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Patnode 1-10: Please identify the total number of residential customers, within 
each exchange area of each company, that use VolP to communicate to persons 
within their exchange rather than basic local exchange service. 

Response: 

The way the Petitioners understand how VolP service is provided and works, the 
Petitioners would have no idea or access to information that could possibly 
respond to this question. For example any customer with access to broadband, 
either using DSL, cable modem or satellite, could have service with a VolP 
provider and we would have no way of knowing, nor would we know how they 
use VolP service, nor would we know who they call. 

Michael C. Reed is responsible for this response. 


