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PERMANENT RATE RECOUPMENT

General Metered Customers:

General Metered Customers (GM) will be surcharged based on the customer charge and actual usage.
The Company will recoup from General Metered customers a surcharge for bills rendered from January 8,
2018 through bills rendered October 12, 2018 for the incremental difference of rates. The surcharge will
be billed in 12 (twelve) equal monthly installments as follows:

Customer Class Total Recoupment No Customers  Avg. Monthly Surcharge

General Metered $ 517,947 7,831 $5.51 per mo. for 12 mos.

Private Fire Protection Customers:

Private Fire Protection (PFP) customers will be surcharged based on pipe size. The Company will recoup
PFP customers in 12 (twelve) equal installments for bills rendered from January 1, 2018 through bills
rendered October 12, 2018 for the incremental difference of rates as follows:

Customer Class Total Refund

Private FP $26,271

Public Fire Protection Customers:

The Public Fire Protection customers will receive a surcharge in (12) twelve equal installments for bills
rendered from January 8, 2018 through bills rendered October 12, 2018 for the difference of rates as
follows:

Customer Class Total Recoupment
Municipal Fire Protection $75,236
Public Fire Protection $ 5,750

Capital Recovery Surcharge:

Customers subject to the Capital Recovery Surcharge in Locke Lake and Birch Hill will receive a refund in
(12) twelve equal installments for bills rendered from January 8, 2018 through June 7, 2018 bills to reflect
the current number of bills in each system. The Total Refund is $(47,610).
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