
Revised Complaint Totals

A previous version ofthe following table had totals for Massachusetts and Maine in the wrong sections. As such, those totals
have been updated. As a result, Maine has no complaints but there are now enrollment complaints for Massachusetts.
Accordingly, the table detailing enrollment complaints covers these enrollment complaints for Massachusetts rather than Maine,
as Maine now has zero enrollment complaints for the time period ofJanuaiy 2016 - December 2017.



XOOM Energy Affiliates - Complaints

January 2016 - December 2017

CA a DE GA IL IN KY MA MD ME Ml NH Ni NY OH PA RI TX VA WDC TOTAL

Complaint Type
Billing 0 0 0 0 2 0 0 1 5 0 1 1 0 6 1 4 0 19 0 0 40
ContractRenewal 0 0 0 0 1 0 0 0 0 0 0 1 0 0 2 1 0 1 0 0 6
CustomerService 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 3 0 0 5
DepositRefund/Creditlssue 0 0 0 0 0 0 0 0 4 0 0 0 0 1 0 0 o ; o o 6
Disconnect 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 6
DoNotCaII(Telesales) 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 o o 2
Enrollment 0 5 0 0 28 0 0 7 21 0 5 8 5 42 31 29 0 3 0 8 192
FailuretoDrop 0 0 0 0 2 0 0 1 0 0 2 0 0 2 5 1 0 1 1 0 15
ImproperSalesRepBehavior 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 2
Misrepresentation 0 0 0 0 7 0 0 0 1 0 0 2 0 0 7 1 0 0 0 0 18
Rates 0 0 0 0 5 0 0 1 2 0 1 0 1 8 3 3 0 5 0 4 33
Start/StopService 1 0 0 0 5 0 0 0 1 0 1 2 0 1 4 4 0 1 0 2 22

TOTAL 1 6 0 0 51 0 0 10 34 0 11 16 6 60 54 43 0 40 1 14 347



Enrollment Complaint Details



Nov2017

Dec2017

1 Cbm Denied

1 Cocffrmed

NLWYOK D2D DbposkI.i MLM DI..Itton T.beaI.s Dbp.dtlon OHO D2D DIsposIon MLM DPOSkNo1
Jan 2016 1 Coeflrm.d Jan 2016

a Raws

Feb 2016 1 ConRoMd Feb 2016

Mv 2016 1 RaWs Mac 2016
Aw2016 1 Uerespoe,*e Apr 2016
May 2016 1 Rs Moy 2016

Jn 2016 1 ExpI.na6on Jun2016

Jul 2016 Jul2016
3 RaWs

644 2016 1 Conflrmid Aug2016
1 RaRis

S.pt 2016 2 ExplanatIon Sept 2016

Nov 2017

Dec2017

Direct Web DbpOSKIOO PENNSYLVANIA D2D Dsposltlon ULM sposltNoc TsNoal.s Dlspssftloe
Jan 2016 1 0m laded

1 Confirmed
1 Claim Denied 1 Claim Denied Feb 2016 1 Rates
1 Rates 1 Rates
1 Retracted Mar 2016 1 Dm Denied
1 Unresponsive Api 2016
1 RUng May2016
1 RescInd

1 UnresponsIve Jun 2016 1 Rates
2 Rates 1 Rates lid 2016

1 Rates Aug 2016 1 Rates

Sept 2016 1 Reedsd

Nov2017

Dec 2017

NOTES: channel Partn.r lefermitice

D2D channel partners utilized by vOOM Energy Affihiatesare EGC, LLC, Energy Group Consultants, Entrust, Surge, and NAVC
MLM channel partnersare ACN and 5Linc

Telesales channel partner is Premier Energy

Ao6oestak.e en r.piasentatlwes as a r.suft of Compliance Inosstlptlans Induds:
- de-centifkatmn: requinesa suspension period, re-training, and ne accredltat:on
. de-act:vat:cn: representative is removed from campagn and not elig:ble for re-hire or hint edth any channel partner 000M EnergyAffihiates may engage with in the future.

Rev - Dbpesitlens
Coeflmwd-conflrmedunauthonzedenrollment

claim Denied - enrollment information In. eloyerify) or TPV verified enrollment was author:zed

Phig - unauhtonized enrollment claim unfounded - customers complaint wasaround bllitg
Explanation - eoplanatlon pmvded to customer

Rates - unauthorized enrollment dnim unfounded customers complaint was around rate
Rescind - enrollment cancelled within rescission period
Retracted - complaint retracted by customer
Lkiesspenslos - sales representatni eutnesponsive to lnvestlga6onrequeG

fL6dOD D2D Dfspesftnin MLM Dlsposttee TeissaIns Dlsposkloe

Jan 2016 1 UnresponsIve
Feb 2016 1 ConfIrmed

Mat 2016
Apr 2016 1 Rates

TdusaIns Dspeskbn MASSACHUSETTS

Jan2016
Feb2016

Mar2016
Apr2016

MUd D6peskIne

3 fates
1 Usage

1 Rates

1 UnresponsIve

1 ClaIm Denied

1 UnresponsIve

1 RescInd

1 Rates

1 Usage

May 2016

Jun 2016

Jul2016
Aug 2016

Sept2016
Oct 2016

Nov 2016
Dec 2016

Jan 2017

Feb 2017

Mar 2017
Apr 2017

May 2017

Jun 2017

Jul2017

Aug2017

Sept2017

Oct2017

1 Eoplanatlon

1 Rates
2 Rates
1 Confirmed

1 Rates

1 Rescind

1 Eoplanation

Claim Denied 2 Rates

1 Rates

1 Cla:mletied

Rescind

MARYLAND 126 Dtiposkiee
Jan2016

Feb2016
Mar2016

Apr2016

May 2016

Jun2016

Jul2016
Aug2016

Sept2016
Oct2016

Nov2016

Dec2016

Jan2017

Feb2017

Man 2017

ARc 2017

May2017

Jun2017

Jul2017

Aug2017

Sept2017

Claim Denied Oct2017

NEW HAMPShIRE D2D Dbpostilee MLM DIspsS6IOe Tdusaies DIsposItIon
Jan 2016
Feb 2016

Mar 2016
Apr2016

May2016

2 Eeplana6on

1 Rates

1 Confirmed

2 Rates

1 ClaIm Denied

1 Rates

May2016

lao 2016

Gd 2016
Aug2016

Sept2016
Oct2016

Nov2016

Dec2016

Jan 2017

Feb2017

Mar2017
Apr2017

May2017

Jon 2017

Jul 2017

Aug2017

Sept2017

Oct2017

D2D DIspoti6oe MLM DIsposlttee Tdusaies DIsposItIon

1 Rates

1 Unresponsvie
2 Coofirmed

1 ConfIrmed
1 Unresponsive

1 Eoplaoa6on

RescInd

Confirmed
Nov 2017 3 Claim Denied 1 Claim Denied

Rescind 12)
Dec 2017 3 Confirmed 3 Claim Denied

Jun2016

Jul2016
Aug2016

Sept2016

Oct 2016

Nov2016

Dec2016

Jan2017

Feb 2017

Mar2017
Apr 2017

May2017

Jun2017

Jul2017
Aug2017

Sept 2017

Oct2017

1 ConfIrmed

2 ConfIrmed

1 Oiem Denied

2 ConfIrmed
1 Onim Denied

1 Eoplanation

1 Confwmed

1 CJaIm Denied

1 RatesOct 2016 1 Rates Oct2016 Oct2016 1 Rates



1 Conffrm.d
Nov 2016 RaW;s Nov 2016 Nov2016

1 Confirmed
Dec2016 1 ReNo Dec2016 0o2016

3 Rao

1 Unreonslve
Jan 2017 1 ConfIrmed Jan 2017 1 dalm Derdod 2 Rates Jan 201? 2 Rates
Feb 2017 1 RaNo Feb 2017 1 Conffrmed Feb2017

•0
Me 2017 1 Unreiponslve Mar 2017 1 Rates Mar2017
Apr 2017 Apr 2017 1 Rates Apr 2017

3 c1m Denied

May 2017 1 Roles May 2017 1 claim Denied May 2017 1 Confirmed
Jun 2017 1 RaRe Jun 2017 3 Rates Jun 2017 2 Rates
Jul2017 1 Rs Jul 2017 Jul 2017 1 Claim Denied 1 ConfIrmed

1 Confirmed
Aug2017 1 Expleneflon Aug2017 1 Confirmed Aug2017 1 Retracted 1 Confirmed
Sept 2017 2 ConfIrmed Sept 2017 1 OaIm Denied 1 Rates Sept 2017 1 Rates

2 ConfIrmed
Oct 2017 1 RoWs Oct 2017 1 Rates Oct2017 1 liem Denied 1 liem Denied 1 ClaIm Denied
Nov 2017 1 øiem Denied Nov 2017 1 D&m Denied Nov 2017 1 diem Denied 1 OaIm Denied

3 m Denied 1 DaIm Denied
Dec2017 1 UnresponsIve Dec 2017 1 UnresponsIve Dec2017 i Retracted


