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1:z:qt IS Michael J. Sheehan, Esq.
— —

Senior Counsel
(_, I 7—c’/-S Phone:603-724-2135

_-______:
Email: Michael.Sheehan@libertyutilities.com

October 16, 2018

Via Electronic Mail and Hand Delivery

Debra A. Rowland, Executive Director
New Hampshire Public Utilities Commission
21 South Fruit Street, Suite I 0
Concord, NH 0330 1-2429

Re: Docket No. DG 17-048; Liberty Utilities (EnergyNorth Natural Gas) Corp.
Request for Change in Rates

Dear Ms. Rowland:

On behalf of Liberty Utilities (EnergyNorth Natural Gas) Corp., enclosed please find the
following documents and web page links which material revises and supplements that part of the
Company’s compliance filing ofiune 11, 2018, addressing the requirement to file “customer
notice and educational materials.” Order No. 26, 1 22 at 46 (Apr. 27, 201 8).

. Bill insert sent to all Gas Customers during the month of October

. Customer Newsletter to be sent to Gas Customers during November (page 2)

. Image of Liberty Gas Home Page

. Link to web page dedicated to Decoupling https://new
hampshire.libertyutilities.com/allenstown/residential/decoupling-explained.html

. A copy ofthe Q&A text that appears on the Decoupling web page

. Link to Video describing Decoupling
https://www.youtube.com/watch?time_continue=1&v=haqtiZJchvQ

Thank you.

Sincerely,

‘2tvi’
Michael J. Sheehan
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