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June 7, 2018 2 Jun'l

Ms. Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, NH 03301

RE: DM 16-841, Consolidated Edison Solutions, Inc. (“ConEdison Solutions”)
Petition to Withdraw/Abandon CEPS Registration

Dear Secretary Howland:

By letter dated June 4, 2018, Consolidated Edison Solutions, Inc. (“ConEd Solutions”)
filed to withdraw/abandon its CEPS registration in New Hampshire. In compliance with the
requirements of PUC 2003.08, ConEd Solutions now files the following supplemental
information:

1. ConEd Solutions customers were transitioned over to Constellation NewEnergy
(“CNE”) during a conversion event on November 17, 2017. Effective on that date, all
NH ConEd customers were served by CNE. Although a small portion of customers
continued to be billed under the ConEd Solutions DUNS number until May 2, 2018,
this affected billing only. ConEd Solutions has not served NH customers since
November 17, 2017, more than the required 120 day period.

2. ConEd Solutions has complied with the applicable provision of PUC 2004.13 as all
NH customer accounts were transferred to CNE.

3. A sample copy of the transfer notice provided to customers is attached. Note,
ConEd Solutions did not serve any mass market customers in NH, thus the only
notice was provided to C&l customers.

Please do not hesitate to contact me with any questions regarding this petition. My
telephone number is 412-913-8407 and my email address is
colleen.kartychak@constellation.com

Sincerely,

VTR Hmﬂcﬁa/é_

Colleen Kartychak
Analyst, Regulatory Compliance
On behalf of Consolidated Edison Solutions, Inc.

Electronic Copy sent to executive.director@puc.nh.gov and David.Goyette@puc.nh.gov
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January 17, 2017
Dear Customer,

For nearly 20 years, ConEdison Solutions has strived to give valued customers like you the very best in energy and
related services. In September, ConEdison Solutions’ retail electricity customers became part of the Exelon family,
joining Constellation’s retail business. Today, we are pleased to announce that effective immediately you will start to see
communications directly from Constellation, who is serving as agent to CenEdison Solutions, until the contracts are
officially assigned to Constellation NewEnergy, Inc. later in the year,

Rest assured no changes are being made to your contract term, price, or terms and conditions of service as a result of
this change. We lock forward to providing you with the same superior customer care you have come 1o expect as a
ConEdison Solutions customer, plus offer added products and services to enhance your customer experience.

For customers previously billed by ConEdison Solutions, you may notice a change to the name/loge on your invoice
coincident with Constellation system changes according to your location, based on the below schedule. Utility-billed
customers will notice the Constellation name and/or logo on those invoices on a similar timeline. A separate notice of
assignment letter will be sent to you in advance of your exact contract conversion date.

1SO Timing for ConEdison Solutions bills and contr. nv nstellation
NYISO June 2017

NEISO September 2017

ERCOT October 2017

PJM November 2017

Our federal tax identification and DUNS numbers will be changing effective with these same dates. If you are in need of
an updated W-9, you will be able to access it at www.Constellation.com/W9. Banking information will be changing, so
please watch for details on your invoices in the months ahead. E-mail addresses have been changed to incorporate the
Constellation name. Although you will still be able to reach your representative(s) using their former email address in the
short-term, you can expect to hear from them with updated email information.

Over the past few months we have made significant progress integrating the systems, people and processes while
ensuring a seamless customer experience. The integration process will continue over the next several months.
Customers who use a ConEdison Solutions portal to access online account information ¢an continue to do so at
https.//e-solutions,conedsolutions.com/ until systems integration is completed and the two websites are completely
combined.

We will continue to keep you informed with additional news relative to the integration. In the meantime, please visit
http://www.conedsolutions.com/FAQs_acquisition.aspx to view a listing of Frequently Asked Questions.

Thank you for your continued business. We appreciate the opportunity to continue our relationship in the years to come.
Should you have any questions, please feel free to call your account representative or 800-563-4191.

Sincerely,
T ok~ f P Veehued | ey
Mark Huston Rich Rathvon

President, Constellation Retail VP Retail Commedity Services, ConEdison Solutions
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November XX, 2017

<FIRST NAME> <LAST NAME>
<TITLE>

<COMPANY>

<ADDRESS>

<CITY>, <STATE> =<ZIP>

Dear <FIRST NAME=>,

We are reaching out to inform you about changes to your Constellation bill and updates you
will need to make to your payment information.

In September 2016, ConEdison Solutions’ retail electricity customers became part of the Exelon
family, joining Constellation’s retail business. We previously notified you that after September
29, 2017, ConEdison Solutions assigned your electricity supply service to Constellation.

Starting after November 10, you will see changes to line items on your invoice. Currently, you
see Reliability Must Run (RMR) and Federal Energy Regulatory Commission (FERC) charges
bundied with the Anciliary Pass-Through charge. As we upgrade our billing system, you will see
these charges listed as separate line items. These charges will no fonger be included with the
Ancillary charge.

Please use the following payment information starting with your November bill cycle:

Payment Address:
Constellation NewEnergy, Inc.
PO Box 4640

Carol Stream, IL 60197-4640

ACH/Wire Payment Updates:
ABA Routing Number: 121000248
Account Number: 4879656445

Please Note: All previously made payments will still be applied to your account accordingly.

If you have any questions, please contact the Customer Care Center at 1- 888-635-0827 or
customercare@constellation.com.

Thank you,

David Donat
VP Operations, Constellation

B 2017 Conste:latinn Energy Resources, 1LC. The offerings described herein are those of ether Constellation NewEnergy-Gas Division, LLC or Consteliation
NewEnergy, inc., affiliates of each other and ultimate subsidiaries of Exelon Corporation. 8rand names and product names are trademarks of service marks af their
respective holders. All nights reserved. Errors and omissions excepted.
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November XX, 2017

<FIRST NAME> <LAST NAME>
<TITLE>

<COMPANY=>

<ADDRESS>

<CITY>, <STATE> <ZiP>

Dear <FIRST NAME>,

We are reaching out to inform you about changes to your Constellation bill and updates you
will need to make to your payment information.

In September 2016, ConEdison Solutions’ retail electricity customers became part of the Exelon
family, joining Consteliation’s retail business. We previously notified you that after September
29, 2017, ConEdison Solutions assigned your electricity supply service to Constellation.

Please use the following payment information starting with your November bill cycle:
Payment Address:
Constellation NewEnergy, Inc.
PO Box 4640
Carol Stream, IL 60197-4640
ACH/Wire Payment Updates:
ABA Routing Number: 121000248
Account Number: 4879656445
Please note: All previously made payments will still be applied to your account accordingly.

If you have any questions, please contact the Customer Care Center at 1- 888-635-0827 or
customercare@constellation.com.

Thank you,

Gouid St

David Donat
VP Qperations, Constellation

2 2017 Cansteliation Energy Resources, LLC. The offerings described herein sre those of either Consteilation Newknergy-Gas Dwvision, LLC or Constellation
NewEnergy, inc., affiltates of each other and ultimate subsidiaries of Exelon Corporation, Brand names and product names ace trademarks or service marks of their
respective holders. All rights reserved. Errors and omissions excepted



