
NHPUC NO. 20 - ELECTRICITY DELIVERY Second Revised Page 22 
LIBERTY UTILITIES Superseding First Page 22 
  Terms and Conditions 
 

Issued: January 19, 2018 Issued by:     /s/ Susan L. Fleck  

          Susan L. Fleck 

Effective: January 1, 2018 Title:        President 

 

Authorized by NHPUC Order No. 26,095 in Docket No. DE 17-136, dated January 2, 2018 

cost of the Company’s (i) Electric Assistance Program and (ii) energy efficiency core programs 

and any other such energy efficiency programs, as approved by the Commission. 

 

The Company shall implement its Electric Assistance Program as approved by the Commission 

from time to time. The System Benefits Charge will fund the Company’s Electric Assistance 

Program and such other system benefits as are required by law or approved by the Commission.  

 

The Company will reconcile on an annual basis actual costs incurred of the Electric Assistance 

Program, including development, implementation, and ongoing administrative and maintenance 

costs against the actual amounts charged to customers through the portion of the System Benefits 

Charge attributable to the Electric Assistance Program, set at a level of 0.150¢ per kilowatt-hour 

in accordance with RSA 374-F:4, VIII (c), and shall be in addition to the portion of the System 

Benefits Charge relating to the Company’s energy efficiency core programs stated below. 

 

The Company shall implement its energy efficiency core programs as approved by the 

Commission from time to time. The Company’s cost of implementing the energy efficiency core 

programs shall be recovered through the portion of the System Benefits Charge attributable to 

such programs, set at a level of 0.275¢ per kilowatt-hour in accordance with 2001 N.H. Laws 

29:14, which shall be in addition to the portion of the System Benefits Charge relating to the 

Company’s low income customer protection programs stated above. Any difference between the 

actual energy efficiency funds expended and the funds collected through the System Benefits 

Charge at 0.275¢ per kilowatt-hour during a calendar year shall, with interest calculated at the 

average prime rate for each month, be added to or subtracted from the amount to be expended in 

the following calendar year. If actual amounts are not available for any period, they shall be 

estimated for purposed of the above calculations and adjusted the following year based on actual 

data. 

 

The Company shall implement its lost revenue mechanism as approved by the Commission in 

accordance with Order No. 25,932 in Docket No. DE 15-137 Energy Efficiency Resource 

Standard, set at a level of 0.032¢. The lost revenue portion of the System Benefits Charge shall 

be established annually based on a forecast of lost revenue for the prospective year.   Any 

difference between the actual lost revenue and the amount of lost revenue recovered through the 

System Benefits Charge shall be refunded or recouped with interest during the succeeding year. 

 

Any adjustment of the System Benefits Charge shall be in accordance with a notice filed with the 

Commission setting forth the amount of the increase or decrease, and the new System Benefits 

Charge amount. The notice shall further specify the effective date of such adjustment, which 

shall not be earlier than thirty days after the filing of the notice, or such other date as the 

Commission may authorize. 
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System Benefits Charge 
Electric Assistance Program (EAP) 0.150¢ 

Energy Efficiency Programs 0.275¢ 

Lost Revenue Mechanism 0.032¢ 

Total System Benefit Charge 0.457¢ 

 
42. Late Payment Charge 

 

The rates and charges billed under this Tariff are net, billed monthly and payable upon 

presentation of the bill.  However, Customers who receive Delivery Service under Residential 

Rate D, Residential Time-of-Day Rate D-10, OR General Service Rate G-3, may elect to pay for 

all service rendered under these rates, as well as Energy Service Rate ES, on a Levelized 

Payment Plan available upon application to the Company. 

 

For Customers rendered Delivery Service under General Service Rate G-3, General Long Hour 

Service Rate G-2 or General Service Time-of-Use Rate G-1, all amounts previously billed but 

remaining unpaid after the due date printed on the bill shall be subject to a late payment charge of 

one and one-half percent (1 ½ %) thereof, such amounts to include any prior unpaid late payment 

charges.  

 

The late payment charge is not applicable to Customers taking service under Rate D and Rate D-

10, or past due balances of General Service Rate G-3 or Outdoor Lighting Rate M Customers 

who are abiding by the terms of an extended payment arrangement agreed to by the Company.    

 
43. Provisions for Billing Charges Associated with Meter Diversions and Damage to 

Company Equipment in Connection Therewith 

 

In case of loss or damage to the Company’s property on a Customer’s premises the Customer 

shall pay to the Company the value of the property or the cost of making good the loss or 

damage. 

 

In those cases where, as a result of or in connection with diversion of electricity supplied by the 

Company to the Customer’s premises, whether such diversion is carried out by bypassing the 

meter or other measuring device or by other means, the Company incurs expense for labor and/or 

materials, the Customer responsible therefore will be charged the costs incurred by the Company 

for such labor and materials. The costs so chargeable may include, but are not limited to, the cost 

of investigating the diversion and the miscellaneous charges for service associated therewith, the 

cost of supplying and installing an exchange meter, the cost of furnishing and installing tamper-

resistant devices, the cost of testing the meter associated with the diversion and the cost of 

replacement of a meter which has been damaged.
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Exhibit A – Simplified Process Interconnection Application Instructions 
(please do not submit this page) 

 
viii. General Information: If you, the Interconnecting Customer, wish to submit an application 

to interconnect your generating Facility using the Simplified Process (reference Section iii 
of the Interconnection Standard for eligibility) please fill out the attached application 
form completely (not including this page of instructions), including your signature in the 
space provided. Interconnections that may be eligible for this Simplified Process include 
UL 1741-Listed inverter-based Facilities that are either (1) connecting to radial electric 
power systems with power ratings of ≤100 kVA, or (2) connecting to spot network 
electric power systems with power ratings of ≤10 kVA single-phase. Please attach any 
documentation provided by the inverter manufacturer concerning the UL 1741. Facilities 
larger than 10 kVA will be required to install a fully rated lockable switch near the 
service entrance for use by utility personnel. 

 
ix. Mail all material to: Liberty Utilities, Engineering, 9 Lowell Road, Salem, NH 03079 or 

Email to NHElectricSrvreq@LibertyUtilities.com 

 
x. The Simplified Process is as follows: 

 
1. Application process: 

a) Interconnecting Customer submits a Simplified Application filled out 
properly and completely. 

b) Interconnecting Customer submits a non-professional engineer stamped 
electrical one-line diagram of the proposed system. 

c) Company evaluates the application for completeness and notifies the 
Interconnecting Customer within 10 business days of receipt that the 
application is or is not complete and, if not, advises what is missing. 

d) Company verifies Facility equipment can be interconnected safely and 
reliably. 

e) If approved, the Company signs the application and returns a copy to the 
Interconnecting Customer. 

f) Upon receipt of the signed application, the Interconnecting Customer 
installs the Facility. Then the Interconnecting Customer arranges for 
inspection of the completed installation by the local electrical wiring 
inspector, or other authority having jurisdiction, and this person signs the 
Certificate of Completion. If the Facility was installed by an electrical 
contractor, this person also fills out the Certificate of Completion. 

g) In certain circumstances, the Company will require the Interconnecting 
Customer to pay for System Modifications. If so, a description of work and 
an estimate will be sent back to the Interconnecting Customer for 
approval. The Interconnecting Customer would then approve via a 
signature and payment for the System Modifications. If the Interconnecting 
Customer approves, the Company performs the System Modifications. 
Then, the Company signs the application and sends the approved 
application back to the Interconnecting Customer.

mailto:NHElectricSrvreq@LibertyUtilities.com
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55. Certificate of Completion for Simplified Process Interconnections 

Installation Information      __ Check if owner installed 

 

Customer/Company Name _____________________________ Contact Person______________ 

Mailing Address________________________________________________________________ 

City________________________ State______ Zip Code_______ Email___________________ 

Phone - Daytime __________________ Evening_______________ Fax ___________________ 

 

Address of facility (if different from above)___________________________________________ 

Mailing Address__________________________________________ City __________________ 

State______ Zip Code_______ Generation Vendor_____________ Contact Person ___________ 

 

I hereby certify that the system hardware is in compliance with Puc 900. 

 

Vendor Signature_______________________________________ Date____________________ 

 

Electrical Contractor Contact Information (if appropriate) 

Name____________________________ Contact Person______________ License # _________ 

Mailing Address________________________________________________________________ 

City________________________ State______ Zip Code_______ Email___________________ 

Phone - Daytime __________________ Evening_______________ Fax ___________________ 

 

Date of approval to install Facility granted by the Company __________ Installation Date______ 

 

Application ID number __________________________________________________________ 

 

Inspection 

 

The system has been installed and inspected in compliance with the local Building/Electrical Code of (City/County) 

___________________________________________________________ 

 

Signed by (Local Electrical Wiring Inspector, or attach signed electrical inspection): 

 

Signed: __________________ Printed: _______________________________Date: ________ 

 

Customer Certification 

 

I hereby certify that, to the best of my knowledge, all the information contained in this Interconnection Notice is true 

and correct.  This system has been installed and shall be operated in compliance with applicable electrical standards 

and the initial startup test required by Puc 905.04 has been successfully completed. 

 

Customer signature ______________________________________________ Date ___________ 
 
As a condition of interconnection you are required to send/email a copy of this form to: 
 
Liberty Utilities (Granite State Electric) d/b/a Liberty Utilities 
Engineering                 9 Lowell Road, Salem, NH 03079 
Email: NHElectricsrvreq@libertyutilities.com 

mailto:NHElectricsrvreq@libertyutilities.com
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cost of the Company’s (i) Electric Assistance Program and (ii) energy efficiency core programs 

and any other such energy efficiency programs, as approved by the Commission. 

 

The Company shall implement its Electric Assistance Program as approved by the Commission 

from time to time. The System Benefits Charge will fund the Company’s Electric Assistance 

Program and such other system benefits as are required by law or approved by the Commission.  

 

The Company will reconcile on an annual basis actual costs incurred of the Electric Assistance 

Program, including development, implementation, and ongoing administrative and maintenance 

costs against the actual amounts charged to customers through the portion of the System Benefits 

Charge attributable to the Electric Assistance Program, set at a level of 0.150¢ per kilowatt-hour 

in accordance with RSA 374-F:4, VIII (c), and shall be in addition to the portion of the System 

Benefits Charge relating to the Company’s energy efficiency core programs stated below. 

 

The Company shall implement its energy efficiency core programs as approved by the 

Commission from time to time. The Company’s cost of implementing the energy efficiency core 

programs shall be recovered through the portion of the System Benefits Charge attributable to 

such programs, set at a level of 0.275¢ per kilowatt-hour in accordance with 2001 N.H. Laws 

29:14, which shall be in addition to the portion of the System Benefits Charge relating to the 

Company’s low income customer protection programs stated above. Any difference between the 

actual energy efficiency funds expended and the funds collected through the System Benefits 

Charge at 0.275180¢ per kilowatt-hour during a calendar year shall, with interest calculated at the 

average prime rate for each month, be added to or subtracted from the amount to be expended in 

the following calendar year. If actual amounts are not available for any period, they shall be 

estimated for purposed of the above calculations and adjusted the following year based on actual 

data. 

 

The Company shall implement its lost revenue mechanism as approved by the Commission in 

accordance with Order No. 25,932 in Docket No. DE 15-137 Energy Efficiency Resource 

Standard, set at a level of 0.032354¢. The lost revenue portion of the System Benefits Charge 

shall be established annually based on a forecast of lost revenue for the prospective year.   Any 

difference between the actual lost revenue and the amount of lost revenue recovered through the 

System Benefits Charge shall be refunded or recouped with interest during the succeeding year. 

 

Any adjustment of the System Benefits Charge shall be in accordance with a notice filed with the 

Commission setting forth the amount of the increase or decrease, and the new System Benefits 

Charge amount. The notice shall further specify the effective date of such adjustment, which 

shall not be earlier than thirty days after the filing of the notice, or such other date as the 

Commission may authorize. 
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System Benefits Charge 
Electric Assistance Program (EAP) 0.150¢ 

Energy Efficiency Programs 0.275¢ 

Lost Revenue Mechanism 0..032¢ 

Total System Benefit Charge 0.457¢ 

 
42. Late Payment Charge 

 

The rates and charges billed under this Tariff are net, billed monthly and payable upon 

presentation of the bill.  However, Customers who receive Delivery Service under Residential 

Rate D, Residential Time-of-Day Rate D-10, OR General Service Rate G-3, may elect to pay for 

all service rendered under these rates, as well as Energy Service Rate ES, on a Levelized 

Payment Plan available upon application to the Company. 

 

For Customers rendered Delivery Service under General Service Rate G-3, General Long Hour 

Service Rate G-2 or General Service Time-of-Use Rate G-1, all amounts previously billed but 

remaining unpaid after the due date printed on the bill shall be subject to a late payment charge of 

one and one-half percent (1 ½ %) thereof, such amounts to include any prior unpaid late payment 

charges.  

 

The late payment charge is not applicable to Customers taking service under Rate D and Rate D-

10, or past due balances of General Service Rate G-3 or Outdoor Lighting Rate M Customers 

who are abiding by the terms of an extended payment arrangement agreed to by the Company.    

 
43. Provisions for Billing Charges Associated with Meter Diversions and Damage to 

Company Equipment in Connection Therewith 

 

In case of loss or damage to the Company’s property on a Customer’s premises the Customer 

shall pay to the Company the value of the property or the cost of making good the loss or 

damage. 

 

In those cases where, as a result of or in connection with diversion of electricity supplied by the 

Company to the Customer’s premises, whether such diversion is carried out by bypassing the 

meter or other measuring device or by other means, the Company incurs expense for labor and/or 

materials, the Customer responsible therefore will be charged the costs incurred by the Company 

for such labor and materials. The costs so chargeable may include, but are not limited to, the cost 

of investigating the diversion and the miscellaneous charges for service associated therewith, the 

cost of supplying and installing an exchange meter, the cost of furnishing and installing tamper-

resistant devices, the cost of testing the meter associated with the diversion and the cost of 

replacement of a meter which has been damaged.
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Exhibit A – Simplified Process Interconnection Application Instructions 
(please do not submit this page) 

 
viii. General Information: If you, the Interconnecting Customer, wish to submit an application 

to interconnect your generating Facility using the Simplified Process (reference Section iii 
of the Interconnection Standard for eligibility) please fill out the attached application 
form completely (not including this page of instructions), including your signature in the 
space provided. Interconnections that may be eligible for this Simplified Process include 
UL 1741-Listed inverter-based Facilities that are either (1) connecting to radial electric 
power systems with power ratings of ≤100 kVA, or (2) connecting to spot network 
electric power systems with power ratings of ≤10 kVA single-phase. Please attach any 
documentation provided by the inverter manufacturer concerning the UL 1741. Facilities 
larger than 10 kVA will be required to install a fully rated lockable switch near the 
service entrance for use by utility personnel. 

 
ix. Mail all material to: Liberty Utilities, EngineeringCustomer Relations, 9 Lowell Road, 

Salem, NH 03079 or Email to NHElectricSrvreq@LibertyUtilities.com 

 
x. The Simplified Process is as follows: 

 
1. Application process: 

a) Interconnecting Customer submits a Simplified Application filled out 
properly and completely. 

b) Interconnecting Customer submits a non-professional engineer stamped 
electrical one-line diagram of the proposed system. 

c) Company evaluates the application for completeness and notifies the 
Interconnecting Customer within 10 business days of receipt that the 
application is or is not complete and, if not, advises what is missing. 

d) Company verifies Facility equipment can be interconnected safely and 
reliably. 

e) If approved, the Company signs the application and returns a copy to the 
Interconnecting Customer. 

f) Upon receipt of the signed application, the Interconnecting Customer 
installs the Facility. Then the Interconnecting Customer arranges for 
inspection of the completed installation by the local electrical wiring 
inspector, or other authority having jurisdiction, and this person signs the 
Certificate of Completion. If the Facility was installed by an electrical 
contractor, this person also fills out the Certificate of Completion. 

g) In certain circumstances, the Company will require the Interconnecting 
Customer to pay for System Modifications. If so, a description of work and 
an estimate will be sent back to the Interconnecting Customer for 
approval. The Interconnecting Customer would then approve via a 
signature and payment for the System Modifications. If the Interconnecting 
Customer approves, the Company performs the System Modifications. 

mailto:NHElectricSrvreq@LibertyUtilities.com
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Then, the Company signs the application and sends the approved 
application back to the Interconnecting Customer.
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55. Certificate of Completion for Simplified Process Interconnections 

Installation Information      __ Check if owner installed 

 

Customer/Company Name _____________________________ Contact Person______________ 

Mailing Address________________________________________________________________ 

City________________________ State______ Zip Code_______ Email___________________ 

Phone - Daytime __________________ Evening_______________ Fax ___________________ 

 

Address of facility (if different from above)___________________________________________ 

Mailing Address__________________________________________ City __________________ 

State______ Zip Code_______ Generation Vendor_____________ Contact Person ___________ 

 

I hereby certify that the system hardware is in compliance with Puc 900. 

 

Vendor Signature_______________________________________ Date____________________ 

 

Electrical Contractor Contact Information (if appropriate) 

Name____________________________ Contact Person______________ License # _________ 

Mailing Address________________________________________________________________ 

City________________________ State______ Zip Code_______ Email___________________ 

Phone - Daytime __________________ Evening_______________ Fax ___________________ 

 

Date of approval to install Facility granted by the Company __________ Installation Date______ 

 

Application ID number __________________________________________________________ 

 

Inspection 

 

The system has been installed and inspected in compliance with the local Building/Electrical Code of (City/County) 

___________________________________________________________ 

 

Signed by (Local Electrical Wiring Inspector, or attach signed electrical inspection): 

 

Signed: __________________ Printed: _______________________________Date: ________ 

 

Customer Certification 

 

I hereby certify that, to the best of my knowledge, all the information contained in this Interconnection Notice is true 

and correct.  This system has been installed and shall be operated in compliance with applicable electrical standards 

and the initial startup test required by Puc 905.04 has been successfully completed. 

 

Customer signature ______________________________________________ Date ___________ 
 
As a condition of interconnection you are required to send/email a copy of this form to: 
 
Liberty Utilities (Granite State Electric) d/b/a Liberty Utilities 
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Sales and MarketingEngineering                 15 Buttrick Road, Londonderry, NH 030539 Lowell 
Road, Salem, NH 03079 
Email: NHElectricsrvreq@libertyutilities.com  
Email: NHSalesMarketing@libertyutilities.com 

mailto:NHElectricsrvreq@libertyutilities.com



