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PERMANENT RATE RECOUPMENT 
 

Customers will be surcharged individually based on customer charge, actual usage, and contract 
rates.  The Company will recoup from customers for service rendered from April 14, 2020 
through bills rendered on December 4, 2020 for the incremental difference between temporary 
and permanent rates.  The surcharge will be a collected over eighteen (18) months.  The total 
charges are as follows: 
 
  Customer Class                  Total Recoupment          
                                                     
  General Metered  $    935,164.82  
  Anheuser Busch  $      13,731.94     
  Town of Milford  $        8,780.51 
  Town of Hudson   $      28,132.87 
  Town of Tyngsboro  $      14,032.90 
  Pennichuck East Utility $        8,241.81 
      Total:   $ 1,008,084.86 
 
Average recoupment for residential customers is $35.16 (based on 26,599 residential customer) 
or $1.95 per month per customer based on recoupment over eighteen (18) months. 
 
   Private Fire Protection $    460,417.32  
 
   Public Fire Hydrant 
   City of Nashua $    104,043.21  
   Town of Merrimack $        3,262,90    
   Town of Amherst $        8,065.46 
 Town of Bedford $        7,529.82 
 Town of Derry            $        1,434.29 
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Recovery of Rate Case Expenses 
 
 
 

Pennichuck Water Works, Inc. will recoup by surcharge its rate case expense from its customers 
in the amount of $178,490.10 to be recovered from 28,972 customer accounts or $0.51 per 
customer over 12 months as shown below: 
 
Rates: 
 
    No. Customers  Surcharge 
 
Pennichuck Water Works, Inc.      28,972     $0.51 per month for 12 months 
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