
• PENNICHUCK 

December 18, 2017 

Debra A. Howland 
Executive Director and Secretary 
New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite l 0 
Concord, NH 03301-2429 

Via Email and Fedex Overnigllt 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

(603) 882-5191 

FAX (603) 913-2305 

WWW.PENNICHUCK.COM 

Ref: Order No. 26,074 in Docket No. DW 17-128 20 DEC '17 Pi-11:33 
Petition for Change in Rate and Order Suspending Tariff and Establish 
Prehearing Conference 

Dear Ms. Howland, 

In Order 26,074, the Commission ordered that pursuant to N.H. Code Admin Rules Puc 203.12, Pennichuck East 
Utility, Inc., shall notify all persons desiring to be heard at this hearing by publishing a copy of this Order no later 
than December 6, 2017, in a newspaper with general circulation in those portions of the state in which operations are 
conducted, publication to be documented by affidavit filed with the Commission on or before December 20, 2017. 
In compliance with this requirement, attached are an original and six copies of the affidavits of publication filed for 
each of the newspapers used to publish the order. Per the order, the publications were all made prior to December 6 
as required by the order. The publications used in distribution were as follows: Manchester Union Leader, 
Concord Monitor, Conway Daily Sun and Hudson Litchfield News. 

Also required by the Order was a mailing of the Order to the Clerks of the Towns of Atkinson, Barnstead, Bow, 
Chester, Conway, Derry, Exeter, Hocksett, Lee, Litchfield, Londonderry, Middleton, Pelham, Plaistow, Raymond, 
Sandown, Tilton, Weare and Windham postmarked no later than December 6. Attached are an original and six 
copies of the affidavit certifying the mailing of the letters to each of the town clerks. Also attached are the letters to 
each Town Clerk. 

This filing is being made electronically to the Commission and docket-related service list. Please let me know if you 
require any additional information in accordance with the Affidavit of Publication Filing requirement. 

Sincerely, 

Carol Ann Howe, Assistant Treasurer and Director of Regulatory Affairs and Business Services 
carolann.howe@pennichuck.com 
603-913-2320 

Attachments 

Cc: Kim Smith, Larry Goodhue, Donald Ware, Jay Kerrigan, Docket-Related Service List 

H:\PEU 2017 Rate Case DW 17-128\0rders Publishing in Newspaper and to Town Clerks\Affidavit of 
Publication Letter to D Howard on Petition for Change in Rates.docx 



the Conway Baily 
P .0. Box 1940, Seavey Street 

North Conway, N.H. 03860 
603-356-2999 

I hereby certify that "Petition for Change in Rates ORDER NO. 26,074" was 
published in The Conway Daily Sun, a newspaper of general distribution in Conway, NH, 
the County of Carroll and that it was published on Thursday, November 30, 2017 

Dated the 30th day of November, 2017 

ST ATE OF NEW HAMPSHIRE, CARROLL, ss. 

Subscribed and sworn to by Louise Head, 
this 30th day of November. Before me, 

/<L~~ 
i/j9- Louise Head 

Sales 

-

'-_,./~1~. '/J;~ 
-----~--- -------------------

I Notary Public 
My Co91 nission Expires April 3, 2018 



UNION LEADER CORPORATION 

PO BOX9513 
MANCHESTER, NH 03108 

0000068643 
PENNICHUCK EAST UTILITY 
25 MANCHESTER ST 
PO BOX 1947 
MERRIMACK NH 03054 

I hereby certify that the legal notice: (0002288190) OW 17-128 
was published in the New Hampshire Union Leader 
On: 
11/30/2017. 
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State of New Hampshire 
Hiiisborough County 

Subscribed and sworn to before me this 
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12/1/2017 

Carol Ann Howe, CPA 
Assistant Treasurer & Director of Regulatory Affairs and Business Services 
Pennichuck Water 
25 Manchester St. 
Merrimack, New Hampshire 03054 

I hereby certify that the legal notice DW 17-128 order No 26,074 
was published in the Hudson Litchfield News on 12/1 /2017 

--T '---
Leonard Lathrop 
Publisher 

State of New Hampshire 
Hillsborough Country 

Subscribed and Sworn to before me this 

~otary Public 

~6~ 
124-17 IJl<.llmr~JJt.d1ft1 

~~-

/ 

IREN04 COUJNIOne Campbell Avenue• Hudson, NH, 03051 • 603-880-1516 • fax603-879-9707 

Notlrr Pubic • New I...... www.areanewsgroup.com a.yea.,,.., EllPhl ._.,., 16, 2020 



* CONCORD~ MONITOR 
................ _.. U5Q .................. . 

One Monitor Drive, PO Box 1177, Concord, NH 03302-1177 
P: 603-224-5301 

STATE OF NEW HAMPSHIRE 
County of Merrimack, SS 

I, CATHY A VALLEY of the MONITOR PUBLISHING COMPANY, INC., hereby 
certify that the following advertisement(s) were published in the Concord 
Monitor, a daily newspaper in Concord, in said county and state, viz-in-the 
issue(s) of: 

Notice of Petition for Change in Rates published November 30, 
2017 

Notary Public 

Commission Expires ____ _ 



., 

Affidavit of Mailing 

I, Suzanne L. Ansara, Corporate Secretary of Pennichuck East Utility, Inc., hereby certify that a 

copy of the State of New Hampshire Public Utilities Commission (PUC) Order No. 26,074 was 

mailed on November 21, 2017 by First Class U.S. Mail to the Clerks of the Towns of Atkinson, 

Barnstead, Bow, Chester, Conway, Derry, Exeter, Hooksett, Lee, Litchfield, Londonderry, 

Middleton, Pelham, Plaistow, Raymond, Sandown, Tilton, Weare and Windham. 

A copy of said PUC Order No. 26,074 is attached to this Affidavit, along with copies of the 

cover letters to the Town Clerks. 

I swear that this statement is true. 

STATE OF NEW HAMPSHIRE 
COUNTY OF HILLSBOROUGH 

Sworn to and subscribed before me 
on this 6th day of December, 2017 
by Suzanne L. Ansara. 

JD~ f(vu,• 
Notary Public 

Signed: 



STATE OF NEW HAMPSHIRE 
PUBLIC UTILITIES COMMISSION 

DW 17-128 

PENNICHUCK EAST UTILITY, INC. 

Petition for Change in Rates 

Order Suspending Tariff and Establishing Prehearing Conference 

0 R D E, R N 0. 26,074 

November 16, 2017 

This order suspends a proposed tariff filed by Pennichuck East Utility, Inc., that, if 

approved, would increase the Company's rates by approximately 20 percent; and schedules a 

prehearing conference. 

On August 16, 2017, Pennichuck East Utility, Inc. (PEU or 9ompany), a water utility 

serving communities in central and southern New Hampshire, filed a notice of intent to file rate 

schedules seeking an increase in permanent rates, along with temporary rates. The Office of 

Consumer Advocate (OCA) filed a notice of participation pursuant to RSA 363:28 on 

August 29, 2017. On September 26, 2017, the Company filed with the Commission a petition 

for a permanent increase and step adjustment pursuant to RSA 378:3 and 378:27-28, and for 

temporary rates pursuant to RSA 378:27. 

On October 16, 2017, after identifying errors in its petition, PEU filed a motion to 

withdraw its original September 26 petition and replace it with a new filing, which was made on 

October 18, 2017. In the October 18 filing, PEU included a request to waive N.H. Code Admin. 

Rules Pucl604.05(c)(l), which requires that a rate case be filed no more than 60 days from the 

original notice of intent. On October 25, 2017, the Commission issued a secretarial letter 

granting the requested waiver pursuant to Puc 201.05 and accepting the withdrawal of the 
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September 26 petition. The petition and subsequent docket filings, other than any infonnation 

for which confidential treatment is requested of or granted by the Commission, are posted to the 

Commission's website at http://www.puc.nh.gov/Regulatory/Docketbk/20 17/17- 128.html. 

PEU seeks an overall permanent increase in its annual water revenues of approximately 

$1.3 million, or 20 percent, and proposes a step adjustment of an additional approximately 

$80,000, or l percent. The step adjustment is to account for the Company's asset additions made 

in 2017. 

From the perspective of ratemaking under the standards of RSA 3 78, PEU has a unique 

ownership and capital structure that was approved by the Commission in Docket 

No. DW 11-026, Order No. 25,292 (November 23, 2011). Under this structure, PEU's ultimate 

owner is the City of Nashua, a municipal government, and, for purposes of ratemaking, the 

Company has no equity funding in its capital strucfure. Instead, its operations and capital 

requirements are almost completely funded through debt. 

In the instant petition, PEU requests certain technical modifications to its ratemaking 

treatment to better suit its current business structure. 1 Specifically, PEU asserts that a new 

ratemaking structure is needed because it currently has lender covenants in place that it cannot 

satisfy and still cover its cash flow obligations. According to the Company, the cash flow 

generated from depreciation does not fully cover the principal repayments of its debt. 

PEU proposes to use a five-year trailing average to develop its test year for the 12 months 

ending December 31, 2016. Because the impact of moving to the five-year trailing average is 

significant in this case, PEU also proposes to phase in the full effect of the five-year test year 

revenue by implementing 50 percent of the impact of that change in this rate case and the full 

1 See PennicJ111ck Wat el' Works, Inc., Order No. 26,070 (November 7, 2017) for Commission approval of a similar 
ratemaking methodology for Pennichuck Water Works, Inc. 
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impact in the next rate case. In addition, PEU seeks approval for the establishment of three Rate 

Stabilization Funds (RSFs) to be used as necessary to ensure adequate cash flow for the three 

components of PEU's revenue requirement going forward: operating expenses; debt service; and 

PEU's share of the debt service on the City of Nashua's acquisition debt. Those RSFs are to be 

funded out of the original $5 million RSF established in Docket No. OW 11-026. 

PEU states that the requested permanent rate increase is necessary due to continued 

infrastructure improvements (of over $7.5 million) made to its physical plant since its last rate 

case, and because current rates are not adequate to fund the repayment of the associated debt. In 

addition, the Company argues that its operating expenses, which include increases in property 

taxes, have increased at rates at or above the general prevailing rate of inflation. 

PEU also proposes to modify the North Country Capital Recovery Surcharge (CRS), 

approved in 2009 and intended to recover the acquisition and improvement costs for systems in 

North Conway, Middleton, and Barnstead. Order No. 25,051 (December 11, 2009) in OW 08-

052. PEU intends to refinance two issues of intercompany debt on a 30-year term, providing a 

reduction in the CRS for its North Conway and Barnstead customers. 

PEU proposes a temporary rate increase to its annual operating revenues of 

approximately $1 million, or 16 percent, an an1ount that represents approximately 80 percent of 

its requested $1.3 million permanent rate increase. The Company states that the approval of 

temporary rates will allow PEU to collect sufficient revenues to satisfy its principal and interest 

obligations, and its debt covenant requirements, during the pendency of the proceeding. The 

Company also states that the approval of temporary rates will serve to mitigate rate shock should 

the Commission ultimately approve permanent rates and their requested step adjustments. If 
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temporary rates are approved, customer bills will be reconciled with the pennanent rates 

approved by the Commission at the conclusion of this proceeding. 

This filing raises, inter alia, issues related to: modifications of the ratemaking 

methodology approved by Order No. 25,292 in Docket No. OW 11-026; whether the proposed 

ratemaking modifications are consistent with Order No. 25,292; what standards would apply to 

the modification; whether the rates are just and reasonable pursuant to RSA 374:2 and RSA 378 

including all ratemaking sub-components and the accuracy of all rate petition schedules; and the 

justness and reasonableness of proposed modifications to ratemaking methodologies related to 

PEU's "North Country surcharge" currently charged to customers located in North Conway, 

Middleton, and Barnstead. 

The increases requested by PEU require a full investigation, and thus suspension of the 

tariff under RSA 3 78 :6, I( a) is appropriate. Each party has the right to have an attorney represent 

the party at the party's own expense. 

Based upon the foregoing, it is hereby 

ORDERED, that Pennichuck East Utility's proposed revised tariff pages, for temporary 

and permanent rates, presented on Bates Pages 308 through 370 of its October 18, 2017, revised 

rate filing, are hereby SUSPENDED pursuant to RSA 378:6, l(a), pending an investigation and 

an order of the Commission; and it is 

FURTHER ORDERED, that a Prehearing Conference pursuant to N.H. Code Admin. 

Rules Puc 203.15 be held before the Commission located at 21 S. Fruit Street, Suite l 0, Concord 

New Hampshire on December 20, 2017, at I :30 PM at which each party will provide a 

preliminary statement of its position with regard to the petition and any of the issues set forth in 

N .H. Code Adm in. Rules Puc 203 .15 shall be considered; and it is 
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FURTHER ORDERED, that immediately following the Prehearing Conference, 

Penni chuck East Utility, Inc., the Staff of the Commission, the OCA, and any lntervenors hold a 

Technical Session to review the petition and to allow Pennichuck East Utility, Inc. to provide 

any amendments or updates to its filing and to consider a proposed procedural schedule to 

govern the remainder of the proceedings in this docket; and it is 

FURTHER ORDERED, that pursuant to N.H. Code Admin Rules Puc 203.12, 

Pennichuck East Utility, Inc., shall notify all persons desiring to be heard at this hearing by 

publishing a copy of this Order no later than December 6, 2017, in a newspaper with general 

circulation in those portions of the state in which operations are conducted, publication to be 

documented by affidavit filed with the Commission on or before December 20, 2017; and it is 

FURTHER ORDERED, that pursuant to N.H. Code Admin. Rules Puc 203.12, 

Pennichuck East Utility, Inc. shall notify all persons desiring to be heard at this hearing by 

mailing a copy of this Order to the Clerks of the Towns of Atkinson, Barnstead, Bow, Chester, 

Conway, Derry, Exeter, Hooksett, Lee, Litchfield, Londonderry, Middleton, Pelham, Plaistow, 

Raymond, Sandown, Tilton, Weare, and Windham by first-class U.S. mail, postmarked no later 

than December 6, 2017, and documented by affidavit filed with the Commission on or before 

December 20, 2017; and it is 

FURTHER ORDERED, that pursuant to N.H. Code Admin. Rules Puc 203 .17, any 

party seeking to intervene in the proceeding shall submit to the Commission seven copies of a 

petition to intervene with copies sent to Pennichuck East Utility, Inc., and the OCA, on or before 

December 18, 2017, such petition stating the facts demonstrating how its rights, duties, 

privileges, immunities or other substantial interests may be affected by this proceeding; and it is 
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FURTHER ORDERED, that any party objecting to a petition to intervene make said 

objection on or before December 20, 2017. 

By order of the Public Utilities Commission of New Hampshire this 

Attested by: 

:2)~ I\ . l~ Q"'"' fl_ 
Debra A. Howland 
Executive Director 

#&_/~ 
Michael S. Giaimo 

Commissioner 



PENN IC HUCK'" 

November 21, 2017 

Ms. Rose Cavalear 
Town Clerk 
Town of Atkinson 
21 Academy Avenue 
Atkinson, NH 03 811 

Re: Pennichuck East tility. In c. - Rate Case (DW 17-128) 

Dear Ms. Cavalear: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

(603) 882-5191 

FAX (603) 913 -2305 

WWW.PENNICHUCK .COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to l11Lervene ith copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU's Petjtion for Increase in Rates, along with a copy of Frequently Asked Que tions relative 
Lo the rate ca e. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



PENN IC H LICK'" 

November 21, 2017 

Ms. Cynthia Treadwell 
Town Clerk 
Town of Barnstead 
108 South Barnstead Road 
P.O. Box 11 
Center Barnstead, NH 03225 

Re: Pcnnichuck East tility, Inc. - Rate 'ase (DW 17-128) 

Dear Ms. Treadwell: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

{603) 882-5191 

FAX {603) 913-2305 

WWW .PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU's Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Penni chuck East Utility, Inc. 
no later than December 6, 201 7. · 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

incerely. 

~JJA 
Larry D. Goodhue 
Chief Executive Officer 



PENN IC HUCK'" 

November 21, 2017 

Ms. Mridula Naik 
Town Clerk 
Town of Bow 
10 Grandview Road 
Bow, NH 03304 

Dear Ms. Naik: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054 -1947 

(603) 882 - 5191 

FAX (603) 913-2305 

WWW.PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU's Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

~JM 
Larry D. Goodhue 
Chief Executive Officer 



PE N N I C H LI C K'" 

November 21, 2017 

Ms. Erin Newnan 
Town Clerk 
Town of Chester 
84 Chester Street 
Chester, NH 03036 

Re: Pennichuck East Utility, lnc. - Rate Case (DW 17-128) 

Dear Ms. Newnan: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

(603) 882-5191 

FAX (603) 913-2305 

WWW PENNICHUCK .COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall_ submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU 's Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 201 7. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



PEN N I C: H LICK'" 

November 21, 2017 

Ms. Rhoda Quint 
Town Clerk 
Town of Conway 
1634 East Main Street 
Center Conway, NH 03813-0070 

Re : Penn ichuck East Uti lity, Inc. - Rate Case (DW 17-128) 

Dear Ms. Quint: 

25 MANCHESTER STREEl 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

1603) 882 -5191 

FAX 1603) 913 -2305 

WWW PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
l :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU 's Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



PENN IC HUCK'" 

November 21, 2017 

Mr. Daniel Healey 
Town Clerk 
Town of Derry 
Derry Municipal Center 
14 Manning Street 
Derry, NH 03038 

Re: Pennichuck East Utility. Inc. Rate 'ase (OW 17-128) 

Dear Mr. Healey: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054 -1 947 

(603) 882-5191 

FAX (603) 913 -2305 

WWW PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to lntervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017 . 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU' s Petition for lncrease in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



PENNICHUCK'" 

November 21, 2017 

Ms. Andrea Kohler 
Town Clerk 
Town of Exeter 
10 Front Street 
Exeter, NH 03833 

Re: Pennichu k East UliliLy, Inc. - RaL Case (DW 17-128) 

Dear Ms. Kohler: 

25 MANCHESTER STREET 

POBOX1947 

MERRIMACK, NH 03054-1947 

(603) B82 -5191 

FAX (603) 913-2305 

WWW PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
l :30 p.m . The rder also states that any party seeking to intervene in the proceeding shall submit 
to the Commis ion a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017 . 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PE ' s Peti.tion for In rea. e in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both f these items will be mailed to customers of Penni chuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely 

Larry D. Goodhue 
Chief Executive Officer 



PENNI CHUCK '" 

November 21, 2017 

Mr. Todd Rainier 
Town Clerk 
Town of Hooksett 
3 5 Main Street 
Hooksett, NH 03106 

Re: P ·1michuck Eat Utility, lnc. - Rate ' ase CDW 17-128) 

Dear Mr. Rainier: 

25 MANCHESTER STREET 

POBOX1947 

MERRIMACK, NH 03054-1947 

(603) 882-5191 

FAX (603) 913-2305 

WWW PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order talcs that a Prehearing onference and Technical Session related to the rate case will 
be held at the fliccs of th· Public Utilities Commission in Concord on December 20, 2017 at 
l :30 p.m. The Order also slates that any party . eking Le intervene in the proceeding shall submit 
to the Commission a Petition to Inter en with opie ·. cnt to Pen 1ichuck 1o-:a t Utility, Inc. and the 
Office of the Consumer Advocate on or before D ember 18 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PE s Petition for Increase in Rat s, along with a copy of Frequently Asked Questions relative 
to th rate case. l3olh or these items will be mailed to cust mers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



PENN IC HUCK'" 

November21, 2017 

Ms. Linda Reinhold 
Town Clerk 
Lee Town Hall 
7 Mast Road 
Lee, NH 03 861 

Re: 

Dear Ms. Reinhold: 

, Inc. - Rate 'a. e CDW 17-128 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

(603) 882-5191 

FAX {603) 913-2305 

WWW.PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for yoW' information, I have enclosed a copy of the required Customer Notice of 
PEU's Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc . 
no later than December 6, 2017 . 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



P E N N I C H LI C K '" 

November 21, 2017 

Ms. Theresa Briand 
Town Clerk 
Litchfield Town Hall 
2 Liberty Way, Suite 3 
Litchfield, NH 03052 

Re: Pcnnichuck East Utility, Inc. - Rat 

Dear Ms. Briand: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

1603) 882-519 1 

FAX (603) 913-2305 

WWW PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU' s Petition for lncrease in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



PENN IC HUCK"' 

November 21, 2017 

Ms. Sherry Farrell 
Town Clerk 
Town of Londonderry 
268B Mammoth Road 
Londonderry, NH 03053 

Re: Pennichuck Ea t tility. Inc. - Rate Case (DW 17-128) 

Dear Ms. Farrell: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

(603) 882 - 5191 

FAX [603) 913-2305 

WWW PENNICHUCK COM 

This letter serves to notify you that on November 16, 201 7, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
I :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU 's Petition for Increase in Rates, along with a copy of Frequently A ked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

t;v{JAJ{ 
Larry 0. Goodhue 
Chief Executive Officer 



~ PENN IC HUCK'" 

November 21, 2017 

Ms. Kathleen Blaney 
Town Clerk 
Town of Middleton 
182 Kings Highway 
Middleton, NH 03887 

Re: Pennichuck East Utility, Inc. - Rate Case CDW 17-128) 

Dear Ms. Blaney: 

25 MANCHESTER STRfET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

i603\ 882 5191 

FAX (603) 913-2305 

WWW PENNICHUCK.COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU's Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



PENN IC H LICK'" 

November 21, 2017 

Ms. Dorothy Marsden 
Town Clerk 
Town of Pelham 
6 Village Green 
Pelham, NH 03076 

Re: 

Dear Ms. Marsden: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

1603) 882-5191 

FAX 1603) 913-2305 

WWW PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
l :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU 's Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely 

~{J.41 
Larry D. Goodhue 
Chief Executive Officer 



PENN IC:: H LI C:: K'" 

November 21 , 2017 

Ms. Maryellen Pelletier 
Town Clerk 
Town of Plaistow 
145 Main Street 
Plaistow, NH 03865 

Re: Pennid rnck East UtiliLy. Inc. -- Rate Case (DW 17- 128) 

Dear Ms. Pelletier: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

1603) 882 -5191 

FAX (603) 913-2305 

WWW PENN ICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 201 7. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU's Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Tnc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

CJ fJ/JJ!. 
Larry D. Goodhue 
Chief Executive Officer 



PENN IC H LICK"' 

November 21, 2017 

Ms. Sharon Walls 
Town Clerk 
Raymond Town Offices 
4 Epping Street 
Raymond, NH 03077 

Re: Pcnnichuck East Utility. Lnc. - Rate Case CDW 17-128) 

Dear Ms. Walls: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

(603) 882-5191 

FAX (603) 913-2305 

WWW.PENNICHUCK.COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU's Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

~j)/U 
Larry D. Goodhue 
Chief Executive Officer 



~ PENNICHUCK"' 

November 21, 2017 

Ms. Michelle Short 
Town Clerk 
Town of Sandown 
P.O. Box 583 
320 Main Street 
Sandown, NH 03873 

Re: Pennichuck East Utilitv, Jn . - Rate Case (OW 17-128} 

Dear Ms. Short: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

1603) 882-5191 

FAX l603J 913-2305 

WWW PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a ?rehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 201 7. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU' s Petition for Increase in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



P EN N I C H LI C K" 

November 21 , 2017 

Ms. Cindy Reinartz 
Town Clerk 
Town of Tilton 
257 Main Street 
Tilton, NH 03276 

Re: Penni chuck ·~a: t Utility, lnc. - Rate ' asc (L)W t 7-1 28 

Dear Ms. Reinartz: 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

(603) 882-5191 

FAX (603) 913-2305 

WWW.PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order tates that a Prehearing Conference and Technical ession related to the rate case will 
be held at the otlice of the Public Utilities Commission in Concord on December 20 2017 at 
1 :30 p.m. The Order also slates that any part seeking to intervene in the proceeding shall submit 
to the Commission a Petition to Int r cne wi th copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December I 8, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
P · ·s Petition for Iner a. e in Rates, along with a copy of Fr quently Asked Questions relative 
t the rate case. Hoth of' these items will be mailed to customers of Pennichuck Ea t Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



PENN IC HUCK'" 

November 21, 2017 

Ms. Maureen Billodeau 
Town Clerk 
Town of Weare 
15 Flanders Memorial Road 
Weare, NH 03281 

Re: P nnichuck r:ast tilit y. Inc. - Rate Cus (OW 17-128) 

Dear Ms. Billodeau: 

25 MANCHESTER STREET 

POBOX1947 

MERRIMACK, NH 03054-1947 

1603) 882-5191 

fAX (603) 913-2305 

WWW PENNICHUCK _COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m. The Order also states that any part seeking to intervene in the proceeding shall submit 
to the Commission a Petition to In tervene vvith copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017. 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PEU s Petition for Increase in Rates, along with a copy of Frequently Asked Que ·tions relative 
to the rate case. Both of these items will be mailed to customers of Pennichuck Ea. t Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 



PENN IC HUCK'" 

November 21, 2017 

Ms. Nicole Bottai 
Town Clerk 
Town of Windham 
3 North Lowell Road 
Windham, NH 03087 

Re: Pcn.nichuck East Utility, Inc. - Rate Case (OW I 7-128) 

Dear Ms. Bottai : 

25 MANCHESTER STREET 

PO BOX 1947 

MERRIMACK, NH 03054-1947 

(603) 882-5191 

FAX ~03) 913 -2305 

WWW.PENNICHUCK COM 

This letter serves to notify you that on November 16, 2017, the New Hampshire Public Utilities 
Commission issued Order No. 26,074 relative to the water rate case filed by Pennichuck East 
Utility, Inc. A copy of the Order is enclosed. 

The Order states that a Prehearing Conference and Technical Session related to the rate case will 
be held at the offices of the Public Utilities Commission in Concord on December 20, 2017 at 
1 :30 p.m_ The Order also states that any party seeking to intervene in the proceeding shall submit 
to the Cammi. sion a Petition to Intervene with copies sent to Pennichuck East Utility, Inc. and the 
Office of the Consumer Advocate on or before December 18, 2017 . 

In addition, for your information, I have enclosed a copy of the required Customer Notice of 
PE 's Petition for lncrea e in Rates, along with a copy of Frequently Asked Questions relative 
to the rate case. Both of these items will be mailed to customer of Pennichuck East Utility, Inc. 
no later than December 6, 2017. 

Please feel free to contact me at 603-913-2312 if you have any questions relative to this matter. 

Sincerely, 

Larry D. Goodhue 
Chief Executive Officer 


