Sample Customer

Line1
Line 2
City, CA 99999-8888
Account Number: 555555
Invoice Number: 0
Invoice Date: February 9, 2016
Payment Terms: NET 20 DAYS
Page 1 of 3
-.Did You Know? . B ACCOUNT-SUMMARY.INFORMATION ... . .
Should you have questions Previous Ba!an'ce $578.22
after reviewing your invoice, Payment Received $0.00

email your Account Analyst

Everly Mariano at T e
NESAccountAnalysts@ Account Balance Before Current Charges $578.22

NobleSolutions.com, or call
1-877-273-6772, Option 1,

Dt 0. Bt 80T, CURRENT CHARGES
Physical Energy-Current $412.71
Energy Charges $412.71
Total Current Charges $412.71
Total Amount Due $990.93

Please see billing details on the following pages.

Detach here and return this portion with your payment.

noble
americas Account Number 555555

energy solutions Invoice Number 0
_ Due Date February 29, 2016
Questions? Total Due $990.93

WWW.NOBLESOLUTIONS.COM
1-877-273-6772

Amount Enclosed $| |

Please Mail Payment to:

Noble Americas Energy Solutions

24220 Network Place, Chicago, IL 60673-1242
Sample Customer

Line 1 FOR CHANGE OF ADDRESS:
Line 2 Please contact your Account Analyst
City, CA 99999-8888 above.



noble

1 gy soluii

~—~CONTACT
INFORMATION

Visit our Web Site at:
www.noblesolutions.com

Contact Noble Americas Energy

Solutions:
Phone: 1-877-273-6772

Correspondence Address:
Noble Americas Energy Solutions
401 W A Street, Suite 500
San Diego, CA 92101

Mail Payments to:
Noble Americas Energy Solutions
24220 Network Place
Chicago, 1L 60673-1242

Expedite Mail/Overnight Address:
Noble Americas Energy Solutions
ATTN: Lockbox Dept #730964
14800 Frye Road 2nd Floor
Fort Worth, TX 76155

Wire / ACH Instructions:
JP Morgan Chase Bank
New York, New York
ABA: #021000021
Account: #771045440

Please Fax all Remittance Advice(s)
to: (619) 684-8365

Noble Americas Gas & Power Corp
Federal TIN 27-0846540

Noble Americas Energy Solutions
Federai TiN 95-4686779

TX License Number: 10017

americas

ons

Account Number: 555555
Invoice Number:
Invoice Date:

Payment Terms:

Page 2 of 3

0
February 9, 2016
NET 20 DAYS

"GENERALINFORMATION—""""~

ELECTRICITY: Physical Energy Charges -- Charges are based on your actual metered kilowatt hours (kwh) and your
Weighted Average Cost of Electricity (WACOE).

ELECTRICITY: Weighted Average Cost of Electricity (WACOE) - Physical electricity prices are determined by computing
an hourly (or 15 min, interval) weighted average cost. The WACOE is based on your physical price agreement with Noble
Americas Energy Solutions, actual aggregate usage, and various ancillary service charges and fees charged by your
Regional Transmission Organization (RTO). Initial invoices may be based on estimated RTO charges and/or estimated
aggregate usage. Initial invoices, if estimated, will be recaiculated when all actual charges can be determined. Any
adjustments will be included in the current invoice.

FINANCIAL SETTLEMENTS -- Financial resuits of non-physical commodity related transactions.

PRIOR PERIOD ADJUSTMENTS -- Adjustments to previously invoiced transactions, per your contract with Noble Americas
Energy Solutions. These adjustments result from changes in bill determinants that are recalculated utilizing best available
information.

OTHER CHARGES -- Additional charges per your contract with Noble Americas Energy Solutions.
TAXES -- All applicable taxes, assessments, fees and withholdings.
METER READINGS -- To access your meter reading information, please reference your utility bill.

CONSUMPTION -- To request and receive actual consumption information for each billing period during the prior year or the
months therein during which Noble Americas Energy Solutions was your service provider, please contact
NESAccountAnalysts@NobleSolutions.com or call our toll free phone number 1-877-273-6772.

PENALTIES ~ For additional information regarding penalties, including but not limited to late payment penalties, please refer
to your Electricity Sales and Purchase Agreement in place with Noble Americas Energy Solutions. To obtain a replacement
copy of this agreement please contact NESAccountAnalysts@NobleSolutions.com or call our toll free number 1-877-273-

6772.

DISPUTES -- Should a dispute occur, you have the right to file a complaint with the New Hampshire Public Utilities
Commission’s Consumer Affairs Division after you have attempted to resolve the dispute with Noble Americas Energy
Solutions. Please see the article of your contract titled "Billing Payment and Credit" for more information. Noble can be
contacted at NESAccountAnalysts@NobleSolutions.com or our toll free phone number 1-877-273-6772. The toll free
telephone number for the New Hampshire Public Utilities Commission's Consumer Affairs Division is 1-800-852-3783.

OUTAGES -- To report a power outage or address concerns about the safety of the electric power system, please call the
following toll free number (available 24 hours a day - 7 days per week): 800-662-7764.

Your local distribution company is --
Eversource - NH
PO Box 330
Manchester, NH 03105-0330
Telephone: 866-554-6025

WWW.NOBLESOLUTIONS.COM



noble
amercas pocount umber

0
energy solutions Invoice Date: February 9, 2016
Payment Terms: NET 20 DAYS

Page3of 3

PHYSICAL ENERGY - CURRENT PERIOD

Electric Service- Physical Usage (kWh Avg Price Charges Taxes Total Charges
Dec 31, 2015- Jan 14, 2016
Mtr.# 355201007 5,843.1 Total
5,843.1 $0.070632 $412.71
Total Dec 31, 2015- Jan 13, 2016 Charges for LDC # 1234567890 $412.71
PHYSICAL ENERGY $412.71
SUBTOTAL.: Eversource - NH # 1234567890 $412.71
TOTAL CURRENT CHARGES $412.71

WWW.NOBLESOLUTIONS.COM



