TDD Access: Relay NH
1-800-735-2964

CHAIRMAN
Martin P. Honigberg

Tel. (603) 271-2431
FAX (603) 271-3878

COMMISSIONERS
Robert R. Scott
Kathryn M. Bailey
Website:
www.puc.nh.gov

EXECUTIVE DIRECTOR

Debra A. Howland PUBLIC UTILITIES COMMISSION
21 S. Fruit Street, Suite 10
Concord, N.H. 03301-2429

November 9, 2016

Frank McGovern, CEO Patrick Taylor, Esq.
Clearview Energy Unitil Energy Systems, Inc.
1201 Elm Street, Suite 3200 6 Liberty Lane West
Dallas, TX 75270 Hampton, NH 03842

Re: DE 16-837 Unitil Energy Systems, Inc.
Complaint against Clearview Electric, Inc. d/b/a Clearview Energy

Dear Messrs. McGovern and Taylor:

On October 26, 2016, the Commission received a complaint (Complaint) filed by Unitil Energy Systems,
Inc. (UES) requesting that the Commission review the marketing practices of Clearview Electric, Inc.,
d/b/a Clearview Energy (Clearview). On October 31, 2016, a copy of the Complaint was forwarded to
Clearview and it was instructed to respond to the Complaint on or before November 10, 2016.

On November 9, 2016, Clearview filed a letter indicating that it requires disclosure by UES of specific
customer information related to particular allegations contained in the Complaint in order to conduct an
internal investigation and prepare a complete response to the Complaint. Clearview also requested that
the deadline for its response be extended due to the current unavailability of such specific customer
information.

The Commission has reviewed Clearview’s requests and has determined that UES should provide to
Clearview the following information regarding each UES customer interaction with Clearview’s
representatives as described in the Complaint: (1) the street and town of residence for the customer
involved in the interaction, and (2) the date of the customer interaction. Any such customer information
provided to Clearview must be maintained by Clearview in accordance with the applicable provisions of
N.H. Code Admin. Rules Puc 2004.09 and RSA 363:37-38. The Commission also has determined that
the due date for Clearview’s response to the Complaint should be extended.

Accordingly, UES is directed to provide to Clearview the limited customer interaction information
described in the preceding paragraph on or before November 15, 2016, and the due date for Clearview’s
response to the Complaint is extended until November 21, 2016.

Sincerely,

E/)L_— N %“Q‘“Q

Debra A. Howland
Executive Director
cc: Docket File/Service List
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Pursuant to N.H. Admin Rule Puc 203.11(a) (1): Serve an electronic copy on each person identified
on the service list.

Executive.Director@puc.nh.gov
amanda.noonan@puc.nh.gov

customerservice@clearviewenergy.com
david.wiesner@puc.nh.gov
donald.kreis@oca.nh.gov
james.brennan@oca.nh.gov
leszek.stachow@puc.nh.gov
merrett@unitil.com
ocalitigation@oca.nh.gov
pradip.chattopadhyay@oca.nh.gov
rorie.patterson@puc.nh.gov
taylorp@unitil.com
tom.frantz@puc.nh.gov
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