles
occupied recently by an employee who is suspect or confirmed positive for the virus;

e requiring daily health attestations for employees and contractors, entering Company
facilities and/or conducting work activities in customer homes or the public; and

e testing frequently employees and contractors, who conduct customer home entry
protocols, for the virus to protect customer health and streamline contact tracing, if
needed.

Neither UES nor NUI have made any changes to current staffing as a result of the pandemic.
Although neither company have made changes to its 2020 Operating Budget, both companies
are actively tracking costs associated with the pandemic.

October 30 Update Response:

There is no change from the original response.

Page 1 of 1



Unitil Energy Systems, Inc.
Docket No. IR 20-089
NHPUC Information Requests — Set 1

Received: June 4, 2020 Date of Response: October 30, 2020
Request No. NHPUC 1-8 Witness: Kevin Sprague
Request:

Describe any changes to capital projects and related planning budgets the Utility has
made or is planning to make in response to the effects of the pandemic.

Original June 30 Response:

Neither company has made any changes to capital and related planning budgets as a result of
the pandemic. Both companies will continue to evaluate whether changes will be required.

October 30 Update Response:

There is no change from the original response.
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Received: June 4, 2020 Date of Response: October 30, 2020
Request No. NHPUC 1-9 Witness: John Closson
Request:

Describe any supply chain disruptions the Utility is experiencing or expects may occur
and the effects of such supply chain disruptions.

Original June 30 Response:

Neither company is facing any significant supply chain disruptions as a result of COVID-19.
Both companies have seen an increase in product lead times as a result of the pandemic and
have adjusted its ordering and inventory behavior to account for prolonged lead times.

The companies started reaching out to suppliers and alliance partners in early February to

address impacts of COVID-19 on its supply chain. This communication has been ongoing and
will continue throughout the duration of this pandemic.

October 30 Updated Response:

There is no change from the original response.
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Received: June 4, 2020 Date of Response: October 30, 2020
Request No. NHPUC 1-10 Witness: Todd Diggins
Request:

Describe whether the Utility and/or its parent company has adequate access to capital
or has been negatively affected in accessing the capital markets or has been
downgraded by any credit rating services.

Original June 30 Response:

The Company, on behalf of both UES and NUI, has met with its primary lenders to discuss
possible liquidity options. Due to its current financial strength and investment grade credit
ratings, the lenders have expressed comfort with the financial strength of the Company at this
time

The Company has met with all of its primary investment bankers and believes it will have
adequate access to capital at this time. When issuing long term debt, the Company historically
has used the Private Placement market. Although conditions are changing rapidly and the
reported total Private Placement 2020Q1 volumes have decreased year over year, Private
Placement 2020Q1 utility volumes have increased as issuers have expressed interest in the
historically stable utility industry, given continued uncertainty around the COV-19 pandemic. The
equity markets continue to be volatile and may not be a preferable source of capital at this time.

October 30 Updated Response:
The Company closed on and received long term funding for UES ($27.5mm) and NUI

$40.0mm), which reduces each Company’s short term borrowings and provides
sufficient liquidity. There is no other change from the original response.
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Request:

Describe incremental costs associated with the COVID-19 pandemic since the State of
Emergency order, how the cost is calculated, cost to date, accounting treatment, impact
on earnings, and proposed or planned rate treatment.

Original June 30 Response:

The Company has created separate general ledger accounts to track certain pandemic related costs
(separate accounts for UES and Northern). The Company is using these accounts to track certain costs
specifically related to the pandemic, including, but not limited to, additional personal protective equipment
and cleaning costs. The Company has leased additional vehicles in order to allow one person per vehicle
to comply with social distancing guidelines and current work practices. The Company has also
experienced an increase in certain costs to support a remote workforce as well as increased bad debt
expenses.

UES and Northern are continuing to analyze all expenses and ongoing projects to identify and quantify
amounts that are related to the pandemic. The amounts included in this response are subject to change.

Pandemic related costs

UES and Northern are incurring incremental costs associated with cleaning facilities and equipment,
personal protective equipment, maintaining a remote workforce and other costs to work safely while
providing essential services to our customers after the Governor’s state of emergency order. These costs
are incremental to the costs currently recovered through distribution rates. These expenses are generally
based on amounts paid to vendors and are currently recorded as operating expenses.

The following table highlights the approximate expense amounts recorded through June 25, 2020:

Company Expenses to date
UES $41,000
Northern $47,000

Because these costs are outside the normal course of business and may continue for a significant period
of time, the Commission should allow utility distribution companies to defer these costs as a regulatory
asset for later consideration.

Bad debt expense

UES and Northern recover delivery-related bad-debt costs through base distribution rates for all
distribution components of an electric or gas bill. Delivery related bad-debt cost is determined at the time
of a base distribution rate case and is computed for inclusion in base rates using a three-year average of
net charge-offs. UES and Northern have used the highest annual bad debt write-off rate from the past
several years to initially estimate the impact that the pandemic will have on collection of customer
receivable balances. UES and Northern will also consider other quantitative and qualitative factors in
assessing the adequacy of the bad debt reserve.

The following table highlights the approximate incremental bad debt expense amounts recorded through
May 31, 2020:
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Company Expenses to date

UES $20,000

Northern $44,000

With arrearages expected to increase to historical dimensions, the incremental level of delivery-related
bad debt cost will need to be addressed through a deferral. The Commission should allow utility
distribution companies to create a regulatory asset to allow for the future consideration and recovery of
delivery-related bad-debt costs above normal levels.

Waived Fee Revenue

UES and Northern charge fees to customers for various services and the fee revenue is built into
distribution rates in a rate case. UES and Northern are waiving fees in light of current circumstances.
Given the uncertainty surrounding the timing for reinstating these fees, the Commission should allow
these fees to be deferred as a regulatory asset for later consideration. These fees include reconnection
fees, late fees and other fees.

The following table highlights the approximate waived late fee revenue amounts through May 31, 2020:

Company Expenses to date
UES $88,000
Northern $37,000

Working Capital

The most immediate concern facing the electric and gas distribution businesses is the expected increase
in cash working capital requirements due to the increased lag in customers paying their bills. We
anticipate significant increases in cash working capital costs compared to the amount currently recovered
in base distribution rates. We are currently tracking this data and will update the Commission when we
have developed a better assessment of the impacts, but believe that a recalculation of working capital
requirements may become necessary if the payment lags continue to increase.

October 31, 2020 Updated Response:

Pandemic related costs
The following table highlights the approximate expense amounts recorded through
October 31, 2020:

Company Expenses to date
UES $48,000
Northern $77,000
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Bad debt expense

The following table highlights the approximate incremental bad debt expense amounts
recorded through September 30, 2020 (amounts for October are not yet available):

Company Expenses to date
UES $55,000
Northern $19,000

The uncertainty related to the duration and impact of the pandemic as well as any
changes in federal stimulus or other economic conditions in the fourth quarter of 2020
could significantly impact the amount of uncollectible accounts for UES and Northern.

Waived Fee Revenue
The following table highlights the approximate waived fee revenue amounts through
October 31, 2020:

Company Expenses to date
UES $359,000
Northern $113,000
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