5:‘1 CHAMPION

ENERGY SERVICES®
A Calpine Company [NVSEEEN

March 24,2017

Via FedEx and Electronic Mail

New Hampshire Public Utilities Commission
Debra A. Howland

Executive Director

21 South Fruit Street, Suite 10

Concord, NH 03301-2429

Re: DM 17-042: Application of Champion Energy Services, LLC (“Champion”) for its Initial
Registration as a Competitive Electric Power Supplier

Dear Mrs. Howland:

Enclosed please find Champion’s responses to Staff Commission’s Request for Additional
Information in its letter dated March 20, 2017. Specifically, included with this letter are the following:

- A screen print from NEPOOL’s website that lists Champion as a member participant, labeled
as Exhibit ‘A’ (Please note: Champion Energy Marketing, LLC (“CEM?”) is the listed Market
Participant on the NEPOOL site. Champion is a subsidiary of CEM, which manages wholesale
transactions and is the entity for which Champion’s financials were reported at the time of
registration. Per NEPOOL requirements, CEM would be the listed participant, as it had to
match the financial documents.)

- A request for a waiver of the term requirement in Puc 2003.03(a)(5), labeled as Exhibit ‘B’

- A list showing complaint counts by state and broken down by complaint type, labeled as
Exhibit ‘C’

Should you have any questions or concerns, please feel free to contact me at
isabel.montalvo@championenergyservices.com or by phone at 281.653.0050.

Respectfully submitted,

Lt Y Yputaloe

Isabel Montalvo
Regulatory Affairs Analyst
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NEPOOL

NEW ENGLAND POWER POOL

Current Members

HOME  ABOUT NEPOOL

Pre-Printed Rosters:

Abest Power & Gas, LLC
Acadia Certer

Acushnet Company
Agsir Power Ser
Agera Energy L
Algonguin Energy Services Inc
Alphataraxia Nickel LLC

Ambit Nartheast LLC

Ameresco CT LLC

American PowerNet Management, LB
AmericaWide Energy, LLC
Ampersand Enargy Partrers L1C
Anbaric Management LLC

Anthony, Christopher M

Antrim Wind Energy LLT

Archer Energy, LLC

Ashburnham Mumcipsl Light Plant
Agpirity Energy, LI
Associated Indust:
Astral Energy LLC
Athens Energy LLC

Adantic Energy MA, LLC
Avangrid Renewables, LLC
Backyard Farms, LLC
Backyard Farms Energy, LLC
Bath Iron Works Corparation
BBFC LLC d/b/
Beacon Falls Energy Park, LLC
Bear Swamp Power Campany. L
Belmant Municipal Light Department
Barkshire Fower Campany, LLC
Berlin Statian, LLC

Black Bear Hydra Partners, (1O
Blackstone Hydro, Inc,

Bloom Energy Corporation

Blue Sky East, LLC

Blue Sky West, LLC

BlueRock Energy, T
BNP Paribas Energy Trading GP
Boston Energy Trading and Marieting
Boylston Municipal Light Department
BP Energy Company

Braintree Electric Light Department
Brayton Paint Enargy, LLT
Bridgewater Power Company L.P
Brookfield Energy Marketing Inc.
Brookfield Enargy Marketing LP
Brookfield Renewable Energy Mkt'g US
Brogkfield White Pine Hydra LLC
Brawn Bear 11 Hydro, [ng,

Bucksport. Generatian LLC

ies of Massachusetts

Brovn Electricity, LL
Calpine Enaray Services, Li
Calpine Energy Solutions, LLC
Canandaigua Pawer Partners, LLC
Cape Light Compact
Cargill Power Markets,
Castleton Commad, Merchant Trading
?e'urar Maine Power Company

Cantre Lane Trading Limted
Cbamplun Energy Marketing LLC
Champlain VT, LLC
Chester Municipal Light Department
CHI Power Markeung, Inc.
Chicapee Municipal Ligh
Chaoice Energy LLT
Citgroup rF‘Er gy Tn
CleanChal

Clear Cho

(Div. of Capw.;\ Asser Haraga‘“'wl_.
\_rmrrrn\.\ﬂallh Rasourca Management

Conn. Materals [nnovations & Reeveling
Authority

Sector Roster

Danvers Electric Division

Darby Energy, LLLP

Dartmouth Power Associates, LP

DE Energy, LLC

Despwater Wind Block Island LLC

Devon Power LLC

Devenshire Energy LLC

DFCERGCT, LLC

Direct Energy Busmess, LLC

Direct Energy Business Markating, LLC

Discount Power, Inc.

Dominion Energy Marketing, Inc.

Dominien Nuclear Connecticut, Inc.

DTE Energy Trading, Inc.

Dynasty Power Inc.

Dynegy Marketing and Trade LLC

East Avenue Energy LLT

EDF Energy Services, LLC

EDF Trading North America, LLC

eapital Investments LLC

Electricity Maine; LLC

Elestricity N.H,, LLC d/b/s ENH Power

Elektrisola, Inc,

Eligo Enargy, LLC

Emera Energy Seruces Sub.

Emera Energy Services Sub.

3 Energy Services Sub.

era Energy Services Sub. No. 4 LLC

ra Energy Services Sub. No. 5 LLT

Emera Energy Services Sub. No. 6 LLT

Emera Energy Seevices Sub. No. 7 LLC

Emera Energy Services Sub, No, B LLG

Emera Energy Services Sub, No, 9 LLC

Emera Energy Services Sub No 10 LLC

Emera Energy Services Sub No 11 LLC

Emera Energy Services Sub No 12 LLC

Emera Energy Sarvices Sub No 13 LLC

Emera Energy Services Sub No 14 LLC

Emera Energy Services Sub No 15 LLC

Emera Maine Inc.

EmpireCa Limited Partnarship

Energy Managament, Inc.

Energy New England LLC

Energy Federation Inc.

Energy GPS LLC

Energy Plus Holdings LLC

EnerNOC, Inc.

Enerwise Glabal Technologies, Inc.
d/bja CPower

Engalhart CTP {US) LLC

ENGIE Resources LLC

f:r*iﬂrg,‘ Nur!ﬁar Power } warke:mg LLC

No. 1 LLC
Mo, 2 LLT
Ne. 3 LLE

ESI Nartheast Energy GP, Inc. Essental

Power, LLC

Essantial Power Massachusetts, (LC

Essential Power Newington, LLC

£TC Endure Energy, LLC

Evergreen Wind Power [I, LLC

Evergreen Wind Power 111, 1LC

EverPower Commercial Sersices LLC

Eversoyrce Erergy Transmission
Ventures, inc.

Evaryday Energy, LLT

Exelon Generation Compary, LLC

Fajrenild Energy, LLC

Fairpoint Energy, LLC

Farhad Aminpour

First Pont Power, LLC

raL Wind Energy Ma ng, LLC

tLight, Powear Resources

Management, LLC

Fisher Roard Solar]

Fitchpurg Gas and Eleatric Light Co,

d City, Inc

tprint Pawer Salem Harbor

Freep:
Gake awrr Inc.
Garland Manufacturing Campany
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Alphabetical (by Voting Member)

PARTICIPANTS ~ MEETINGS CALENDAR  LIBRARY  Current Issues

H.Q. Energy Services (U.5.} Inc.

Hammaond Belgrade Energy LLC

Hammond Lumber Company

Hampshire Council of Gavernmants

Hancock Wind, LLC

Hanover, NH (Town of}

Harbarside Energy of Massachusatts

Harvard Dedicated Energy Limited

Hess Corporation

High Liner Foods (USA) Incarporated

HIKO Energy, LLC

Hingham Municipal Lighting Plant

Halden Municipal Light Department

Huolyoke Gas & Electric Depariment

Howard Wind LLC

Hudson Energy Services, LLC

Hudson Light and Power Department

Hull Municipal Lighting Plant

fcetec Energy Services, Inc,

IDT Energy, LLC

[ndeck Energy-Alexandria, LLT

Independeance Energy Group LLC

Industrial Energy Consumer Group

Industrial Power Services Corporation

[nertia Power 111 LP

2 Energy Holdings, Inc.

Interstate Gas Supply, Inc.

Invenergy Energy Management LLC

pswich Municipal Light Department

J. Aron & Company

J.F. Gray & Associates, LLC

Jericho Power LLC

Just Energy (U.5.) Corp,

Kendall Grean Energy L1

Kimberly-Clark Corparation

King Forest Industries, Inc.

Kleen Energy Systems, LLC

Liberty Power Delaware LLC

Liberty Power Holdings, LLC

Liberty Utilities (Granita State Electric)

LifeEnergy, LLC

Linde Energy Services, Ing.

Littletan (MA) Electric Light Dept

Littletan {NH) Water and Light Dep't

Lang Island Lighting Co. d/h/a LIPA

Longfallow Wind, LLC

ach Energy, LLT

Longwood Medical Energy
Callaborative, Inc.

Lotus Danbury LMS100 One, £LC

Lotus Danbury LMS100 Two, LLC

MA Operating Holdings, LLC

Macquarie Energy, LLT

Madison Electac Warks

MAG Energy Solutions, Inc.

Maine Power LLC

Maine Public Advacate Office

Maine Skiing, Inc

Major Energy Electric Services

Manchester Methane, LLT

Mansfield Municipal Electnc Dep't

Marble River, LLC

Marblehead Municipal Light Dep't

Mass Solar 1, LLC

Mass. Office of the Attorney General

Mass. Bay Transportation Authority

Mass. Development Finance Agency

Mass. Electric Company

Mass. Gas and Electric, Inc

Mass. Municipal Wholesale E}

Mass. Port Authority

MATEP LLC

MeGill St-Laurent Inc.

Mega Energy Holdings, L

Mercuria Ere:

Marrimac Muni
Messalonskee S
Mid-Maine
Middisboroug
Middler

wddler:w'\ Power LLT

Mwl\ennu_m Power Part
Mint Energy, LLC

Alphabetical (2d RNA)

Nalcor Energy Marketing
Narragansett Electric Company
National Gas & Electre, LLC

NEFM 11, LLC

News Brunswick Energy Mktg. Corp.
New England Confectionery Ca. Inc.
Newr England Energy Connection, LLC
New England Power Company

New England Wire Tachnalogias Corp
New Hampshire Electric Coop., Inc.
New Hampshire Industries, Inc.

NH Office of Consumer Advocate
New Hampshire Transmissian, LLT
New York State Electric & Gas, Inc.
NextEra Energy Marketing, LLC
NextEra Energy Maine, Inc,

NextEra Energy Resources, LLC
NextEra Energy Seabrook LLC
Niagara Wind Power, LLC

MNoble Americas Gas & Power Carp.
Notle Envirgnmental Power, LLC
Nerdic Energy Services, LLC

North America Power Partners LLC
North American Power and Gas, LLC
North Attleborough Electric Dep't

1y

Northern States Power Compar
Norwalk Powar LLC

Norwood Municipal Lght Degartment
NRS Canal LLC

NRG Lurtawlms-nt Sclutions, Inc

F'.'Prsuur&.e Energy
NTE Cennecticut, LLC
Humber Mine Wind Farm LLC
Oasis Power, LLC d/b/a Oasis Energy
Ontario Power Gen. Energy Trading
Ontario Powsr Generation Inc.
Pacific Summit Energy, LLC
Palmco Pawer CT, LLC
Palmeca Power MA, LLC
Parkview Adventist Medical Center
Pascoag Utility District
Patriot Partnership LLC
Pawtucket Power Holding Company
Paxton Municipal Light Departmant
Peabody Municipal Light Flant
Peninsula Power, LLC
Perigee Energy, LLC
Pioneer Hydro Electric Co., Inc.
Plainfield Renewable Energy, LLC
Plant-E Corp.
Plymouth Rack Energy, LLC
BNE Energy Supply LLC
Power Bidding Strateges, (LT
Power Supply Services, LLC
PowerOptians, Inc.
Praxar, Inc.

Princeton Municipal Light Degartment
Provider Power Mass, [LC

PSEG Energy Resources & Trade LLC
PSEG New

Haven LLE

Co. of New Hamgshire
source Enargy
Putnam Hydropower, inc.

Ranbow Energy Marketing
Corporation

RAC Energy Services 1P

Reading Municipal Light Plant

cord Hill Wind LLC
ReEnergy Stratton Energy LLT
Reliant Energy Northaast LLC
RER EnE. W LLC

Rowley Muncipal Light Plant
Royal Bank of Canada
Rusgall Mumcipal Lignt Deps

NEPOOL GIS  LINKS

IMAPP

1ISO-NE CAMS:

Saint Anselm Callege

Saracen Energy East LLC

Saracen Power LLC

Seneca Energy I, LLT

Energy Connecticut LLC

£ Energy Massachusetts LLC

Shell Enargy Morth Amenica {US} L.P.
Shipley Chaice, LLT

d/bfa Shipley Energy

ipyard Brewing Ca., LLC

yard Energy LLC

Shrewsbury Electric & Cable Operations
SmartEnergy Heldings LLC

Solea Energy, LLC

Somerset Power LLC

South Hadley Electric Light Departmant
South lersey Energy Company
South Jersey Energy 1501, LLC
Spark Energy, LP

Springfizld Power LLC

Spruce Mountain Wind, LLTC
SRECTrade, Inc.

_.lar»on Energy, Inc.

ling Municipal Electric Light Dep't
etson Heldings, LU_

red Solar JBWE, LLC

Stowe Electre Department

Sunwave USA Haldings, Inc.

Sustaining Pawel futions LLC

SWEE Development USA, LLC

t River Trading Compa

Talen Energy Marketing, Inc.

Tangent Energy-Salutions, Inc

Taunton Municipal Lighting Plant

TCPL Power Ltd

TEC Energy, Inc.

Templeton Municipal Lighting Plant

Tenaska Power Sarvices Co

Texas Retail Energy, LLT

The Energy Consortium

The Energy Council of Rhod

Titan Gas LLC

Tawn of New Shoreham, Rhede Island

Towp Square Energy, LLC

TrailStone Powar, LLC

Translta Energy Marketing {U.S

TransCanada Energy Ltd.

TransCanada Power Marketing Lid.

Twin Eagle Resaurce Management, LLC

UIL Distributed Resayrces, LLE

Jrcia Energy, LP - Senes G

Umion Atlantic Electricity, Inc.

Urion Leader Corporatian

Union of Congerned Scientists; Inc:

| Commuodities Nerth
America LLC

United Tlluminating Company

Unitil Energy Systems, Inc.

UNTTIL Power Caep.

Unwersity of "‘assa-‘ms

2ng

) Inc.

L5 at Amharst

Verde rner;y
Yarmont Electric
warmont Electric
\s'r'r.‘ AL Energy ‘me.n.m:

it 5ut‘|u Poy

Wellesley M
'\.'f‘es’ Boylston Munic
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Exhibit B:

Request for Waiver of Term Requirement
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Before the
STATE NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

In the Matter of the Application of
Champion Energy Services, LLC
For Its Initial Registration

As a Competitive Electric Power
Supplier (“CEPS”™)

Docket No. DM 17-042

STy O O O R

CHAMPION ENERGY SERVICES, LLC’S REQUEST FOR WAIVER OF FIVE-YEAR
AND 150 DAY FINANCIAL SECURITY TERM

On March 15, 2017 Champion Energy Services, LLC (“Champion”) submitted an
application to the Commission for registration as a CEPS. As part of Champion’s application,
Bond No. 800030681 was provided in the amount of $100,000.00 and named the New
Hampshire Public Utilities Commission as the obligee. Contrary to N.H. Code Admin. Rules,

the bond filed had a term that is less than required.

Pursuant to Puc 201.05, Champion respectfully requests a Waiver of Rules as they
pertain to Puc 2003.03(3)(5).. Specifically, Puc 2003.03(a)(5) requires every CEPS to submit
financial security with an expiration date of not less than five (5) years and 150 days after the
date the application is filed. Champion respectfully requests to submit financial security with an
expiration date of one (1) year after the date the application is filed. This waiver is necessary for
Champion to secure financial security because the bonding company providing the surety bond
will not issue a bond with an expiration of more than one (1) year from issuance. Champion
proposes to renew its financial security annually and file a new bond prior to the expiration of

the existing bond. In sum, as compliance would be onerous and potentially anti-competitive and



Champion Energy Services, LLC Exhibit B

the proposed alternative method satisfies the purpose of Puc 2003.03(a), the Champion waiver

proposal serves the public interest and should be granted. See Puc 201.05(a), (b).

Respeettiylly submitted,

. Brenda Crockett-McNew
Vice President, Market Development and
Regulatory Affairs



Exhibit C:

Customer Complaints
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Exhibit C

L/
gs CHAMPION

ENERGY SERVICES®

Customer Complaints for 2016

A Calpine Company

Complaint Class

NJ

OH

PA

TX

MA

IL

Rates and Charges

19

Early Termination Fees

Discontinuance

Deceptive Sales Practice

— =

N |Ww

Sales Practice

—_ =~ W | D

Changing Suppliers

—_

Competition Related Billing
Dispute

Deceptive Advertising

Slamming

35

Terms and Conditions

-]

Cramming

Customer Service

No Bill Received

—_ N | —

Total (159)

10

31

33

62

11
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