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NEW HAMSHIRE PUBLIC UTILITIES COMMISSION NHPUC 3APR'170412: 15
Debra Howland, Executive Director
21 South Fruit Street, Suite 10
Concord, NH 03301-2429
Subject: Electricity N.H., LLC d/b/a E.N.H. Power - DM 17-051
Renewal Registration of Competitive Electric Power Supplier — Revision to
Attachment E

Electricity N.-H. LLC d/b/a E.N.H. Power (“ENH”) is submitting a revised Attachment E to Item
13. on its Application for Renewal Registration for Competitive Electric Power Supplier.

Enclosed are an original and two copies of the revised Attachment

An electronic copy was also sent to executive.director@puc.nh.gov .

If you have any questions or need anything else, please let me know.

Best Regards,

W&C&W
Muriel LeClerc

Regulatory and Compliance
PO Box 1150

Auburn, ME 04211
207.440.5004
mleclerc@providerpower.com
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Attachment E - revised




2016 CUSTOMER COMPLAINTS

Complaint Class NH
Rates and Charges 1
Early Termination Fee 1
Cancelling 3
Missing Renewal Notice 3
Missing Renewal Notice and Early Termination Fee 4
Terms and Conditions 1
Refund Process 1
Total 14




