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March 26, 2018

Executive Director
New Hampshire Public Utilities Commission

21 South Fruit Street, Suite 10

Concord, NH 03301

Subject: DM 18-042 — Customer Disclosure Summaries - First Point Power, LLC

Dear Sir/Madam,

Pursuant to the New Hampshire Code ofAdministrative Rules, First Point Power, LLC is

submitting residential and small commercial customer disclosure summary forms and updated

contact information for the customer service and customer complaints department.

Find enclosed one original and two copies of the application. An electronic copy in PDF format has

been sent via email to execudve.directorpuc.nh.gov.

Thank you for your time and consideration in this matter.

Sincerely,

/t%;&ta%f

Nathan Field
Controller
First Point Power, LLC

300 Jefferson Blvd, Suite 104, Warwick RI 0288$
(401) 684 1443



First Point Power, LLC (“FPP”) License - DM 16-221 
300 Jefferson Blvd, Suite 104, Warwick RI 02888 

 
NEW HAMPSHIRE DISCLOSURE SUMMARY FORM 

 

 

Product Name  Fixed rate 

Length of the 
Agreement 

12 months; starts first meter read on or after 3/1/2018 and ends first meter  

read on or after 3/1/2019 

Fixed Per kWh Price 
 

10.00¢/kWh 

Variable  Price 
Components 

N/A 

Charges  Your bill will be calculated using the rate per kilowatt hour 
multiplied by the estimated or used kilowatt hours 

Fixed Price  
Residential Customers 
who use 

500 kWh of electricity 

 

1000 kWh of electricity 

 

1500 kWh of electricity 

 

Will pay  $50.00  $100.00  $150.00   

Environmental 
Characteristics 

First Point Power’s offer meets the statutory and regulatory requirements for 
renewable energy content 

Early Termination Fee 
 

$100.00 per residential account 

Late Payment Fee  Customer will pay each invoice in full within twenty (20) calendar days of the invoice 
date or be subject to a late payment charge of 1.5% per month 

Renewal Terms  Customer will automatically renew on a month‐to‐month basis at then current (fixed or 
variable) price unless customer terminates or transfers service within 15 days following 
renewal notice 

Electric Assistance 

Program 

Customers who receive a benefit from the Electric Assistance Program (EAP) will no longer 
receive the EAP discount on the energy supply portion of their bill 

 



First Point Power, LLC (“FPP”) License - DM 16-221 
300 Jefferson Blvd, Suite 104, Warwick RI 02888 

 
NEW HAMPSHIRE DISCLOSURE SUMMARY FORM 

 

 

Product Name  Fixed rate 

Length of the 
Agreement 

12 months; starts first meter read on or after 3/1/2018 and ends first meter  

read on or after 3/1/2019 

Fixed Per kWh Price 
 

10.00¢/kWh 

Variable Price 
Components 

N/A 

Charges  Your bill will be calculated using the rate per kilowatt hour 
multiplied by the estimated or used kilowatt hours 

Fixed Price Small 
Customers who use 

500 kWh 
of 

electricity 

1000 kWh 
of 

electricity 

1500 kWh 
of 

electricity 

2000 kWh 
of 

electricity 

4000 kWh 
of 

electricity 

6000 kWh 
of 

electricity 

Will Pay  $50.00  $100.00  $150.00  $200.00  $400.00  $600.00 

Environmental 
Characteristics 

First Point Power’s offer meets the statutory and regulatory requirements for 
renewable energy content 

Early Termination Fee 
 

Calculated in accordance with the terms and conditions of your agreement 

Late Payment Fee  Customer will pay each invoice in full within twenty (20) calendar days of the invoice 
date or be subject to a late payment charge of 1.5% per month 

Renewal Terms  Customer will automatically renew on a month‐to‐month basis at then current (fixed or 
variable) price unless customer terminates or transfers service within 15 days following 
renewal notice 
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 Ceps Registration Form 

 

Customer Service Department Contact 
Puc 2006.01(f) 

Name Andrew Fitzgerald 

Title Operations Manager 
Toll-Free Telephone Number 
(if available) 

888-875-1711 

Telephone Number 401-684-1443 

E-Mail Address andrew@firstpointpower.com 
 

Customer Complaints Contact 
Puc 
2006.01(g)(1) Name Andrew Fitzgerald 

Title Operations Manager 

Business Mailing Address 300 Jefferson Blvd., Suite 104 

Warwick, RI 02888 

Telephone Number 401-684-1443 

E-Mail Address andrew@firstpointpower.com 
    

Regulatory Compliance Matters Contact 
Puc 
2006.01(g)(2) Name Nathan Field 

Title Controller 

Business Mailing Address 
300 Jefferson Blvd., Suite 104 

Warwick, RI 02888 

Telephone Number 401-314-3922 

E-Mail Address nfield@firstpointpower.com 
 

Commission Assessment Payments Contact 
Puc 
2006.01(g)(3) Name Nathan Field 

Title Controller 

Business Mailing Address 
300 Jefferson Blvd., Suite 104 

Warwick, RI 02888 

Telephone Number 401-314-3922 

E-Mail Address nfield@firstpointpower.com 


