To Whom it may concern,

We have lived at #55 Tabor Circle for 14 years now and the water has always been bad. We put
a WaterSoft Filter system in 2013. On top of that we use a Brita Filter for drinking water. We
have always noticed the pressure being low around the holidays and over the summer when
rental houses are full.

The biggest issue we have had is the orange in the hot water. It used to turn the water in bath
orange when the kids were little, and riun white clothes in the washer. The iron has started to
stain our sinks and showers orange over the years regardless of what | use as a cleaning agent.
Right now the pressure has been ok at our house. It does turn brown and murky during the day
but it's on random days. | will try to send pictures.

Sincerely,

Heather Odell
#55 Tabor Circle - Albany



