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(b) Interval Data Services  

 
The Company will provide the following Interval Data Services for Suppliers and Customers 
who wish to acquire, develop or analyze time interval meter data from the Company’s meter 
installed at the Customer’s service location.  The following services are limited to those 
service locations with interval data recorders installed.  The interval data will be provided in 
30 minute intervals. 
 
The Supplier is responsible for obtaining the Customer’s authorization to release his/her 
meter data and shall maintain the confidentiality of Customer information.  The Supplier may 
not sell or provide this information, in whole or in part, to another party.  

 
 1. Interval Data Access Service  
 
  (i) Subscription Service for Interval Data via Electronic Mail (E-mail), U.S. Mail or 

Internet Server 
 
  The Company will provide the monthly interval data in an electronic format to the 

Customer or Supplier via E-Mail, U.S. Mail, or the Company will post the 
monthly interval data files to an internet server designated by the Company.  The 
Customer or Supplier is responsible for downloading the file containing the 
interval data from the internet server. 

 
  Single Delivery Service Account ...............................$25.00 per Month* 

  *At Supplier’s option, a $300 annual charge may be assessed in lieu of the $25 
    monthly charge. 
 
 (ii) One-Time Request for Interval Data 
 

   If available, the Company will provide a Customer’s historical interval data in an 
electronic format to the Customer or Supplier at the following rate: 

 
  Single Delivery Service Account ...............................$50.00 per Request 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: January 10, 2017 Issued by:   /s/ William J. Quinlan  
     William J. Quinlan 
 
Effective: February 9, 2017 Title: President and Chief Operating Officer 
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