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January 8, 2018

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 South Fruit St., Suite 10

Concord, NH 03301

Via Hand Delivery

Re: DG 17-048; Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty Utilities;
Request for Change in Rates; Motion for Confidential Treatment and Protection from Public
Disclosure of Attachment 8 to the Testimony of Stephen P. Frink

Dear Ms. Howland:

On November 30, 2017, Staff filed the testimony of Stephen P. Frink, which contained (as
Attachment 8) a report from The Liberty Consulting Group entitled “Recommendations Verifications of
Liberty Utilities.” At Bates p. 87 of that Attachment, two data points concerning Liberty Utilities’
Customer Care employee engagement scores were redacted at the request of Liberty Utilities and thus
were protected from public disclosure.

Subsequent to the November 30" filing, Liberty Utilities noted that two additional data points
should also have been redacted. Accordingly, Staff hereby files a Motion for Confidential Treatment and
Protection from Public Disclosure concerning these four data points in Attachment 8.

With the Motion, Staff files a redacted version of Attachment 8 (with the four data points blacked
out) for use in the public record. Staff also files seven copies of a revised version of Attachment 8, which
indicates the confidential information contained on Bates p. 87. No other changes are made to
Attachment 8.

Thank you for your attention to this matter.
Sincerely,

L e

Paul B. Dexter
Staff Attorney

cc: Service List
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