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Executive Director

NHPUC

21 South Fruit St., Suite 10

Concord, NH 03301

Re: DM 18-075 EDF Energy Services, CEPS ren, Customer Complaints

Dear Executive Director:

Pursuant to your request, EDF Energy Services, LLC hereby confirms that it continues to remain
complaint-free as of today’s date as defined by New Hampshire code PUC 2006.01(0). There have been no
customer complaints concerning EDF Energy Services, LLC, its principals, nor its affiliates filed with or by any
commission or regulatory agency, attorney general’s office, or other governmental consumer protection
regulatory authority, for the most recent 2 calendar years in every state or other jurisdiction in which EDF
Energy Services, LLC has conducted business relating to the sale of electricity.

Enclosed is one original and two copies. Additionally an electronic copy has been sent to
Executive.Director@puc.nh.gov. If you have any questions or comments about any other retail regulatory-
related matter, please do not hesitate to reach out.

Sincerely,'

Emily Black Huynh, Regulatory Affairs

EDF Energy Services, LLC

EDF Trading North America, LLC

EDF Industrial Power Services (CA), LLC
Emily.black.huynh@edfenergyservices.com
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