DM 1118

555 Pleasantville Rd. S-107

6> AGERA ENERGY e

Via overnight and electronic delivery Vi LYHOV T Pavine

Executive Director
New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301
RE: Agera Energy LLC — DM 17-175
Dear Executive Director,
Please find enclosed an updated and revised version of Agera’s sample electric bill that was included in

Agera’s renewal application filed on November 9, 2017.

Thank you,

e

eremy Schupp
CEO

ageraenergy.com Energy to Power Your World.



) AGERA ENERGY

Contact Information

Phone: 844-692-4372 (844-MY-AGERA)
Fax: 888-277-2380

Hours: 8:30am - 6pm EST

555 Pleasantville Rd. S-107

Briarcliff Manor, NY 10510

Payment Method: CHECK
Make Check Payable to: Agera Energy
Email: CustomerCare@AgeraEnergy.com

000

Any balances not paid in full by Payment Date above will be subject to a late fee of 1.5%

Agera Message Center

In the event of a service outage or emergency, please
contact Liberty Utilities (Granite State Electric) at (800)
375-7413.

* All meter reads on this invoice are available on your utility
bill.

*  Customer may file a complaint with the commission after
the customer has attempted to resolve the dispute with the
CEPS by calling the Public Utilities Commission, Consumer
Services Division at 800-852-3793 or 800-735-2964 (TDD
Access Relay NH).

Recent Account Activity

Invoice Number Invoice Date Due Date

Invoice Amount

Agera Customer Number: 35600000
Invoice Number: 35600000-9400001
Invoice Date: Sep 21, 2017
Payment Date: Oct 1, 2017

Billing Address

Customer Contact Name
Customer Name

Street Address

City, State Zip code

Billing Summary

$4,835.48
$4,835.48

Current Energy Charges

Current Amount Due

Usage Chart
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Account Balance prior to Jul 24, 2017: $0.00

Payment Status

Outstanding Balance: $0.00

Customer Name — Page 1 of 2


mailto:CustomerCare@AgeraEnergy.com

AGERA ENERGY: 1 (844) 692-4372 Invoice Number: 35600000-9400001

Invoice Detail

ESIID #: 111111111111111 Utility: Name and Number

Rate Code: Service Period: Aug 11, 2017 to Sep 12, 2017

1 Description Consumption Rate Charge Tax Total
Billing Type: Kilowatt Hours (kWh) 60,160 0.0803770 4,835.48 $0.00 4,835.48
Actual Meter  Start** End**  Reading Multiplier

. 123 126,100 186,260 60,160  1.000000
Service Address:

Street Address

. . Total $4,835.48  $0.00 $4,835.48
City, State Zip code

Account Total $4,835.48 $4,835.48
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