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I. GENERAL TERMS AND CONDITIONS 
 

5 - APPLICATION FOR SERVICE 

 

5(A) Service Contract.  Every applicant for gas service may be required to sign a contract, agreement, or other form then in 

use by the Company covering the special circumstances of his use of gas and must agree to abide by the rules and 

regulations and standard requirements of the Company. 

 

5(B) Right to Reject.  The Company may reject any application for service which would involve excessive cost to supply, or 

which might affect the supply of service to other customers, or for other good and sufficient reasons. 

 

5(C) Special Contracts.  Standard contracts shall be for terms as specified in the statement of the rate, but where large or 

special investment is necessary for the supply of service, contracts of longer terms than specified in the rate, or with a 

special guarantee of revenue, or both, may be required to safeguard such investment. 

 

5(D) Unauthorized Use.  Unauthorized connection to the Company’s gas service supply facilities, and/or the use of service 

obtained from the Company without authority, or by any false pretense, may be terminated by the Company without 

notice.  The use of service without notifying the Company and enabling it to read its meter will render the user liable 

for any amount due for service supplied to the premises from the time of the last meter reading of the Company's meter 

immediately preceding his occupancy as shown by the Company’s books. 

 

5(E) Managed Expansion Program.  Targeted gas expansion in specific areas that have high potential for demand.  Each 

Managed Expansion Program project includes a Main Extension.  Customers under this program avoid a portion or all 

of a contribution in aid of construction which would otherwise be required absent the Managed Expansion Program. 

 

 

6 - CREDIT 

 

6(A) Prior Debts.  Service will not be furnished to former customers until any indebtedness to the Company for previous 

service has been satisfied. 

 

6(B) Deposits.  Before rendering or restoring service, the Company may require a deposit subject to the New Hampshire 

Public Utilities Commission’s Rules and Regulations.  (See Puc 1200 rules). 
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I. GENERAL TERMS AND CONDITIONS 
 

7 - SERVICE AND MAIN EXTENSIONS 

 

7(A) Definitions.  The following are definitions of terms used in these provisions relative to main and service extensions and 

are applicable only in such provisions. 

 

1) Service and Main Extensions.  Extensions that require the construction of a new gas main and a service from that 

new main in order to provide requested gas service to a customer. 

 

2) Service Extensions.  Extensions from an Existing Gas Main to the point of delivery on the customer’s premises. 

 

3) Main Extension.  An extension of the new gas main portion of a Service and Main Extension.   

 

4) Existing Gas Main.  A main that is installed in the street and through which gas is flowing. 

 

5) Abnormal Costs.  Abnormal Costs are service and/or main construction costs that are attributable to frost or ledge 

(including ditching or backfilling necessitated as a result of the presence of frost or ledge),and/or other conditions 

not typically encountered in service and/or main construction that are peculiar to the particular service and/or main 

construction concerned.  Abnormal Costs are to be paid by the customer. 

 

6) Extra Footage.  The charge (contribution in aid of construction) for Extra Footage is $31.54 per foot.  The charge 

will be updated annually by calculating the historical average cost per foot for Service Extensions, excluding 

overheads, for the most recent calendar year and the updated charge shall be effective April 1. 

 

7) Estimated Annual Margin.  The Estimated Annual Margin is equal to the estimated revenue to be derived from the 

monthly Customer Charge and delivery charge to be received from the customer for gas service utilizing the 

Service and Main Extension or Service Extension during the first twelve (12) months after completion of the 

extension.  The Estimated Annual Margin does not include revenue received by the Company for the cost of gas 

and local distribution adjustment factor. 

 

8) Estimated Cost of Construction.  For the purpose of determining the cost of Service and Main Extensions, 

Estimated Cost of Construction of mains and/or services includes not only the cost of labor and materials for such 

construction, but also miscellaneous costs incidental thereto or associated therewith, but excluding overheads.  

Miscellaneous costs include, but are not limited to, meter(s), traffic control and city and town road permits and 

degradation fees.  The customer may perform on-site trenching and backfilling in accordance with the Company’s 

specifications, in which case the Estimated Cost of Construction will be reduced to reflect the costs avoided by the 

Company as a result of the customer’s performance of the work. 

 

7(B) Costs of Extensions.  In areas where the Company is authorized to operate, subject to the Application for Service 

provisions of this tariff, service is available as follows: 

1) Residential Service Extensions.  Residential Service Extensions up to 100 feet in length will be installed at no 

charge to customers served under either a (i) residential heating rate; or (ii) a residential non-heating rate provided 

that such extension is installed during the installation of a Main Extension, or during the performance of work on 

cast iron/bare steel main replacements; unless there are Abnormal Costs associated with such extensions, in which 

case the customer shall be charged for the Abnormal Costs.  For residential Service Extensions in excess of 100 

feet, the customer will be charged for the Extra Footage, plus any Abnormal Costs.  This Section 7(B)(1) shall 

apply only to Service Extensions and shall not apply to Service and Main Extensions as described in Section 

7(B)(3). 
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I. GENERAL TERMS AND CONDITIONS 
 

7 - SERVICE AND MAIN EXTENSIONS (Cont’d) 

2) Commercial and Industrial Service Extensions.   Commercial and industrial Service Extensions will be installed at 

no charge to the customer provided that the Estimated Annual Margin is at least one-sixth of the Estimated Cost of 

Construction of the Service Extension, excluding any Abnormal Costs.  If the Estimated Annual Margin is less 

than one-sixth of the Estimated Cost of Construction, the customer will be required to pay to the Company, in 

advance, any amount by which the Estimated Cost of Construction of the Service Extension exceeds six times the 

Estimated Annual Margin. Abnormal Costs are charged separately and are not included in the Estimated Cost of 

Construction for the purpose of this calculation.  This Section 7(B)(2) shall apply only to Service Extensions and 

shall not apply to Service and Main Extensions as described in Section 7(B)(3). 

3) Service and Main Extensions of Less Than $1,000,000.  The Company shall not commence construction on a 

Service and Main Extension for which the Estimated Cost of Construction is less than $1,000,000 until the sum of 

(i) six times the Estimated Annual Margin for all commercial and industrial customers who have committed to take 

service, plus (ii) eight times the Estimated Annual Margin for all residential customers who have committed to take 

service equals or exceeds 25% of the Estimated Cost of Construction. 

a. Residential. Residential Service and Main Extensions will be installed at no charge to the customer 

provided that the Estimated Annual Margin is at least one-eighth of the Estimated Cost of Construction of 

the Service and Main Extensions.  If the Estimated Annual Margin is less than one-eighth of the Estimated 

Cost of Construction, the customer will be required to pay to the Company the difference between the 

Estimated Cost of Construction and eight times the Estimated Annual Margin, plus any Abnormal Costs.   

 

If the Main Extension will serve more than one location, the Company will calculate the sum of the 

Estimated Annual Margin from all metered services and the sum of the Estimated Cost of Construction for 

the Main Extension and all Service Extensions to determine whether any payment will be required from 

the customers to be served.  The Company will also include the Estimated Annual Margin and the 

Estimated Cost of Construction for Service Extensions for all existing premises for which the Company 

reasonably anticipates will take service, using the assumption that 60% of such premises will take service.  

If any payment is required, it will be allocated equally among all current metered services that exist as of 

the date that the Main Extension becomes an Existing Gas Main.  Abnormal Costs associated with Main 

Extensions will be allocated equally among all customers, unless such costs can be attributed to specific 

customers.   

b. Commercial and Industrial.  Commercial and industrial Service and Main Extensions will be installed at 

no charge to the customer provided that the Estimated Annual Margin is at least one-sixth of the Estimated 

Cost of Construction of the Service and Main Extensions.  If the Estimated Annual Margin is less than 

one-sixth of the cost of construction of the Service and Main Extensions, the customer will be required to 

pay to the Company the difference between the Estimated Cost of Construction and six times the 

Estimated Annual Margin, plus any Abnormal Costs. 
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I. GENERAL TERMS AND CONDITIONS 
 

7 - SERVICE AND MAIN EXTENSIONS (Cont’d) 

 

c. If the Main Extension will serve more than one location, the Company will calculate the sum of the 

Estimated Annual Margin from all metered services and the sum of the Estimated Cost of Construction for 

the Main Extension and all Service Extensions to determine whether any payment will be required from 

the customers to be served.  The Company will also include in such calculations the Estimated Annual 

Margin and the Estimated Cost of Construction for Service Extensions for all existing premises for which 

the Company reasonably anticipates will take service, using the assumption that 60% of such premises will 

take service.  If any payment is required, it will be allocated among all current metered services that exist 

as of the date that the Main Extension becomes an Existing Gas Main based on each customer’s 

proportional share of the Estimated Annual Margin.  Abnormal Costs associated with Main Extensions 

will also be allocated based on each customer’s proportional share of the Estimated Annual Margin, unless 

such costs can be attributed to specific customers, in which case the costs shall be allocated appropriately 

to specific customers.   

d. Extensions Serving Customers in More Than One Rate Class.  If the Main Extension will serve both 

residential and commercial or industrial customers, the Company will determine whether a contribution 

will be required by the customers by calculating the difference between the Estimated Cost of 

Construction of the Main and Service Extensions and (i) six times the Estimated Annual Margin for all 

commercial and industrial customers to be served, plus (ii) eight times the Estimated Annual Margin for 

all residential customers to be served.  The Company will also include in the above calculations the 

Estimated Annual Margin and the Estimated Cost of Construction of Service Extensions for all existing 

premises for which the Company reasonably anticipates will take service.  If the difference described 

above is positive, the customers will be required to pay to the Company such difference.  The amount of 

payment will be allocated among all metered services that exist as of the date that the Main Extension 

becomes an Existing Gas Main based on each customer’s proportional share of the Estimated Annual 

Margin.  Abnormal Costs associated with Main Extensions will also be allocated based on each customer’s 

proportional share of the Estimated Annual Margin, unless such costs can be attributed to specific 

customers, in which case the costs shall be allocated appropriately to specific customers. 

4) Service and Main Extensions Greater Than or Equal to $1,000,000.  If the cost of the Main Extension equals or 

exceeds $1,000,000, then in addition to the requirements specified in Section 7(B)(3), the Company will not 

commence construction unless a discounted cash flow analysis demonstrates a positive net present value over a 

10-year period of the difference between the Estimated Annual Margin and the revenue requirement associated 

with the Estimated Cost of Construction.    

 

7(C) Failure to Use Installed Gas Service.  If a customer fails, within nine months after the date a service is installed under 

this Section 7, either in whole or in part, to make use of the service, the customer will reimburse the Company for all 

costs of constructing, removing and retiring the service less any contribution in aid of construction made by the 

customer for the service, which will be forfeited. 

 

7(D) Easements, Etc.  The Company is not required to construct extensions other than in public ways unless the customer 

provides, in advance and without expense or cost to the Company, all necessary permits, consents, authorizations and 

right-of-way easements, satisfactory to the Company, for the construction, maintenance and operation of the pipeline. 

 

 

 

 

Issued: August 9, 2016 Issued by:  /s/ David R. Swain 

Effective: August 4, 2016  David R. Swain  

 Title: President 

 

Issued in compliance with NHPUC Order No. 25,933 dated August 4, 2016 in Docket No. DG 16-447. 

  



 

 

NHPUC No. 8 – GAS First Revised Page 13 

LIBERTY UTILITIES         Superseding Original Page 13 

 

I. GENERAL TERMS AND CONDITIONS 
 

7 - SERVICE AND MAIN EXTENSIONS (Cont’d) 

 

7(E) Shortest Distance.  Services are run the shortest practical safe distance to the meter location.  However, a customer may 

have the Company install a longer alternate service provided that the customer pays for the extra expense in advance of 

installation. 

 

7(F) Winter Construction.  Ordinarily, no new service pipes or main extensions are installed during the winter conditions 

(when frost is in the ground) unless the customer defrays the extra expenses. 

 

7(G) Timing and Refunding of Contribution.  Except as otherwise agreed by the Company under unusual circumstances, any 

required contribution in aid of construction will be made prior to installation by the Company of a service.  To help 

cover the Company's expenses, damages and lost business, if substantial construction of the building or buildings for 

which gas service has been sought is not commenced by the earlier of (1) November
 
30th next following submission of 

the application; or (2) the date when the Company commences construction of the main and service concerned prior to 

withdrawal of the application, ten percent (10%) of the contribution will be forfeited to the Company and will not be 

returned to the customer.  The balance of the contribution will be refunded if and when the application is withdrawn, or 

will be applied toward the new contribution if the customer submits a new application for service or subsequently 

commences construction of the building or buildings.  A new application may be submitted at any time. 

 

7(H) Reasonable Duration and Non-Discrimination.  Under none of the foregoing provisions will the Company be required 

to install service pipes or to contract main extensions where the business to be secured may not be of reasonable 

duration or will tend, in any way, to constitute unreasonable discrimination. 

 

7(I) Title.  Title of all extensions constructed in accordance with the above shall be vested in the Company. 

 

7(J) Other Requirements.  The Company generally will not approve any application or, if it shall have given such approval, 

will not proceed or continue with main and/or service construction unless the Company is satisfied 

 

1) That the final site plans, sub-division plans and plans and specification for building or buildings to be served by the 

main and/or service concerned, including plans for waste disposal, water and other associated systems and 

facilities, have been prepared and approved by owner; 

 

2) That all permits, exceptions, approvals and authorizations of governmental bodies or agencies required for 

construction of such building or buildings and associated systems and facilities have been obtained; 

 

3) That the customer is proceeding or plans promptly to proceed with such construction; and 

 

4) That nothing has occurred or failed to occur which will or is likely to prevent or interfere with such construction. 
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II RATE SCHEDULES

FIRM RATE SCHEDULES

Winter Period Summer Period

Cost of Cost of

Delivery Gas Rate LDAC Total Delivery Gas Rate LDAC Total

Charge Page 77 Page 82 Rate Charge Page 77 Page 82 Rate

Residential Non Heating - R-5

Customer Charge per Month per Meter $19.85 19.85$    $19.85 19.85$    

All therms 0.2623$      0.2634$  0.1014$  0.6271$  0.2623$      0.4200$    0.1014$  0.7837$  

Residential Heating - R-6

Customer Charge per Month per Meter $28.73 28.73$    $28.73 28.73$    

Size of the first block 100 therms 20 therms

Therms in the first block per month at 0.4544$      0.2634$  0.1014$  0.8192$  0.4544$      0.4200$    0.1014$  0.9758$  

All therms over the first block per month at 0.3760$      0.2634$  0.1014$  0.7408$  0.3760$      0.4200$    0.1014$  0.8974$  

Residential Heating - R-7

Customer Charge per Month per Meter $11.49 11.49$    $11.49 11.49$    

Size of the first block 100 therms 20 therms

Therms in the first block per month at 0.1817$      0.2634$  0.1014$  0.5465$  0.1817$      0.4200$    0.1014$  0.7031$  

All therms over the first block per month at 0.1503$      0.2634$  0.1014$  0.5151$  0.1503$      0.4200$    0.1014$  0.6717$  

Commercial/Industrial - G-44

Customer Charge per Month per Meter $62.87 62.87$    $62.87 62.87$    

Size of the first block 100 therms 20 therms

Therms in the first block per month at 0.5155$      0.2572$  0.0685$  0.8412$  0.5155$      0.4059$    0.0685$  0.9899$  

All therms over the first block per month at 0.3462$      0.2572$  0.0685$  0.6719$  0.3462$      0.4059$    0.0685$  0.8206$  

Commercial/Industrial - G-45

Customer Charge per Month per Meter $188.60 188.60$  $188.60 188.60$  

Size of the first block 1000 therms 400 therms

Therms in the first block per month at 0.4688$      0.2572$  0.0685$  0.7945$  0.4688$      0.4059$    0.0685$  0.9432$  

All therms over the first block per month at 0.3123$      0.2572$  0.0685$  0.6380$  0.3123$      0.4059$    0.0685$  0.7867$  

Commercial/Industrial - G-46

Customer Charge per Month per Meter $809.39 809.39$  $809.39 809.39$  

All therms over the first block per month at 0.2881$      0.2572$  0.0685$  0.6138$  0.1317$      0.4059$    0.0685$  0.6061$  

Commercial/Industrial - G-55

Customer Charge per Month per Meter $62.87 62.87$    $62.87 62.87$    

Size of the first block 100 therms 100 therms

Therms in the first block per month at 0.3107$      0.2765$  0.0685$  0.6557$  0.3107$      0.4498$    0.0685$  0.8290$  

All therms over the first block per month at 0.2019$      0.2765$  0.0685$  0.5469$  0.2019$      0.4498$    0.0685$  0.7202$  

Commercial/Industrial - G-56

Customer Charge per Month per Meter $188.60 188.60$  $188.60 188.60$  

Size of the first block 1000 therms 1000 therms

Therms in the first block per month at 0.2667$      0.2765$  0.0685$  0.6117$  0.1933$      0.4498$    0.0685$  0.7116$  

All therms over the first block per month at 0.1777$      0.2765$  0.0685$  0.5227$  0.1099$      0.4498$    0.0685$  0.6282$  

Commercial/Industrial - G-57

Customer Charge per Month per Meter $832.96 832.96$  $832.96 832.96$  

All therms over the first block per month at 0.1864$      0.2765$  0.0685$  0.5314$  0.0894$      0.4498$    0.0685$  0.6077$  

Commercial/Industrial - G-58

Customer Charge per Month per Meter $832.96 832.96$  $832.96 832.96$  

All therms over the first block per month at 0.0711$      0.2765$  0.0685$  0.4161$  0.0386$      0.4498$    0.0685$  0.5569$  
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IV. RATE SCHEDULES 

Residential Non Heating Rate: Classification No. R-5 
Availability 

This rate is mandatory for customers taking service in a Managed Expansion Program project area who otherwise would have 

qualified for Residential Non Heating Rate R-1. 

Character of Service 

Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $0.6617 per day or $19.85 per 30 day month 

Winter Period:  All therms per 30 day month at $0.2623 per therm 

Summer Period: All therms per 30 day month at $0.2623 per therm 

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a 

fraction the numerator of which is the number of days in the billing period and the denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes.  The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

Cost of Gas Charge 

All gas delivered under this rate is subject to a per therm cost of gas rate.  The cost of gas rate is not included in the delivery 

charge presented above.  Refer to Page 74-A of this Tariff for firm rate schedules which present both the delivery charge and 

cost of gas rates.  

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with The New Hampshire Public Utilities Commission (NHPUC).  

The delivery charges presented above are exclusive of these charges.  Refer to Page 74-A of this Tariff for firm rate schedules 

which present both the delivery charge and the LDAC rates. 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is incurred in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00. 

Terms and Conditions 

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Residential Non Heating Rate R-1. 

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter reading, an estimated bill 

will be rendered to the customer. 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed - are subject to a late payment charge of one and one-half percent (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 

A customer must give at least four (4) days’ notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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Effective: August 4, 2016 
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IV. RATE SCHEDULES 

Residential Heating Rate: Classification No. R-6 
Availability 

This rate is mandatory for customers taking service in a Managed Expansion Program projects area who otherwise would have 

qualified for Residential Heating Rate R-3. 

Character of Service 

Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $0.9577 per day or $28.73 per 30 day month 

Winter Period: First 100* therms per 30 day month at $0.4544 per therm 

All over 100 therms per 30 day month at $0.3760 per therm 

Summer Period: First 20* therms per 30 day month at $0.4544 per therm  

All over 20 therms per 30 day  month at $0.3760 per therm 

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a 

fraction the numerator of which is the number of days in the billing period and the denominator of which is 30.  

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

Cost of Gas Charge 

All gas delivered under this rate is subject to a per therm cost of gas rate.  The cost of gas rate is not included in the delivery 

charge presented above.  Refer to Page 74-A of this Tariff for firm rate schedules which present both  the delivery charge and 

cost of gas rates.  

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with the New Hampshire Public Utilities Commission (NHPUC). The 

delivery charges presented above are exclusive of these charges. Refer to Page 74-A of this Tariff for firm rate schedules which 

present both the delivery charge and the LDAC rates. 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is incurred in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00. 

Terms and Conditions 

Eligibility shall be determined based on the reasonable discretion of the Company subject to verification of heating usage.  

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Residential Non Heating Rate R-3. 

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter reading an estimated bill 

will be rendered to the customer. 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed  - are subject to a late payment charge of one and one-half percent (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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II. RATE SCHEDULES 

Low Income Residential Heating Rate: Classification No. R-7 
Availability 

This rate is mandatory for customers taking service in a Managed Expansion Program project area who otherwise would have 

qualified for Low Income Residential Heating Rate R-4. 

Qualified Programs: 

o. Low Income Home Energy Assistance Program (LIHEAP) 

p. Electric Assistance Program (EAP) 

q. Supplemental Security Income Program 

r. Women, Infants and Children Program 

s. Commodity Surplus Foods Program (for women, infants and children) 

t. Elderly Commodity Surplus Foods Program 

u. Temporary Aid to Needy Families Program 

v. Housing Choice Voucher Program (also known as Section 8) 

w. Head Start Program 

x. Aid to the Permanently and Totally Disabled Program 

y. Aid to the Needy Blind Program 

z. Old Age Assistance Program 

aa. Food Stamps Program 

bb. Any successor program of a-m 

Character of Service 

Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet. 

Delivery Charge 

Customer Charge Per Meter: $0.3831 per day or $11.49 per 30 day month 

Winter Period: First 100* therms per 30 day month at $0.1817 per therm 

All over 100 therms per 30 day month at $0.1503 per therm 

Summer Period: First 20* therms per 30 day month at $0.1817 per therm 

All over 20 therms per 30 day month at $0.1503 per therm 

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a 

fraction the numerator of which is the number of days in the billing period and the denominator of which is 30. 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

Cost of Gas Charge 

All gas delivered under this rate is subject to a per therm cost of gas rate.  The cost of gas rate is not included in the delivery 

charge presented above.  Refer to Page 74 of this Tariff for firm rate schedules which present both the delivery charge and cost 

of gas rates. 

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with the New Hampshire Public Utilities Commission (NHPUC). The 

delivery charges presented above are exclusive of these charges.  Refer to Page 74 of this Tariff for firm rate schedules which 

present both the delivery charge and the LDAC rates. 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is incurred in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00. 
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II. RATE SCHEDULES 

Low Income Residential Heating Rate: Classification No. R-7 (Continued) 

 

Terms and Conditions 

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Low Income Residential Heating Rate R-4. 

For those customers qualifying for the program this rate R-7 shall apply for a one year period.  On the date that the one-year 

period expires, eligibility for this rate shall expire unless the customer provides the Company with evidence that the customer 

continues to be eligible for one or more qualifying programs.  When the Rate R-7 expires, the rate on each account shall revert 

back to the non-low income Residential Heating Rate, R-6.  Customers whose eligibility for the program is based on their 

having qualified for LIHEAP shall be eligible for this rate retroactive to November 1 of the heating season in which they 

qualified.  Eligibility for such customers shall expire the following October 31, subject to their re-qualifying through receipt of 

LIHEAP or other benefits as set forth above. 

Eligibility shall be determined based on the reasonable discretion of the Company subject to verification of heating usage.  

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter reading, an estimated bill 

will be rendered to the customer. 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed  - are subject to a late payment charge of one and one-half percent (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 

A customer must give at least four (4) days' notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service: Low Annual Use, High Winter Use, Rate Classification G-44 

 

Availability 

This rate is Mandatory for customers taking service in a Managed Expansion Program project area who otherwise would have 

qualified for Commercial/Industrial Rate G-41. 

 

Character of Service 

Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet. 

 

Delivery Charge 

Customer Charge Per Meter: $2.0956 per day or $62.87 per 30 day month 

Winter Period: First 100* therms per 30 day month at $0.5155 per therm 

All over 100 therms per 30 day month at $0.3462 per therm 

Summer Period: First 20* therms per 30 day month at $0.5155 per therm 

All over 20 therms per 30 day month at $0.3462 per therm 

 

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a 

fraction the numerator of which is the number of days in the billing period and the denominator of which is 30.  

 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

 

Supplier Charges 

If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the customer and the third 

party supplier and will be billed directly by the third party supplier.  If the customer does not purchase its gas from a third party, 

the gas supplied by the Company will be subject to a per therm cost of gas rate.  The cost of gas rate is not included in the 

delivery charge presented above.  Refer to Page 74-A of this Tariff for firm rate schedules which present both the delivery 

charge and cost of gas rates. 

 

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with the New Hampshire Public Utilities Commission (NHPUC). The 

delivery charge presented above is exclusive of these charges. Refer to Page 74-A of this Tariff for firm rate schedules which 

present both the delivery charge and the LDAC rates. 

 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is incurred in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service: Low Annual Use, High Winter Use, Rate Classification G-41 (Continued) 

 

Terms and Conditions 

U.S. Department of Labor Standard Industry Classification Codes will determine eligibility for this tariff. 
 
Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Commercial/Industrial Rate G-41. 

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter reading, an estimated bill 

will be rendered to the customer. 
 
Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed  - are subject to a late payment charge of one and one-half percent (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 
 
A customer must give at least four (4) days’ notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 
 
Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service: Medium Annual Use, High Winter Use, Rate Classification G-45 

 

Availability 

This rate is mandatory for customers taking service in a Managed Expansion Program project area who otherwise would have 

qualified for Commercial/Industrial Rate G-42. 

 

Character of Service 

Natural gas or equivalent will be supplied at a heat content of nominally one (1) therm in each one hundred (100) cubic feet. 

 

Delivery Charge  

Customer Charge Per Meter: $6.2868 per day or $188.60 per 30 day month 

Winter Period: First 1000* therms per 30 day month at $0.4688 per therm 

All over 1000 therms per 30 day month at $0.3123 per therm 

Summer Period: First 400* therms per 30 day month at $0.4688 per therm 

All over 400 therms per 30 day month at $0.3123 per therm 

 

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a 

fraction the numerator of which is the number of days in the billing period and the denominator of which is 30.  

 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

 

Supplier Charges 

If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the customer and the third 

party supplier and will be billed directly by the third party supplier.  If the customer does not purchase its gas from a third party, 

the gas supplied by the Company will be subject to a per therm cost of gas rate.  The cost of gas rate is not included in the 

delivery charge presented above.  Refer to Page 74-A of this Tariff for firm rate schedules which present both the delivery 

charge and cost of gas rates. 

 

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with the New Hampshire Public Utilities Commission (NHPUC). The 

delivery charges presented above are exclusive of these charges. Refer to Page 74-A of this Tariff for firm rate schedules which 

present both the delivery charge and the LDAC rates. 

 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is incurred in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service: Medium Annual Use, High Winter Use, Rate Classification G-45 (Continued) 

 

Terms and Conditions 

Dual fuel customers may be required to sign annual contracts with minimum usage requirements in order to qualify for service 

under this tariff. U.S. Department of Labor Standard Industry Classification Codes will determine eligibility for this tariff. 

 

Meters are read and bills are presented monthly.    In the event a meter reader is unable to obtain a meter reading, an estimated 

bill will be rendered to the customer. 

 

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Commercial/Industrial Rate G-42. 

 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed  - are subject to a late payment charge of one and one-half percent (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 

 

A customer must give at least four (4) days’ notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 

 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service: High Annual Use, High Winter Use, Rate Classification G-46 

 

Availability 

This rate is mandatory for customers taking service in a Managed Expansion Program project area who otherwise would have 

qualified for Commercial/Industrial Rate G-43. 

 

Character of Service 

Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet.  

Should the customer’s consumption fail to meet the availability requirements for this rate, the customer’s service will be 

transferred to the otherwise applicable tariff as described under the terms and conditions of this tariff. 

 

Delivery Charge 

Customer Charge Per Meter: $26.9798 per day or $809.39 per 30 day month 

Winter Period: All therms per 30 day month at $0.2881 per therm 

Summer Period: All therms per 30 day month at $0.1317 per therm 
 
The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

 

Supplier Charges 

If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the customer and the third 

party supplier and will be billed directly by the third party supplier.  If the customer does not purchase its gas from a third party, 

the gas supplied by the Company will be subject to a per therm cost of gas rate.  The cost of gas rate is not included in the 

delivery charge presented above.  Refer to Page 74-A of this Tariff for firm rate schedules which present both the delivery 

charge and cost of gas rates. 

 

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with the New Hampshire Public Utilities Commission (NHPUC). The 

delivery charges presented above are exclusive of these charges. Refer to Page 74-A of this Tariff for firm rate schedules which 

present both the delivery charge and the LDAC rates. 

 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is incurred in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service: High Annual Use, High Winter Use, Rate Classification G-46 (Continued) 

 

Terms and Conditions 

To be eligible for this service, a customer must sign a contract for a one year period, which contract shall include the authority 

for the Company to monitor the customer's continued qualification for this service.  In the event that the customer fails to meet 

the eligibility criteria set forth in the availability section of this schedule based on a monthly evaluation employing the most 

recent twelve (12) month period, the Company may require that the customer be billed prospectively under an alternative rate 

subject to the terms of the customer's Service Agreement. The Service Agreement may contain limitations as to maximum 

hourly, daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of service. 

 

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Commercial/Industrial Rate G-43. 

 

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time application for service is 

made.  These declarations shall be updated annually, by August 1. 

 

Meters are read and bills are presented monthly.  In the event a meter reader is unable to obtain a meter reading, an estimated 

bill will be rendered to the customer. 

 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed  - are subject to a late payment charge of one and one-half percent  (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 

 

A customer must give at least four (4) days’ notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 

 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service: Low Annual Use, Low Winter Use, Rate Classification G-55 

 
Availability 

This rate is mandatory for customers taking service in a Managed Expansion Program project area who otherwise would have 

qualified for Commercial/Industrial Rate G-51. 

 

Character of Service 

Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet. 

 

Delivery Charge 

Customer Charge Per Meter: $2.0956 per day or $62.87 per 30 day month 

Winter Period: First 100* therms per 30 day month at $0.3107 per therm 

All over 100 therms per 30 day month at $0.2019 per therm 

Summer Period: First 100* therms per 30 day month at $0.3107 per therm 

All over 100 therms per 30 day month at $0.2019 per therm 

 

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a 

fraction the numerator of which is the number of days in the billing period and the denominator of which is 30.  

 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

 

Supplier Charges 

If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the customer and the third 

party supplier and will be billed directly by the third party supplier.  If the customer does not purchase its gas from a third party, 

the gas supplied by the Company will be subject to a per therm cost of gas rate.  The cost of gas rate is not included in the 

delivery charge presented above.  Refer to Page 74-A of this Tariff for firm rate schedules which present both the delivery 

charge and cost of gas rates. 

 

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with the New Hampshire Public Utilities Commission (NHPUC). The 

delivery charges presented above are exclusive of these charges. Refer to Page 74-A of this Tariff for firm rate schedules which 

present both the delivery charge and the LDAC rates. 

 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is made in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00 
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IV. RATE SCHEDULES 

Commercial/Industrial Service: Low Annual Use, Low Winter Use, Rate Classification G-55 (Continued) 

 

Terms and Conditions 

Eligibility shall be based on the reasonable discretion of the Company and subject to verification of heating usage.  U.S. 

Department of Labor Standard Industry Classification Code will determine eligibility for this tariff. Dual fuel customers may be 

required to sign annual contracts with minimum usage requirements in order to qualify for service under this tariff. 

 

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Commercial/Industrial Rate G-51. 

 

Meters are read and bills are presented monthly. In the event a meter reader is unable to obtain a meter reading, an estimated bill 

will be rendered to the customer. 

 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed - are subject to a late payment charge of one and one-half percent  (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 

 

A customer must give at least four (4) days’ notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 

 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service 

Medium Annual Use, Low Winter Use 

Rate Classification G-56 
 

Availability 

This rate is mandatory for customers taking service in a Managed Expansion Program project area who otherwise would have 

qualified for Commercial/Industrial Rate G-52. 

 

Character of Service 

Natural gas or equivalent will be supplied at a thermal content of nominally one (1) therm in each one hundred (100) cubic feet.  

Should the customer’s consumption fail to meet the availability requirements for this rate, the customer’s service will be 

transferred to the otherwise applicable tariff as described under the terms and conditions of this tariff. 

 
 

Delivery Charge 

Customer Charge Per Meter: $6.2868 per day or $188.60 per 30 day month 

Winter Period: First 1000* therms per 30 day month at $0.2668 per therm 

All over 1000 therms per 30 day month at $0.1777 per therm 

Summer Period: First 1000* therms per 30 day month at $0.1933 per therm 

All over 1000 therms per 30 day month at $0.1099 per therm 

 

* The number of therms billed in the first block will be calculated by multiplying the therms in the first block of the rate by a 

fraction the numerator of which is the number of days in the billing period and the denominator of which is 30.  

 

The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

 

Supplier Charges 

If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the customer and the third 

party supplier and will be billed directly by the third party supplier.  If the customer does not purchase its gas from a third party, 

the gas supplied by the Company will be subject to a per therm cost of gas rate.  The cost of gas rate is not included in the 

delivery charge presented above.  Refer to Page 74-A of this Tariff for firm rate schedules which present both the delivery 

charge and cost of gas rates. 

 

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with the New Hampshire Public Utilities Commission (NHPUC). The 

delivery charge presented above is exclusive of these charges. Refer to Page 74-A of this Tariff for firm rate schedules which 

present both the delivery charge and the LDAC rates. 

 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is incurred in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service 

Medium Annual Use, Low Winter Use 

Rate Classification G-56 

(Continued) 

 

Terms and Conditions 

To be eligible for this service, a customer must sign a contract for a one year period, which contract shall include the authority 

for the Company to monitor the customer's continued qualification for this service.  In the event that the customer fails to meet 

the eligibility criteria set forth in the availability section of this schedule based on a monthly evaluation employing the most 

recent twelve (12) month period, the Company may require that the customer be billed prospectively under an alternative rate 

subject to the terms of the customer's Service Agreement. The Service Agreement may contain limitations as to maximum 

hourly, daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of service. 

 

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Commercial/Industrial Rate G-52. 

 

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time application for service is 

made.  These declarations shall be updated annually, by August 1. 

 

Meters are read and bills are presented monthly.  In the event a meter reader is unable to obtain a meter reading, an estimated 

bill will be rendered to the customer. 

 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed  - are subject to a late payment charge of one and one-half percent  (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 

 

A customer must give at least four (4) days’ notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 

 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service 

High Annual Use, Load Factor Less Than 90% 

Rate Classification G-57 

 
 
Availability 

This rate is mandatory for customers taking service in a Managed Expansion Program project area who otherwise would have 

qualified for Commercial/Industrial Rate G-53. 
 
Character of Service 

Natural gas or equivalent will be supplied at a heat content value of nominally one (1) therm in each one hundred (100) cubic 

feet. 
 
Delivery Charge ; 

Customer Charge Per Meter: $27.7654 per day or $832.96 per 30 day month 

Winter Period: All therms per 30 day month at $0.1864 per therm 

Summer Period: All therms per 30 day month at $0.0894 per therm 
 
The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

 

Supplier Charges 

If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the customer and the third 

party supplier and will be billed directly by the third party supplier.  If the customer does not purchase its gas from a third party, 

the gas supplied by the Company will be subject to a per therm cost of gas rate.  The cost of gas rate is not included in the 

delivery charge presented above.  Refer to Page 74-A of this Tariff for firm rate schedules which present both the delivery 

charge and cost of gas rates. 

 

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with the New Hampshire Public Utilities Commission (NHPUC). The 

delivery charge presented above is exclusive of these charges. Refer to Page 74-A of this Tariff for firm rate schedules which 

present both the delivery charge and the LDAC rates. 

 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is incurred in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service 

High Annual Use, Load Factor Less Than 90% 

Rate Classification G-57 

(Continued) 
 
Terms and Conditions 

To be eligible for this service, a customer must sign a contract for a one year period, which contract shall include the authority 

for the Company to monitor the customer's continued qualification for this service.  In the event that the customer fails to meet 

the eligibility criteria set forth in the availability section of this schedule based on a monthly evaluation employing the most 

recent twelve (12) month period, the Company may require that the customer be billed prospectively under an alternative rate 

subject to the terms of the customer's Service Agreement. The Service Agreement may contain limitations as to maximum 

hourly, daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of service. 

 

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Commercial/Industrial Rate G-53. 

 

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time application for service is 

made.  These declarations shall be updated annually, by August 1. 

 

Meters are read and bills are presented monthly.  In the event a meter reader is unable to obtain a meter reading, an estimated 

bill will be rendered to the customer. 

 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed  - are subject to a late payment charge of one and one-half percent  (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 

 

A customer must give at least four (4) days’ notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 

 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service 

High Annual Use, Load Factor Greater Than 90% 

Rate Classification G-58 
 
Availability 

This rate is mandatory for customers taking service in a Managed Expansion Program project area who otherwise would have 

qualified for Commercial/Industrial Rate G-54. 
 
 
Character of Service 

Natural gas or equivalent will be supplied at a heat content value of nominally one (1) therm in each one hundred (100) cubic 

feet. 
 
Delivery Charge 

Customer Charge Per Meter: $27.7654 per day or $832.96 per 30 day month 

Winter Period: All therms per 30 day month at $0.0711 per therm 

Summer Period: All therms per 30 day month at $0.0386 per therm 
 
The above rates shall be adjusted to reflect the recovery of all applicable taxes. The Winter Period shall be the months of 

November through April inclusive.  The Summer Period shall be the months of May through October inclusive. 

 

Supplier Charges 

If the customer purchases its gas from a third party, supplier charges will be as agreed upon between the customer and the third 

party supplier and will be billed directly by the third party supplier.  If the customer does not purchase its gas from a third party, 

the gas supplied by the Company will be subject to a per therm cost of gas rate.  The cost of gas rate is not included in the 

delivery charge presented above.  Refer to Page 74-A of this Tariff for firm rate schedules which present both the delivery 

charge and cost of gas rates. 

 

Other Charges for Delivery Service 

The customer must also pay such charges and adjustments as are set forth in the Company’s Local Distribution Adjustment 

Clause (LDAC), as in effect from time to time and on file with the New Hampshire Public Utilities Commission (NHPUC). The 

delivery charge presented above is exclusive of these charges. Refer to Page 74-A of this Tariff for firm rate schedules which 

present both the delivery charge and the LDAC rates. 

 

Meter Account Charge 

When the Company establishes or re-establishes a gas service account for a customer at a meter location, a meter account 

charge is incurred in addition to all other charges.  The meter account charge is $20.00 when the visit to the meter location is 

scheduled at the mutual convenience of the Company and the customer.  Otherwise, the charge is $30.00. 
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IV. RATE SCHEDULES 

Commercial/Industrial Service 

High Annual Use, Load Factor Greater Than 90% 

Rate Classification G-58 

(Continued) 
 
Terms and Conditions 

To be eligible for this service, a customer must sign a contract for a one year period, which contract shall include the authority 

for the Company to monitor the customer's continued qualification for this service.  In the event that the customer fails to meet 

the eligibility criteria set forth in the availability section of this schedule based on a monthly evaluation employing the most 

recent twelve (12) month period, the Company may require that the customer be billed prospectively under an alternative rate 

subject to the terms of the customer's Service Agreement. The Service Agreement may contain limitations as to maximum 

hourly, daily, or monthly consumption, provisions for charges for excess usage, and other terms and conditions of service. 

 

Service under each Managed Expansion Program project will have a term of ten years.  Customers initiating service under this 

rate must take service hereunder until ten years following the date that the first customer in the particular Managed Expansion 

Program project takes service.  Once the term of service for a particular Managed Expansion Program project expires, 

customers will thereafter take service under Commercial/Industrial Rate G-54. 

 

The customer shall declare maximum seasonal demands and estimated seasonal volumes at the time application for service is 

made.  These declarations shall be updated annually, by August 1. 

 

Meters are read and bills are presented monthly.  In the event a meter reader is unable to obtain a meter reading, an estimated 

bill will be rendered to the customer. 

 

Amounts not paid prior to the due date; normally the next following meter reading date and a date not less than twenty-five (25) 

days from the date the bill is mailed  - are subject to a late payment charge of one and one-half percent  (1½%) per month on the 

unpaid balance - equivalent to an eighteen percent (18%) annual rate.  There is a $15.00 charge for each bad check tendered for 

payment. 

 

A customer must give at least four (4) days’ notice before discontinuance of service and is responsible for all charges through 

the end of the notice period. 

 

Service under this rate is subject to the rules and regulations and the published tariff, terms and conditions presently effective, 

or as filed from time to time, with the New Hampshire Public Utilities Commission. 
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