
SmartEnergy'-0' 
575 Lexington Avenue New York, NY 10022 
tel 212 779 7000 fax 212 779 3061 

November 3, 2016 

New Hampshire Public Utilities Commission 
Debra Howland, Executive Director 
21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

Re: SmartEnergy application to become a Competitive Electric Power Supplier 

Ms. Howland, 

We are writing in response to the Deficiency Letter issued on November 1 identifying 4 
issues with the application for SmartEnergy to become a Competitive Electric Power 
Supplier [CEPS]. 

1. We have only completed EDI testing with Public Service New Hampshire so far. 
Therefore we have amended our application to limit our licensing request to this 
utility until further EDI connections have been established. A revised signed 
application is attached. 

2. We hereby request a waiver of the term limit contained in Puc 2003.03(1 )(5) for 
our bond. (Separately we are in receipt of edits from the PUC in relation to the 
existing bond and this is attached.) 

3. A revised customer complaint report, including a summary section is attached. 

4. The attached application is signed. 

Please let me know if you need anything else. 

Regards, 

~~ 
Dan Kem 
CEO 



Puc 2006.01 Form for Initial and Renewal Registration of Competitive Electric Power Suppliers. 

{a) The registration application required by Puc 2003.0l{a) and Puc 2003.02{b) shall include the 

following: 

(1) The legal name of the applicant as well as any trade name{s) under which it intends to operate in this 

state, and, if available, its website address; 

SmartEnergy Holdings, LLC 

www.smartenergy.com 

(2) The applicant's business address, telephone number, e-mail address, and website address, as 

applicable; 

575 Lexington Avenue, 4th Floor 

New York, NY 10022 

212-779-7000 

regulatorv@smartenergy.com 

www.smartenergy.com 

(3) The applicant's place of incorporation, if anything other than an individual; 

108 West 13th St 

Wilmington, Delaware 19801 

(4) The name{s), title{s), business address{ es), telephone number{s), and e-mail address{ es) of the 

applicant if an individual, or of the applicant's principal{s) if the applicant is anything other than an 
individual; 

Daniel Kern 
CEO 
575 Lexington Avenue, 4th Floor, New York, NY 10022 
212 779 7000 
Dan.Kern@smartenergy.com 

Lloyd Spencer 
coo 
575 Lexington Avenue, 4th Floor, New York, NY 10022 
212 779 7000 
Lloyd.Spencer@smartenergy.com 

Jackie Kern 
CMO 
575 Lexington Avenue, 4th Floor, New York, NY 10022 
212 779 7000 
Jackie.Kern@smartenergy.com 

{5) The following regarding any affiliate and/or subsidiary of the applicant that is conducting business in 
New Hampshire: 



a. The name, business address and telephone number of the entity; 

NA 

b. A description of the business purpose of the entity; and 

NA 

c. A description of any agreements with any affiliated New Hampshire utility; 

NA 

EDI & Billing agreement pending with PSNH (Eversource). 

(6) The telephone number of the applicant's customer service department or the name, title, telephone 

number and e-mail address of the customer service contact person of the applicant, including toll free 

800-443-4440 

(7) The name, title, business address, telephone number, and e-mail address of the individual 

responsible for responding to commission inquiries; 

Dan Kern 

CEO 

575 Lexington Ave, 4th Floor 

New York, NY 10022 

212 779 7000 

Regulatorv@smartenergy.com 

(8) The name, title, business address, telephone number and e-mail address of the individual who is the 

applicant's registered agent in New Hampshire for service of process; 

Business Filings Incorporated 

9 Capitol Street 

Concord, NH 03301 

800-981-7183 

info@bizfilings.com 

(9) A copy of the applicant's authorization to do business in New Hampshire from the New 

Hampshire secretary of state, if anything other than an individual; 



State of New Hampshire 

Department of State 

Acc!!plcd Date: 1114/2016 

Busi"'.'SS Name: Sl\IARTENERG\' llOLDINGS, lLC 

Principal Ollicc: ;\ddrt:l>s· 575 luington Avennc -'th Flnor, Concord, N\', OJJOI, llSA 

KE· Ac1:cptance of Business Fonnation 

This kucr is 10 conlinn the acccpLance of the following business formation: 

Business ID 737130 

Tracking#· J216199 

Elli:ctiw Date 01113/2016 

Payment Trnnsaction #: 

l'o nwintam }Our busmcss rL-gi5tration m good standing. you must mmntain a Rc:s islercd Agent :u all 111nes. 
You musl alsu tile an winunl repon nu later than April Isl of l!llCh yenr. 
Tu lile ~our annuul rcpon plc;r;e ~ 10 hup://www.sos.nh.guv/,;orporntc/annuul rc:pon/. 

h is incumbc:nl upon you lo kL'l:p this ollicc mlimnetl of addn.-ss or c:mail changes 10 ensure 1h:11 

all communications li'om our office reaches you. 
There rs no charge for address changes 

Plc:a.'ic: vrsu our \\'ebs1tc lor helpful infom1ation regarding Dll your business needs. 11\uu require assistance or should yuu haw 
any quL-stions. you may con111ct the Corpor.uiun Divrsion using lhc infomwlion prm·idc:tl helcm . 
Please rcfc:n:nce your Business IU m your communica1iun. 

lhanl.: you 
cw Hampshire D.!p:utmen1 of Stuh: 

L'orporalion Division 



State of New Hampshire 

Department of State 

Al'l'Lll:ATION t"OR REGISTRATION AS A 
FOREIGN LIMITED LIABILITY COMPANY 

Filed 
Dau: Filed: 0 1!13/20 16 

Elli!ctive Dalc:Ol /1 3120 16 

Business ID: 737 130 
Willi;un M.Gardncr 
Scl:rctary or S1atc 

Form l'LLC- 1 
RSA J04-C: l75 

PIJRSUA f TO THF. PROVISIONS OF TllE NEW HAMPSl!IRE LIMITED l.IABILln' COMPANY LAWS, THE UNDERSIGNED 
Hf.REBY APPLI ES FOK REGISTRATION TO TRANSACI BUSINESS IN Nl-:'W HAMPSHIRE t\l'lf> FOR THl\T PURPOSE 
SUBMITS 1 llF. l;Ol .LOWING STATEMENT 

FIRST. The: name of the limited liubilit~ company is 

SMARTE:'ll•:RG\' HOLDINGS, LLC 

sEt 'OND.The name \\'hich it propos-:s to register nnd do bu.~inc5s in New Hwnpshirc is 

SMARTENERG\' HOLDINGS, LLC 

THIRD: ll is fomu:J un.Jer the lans of Dda"'llR 
~~~~~~~~~~~~~~~ 

FOi IRTI I: The J ute of its formallun i~ Ol/OS/2012 

DURATION · The period ofdur:uion is Prrprtaal 

FIFTll: The rwtun: oflh\: business or pufllOSl!S lo be runducted or prumoh:d in New Hnn1pshin: is 

NAICSCODE NAICS SlJACODE 

OTHER I Allrmalivr retail elrctrkity 5Uppllrr. 

SIXTH The name of it's rcgist.:red agent IN NEW HAMPSHIRE is _B_as_l_aas_·_F_il_in_.gs.._l_nc_11_rpo.._n1_te_d ___________ _ 

and the physical address. of iis initial rcgi~1crcd ollic.: IN NfW HAMPSHIRE is 

9 C11pl1ol Street.. CoRronl, NII, OlJOl, liSA 

SE VENTH The sale or offer for SD le or membership interests of th.: limited liability wmpmly "ill cumpl) "ith the rcquiremcnis 
of the N!!w llampshirc Uniform Sccurilic:s Act (RSA 4:! I-Bl. 

PRINCIPAL OFFICE ADDRESS: 

PRI CIPAL OFFICE BUSINESS AUl>RESS 

575 Lexington ,\\rnur Jth Floor, Coac:onl, NY, OJJOl, 
l lSA 

PRINCll'AI. Ol'F ICE MAILIN<i ADDIU:SS 

575 L.ellington Avrnur Jtb Floor, Conronl, l"\', OJJOI, 
USA 



S:\ IARTF.NF.RG\' llOl.Dll"GS, LLC 

C:ERTIF\': 

APPLICATION FOR REGISTRATION AS A 
FOREIGN LIMITED LIABILITY COMPANY 

Forni l'LLC- 1 
(CORI.I 

~ Uy checking this box and continuing, c:ach signatory cenilii:s thnt the tnfom1111ion provilk.-d hl.Ti:in is uu.:. uc.:urati:. and 

ompletc 10 till! hcsl of his/her knowledge nnd bi:lid . m11l lluu he/she has 11uthori:tcd the affi.~mg of his/her dc:ctruni.: s1gna1un: 

m uccordllncc with the El~nic Signatures in Globul and National Commerce ACI 1e-Signl and NJI RSA § 294-F Further, 

e;ich signatory understands that hislh.:r electronic signature has full legal effect and .:nrorccnbility and he /she intends this form, 

as signed. to be tiled with the office of tho: New Hampshire S..-crctlll}' of Stale . 

F.FfECTl\!E DATE: 

Tlus s1:11cmen1 shall he ctli!ctt~c from: 01113/2016 

Title:: l\lanai:tt 

Dote signed: 01/1412016 

Complete address or person signing· 575 Lnift1'1on Avcnu. Ne .. · \'ork. N\ ', 1111122. LISA 

oucc· The mcmbcr.;h1p mtc:n:sts of the hmited liability company· I) luivc been rcgis!Cl'l:J or \\ ht:n otl\."t'Cd will be rcgistcru.I 
und.?r RSA 421 -B; ! ) ar.: exc:mpted or when olfcrlld will be i:xc:mptcd under RSA 42 1-B: 3) arc or will be olforcd in a 
trilllsaction exempted from registration under RSA 421 -B: 4) an: not securities under RSA -121-1:1 . OR 5 l arc f.:Jcral covered 
.sccurittcs under RSA -121 -B. The stu1cmcn1 obo\'C shall not by iL~lf constitute a registration or a notice: of exemption from 
rc~ 1s tr.111on of sccumiL-s wilhin the mC1111ing of sections 448 unJ .uil(i)(J) of the nitL-d talL"S Internal rcwnuc Cod.: and the 
rcg11lat1on promulfl.il led lhcrcunlkr 

DISCLAIMER: All ilocuments lilcd with the: Corporation Division become pubhc m ;urds and will be uv-Jilubh: for public insJ!L"tllon 
in c:uhcr tangible: ur ch:L1ro111c lilnn 



(10) A listing of the utility franchise areas in which the applicant intends to operate. To the extent an 

applicant does not intend to provide service in the entire franchise area of a utility, this list shall 

delineate the cities and towns where the applicant intends to provide service; 

Public Service Co. of New Hampshire 

URitil iRergy Ser¥iees, IRE. 
bibetty Utilities (<iii:aRite State ileetrie) Gerp. 

Ne·.·t Ha"'pshire ileetrie Ge ep 

(11) A description of the types of customers the applicant intends to serve, and the customer classes as 

identified in the applicable utility's tariff within which those customers are served; 

Public Service Co. of New Hampshire 

R, R-OTOD, G, EAP, LCS, LG, G-OTOD, VIP, B, EOL, SKI, OL, GV 

URitil iReFg\' Ser¥iees, IRE1 

bibetty Utilities (c;raRite State ileetrie) Gerp. 

9 1 g 101 c; 11 c; 21 c; a, M 

Ne'i.'t Ha"'pshire ileetrie Ge ep 
81 821 8H1 <iiN1 (;N21 8G1 8G21 8GH1 8'At, 8W21 8'.'.'G, 8lNG21 9P8, 9P821 9P8H1 TN91 TN921 T9F, T9F2, 
b8,b82,b8H,8a,8aH,8a2,8Ga,8GaH,9P8a,T9Na,Tl)F'.a 

(12) A listing of the states where the applicant currently conducts business relating to the sale of 

electricity; 

OH, DE, PA, MA, NJ, IL 

(13) A listing disclosing the number and type of customer complaints concerning the applicant or its 

principals, if any, filed with a state licensing/registration agency, attorney general's office or other 

governmental consumer protection agency for the most recent calendar year in every state in which the 

applicant has conducted business relating to the sale of electricity; 

See Exhibit 1, Attached. 

(14) A statement as to whether the applicant or any of the applicant's principals, as listed in a. through c. 

below, have ever been convicted of any felony that has not been annulled by a court: 

a. For partnerships, any of the general partners; 

b. For corporations, any of the officers, directors or controlling stockholders; or 

c. For limited liability companies, any of the managers or members; 

SmartEnergy, its managers and members have never been convicted of any felonies. 

(15) A statement as to whether the applicant or any of the applicant's principals: 



a. Has, within the 10 years immediately prior to registration, had any civil, criminal or regulatory 

sanctions or penalties imposed against them pursuant to any state or federal consumer protection law 

or regulation; 

SmartEnergy has not had any civil, criminal or regulatory sanctions or penalties imposed against them 

pursuant to any state or federal consumer protection law or regulation 

b. Has, within the 10 years immediately prior to registration, settled any civil, criminal or regulatory 

investigation or complaint involving any state or federal consumer protection law or regulation; or 

SmartEnergy has not settled any civil, criminal or regulatory investigation or complaint involving any 

state or federal consumer protection law or regulation 

c. Is currently the subject of any pending civil, criminal or regulatory investigation or complaint involving 

any state or federal consumer protection law or regulation; 

SmartEnergy is not currently the subject of any pending civil, criminal or regulatory investigation or 
complaint involving any state or federal consumer protection law or regulation 

(16) If an affirmative answer is given to any item in (14) or (15) above, an explanation of the event; 

(17) For those applicants intending to telemarket, a statement that the applicant shall: 

a. Maintain a list of consumers who request being placed on the applicant's do-not-call list for the 
purposes of telemarketing; 

b. Obtain monthly updated do-not-call lists from the National Do Not Call Registry; and 

c. Not initiate calls to New Hampshire customers who have either requested being placed on the 

applicant's do-not-call list(s) or customers who are listed on the National Do Not Call Registry; 

SmartEnergy will maintain a list of consumers who request being placed on the applicant's do-not-call 

list for the purposes of telemarketing; Will obtain monthly updated do-not-call lists from the National 

Do Not Call Registry; and will not initiate calls to New Hampshire customers who have either 

requested being placed on the applicant's do-not-call llst(s) or customers who are listed on the 
National Do Not tall Registry. 

(18) For those applicants that intend not to telemarket, a statement to that effect; 

(19) A sample of the bill form(s) the applicant intends to use or a statement that the applicant intends to 
use the utility's billing service; 

SmartEnergy intends to use the utility's billing service 

(20) A copy of each contract to be used for residential and small commercial customers; 

See Exhibit 2, Attached 

(21) A statement certifying that the applicant has the authority to file the application on behalf of the 

CEPS and that its contents are truthful, accurate and complete; and 



I, Dan Kern, am authorized to file this application on behalf of SmartEnergy Holdings, LLC. 

(22) The signature of the applicant or its representative. 

By: ;0:/dL 
Name: Daniel A. Kern 

Date: II /; /2Dl6 



Customer Name State jurisdiction 
Regulatory agency hoarlng 

Utlllty Company Data of Docket or can Natura of the 
Anal Resolution Applicants Internal process to llmlt raocurrance 

complaint complaint number complaint 

Robert 
Customer cancelled, and In order to limit reocurrence, we train the representatives, termination 

Chamberlin 
OH Public Utility Commission or Ohio American Electric Power 06/27/14 RCHA062714XS SmartEnergy signed him No further necessary oca.irs if the representatives do not fonow the guidelines. Also there is 

back up without consent monitoring of calls to prevent such complaint from ocurring again. 

Claimed she never 
In order to limit reocurrence, we train the representatives, termination 

Rhonda Clark OH Public Utility Commission of Ohio American Electric Power 09/24/14 RCLA092414PS signed up No further necessary occurs II the representatives do not follow the guidelines. Also there is 
monitoring or calls to prevent such complaint from ocurring again. 

His rate inaeasing since In order to limit reocurrence, we train the representaUves, termination 
Greg Rhinock OH Public Utility Commission of Ohio American Electric Power 10/27/14 GRHl102714G3 

enroning his account, No further necessary occurs K the representatives do not foHow the guidelines. Also there is 
seid he had his rate set 

for2 vears monttorlng of calls to prevent such complaint from ocurring again. 

Mr. Price stated his In order to limit reocurrence, we train the representatives, termination 
account was enrolled Robert Price OH Public Utility Commission of Ohio Ceylon Power and Light 10/30/14 RPRl1029144A with Smart Energy No further necessary occurs if the representatives do not fonow the guidelines. Also there is 

without authorization 
monitoring of calls to prevent such complaint from ocurring again. 

Customer did not want In order to limit reocurrence, we train the representatives, tennination 
Ann Rice OH Public Utility Commission of Ohio American Electric Power 11/05114 140060708232343 to swttch to No further necessary occurs K the representatives do not follow the guidelines. Also there Is 

SmartEnergy solutions monitoring of calls to prevent such complaint from ocurring again. 

Customer complained In order to limit reoaJrrence, we train the representatives, termination 
Nancy Raper OH Public Utility Commission of Ohio American Electric Power 11/17/14 NRAP111414KE about not receiving the No further necessary occurs II the representatives do not follow the guidelines. Also there is 

$50 rebate monitoring of calls to prevent such complaint from ocurring again. 

Customer did not know In order to limit reoaJrrence, we train the representatives, termination 
MarilynWamer OH Public Utility Commission of Ohio American Electric Power 11/17/14 MWAR102214KH 

she was switching to No further necessary occurs if the representatives do not follow the guidelines. Also there is SmartEnergy because 
monttorlng of calls to prevent such complaint from ocurring again. 

she thought tt was AEP 

Customer was S'lfitched In order to limit reocurrence, we train the representatives, tennlnation 
James Guarino DE Department of State - DE Delmarva 01/07/15 258 lo Smart Energy wtthout No further necessary occurs K the representatives do not loHow the guidelines. Also there Is 

consent monitoring or calla to prevent such complaint from ocurring again. 

Lower rates & Csller In order to limit reocurrence, we train the representatives, tennlnation 
states that she was not 

Lillian Barnett OH Public Utility Commission of Ohio American Electric Power 02102115 LBAR02021531 
told that she had lo pay 

No further necessary occurs ii the representatives do not follow the guidelines. Also there is 

AEPloo 
monttonng or calls to prevent such complaint from ocurring again. 

Customer was swttched In order to limit reocurrence, we train the representaUves, termination 
Maxine Hollis OH Public Utility Commission of Ohio Dayton Power and Light 02109/15 MHOL013015HE to Smart Energy wtthout No further necessary occurs ii the raprasentallves do not foNow the guidelines. Also there is 

consent monitoring of calls to prevent such complaint from ocurring again. 

Customer was S'lfitched In order to limit reocurrence, we train the representatives, tennlnation 
Joseph Latarre PA PA Public Utility Commission PECO 02109115 3319357 lo Smarl Energy wtthout No further necessary occurs ii the representatives do not follow the guidelines. Also there ls 

consent monitoring of calls to prevent such complaint from oaJrring again. 

Cuslomer recenUy In order to limit raocurrence, we train the representatives, termination 
Terry Cline OH Public Utility Commission of Ohio American Electric Power 02111/15 TCLI020415J2 contacted PUCO No further necessary occurs II the representatives do not follow the guidelines. Also there is 

regarding high bills. monitoring or calls to prevent such complaint from ocurring again. 

Consumer contaded us In order to limit reocurrence, we train the representatives, termination 
Nina Wilson OH Public Utility Commission of Ohio American Electric Power 02117/15 NWIL021215RR 

over her request to be No further necessary occurs ii the representatives do not follow the guidelines. Also there is removed from your monitoring of calls to prevent such complaint from ocurring again. 
company's marketing list 

Customer has been 
trying to call the In order to limit reocurrence, we train the representatives, termination 

Jim Boals OH Public Utility Commission or Ohio American Electric Power 02117115 JBOA021715EO company to cancel and No further necessary oca.Jrs if the representatives do not follow the guidelines. Also there is 
has not been able to monitoring of calls to prevent such complaint from ocurring again. 

reach anvone 
Person can't reach In order to limit reoaJrrence, we train the representatives, termination 

Lynette Hill PA PA Public Utility Commission PECO 03112115 3136780 
SmartEnergy, also No further necessary occurs if the representatives do not follow the guidelines. Also there Is 

signed up w/o monitoring of calls to prevent such complaint from ocurring again. 
authroizallon 

Does not recall providing 
In order to limit reocurrence, we train the representatives, termination 

Jaslynn Terry OH Public Utility Commission of Ohio American Electric Power 03118/15 JTER0318151V No further necessary occurs if the representatives do not follow the guidelines. Also there is 
authorization for this monitoring of calls to prevent such complaint from ocurring again. 



Customer Name State juriodlctlon 
Regulatory •goncy hearing 

Utlllty Company Dato of Docket or c•ae Nature of th• Final Resolution Appllcanto lntamal proceos to llmlt reocurrence 
compl•lnt compl•lnt numb9r compl•lnt 

Public Service Electric & Does not recall providing In order to limit reoamence, we train the representatives, tennination 
Diane Jackson NJ PA Public Utilily Commission 

Gas 
03/24/15 15V00003383 authorization for No further necessary ocaJrs if the representatives do not follow lhe guidelines. Also there is 

Smart Energy monitoring of calls to prevent such complaint from ocurring again. 

Their bill Is high and the In order to limit reoa.irrence, we train the representatives, tennlnation 
Parveen Kumar OH Public Ulility Commission of Ohio American Electric Power 04/03/15 PKUM032515XY rate Is changing every No further necessary occurs If the representatives do nol follow the guidelines. Also there is 

month monttoring of calls lo prevent such complain! from ocurring again. 

Misled into believing he In order to limit reoa.irrence, we train the representatives, tennination 
William Botting OH Public Uliiity Commission of Ohio Dayton Power and Light 04/10115 WBOT04101599 

was talkign to Dayton No further necessary ocaJrs if the representatives do not follow the guidelines. Also there is Power and Light during 
the conversation monitoring of calls to prevent such complaint from ocurring again. 

Never signed up for In order to limit reoa.irrence, we train the representatives, tennination 
Joan Ehly PA PA Public Uliiily Commission PECO 04/13115 3333667 SmertEnergy, No further necessary ocaJrs if the representatives do not follow the guidelines. Also there Is 

SmartEnergy got the info monitoring of calls to prevent such complaint from ocurring again. from PECO. 

Cuslomer signed up with In order lo limil reocurrence, we !rain Iha representalives, lennination 
Shirtey Holsapple OH Public Utility Commission of Ohio Dayton Power and Light 04/28115 SHOL042715AY 

SmartEnergy, 3 days 
No further necessary occurs If the representalives do not follow Iha guidelines. Also there is 

later she cancelled, bul 
we never cancelled her monitoring of calls to prevenl such complaint from ocurring again. 

Inquiring aboul her bill In order to limit reoa.irrence, we train the representatives, tennlnation 
Pamela Donlon OH Public Ulility Commission of Ohio American Electric Power 05/05/15 PDON042715GO and asking when will she No further necessary occurs if the representatives do not follow the guidelines. Also there is 

receive her $50 rebale monitoring of calls to prevent such complain! from ocurring again. 

Slammed by In order to limit reocurrence, we train the representatives, tennination 
MaryJ Wolfe PA PA Public Ut!ily Commission PPL 05/05/15 3340384 

SmartEnergy, bill went No further necessary occurs if the representatives do not foHow the guidelines. Also there is up lo $500, called lo monitoring of calls to prevent such complaint from ocurring again. 
cancel 

SmartEnergy person by In order lo llmil reocurrenos, we !rain the represenlatives, lennlnation 
Delores Knepper OH Public Utility Commission of Ohio American Electric Power 05/05/15 OCOR05011525 

door, asked to sos bill, No further necessary occurs If the representatives do not follow the guidelines. Also there Is 
did not wanl to sign up, 

bill ls over $400 
monitoring of calls to prevent such complain! from ocurring again. 

Customer pressured Into 
switching lo In order to limit reoa.irrence, we train the representatives, tennination 

Olga Drozd PA PA Public Uliiily Commission PECO 05131/15 3350439 SmartEnergy, lried to No further necessary occurs if the represenlatlves do nol follow lhe guidelines. Also there is 
cancel but we never monttoring of calls to prevenl such complaint from ocurring again. 

canceHed her 
Customer was told the In order to limit reoa.irrence, we train the representatives, tennination 

Public Service Electric & she would receive $50 
Michele Griffin NJ Better Business Bureau 

Gas 
05/28115 10639838 

cash back bonus but did 
No further necessary oca.Jrs if the representatives do not fol ow the guidelines. Also there is 

notaetil. 
monitoring of calls to prevent such complaint from ocurring again. 

Wanls verificalion of the 
In order to limit reoa.irrence, we train the representatives, tennination 

Helen Kress OH Public Utilily Commission of Ohio Dayton Power and Light 06/10/15 BKRE060915NC enrollment No further necessary occurs if the represantalives do not follow Iha guidelines. Also there Is 
monitoring of calls to prevent such complaint from ocurring again. 

Customer would like In order to limit reoa.irrence, we train the representatives, tennination 
George Eschert PA PA Public Ulilily Commission NA 06/11/15 3354827 SmartEnergy ciled for No further necessary occurs if the representatives do not follow the guidelines. Also there is 

slamming monitoring of calls to prevent such complaint from ocurring again. 

Customer did not know 
she was switching lo In order to limit reoa.irrence, we train the representatives, tennination 

Elaine Adams PA PA Public Ulilily Commission PECO 06/12115 3355400 SmartEnergy because No further necessary occurs if the representalives do not follow the guidelines. Also there is 
she thought ii was monitoring of calls to prevent such complaint from ocurring again. 

PECO 

Customer owes In order to limit reoa.irrence, we train the representatives, tennination 
SmartEnergy $32.18 but 

Millie Weslbeld OH Public Utility Commission of Ohio Dayton Power and Light 07/24/15 MWES072315KC Dayton says her account No further necessary occurs if the representatives do not follow the guidelines. Also there is 

is current monttoring of calls to prevent such complaint from ocurring again. 

Smart Energy soys bill In order to limit reoa.irrence, we train the representatives, tennination 
Juanita Wehrte-

OH Public Uliiily Commission of Ohio Dayton Power and Light 07129115 JWEH072715ZA isn1 being paid, DPL No further necessary occurs if the represanlalives do not follow the guidelines. Also there is 
Einhorn said she Is on aulopay monitoring of calls to prevent such complaint from ocurring again. 

and bills are oaid 



Cuotomer Name Slllte jurtldlctlon 
Ragulatory agancy hNring 

U!Ulty Company Date of Dockatorcaoe Natuno ol Iha 
Final Reaolutlon Appllcant1 Internal proceu to llmlt nt0curnnce 

complaint complaint number complaint 

Customer did not 1ign 
In order to limit reocurrence, we train the representatives, termination 

Wilbur Bey PA Duquesne Light Company Duquesne 07/29/15 3991900163 
up for SmartEnergy 

No further necessary DcaJ" if the representatives do not follow the guidelines. Also there is 
monitoring of calls to prevent such complaint from ocurring again. 

Company Insist she 
In order to limit reorurrence, we train the representatives, termination 

Esther Lee OH Public Utility Commission of Ohio American Electric Power 07/30/15 ELEE072015QO 
owes 1 balance of No further necessary oc:airs if the rep111aentalives do not follow the guidelines. Also there is 

$20.71 $111 .07 and 
$95.93 

monitoring of calla lo prevent such complaint from ocurring 1g1ln. 

Edward S Aliwine Customer was switched In order to limit reOOJrrence, we train the representatives, termination 

Jr 
PA PA Public Ulility Commission PPL 08117/15 3374960 to Smort Energy without No further necessary OCOJrs if the representatives do not follow the guidelines. AJao there i1 

consent monitoring of calla to P111Yent such complaint from ocuning ag1in. 

NA (Supplier Customer says lhe did In order lo limit reocurrence, we train the l1IP111Untalives, termination 
Mary KendaR PA Duquesne Light Company Duquesne 08/17115 Agreement ID: not sign up for No furthar necessary OCC1'1 if the llll'resentativea do not follow Iha guidelines. Also there is 

44845607 42) SmertEnergy monHoring of c:al!s to p111vent auch complaint from ocurring again. 

Customer WIS switched In order lo limit reocurrence, we train the repretentative1, termination 
Nancy Wright NJ NJ Board of Public Utilities PS&G 08/21/15 15W00000759 to Smart Energy without No further necessary oc:airs W the 111p111santatives do not follow the guidelines. Also there is 

consent monitoring of calls to P111•ent such complaint from ocurring again. 

Customer signed up with 

Adriano &Patricia Del1WB111 Division of the Public SmortEnergy, bills high, In order to limit reoa.irrence, we train the representatives, termination 

Manieri 
DE 

Advocate 
Delmarva 09108/15 395 would like to switch back No further necessary occurs if the 111p111sentatives do not follow the guidelines. Also the111 11 

to Delmarva wilhou1 monitoring of calls to prevent such complaint from ocurring 1gain. 
pentlty 

Caller 11 unsure of his In order to limit reoamence, we train the representatives, termination 
Norman Cromes OH Public Utility Commi11ion of Ohio American Electric Power 09/15115 NCR0091515YX contract tenna and No further necessary =rs If the 111p111sentatives do not follow the guidelines. Also the111 i1 

conditions monitoring of calls to prevent such complaint from ocuning again. 

Caler Wll told that she 
In order to limit reoa.urenc:e, we train the repra111ntative1, termination Kathleen would ntcaive $50 cash 

Robinson 
PA Commonwealth of Pennsylvania PPL 91112015 BCP-15-05-016183 

back 111bate for 11 thnte 
No Mihor necesury =rs W the 111p111sentalives do not follow the guldtllnu. Also lher1 l1 

of her accounts 
monitoring of calls to pt1Yent such complaint from ocun1ng again. 

C1nor WIS told that she 
would 111ceive $50 cash In order to limit reoc:umtnC8, we train the representatives, termination 

Lisa Volk PA Public Utility Commission of Ohio PPL 10/1/2015 3386721 back rebate ofter 3 No further necessary oca.irs tf the representatives do not follow the guidelines. Also there i1 
months, but hive not monitoring of calls to prevent such complaint from oa.ining again. 

received it 

Customer WIS switched In order to limit 111ocur111nce, we train the rep111sentat1ves, tennlnation 
N1ncy Sutton PA PA Public Utility Commission PECO 10/512015 3390576 to Smart Energy without No further necessary OCClrs n the 111presentalives do not follow the guidelines. Also there is 

conMnt monitoring of calls to p111vent such complaint from ocurring again. 

Recalved swep1takes 
from Sm1rtEnergy, does In order to limit reocurrence, we train the repre11ntatNe1, termination 

Kenneth Haag PA PA Public Utility Commission NA 10/512015 3390506 not mention supplier No further necessary oc:airs if the 111p111sentatives do not follow the guidelines. Also there 11 
enrollemt or supplier monitoring of calls to p111vent such complaint from ocurring again. 

name 

aafomer contacted us 
over a delay in e1nceling 
her account. She oeys In order to limit reoa.irrence, we train the representatives, termination 

Betty Riley PA Public Utility Commission of Ohio American Eled.ric Power 10/712015 BREl100515PO that this was requested No further necessary oc:airs W the 111p111aent1tives do not follow the guidelines. Also there is 
back on July 6, but her monitoring of calls to PlllYOnt such compl1int from ocurring again. 
bills still 111flect Smart 

Energy 11 her supplier. 

Customer daims she 
was given wrong In order to limit reocurrence, we train the representatives, termination 

Kristen Watson PA PA Public Utility Commission PPL 10/14/2015 3392654 inofnn1tlon about the No further neceuary oec:urs if the representatives do not foHow the guidelinea. Also there is 
switch to another monitoring of calls to prevent such complaint from ocurring again. 

IUDDlier. 

Mr. Hitchcock 1119arding In order to limit reocurrence, we train the representalives, termin1tion 
Michael Hitchcock PA Public Utility Commission of Ohio Dayton Power and Light 10127/2015 MHIT102615R3 1 dispute 111garding his No further necessary OCClrs ii the 111p1111entetives do not follow the guidelines. Also thera is 

eontraded rate monitoring of calls to P111•ent such complaint from ocurring again. 



Customer Name State Juriodlctlon 
Regulatory agency hearing 

Utlllty Company Date of Docket or caoe Nature of the 
Final Reoolutlon Appllcanta lntamal proceao to llmlt reocurrence 

complaint complaint number complaint 

Customer daims she 
In order lo limit reorurrence, we train Iha representatives, termination 

cancelled from 
Tina Christian PA Public Utility Commission of Ohio Duke 11/9/2015 TCHR110615M3 SmartEnergy two 

No further necessary ocrurs if the representatives do not follow the guidelines. Also there is 

months aao 
monitoring of calls to prevent such complaint from ocurring again. 

550 promotion she was 
lo receive after being a 

In order to limit reocurrence, we train the representatives, termination customer of Smart 
RilaSchell PA Public Utility Commission of Ohio Ohio Power 11/1312015 RSTH111315LO 

Energy for 3 months. 
No further necessary ocrurs if the representatives do not follow the guidelines. Also there is 

She never received the 
monitoring of calls to prevent such complaint from ocurring again. 

promotion. 

Customer states that he In order to limit reorurrence, we train the representatives, termination 
Mort Bauer PA PA Public Utility Commission Con Ed 11/1712015 3402021 did not sign up for No further necessary ocrurs if the representatives do not follow the guidelines. Also there is 

SmartEnergy monitoring of calls to prevent such complaint from ocurring again. 

Customer daims that he In order to limit reocurrence, we train tho representatives, tennlnation 
knows his rate was 

John Mayer PA Commonwealth of Pennsylvania PECO 10/26/2015 BCP-15-05-020242 
variable but It Mnt up 

No further necessary occurs W the representatives do not follow the guidelines. Also there Is 

67%. monitoring of calls to prevent such complaint from ocurring again. 

Customer daims he In order to linUt reoanrence, we train the representatives, termination 
Robert Chanin PA Public Utility Commission of Ohio 12110/2015 RCHA120715DK signed up with a fixed No further necessary occurs W the representatives do not fonow the guidelines. Also there is 

rate monitoring of calls to prevent such complaint from ocurring again. 

Customer does not In order to limit reocurrence, we traln the representatives, termination 
Jean Stanley PA Public Utility Commission of Ohio Duke 1/1212016 JSTA010816QA 

remember signing up 
No further necessary occurs if the representatives do not follow the guidelines. Also there is 

monitoring of calls to prevent such complaint from ocurring again. 

Gina 
Customer enrolled and In order to limit reocurrence, we train the representatives, termination 

Dovenbarger 
PA Public Utility Commission of Ohio Ohio Power 1/13/2016 GDOV121715HX then cancelled a Mek No further necessary ocrurs if the representatives do not foHow the guidelines. Also there is 

later monttoring of calls to prevent such complaint from ocurring again. 

Customer said his rates In order to limit reocurrence, ..,, train the representatives, tennlnation 
ScottWhaiiin PA PA Public Utility Commission PPL 12131/2015 3407809 

kept rising ..men he was 
No further necessary occurs If the representatives do not follow the guidelines. Also there Is 

told It will be lower than 
PPL 

monitoring of calls to prevent such complaint from ocurring again. 

Customer has been In order to limit reocurrence, we train the representatives, termination 
Robert Bettis PA PA Public Utility Commission PECO 1/20/2016 3409605 billed by smartenergy No further necessary occurs If the representatives do not foHow the guidelines. Also there Is 

without his consent. monitoring of calls to prevent such complaint from ocurring again. 

Customer complained 
In order to limit reocurrence, we train the representatives, termination 

Eva Lucas Oaks PA PA Public Utility Commission Duquesne 1/2212016 3410170 
that the supplier started 

No further necessary occurs if the representatives do not follow the guidelines. Also there is 
a contract without her 

consent. 
monitoring of calls to prevent such complaint from ocurring again. 

Customer claimed she In order to limit reocurrence, we train the representatives, termination 
Doris Francis PA PA Public Utility Commission PECO 1/27/2016 3410541 never authorized a No further necessary oca.ars if the representatives do not follow the guidelines. Also there is 

switch to SmartEnergy monttoring of calls to prevent such complaint from ocurring again. 

Customer did not know 
he was switching In order to limtt reocurrence, we train the representatives, termination 

Shane Fogell PA PA Public Utility Commission PPL 214/2016 3411833 supplier and he was not No further necessary occurs if tho representatives do not follow the guidelines. Also there is 
cancelled ..men he monitoring of calls to prevent such complaint from ocurring again. 
caled in on 1/19. 

Customer daims he In order to limtt reocurrence, we train the representatives, termination 
Gregory Lennon NJ Board of Public Ulillties PSEG 2110/2016 NA signed up with a fixed No further necessary occurs if the representatives do not foUow the guidelines. Also there Is 

rate. Also he did not 
receive his 550 CBB. 

monitoring of calls to prevent such complaint from ocurring again. 

Customer says 

Robert 
SmartEnergy Is In order to limit reocurrence, we train the representatives, termination 

Vogelsberger 
PA PA Pubic Utility Commission Duquesne 2110/2016 3412055 harassing him by calling No further necessary ocrurs if the representatives do not follow the guidelines. Also there is 

him and coming to his monitoring of calls to prevent such complaint from ocurring again. 
door. 



Cuatomer Name State Jurtodlctlon 
Ragul1tory agency hHrtng 

Utlllty Comp1ny Data of Docket ore••• N1ture of tho 
Fln•I Reoolutlon Appllconts Internal procau to llmlt reocurrence 

complaint complaint number compl•lnt 

Customer wants to be de 
from Smart Energy. She 

coiled last month and In order to limit reoa.nrence, we train the representatives, termination 
Florence Burdine PA PA Public Utility Commission AEP 2/11/2016 FBUR021116V7 the representative told No further necessary occurs ii the represenlalives do not follow the guidelines. Also there is 

her she oould not f"1d monitoring of calls to prevent such complaint from ocurring again. 
her infonnation on their 

records. 

Ms. Bauers account was 
Smart Energy from In order to limit reocurrence, we train the representatives, tennination 

Elizabeth Bauer OH Public Utility Commission or Ohio Duke 3/1/2016 EBAU021916KJ 10/10/14 and will No further necessal)' ocaJrs tt' the representatives do not follow the guidelines. Also there is 
terminate on 3114/16. 

Customer disputes the 
monitoring of calls to prevent such complaint from ocurring again. 

enrollment. 

Customer did not receive 
her $50 CBB and she In order to limit reoanrence, we train the representatives. tennination 

Lisa Ferguson DE Better Business Bureau Delmarva 31212016 NA was paying more with No further necessary occurs ii the representatives do not follow the guidelines. Also there is 
SmartEnergy and not monitoring or calls lo prevent such oomplalnl from ocurring again. 

saving. 

The customer is 
disputing the supplier In order to limit reocurrence, we train the representatives, termination 

George Parsons PA PA Public Utility Commission Duquesne 311512016 3416687 
SmsrtEnergy not giving 

No further necessal)' occurs ii the represenlalives do not follow the guidelines. Also there is 
him the $50 Check that 

they said they would 
monitoring or calls to prevent such oomplaint from ocurring again. 

give him ii he signed up. 

Customer did not know 
she was switching In order to limit reocurrence, we train the representatives, termination 

Mariann Sekula IL Illinois Commerce Commission Com Ed 311812016 2016-02566 suppler, W she knew she No further necessary ocaJrs if the representatives do not foUow the guidelines. Also there is 
would not have switched monitoring of calls to prevent such complaint from ocurring again. 

lromComEd 

Customer stated that he 
did not sign-up for In order to limit reocurrence, we train the representatives, termination 

Michael 
OH Public Utility Commission of Ohio Duke 312812018 MLOU032818LH 

service with the No further necessal)' occurs ii the representatives do nol follow the guidelines. Also there Is 
Loudermilk company. He disputes monitoring of calls to prevent such complaint from ocurring again. 

owing the $45. 73 early 
tennination fee. 

Customer was tricked 
into signing up for In order to limit reocurrence, we train the representatives, tennination 

Rebecca Tice OH Public Utility Commission of Ohio Duke 4/5/2016 WTIC040418VP 
SmartEnergy and the No further necessal)' occurs tt' the representatives do not folow the guidelines. Also there is 
customer said they monitoring of calls to prevent such complaint from ocurring again. 
never signed up for 

vareble rete. 

Someone from 
SmertEnergy called her 
and told her to sign up. 

Charlotte 
They then spoke to In order to limit reocurrence, we train the representatives, termination 

Campbell 
IL Illinois Commerce Commission Com Ed 4/1912016 2016-03930 ComEd representative to No further necessal)' ocaJrs if the representatives do not foKow the guidelines. Also there is 

sign her up. She later monitoring of calls to prevent such complaint from ocurring again. 
call ComEd and they lold 

her that her assistant 
would be cancelled. 

Customer called up but 
says he did not want to 
be enrolled with another In order to limit reoaJrrence, we train the representatives, tennination 
supplier, wanted to stay 

Charles Faulkner IL Illinois Commerce Commission Com Ed 4/21/2016 2016-03911 with ComEd. He wanted 
No further necessary ocaJrs if the representatives do not follow the guidelines. Also there is 

to make sure he was not monitoring of calls to prevent such complaint from ocurring again. 

a SmartEnergy 
customer. 

Customer was enrolled In order to limit reocurrence, we train the representatives, tennination 
John Corey MA Better Business Bureau National Grid 4/22/2016 11395806 onllne but did not dicked No further necessary ocaJrs if the representatives do not follow the guidelines. Also there is 

enrolled. monitoring of calls to prevent such complaint from ocurring again. 



Cu1tomer Name State Jurisdiction 
Regulatory agency hearing 

Utlllty Company 
Date of Dockotorcaaa Natura of tho 

Final Raaolutlon Applicants Internal process to limit reocurrance 
complalnt complaint number compl1lnt 

Customer did not 
In order to limit reoa1rrence, we train the representatives, termination 

Joy Richardson OH Ohio Attorney General Duke 4/27/2016 863308 
authorize enrollment 

No further necessary ocaJrs if the representatives do not follow the guidelines. Also there is 
monitoring of calls to prevent such complaint from ocurring again. 

Customer account was In order to limit reoa1rrei:-ce. we train the representatives. termination 
Deena Whitfield PA PA Public Utility Commission PPL 5/6/2016 3436212 slammed, she did not No further necessary ocaJrs if the representatives do not follow the guidelines. Also there is 

sign up for SmartEnergy monitoring or calls to prevent such complaint from ocurring again. 

Customer called to In order to limit reoa.arrence, we train the representaUves, termination 
Susan White OH Public Utility Commission ol Ohio Duke 512512016 SWHI052416HO 

cancel between January 
No further necessary ocaJrs if the representatives do not follow the guidelines. Also there is 

lo Man:h and was not 
cancelled. 

monitoring of calls to prevent such complaint from ocurring again. 

Customer was lied to 
when II came to the rate In order to limit reoa1rrence, we train the representatives, termination 

Dawn M. Riley DE Better Business Bureau Delmarva 511712016 11449377 she signed up for. It was No further necessary occurs ii Iha rapresentalives do not foUow the guidelines. Also there Is 
higher than what they monitoring of calls to prevent such complaint from ocurring again. 

nromised. 
Customers said he did 

not authorize 
SmartEnergy to sign him In order to limit reoa1rrence, we train the representatives. termination 

Danny Mullins OH Public Utility Commission ol Ohio Dayton Power and Light 6/6/2016 DMUL053116CU up and as a result ha No further necessary ocaJrs if the representatives do not follow the guidelines. Also there is 
was charged an ETF lea monitoring or calls to prevent such complaint from ocurring again. 

by his pravioous 
SUDDHer. 

Esperanza 
Billing- PPL In order to limit reoaJrrence, we train the representatives, termination 

PA PA public Utility Commission PPL 06/03116 3446116 inadvertently billed ger No further necessary ocaJrs if the representatives do not fonow the guidelines. Also there is 
Whitmoyer 

for 2 month or electricity monitoring of calls to prevent such complaint from ocurring again. 

Duka cancelled 
enrollments with Starlon In order to limit reoa1rrence, we train the representatives, termination 

George Eatrides OH Public Utility Commission or Ohio Duke 7/1/2016 GEAT062818FX 
Energy without 

No further necessary occurs ii the rapresentatives do not ronow the guidelines. Also there is 
pennlsslon, because monitoring or calls to prevent such complaint from ocurring again. 
Smart Energy was 

added as the suoolier 
The aJstomer has 
loamed that he has In order to limit reoa.arrence, we train the representatives, termination 

Willie Honeycutt IL Illinois Commerce Commission ComEd 6129/2016 2016-06025 
Smartenergy as his No further necassary ocaJrs if the representatives do not follow the guidelines. Also there is 

supplier. He says he did monitoring of calls to prevent such complaint from ocurring again. 
not agree to supply with 

SE 

Mr. Brown denies ever 
In order to limit reoa.arrence, we train the representatives, termination 

Bobby Brown OH Public Utility Commission or Ohio Com Ed 7/612016 BBR00627169L enrolling with a suplier. 
No further necessary occurs W the reprasantatives do not follow the guidelines. Also there Is 

monitoring or calls to prevent such complaint from ocurring again. 

Cha~es 
Mr Richmond states that In order to limit reoa1rrence, we train the representatives, termination 

Richmond 
OH Better Business Bureau Columbus 6/1312016 10456838 SE refused payments No further necessary ocaJrs if the representatives do not follow the guidelines. Also there is 

making raise daims monitoring of calls to prevent such complaint from ocurring again. 

Customer never 
In order to limit reoa1rrence, we train the representatives, termination 

David Hutchinson PA PA public Utility Commission PPL 6/11/2016 3467047 
raceived $50 CBB 

No further necessary occurs ii the reprasentatives do not follow the guidelines. Also there Is 
monitoring or calls to prevent such complaint from ocurring again. 

Customer did not 
In order to limit reOOJrrence, we train the representatives, termination 

Linda Larue OH Illinois Attorney General Com Ed 4/4/2016 2016-conso-00025458 authorize enrollment 
No further necessary occurs ii the reprasentalives do not follow the guidelines. Also there is 

monitoring of calls to prevent such complaint from ocurring again. 

Credit lost for having 
In order to limit reoa.arrence, we train the representatives, termination 

Sue Elkins PA PA Public Utility Commission PECO 7/612016 3457292 No further necessary oca.ars if the representatives do not follow the guidelines. Also there is 
solar panels monitoring of calls to prevent such complaint from ocurring again. 

Customer never 
In order to limit reocurrence, we train the representatives, termination 

Lisa KVolk PA PA Public Utiity Commission PPL 5/4/2016 2016-2543358 received $50 CBB 
No further necessary ocaJrs if the representatives do not follow the guidelines. Also there is 

monitoring of calls to prevent such complaint from ocurring again. 

Customer never 
In order to limit reocurrence, we train the representatives, termination 

Latrina Adams OH Better Business Bureau Duke 5/20/2016 
received $50 CBB 

No further necessary occurs ii the rapresentatives do not follow the guidelines. Also there is 
monitoring of calls to prevent such complaint from ocurring again. 



Customer N1me State jurtadlctlon 
Regulatory agency hearing 

Utility Company 
Date of Docket or can Natu19oflhe 

Final Resolution Applicants Internal process to llmlt 190currence 
complalnt complaint number complaint 

Man:el Customer did not 
In order to limit reocurrence, we train the representatives, termination 

Archambault 
MA Department of public utility MECO 815/2016 192512 

authorize enrollment 
No further necessary occurs if the representatives do not foUow the guidelines. Also there is 

monitoring of calls to prevent such complaint from ocurring again. 

Customer daims she In order to limit reoa.irrence, we train the representatives, termination 
Pamela Whiteskfe OH Illinois Commerce Commission Com Ed 7129/2016 2016-09550 was assured not to get No further necessary occurs if the representatives do not follow the guidelines. Also there Is 

any extra fee charges monitoring of calls to prevent such complaint from ocurring again. 

Customer says she did In order to limit reocurrence, we train the representatives, termination 
Nora McClinton OH Illinois Commerce Commission ComEd 7/28/2016 2016-09469 

not realize she was No further necessary occurs if the representatives do not follow the guidelines. Also there is 
agrreing to altemative 

sunnlv 
monitoring of calls to prevent such complaint from ocurring again. 

KORL07081676 / 16- The customer stated she 
In order to limit reocurrence, we train the representatives, termination 

Kim Orlando OH Public Utility Commission of Ohio Dayton Power and Light 7/28/2016 
1724-EL-CSS was not billed as agreed 

No further necessary oCOJrs if the representatives do not follow the guidelines. Also there is 
monitoring of calls to prevent such complaint from ocurring again. 

The customer stated she 
In order to limit reocurrence, we train the representatives, tannlnation 

Geraldine Scott PA PA Public Utility Commission PECO 8/1512016 3467896 
was not biled as agreed 

No further necessary occurs rt the representatives do not follow the guidelines. Also there is 
monitoring of calls to prevent such complaint from ocurring again. 

Customer did not 
In order to limrt reocurrence, we train the representatives, termination 

GrantEGette OH Better Business Bureau Com Ed 8/11/2016 11624027 authorize enrollment 
No further necessary occurs if the representatives do not follow the guidelines. Also there Is 

monitoring of calls to prevent such complaint from ocurring again. 

Cus1omer alleges that In order to limit reocurrence, we train the representatives, termination 
Linda Havener PA PA Public Utility Commission PECO 9/12/2016 3469837 

she was assigned to a No further necessary occurs if the representatives do not follow the guidelines. Also there is 
supplier without her monitoring of calls to prevent such complaint from ocurring again. 

consent 

Cancel the services with In order to limrt reoa.irrence, we train the representatives, termination 
Sandra Platz PA PA Public Utility Commission Duquesne 9/9/2016 3475404 

company a month ago 
No further necessary oca.rrs if the representatives do not foHow the guidelines. Also there Is 

and are still on 
customers account 

monitoring of calls to prevent such complaint from ocurring again. 

Switched her without her 
In order to limit reocurrence, we train the representatives, termination 

Jo Bachik PA PA Public Utiity Commission PPL 8/29/2016 3472118 authorization 
No further necessary occurs if the representatives do not follow the guidelines. Also there is 

monitoring of calls to prevent such complaint from ocurring again. 

In order to limit reocurrence, we train the representatives, termination 
Bob Riedel PA PA Public Utility Commission PPL 8130/2016 34BB5n High rates No further necessary occurs if the representatives do not follow the guidelines. Also there is 

monitoring of calls to prevent such complaint from ocurring again. 

Swi1ched her without her 
In order to limit reoa.irrence, we train the representatives, termination 

Judy Kennedy IL Illinois Commerce Commission ComEd 9/1312016 2016-11813 
authorization 

No further necessary oca.rrs if the representatives do not foDow the guidelines. Also there is 
monitoring of calls to prevent such complaint from ocurring again. 

Kathleen Switched her wi1hout her 
In order to limit reoc:urrence, we train the representatives, termination 

McGovern 
IL Illinois Commerce Commission Com Ed 9/9/2016 2016-11675 authorization 

No further necessary occurs if the representatives do not follow the guidelines. Also there Is 
monitoring of calls to prevent such complaint from ocurring again. 

Rebecca 
In order to limit reocurrence, we train the representatives, termination 

Schaff rick 
MA OPU Consumer Division WM ECO 91612016 192967 slam No further necessary occurs if the representatives do not follow the guidelines. Also there is 

monitoring of calls to prevent such complaint from ocurring again. 

In order to limit reocurrence, we train the representatives, termination 
Joseph Emerson IL Illinois Commerce Commission ComEd 8/24/2016 2016-10897 slam No further necessary oca.rrs if the representatives do not follow the guidelines. Also there Is 

monitoring of calls to prevent sud1 complaint from ocurring again. 

In order to limit reocurrance, we train the representatives, termination 
Eva Bums IL Illinois Commerce Commission Com Ed 8/23/2016 2016-10823 slam No further necessary occurs if the representatives do not follow the guidelines. Also there is 

monitoring of calls to prevent sud1 complaint from ocurring again. 

Switched her without her 
In order to limit reorurrence, we train the representatives, termination 

Fina Galvan IL Illinois Commerce Commission ComEd 8/1712016 2016-10536 authorization 
No further necessary occurs if the representatives do not follow the guidelines. Also there is 

moniloring of calls to prevent such complaint from ocurring again. 
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Utlllty Company 
Data of Docket or case Natura of the 

Final Rasolutlon Applicants Internal process to limit raocurrenca 
complaint complaint number complaint 

Switched her without her 
In order to limit reoa.rrrence, we train the representatives, tennination 

Phyllis Heckman IL Illinois Commerce Commission Com Ed 8/4/2016 2016-09871 
authorization 

No further necessary occurs if the representatives do not fonow the guidelines. Also there is 
monitoring of calls to prevent such complaint from ocurring again. 

Complalnt type summary 

State Do not contact Enrollment dispute Price Rebate Total 

DE 1 2 1 4 
IL 8 2 10 

MA 2 1 3 

NJ 2 2 4 
OH 1 23 7 7 38 

PA 2 26 7 7 42 
Total 3 62 19 17 101 



BONDNO. 1538665

PREMFUM: $2500.00

KNOW ALL MEN BY THESE PRESENTS THAT WE,
Smart Snergy Holdings LLC

as Principal, and Great American INSURANCE COMPANY, a corporation duly organized and doing business under
and by the virtue of the laws of the State of Ohio

, and duly licensed for the purpose of making, guaranteeing or
becoming sole surety upon bonds or undertakings required or authorized by the laws of the State ofNew Hampshire, as Surety,
are held and firmly bound unto

New Hampshire Public Utilities Commission

(Hereinafter called the Obligee)

in the sum of One Hundred Thousand and 00/100
Dollars ($ 100,000.00 )

for the payment whereof well and truly to be made we and each of us bind ourselves, our heirs, executors, administrators,
successors and assigns, jointly and severally, firmly by these presents.

THE CONDITION OF THE ABOVE OBLIGATION IS SUCH that, whereas, the above bounden PRINCIPAL has
made application for a license to the Obuigee to offer, render, furnish or supply electricity or electric generation services to
the public.

NOW THEREFORE, the Principal must act in accordance with Section PUC 2000 of the New Hampshire Code of
Administrative Rules, to assure compliance with applicable provisions of the Public Utility Code Section PUC 2003.03
Reporting and Financial Requirements of Competitive Electric Power Suppliers, and the rules and regulation of the New
Hampshire Public Utilities Commission by the Principal as a licensed applicable to a competitive electric power supplier as
required by PUC 2000.

NOW THEREFORE, if the Principal shall during the period commencing on the aforesaid date, faithfully observe and
honestly comply with such rules, regulations and statutes that are applicable to an Competitive Electric Power Supplier
licensed in the State of New Hampshire and deliver electricity at retail in accordance with contracts, agreements and
arrangements, then this obligation shall become void and ofno effect.

PROVIDED, HOWEVER,

I . The effective date ofthis bond is October 18, 2016 through October 18, 2017, Neither non-renewal by the surety, nor failure,
nor inability of the Principal to file a replacement bond shall constitute a loss to the Obligee recoverable under this
bond.

2. In the event of default by the Principal, the Surety shall be liable only for damages incurred by Obligee up to
termination date ofthis bond.



‘I

3 No claim shall be had or maintained against the Surety on this Instrument unless such be brought or instituted and no
suit shall be maintaIned against the Surety unless it he brought within three (3) months from the termination or expiration
date ofthe bond.

4 Ifany conflict or inconsistency exists between the Surety s obligations oi undertakings as desetibed in this bond and as
described in the underlyingobligations, then the teEms ofthis bond shall prevail.

5 The aggregate liability of the surety is limited to the penal sum stated herein tegaidless of th nurnbei ot amount of
claims brought against this bond and regardless ofthe number ofyears this bond remains in force.

6 This bond shall not bind the Surety unless the bond is accepted by the Obligee. If the Obligee objects to any language
contained herein, the Obligee shall return this bond to the Surety at its address at:

Great Amercan Insurance Company
C/O Atlantic Coast Surety, LLC
1 Internstional Blvd., Suite 330
Mahwah, NJ 07495

Failure to return the bond as described above shall constitute Oblige&s acceptance ofthe terms and conditions, herein.

SIGNED AND SEALED THIS 20th day OlOctober 16

Smart Energy Holdings LLC .

By

Surety Company

Great merican Insurance Company

By:
Debra J. Ezr tty-in-Fact t1lti)j/
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GREAT AMERICAN INSURANCE COMPANY®
Administrative Office: 301 E 4TH STREET CINCINNATI, OHIO 45202 513-369-5000 FAX 513-723-2740

The number of persons authorized by
this power ofattorney is not more than SIX

No. 0 20450
POWER OF ATTORNEY

KNOVALI MEN BYTIIESE PRESENTS: That the (IREATAMERICAN INSURANCE COMPANY, a corporation organized and existing under
and by virttie ofthe laws ofthe State ofOhio, does hereby nominate, constitute and appoint the person or persons named below, each individually ifmore than
one is named, its true and Iawfttl attorney-in-fact, for it and in its name, place and stead to execute Ofl behalfofthe said Company, as surety, any and all bonds,
undertakings and contracts ofsttretyship, or other written obligations in the nattire thereof; provided that the liability ofthe said Company on any such bond,
undertaking or contract of suretyship executed tinder this authority shall not exceed the limit stated below.

Name Address Limit of Power
ROBERT G. LULL ALL OF ALL
BRADLEYW. POST MAHWAH, NJ $100,000,000
DEBRAJ. EZRA
KEITH B. ADAMS
CARL A. GERSON
GARRETT POST

This Power ofAttomey revokes all previous powers issued on behalfofthe attorney(s)-in-fact named above.
IN WITNESS WhEREOF the GREATAMERICAN INSURANCE COMPANY has caused these presents to he signed and attested by its appropriate

officers and its corporate seal heretinto affixed this 8TH day of SEPTEMBER , 2015
Attest GREATAMERICAN INSURANCE COMPANY

%c c. (adZ*L
Assistant Secretaiy Divisional Senior Vice President

STATE OF OHIO, COUNTY OF HAMII,TON - ss: DAVID C. KITCHIN (8773772405)

On this 8TH day of SEPTEMBER , 2015 , before me personally appeared DAVID C. KITCHIN, to me
known, being duly sworn, deposes and says that he resides in Cincinnati, Ohio, that he is a Divisional Senior Vice President of the Bond Division of Great
American Insurance Company, the Company described in and which executed the above instrument; that he knows the seal ofthe said Company; that the seal
affixed to the said instrument is such corporate seal; that it was so affixed by authority ofhis office under the By-Laws ofsaid Company, and that he signed his
name thereto by like authority.

SiisaiAkohorst 0 I—(L

This Power ofAttorney is granted by authority ofthe following resolutions adopted by the Board ofDirectors ofGreat American Insurance Company
by unanimotis written consent dated Jctne 9, 2008.

RESOLVEJ): That the f)ivisional President, the several Divisional Senior Vice fresidet?ts, Divisional Vice Presidents and Divisonal Assistant Vice
Presidents, or any one ofthern, be and hereby is authorize from time to time, to appoint one or more Attorneys-in-Fact to execute on beha(fofthe Company
as surety any and all bonds, ttndertakings and contracts ofsttretyship, or other I’ritten obligations in the natttre thereof to prescribe their respective ditties and
the respective limits oftiteft authority; and to revoke any such appointment at any time.

RESOLVED FURTHER: That the Company seal and the signature ofany ofthe aforesaid officets and any Secretaty ot Assistant Secretaty oJthe
Company may be affixed hyfttcsimile to any power ofattorney or certficate ofeither givenfor the execzttion ofany boncL ztnderiaking, contract oJsuretyshtp,
or other )I’ritten obligation in the t?atztre thereof sztch signatitre and seal when so itsed being hereby adopted by the Company as the original signature ofsuch
officer and the original seal oft/ic Company, to he valid and binding upon the Con2pany with the sameforce and effect as though manually affixed.

1)))j
CERTIFICATION t,

I, STEPHEN C. BERAHA, Assistant Secretary ofGreatAmerican Insurance Company, do hereby certify that the foregoing Power ofAttomey and
the Resolutions ofthe Board ofl)irectors ofJune 9, 2008 have not been revoked and are now in full force and effect.

Signed and sealed this day of CC4tjSf , .O ‘ , ,t j’
“)

4cc: ‘
b .xv

Assistant Secretary

Si 029AF (06/15)
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