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[Question Dec | Oct Sep Avg Jul Jun Moy Apr War Feb Dec Nov. Oct Sep. Aug. Jul Jun Moy Apr
T [Number of customer accounts coded financial hardshio A% e Te 8B 072 088 i@ 220 3175 31e® L3l a6 082 L0700 3102 2700 %66% 2650  B610 27473
2 |Number of customers enroled i the orosram 4532 ags7 a8 021 2,068 5,059 5,060 a8 a251 3602 3368 3327 3436 3251 2070 263 2639 2,066 1187
3 6 7 o 0 2 £ 110 %2 2 3 1 s 10 10 101 4 7 s
4 |Number of customers drooned from the orosram 35 3 308 a8 3 1 30 a2 26 319 an 160 9% 120 108 3 3 o o
5 [enrolment (see 52 and 5b subsets below)
sa in & o 180 155 107 3 31 I 18 o s 2 19 @ 2 19 1 o o o
5o 22 31 28 26 33 29 32 3 31 23 16 13 13 14 12 1 07 03 o o o

Nut in time before

6 [reenroliment (see 62 and 6b subsets below)
@ in 3 4 o o o o o o o o o o o o o o o o o o
o 28 38 31 o o o o o o o o o o o o o o o o o o
7 [1ast12 months and or how lone (see 7a through 7e subsets below)
78 [Number of customers in budget olan for 13 Months 285 30 268 258 235 150 n 3A 2 2 2 3 m it 3 Ed 1 o o o
7 [Numberof customers i budet olan for 46 Months. 205 209 178 120 & 2 z z » 2 1m0 105 103 1 s 1 o o o o o
7 |Number of customers in budetolan for -9 Months 50 @ 2 2 2 2 18 o 100 % 1 s s o o o o o o o o
74 [ Numberof customers i budet olan for 10-12 Months. 7 &8 & 75 7 & & 1 s 4 3 3 3 3 0 o o 3 o o o
7 49 a7 a4 a7 as as as 581 630 61 52 as 35 28 2 11 09 24 o o o
& [Totaldollaramount o arearases foraiven $0750  $32248 395265 $I29%  SRAS  SMLTT  SI678  SIVE0S  S226922  S2BSEO  SISBSE0  SI85302  S182429  SI72SO1  SIGBAOG  SI28050  $S36786  SI8BA9  SI6B799  S11138  §26,012
o [average. s149 513 1 s165 13 513 162 s18 s145 5146 s18 17 $159 s155 181 s15 5258 168 s28 s28 160
10 [comoarison of disconnections before and after orozram start (sce 102 and 100 subsets below)
108 [Disconnections in 2019 2 85 3101 3,063 20 163 2088 2,088 3569 114 7 Bl 2 855 3101 3,063 220 163 2088 2,088 3569
106 [Disconnections n 2022 2 776 1756 1208 1600 1623 1901 803 920 “ 2 6 2 776 1756 1208 1600 1623 1201 503 20
11 [those thatare on New start (see 112 and 110 subsets below)
11a Newstart m 120 15 m B % 118 18 13 % 7 8 82 58 & e B 1 101 166
116 @ B 3 0 s a B 0 56 5 B 2 2 3 P B B
1 orogram start (e 12a throush 12d subsets below)
123 [The averaze amount of delinauency n dolars 2019 5540 5549 s57a 5563 $558 $s66 3570 ss81 s617 $592 5549 5540 5549 s577 s57a 5563 $558 $s66 3570 ss81
126 [The averase amount of deinauency in dolars 2022 760 764 se91 761 ss8 S04 5720 5721 5726 5747 s710 5693 5760 5764 s691 5761 sas8 5694 5720 5721 5726
12¢ | The average age of receivables in davs 2019 13 107 109 108 2 114 13 115 115 123 120 1w 13 107 109 108 2 114 13 115 115
124 [The averase ase of receivables in davs 2022 136 31 11 126 145 135 17 3 128 i 130 e} 134 131 m 126 145 135 137 13 128
13 (see 132 and 13b subsets below]
1 . 2475 257 299 2055 3051 2720 2736 2497 2265 1804 1355 2013 2093 2002 3817 303 2810 1315 1702
136 [Contact Center Customer statsfaction 63 65 65 72 68 85 56 2 65 37 03 83 o1 79 a3 69 52 82 76 03 71
14 [Quantificaion ofimoact o orosram on re-connactions 3 13 s 2 a1 2 33 16 1 o 1 1 2 2 4 9 4 n 7 10
15 [Quantificaion ofimoact o orosram on uncollectible o7 07% 7% 07T 06 06% 6% 0% 060k 61 oa o6 6 oean  osm % oem 06w w0 o
16 [The dollars of billsfor current senvice by montth Statement Amount) 635284 690617  S7SO7B3  SSGRETS  SBSBGAL  SE7OISB  SON0987  SBS53M0  ST02102  S70320  SEI2S7L  SS2526  SEBLS2  S67582  SGESSOB  SGILAI  SAA0174  SIT6S0  S2598%2  SI63271  $S3478
17 [The dollars of actual receiots from customers by month $78002 529993 SSILOOD 602599  SSM3710  SSAAALd  SeBSSTS  $593393  SABIS0  SATS21 06720 $I95305  SINO2I6  SUOST0  S0603 268157 S8SBON  S27545  S0BA0  SI6968 52,989
18 [The number of accounts receiving a New Start billbv month aes 597 272 ¥ : aso1 g $ 3406 ¥ $ 3221 $ $ 2775 $ : 1552 %2 33
19 [The number o accounts making.a cavment bv month 243 2811 2858 279 2007 2702 2509 2355 1,786 1733 12458 1,440 1355 1323 1170 1039 250 119 78 55 199
o |hen This would, n other words, be 137 1384 1290 1407 1193 129 1212 129 1207 1092 893 o2 a2 517 63 575 360 a3 u s 6
21 [The dollars of arrears fwith the same disclaimers) by month $96400 295526 S9063  $I9790 207658 $IBT6  SH2SE  SIMS6  SIAN  SHO2 29409 S350 SA0160 S99  SHZIM  SIS6I3  S900  S90895 93 slaser 281l
2 5216 14 5225 5263 5250 5275 5283 5305 5320 5338 5201 5322 640 5573 741 sm s21 5205 5185 s194 469
2 |then 1,956 2106 296 2402 2551 2361 2410 1,001 1781 1,508 1,409 1,405 129 142 190 2395 2473 219 1853 1112 738
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