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On December 1, 2017, in Order No. 26,081, the Commission approved Public Service of New
Hampshire d/b/a Eversource Energy’s (Eversource) amended tariff extending the time period
after which Eversource assessed a late payment charge on customer bill payments from 25 to 30
days. On March 7, 2018, Commission Order 26,100 required Eversource to stop assessing late
payment charges on customer accounts where the bill was paid by USPS mail. The
Commission’s orders were necessitated by the untimely processing of mailed payments to
Eversource’s payment processing center located in Dallas, Texas. In its order, the Commission
indicated it would revisit the suspension of the late payment charges following the transition by
Eversource to a new payment processing vendor and a demonstration that there were no mail
delays associated with the new vendor.

Eversource transitioned to a new payment processing vendor located in Boston, Massachusetts in
June 2018. Staff met with Eversource on October 16, 2018, to review the results of a mail study
conducted by Eversource’s new payment vendor. On December, 13, 2018, Eversource filed a
request to reinstate late payment charges and to amend its tariff to return to a 25-day period for
the purpose of deeming a customer payment late and therefore subject to a late payment charge.
Eversource’s filing included an amended tariff.

Specifically, Eversource proposed a two-step process to accomplish the change to its handling of
mailed customer payments. The first step would end the manual process of waiving late
payment charges for payments made by mail effective February 1, 2019, and the second would
return to the original 25-day period for the imposition of a late payment charge in effect prior to
Order No 26,081. The return to the 25 day payment window would be as of May 1, 2019.
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Staff Recommendation
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Based on the information provided by the Eversource and a review of the Consumer Services
and External Affairs database, the delayed processing problems related to mailed payments
appear to be resolved. Additionally, Staff has reviewed Eversource’s December 13, 2018, filing
and confirms the company’s compliance with Order 26,081.

Staff recommends the Commission approve the reinstatement of late payment charges consistent
with the two- step process proposed by the company in its December 13, 2018 filing with the
first step effective February 1, 2019. Staff also recommends the Commission approve
Eversource’s amended tariff as filed.
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