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July 7, 2009

Patrick McHugh

Devine, Millimet & Branch
43 North Main Street
Concord NH 03301

Re: DT 07-011, Verizon New England, et al
Transfer of Assets to FairPoint Communications, Inc.
Credit and Collections

Dear Mr. McHugh:

On June 16, 2009 and June 24, 2009, FairPoint filed reports regarding its credit and collections
activities pursuant to the Commission’s Secretarial Letter issued on June 3, 2009. In its June 24"
letter, FairPoint also requested that the Commission rescind the restrictions set forth in the June 3
Secretarial Letter with respect to those activities. On July 2, 2009, after seeking clarification and
additional information from FairPoint, Staff filed a memorandum in which it concluded that FairPoint
should be allowed to resume its collection activities inasmuch as one percent of the customers who
received notices from FairPoint notified either the Company or the Commission to dispute the notice.
Staff suggested, however, that any incorrect reporting to credit bureaus or other credit rating agencies
could harm FairPoint customers and recommended that the Commission prohibit FairPoint from
reporting delinquent accounts to credit bureaus or other credit agencies through October 2009. Staff
further represented in its memorandum that the Office of the Consumer Advocate, who also
participated in discussions with FairPoint, was generally supportive of Staff’s position.

As noted in Staff’s recommendation, residential customers are provided with sufficient
opportunity to contact FairPoint if the customer believes the notice is inaccurate or not valid. While it
is the Commission’s expectation that FairPoint will resolve all such disputes in a timely manner,
additional protection for customers is not unreasonable given the letters, e-mails and phone calls the
Commission continues to receive from customers with billing issues. Accordingly, FairPoint may
resume normal credit and collections activities, except that it may not report customers to credit
bureaus or other credit reporting agencies until November 1, 2009. '

Sincerely, k )
;_}/k&xcv AN Wy cMQ

Debra A. Howland
Executive Director



JEFFREY W ALLEN

FAIRPOINT COMMUNICATIONS INC
I DAVIS FARM ROAD

PORTLAND ME 04103

CHRISTOPHER J ALLWARDEN
PUBLIC SVC OF NEW HAMPSHIRE
780 NORTH COMMERCIAL ST

PO BOX 330

MANCHESTER NH 03105

JOHN ANTONUK

LIBERTY CONSULTING GROUP
65 MAIN ST

PO BOX 237

QUENTIN PA 17083-0237

KELLY ATWOOD

DEVINE MILLIMET & BRANCH PA
43 NORTH MAIN ST

CONCORD NH 03301-4934

SUSAN BALDWIN
17 ARLINGTON ST
NEWBURYPORT MA 01950

RANDY BARBER

CENTER FOR ECONOMIC ORGANIZIN
6935 LAUREL AVE STE 204

TAKOMA PARK MD 20912

ALEXANDRA E BLACKMORE
NATIONAL GRID

40 SYLVANRD

WALTHAM MA 02451

SARAH M BOSLEY
107 OXPENS RD
CARY NC 27513
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TRINA M BRAGDON

MID MAINE COMMUNICATIONS/PINE ]
500 D HAMMOND ST

BANGOR ME 04401

DAVID BREVITZ
3623 SW WOODVALLEY TER
TOPEKA KS 66661

STEVEN V CAMERINO
MCLANE LAW FIRM

11 SOUTH MAIN ST STE 500
CONCORD NH 03301

MICHAEL CANNATA

LIBERTY CONSULTING GROUP
65A RIDGE RD

DEERFIELD NH 03037

GENT CAV

OTEL TELEKOM INC

ONE SUNDIAL AVE STE 210
MANCHESTER NH 03103

JULIA CHASE

G4 COMMUNICATIONS
1 SUNDIAL AVE
MANCHESTER NH 03103

ROBERT CIANDELLA

DONAHUE TUCKER & CIANDELLA
225 WATER ST

EXETER NH 03833-0630

FREDERICK J COOLBROTH
DEVINE MILLIMET & BRANCH PA
43 N MAIN ST

CONCORD NH 03301

SEAN DANDLEY

DSCI CORPORATION

275 WYMAN ST STE 260
WALTHAM MA 02451-1265

GERALD M EATON

PUBLIC SERVICE COMPANY OF NEW H
780 N COMMERCIAL ST

PO BOX 330

MANCHESTER NH 03105-0330

GARY EPLER

UNITIL ENERGY SYSTEMS INC
6 LIBERTY LANE WEST
HAMPTON NH 03842-1720

DAN FELTES

NEW HAMPSHIRE LEGAIL ASSISTANCE
117 N STATE ST

CONCORD NH 03301-4407

PAULA W FOLEY

ONE COMMUNICATIONS
S WALL ST
BURLINGTON MA 01803

KARYN P FORBES
SHAHEEN & GORDON PA
107 STORRS ST

PO BOX 2703

CONCORD NH 03302-2703

SUZANNE HARVEY

NEW HAMPSHIRE STATE REPRESENT
8 CRAWFORD LANE

NASHUA NH 03063-1501

MEREDITH A HATFIELD

OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NH 03301

FILING INSTRUCTIONS: PURSUANT TO N.H. ADMIN RULE PUC 203.02(a),
WITH THE EXCEPTION OF DISCOVERY, FILE 7 COPIES (INCLUDING COVER LETTER) TO:

DEBRA A HOWLAND
EXEC DIRECTOR & SECRETARY
NHPUC

21 SOUTH FRUIT STREET, SUITE 10

CONCORD NH 03301-2429



RORIE HOLLENBERG

OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NH 03301-2429

ROBERT T HYBSCH

PUBLIC SERVICE COMPANY OF NEW H
780 NORTH COMMERCIAL ST

PO BOX 330

MANCHESTER NH 03105-0330

JEREMY L KATZ
SEGTEL INC

PO BOX 610
LEBANON NH 03766

HEATHER KAUFMAN

NEW HAMPSHIRE ELECTRIC COOPER
579 TENNEY MT HIGHWAY
PLYMOUTH NH 03264

GREGORY M KENNAN
FAGELBAUM & HELLER LLP
PO BOX 230

SHERBORN MA 01770

KIMBALL L KENWAY
110 MAIN ST STE 1508
SACO ME 04072

CHARLES KING

LIBERTY CONSULTING GROUP
65 MAIN ST

PO BOX 237

QUENTIN PA 17083-0237

SARAH KNOWLTON

MCLANE GRAF RAULERSON & MIDD
PO BOX 459

PORTSMOUTH NH 03802-0459
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WALTER E LEACH JR

FAIRPOINT COMMUNICATIONS INC
521 EMOREHEAD ST STE 250
CHARLOTTE NC 28202

AL AN LINDER

NH LEGAL ASSISTANCE
117 N STATE ST
CONCORD NH 03301-4407

SHIRLEY J LINN

FAIRPOINT COMMUNICATIONS INC
521 E MOREHEAD ST STE 250
CHARLOTTE NC 28202

ALAN D MANDL

SMITH & DUGGAN LLP
LINCOLN NORTH

55 OLD BEDFORD RD
LINCOLN MA 01773-1125

MARLA B MATTHEWS

GALLAGHER CALLAHAN & GARTREL
214 N MAIN ST

CONCORD NH 03301

PATRICK C MCHUGH

DEVINE MILLIMET & BRANCH PA
43 NORTH MAIN ST

CONCORD NH 03301

CAROL MILLER

NEW HAMPSHIRE INTERNET SERVICE
PO BOX 8008

NASHUA NH 03060

KATHERINE B MILLER

DONAHUE TUCKER & CIANDELLA PL

225 WATER STREET
PO BOX 630
EXETER NH 03833-0630

ALEXANDER W MOORE

VERIZON COMMUNICATIONS INC
185 FRANKLIN ST 13TH FLR
BOSTON MA 02110-1585

KATH MULLHOLAND
SEGTEL INC

PO BOX 610
LEBANON NH 03766

ROBERT J MUNNELLY JR
MURTHA CULLINA LLP
99 HIGH ST 20TH FLR
BOSTON MA 02110

DONALD PFUNDSTEIN

GALLAGHER CALLAHAN & GARTREL
214 N MAIN ST

P O BOX 1415

CONCORD NH 03302

PAUL J PHILLIPS

PRIMMER PIPER EGGLESTON & CRAM
421 SUMMER ST

PO BOX 159

ST JOHNSBURY VT 05819-0159

CHRISTOPHER J POLLART
RUBIN AND RUDMAN LLP
50 ROWES WHARF
BOSTON MA 02110

KAREN M POTKUL

X0 COMMUNICATIONS SERVICES INC
1601 TRAPELO RD STE 397

WALTHAM MA 02451

MELISSA L PRICE

PUBLIC SERVICE COMPANY OF NEW H
780 COMMERCIAL ST

MANCHESTER NH 03101



R EDWARD PRICE

GLOBAL CROSSING TELECOMMUNICA
225 KENNETH DR

ROCHESTER NY 14623

AUDREY J PRIOR

FAIRPOINT COMMUNICATIONS INC
155 GANNETT DR

SOUTH PORTLAND ME 04106

SUSAN ROCKEFELLER

CURTIS THAXTER STEVENS BRODER 4
ONE CANAL PLAZA

PORTLAND ME 04112-7320

MARTIN C ROTHFELDER
ROTHFELDER STERN LLC
625 CENTRAL AVE
WESTFIELD NI (7090

SCOTT J RUBIN
333 OAK LANE
BLOOMSBURG PA 17815

ARPIAR G SAUNDERS JR
SHAHEEN & GORDON PA
PO BOX 2703

CONCORD NH 03302-2703

KEVIN M SHEA

FAIRPOINT COMMUNICATIONS INC
900 ELM STREET

19TH FLOOR

MANCHESTER NH 03101

ALAN M SHOER

ADLER POLLOCK & SHEEHAN PC
ONE CITIZEN'S PLAZA 8TH FLR
PROVIDENCE RI 02903-1345
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BRIAN SUSNOCK

THE DESTEK GROUP INC
25 TECHNOLOGY WAY #4
NASHUA NH 03050-3245

BEN THAYER

BAYRING COMMUNICATIONS
359 CORPORATE DR
PORTSMOUTH NH 03801-2888

KELLY TOROSIAN

IBEW NH

46 THIRD ST

MANCHESTER NH 03102-4596

ROJEAN TULK

FAIRPOINT COMMUNICATIONS INC
155 GANNETT DR

SOUTH PORTLAND ME 04106-6942

ROBIN E TUTTLE

FAIRPOINT COMMUNICATIONS INC
521 EMOREHEAD ST STE 250
CHARLOTTE NC 28202

RANDY VICKROY

LIBERTY CONSULTING GROUP
65 MAIN ST

PO BOX 237

QUENTIN PA 17083-0237

DARREN R WINSLOW
UNION COMMUNICATIONS
13 CENTRAL ST

PO BOX 577

FARMINGTON NH 03901

SUZANNE WOODLAND
CITY OF PORTSMOUTH
1 JUNKINS AVENUE
PORTSMOUTH NH 03801



PURSUANT TO N.H. ADMIN RULE 203.09 (d), FILE DISCOVERY

LIBRARIAN

NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

KATE BAILEY

NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

PRADIP CHATTOPADHYAY
NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

LYNN FABRIZIO

NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

JOSIE GAGE

NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

DAVID GOYETTE

NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

ROBERT HUNT

NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

DIRECTLY WITH THE FOLLOWING STAFF

RATHER THAN WITH THE EXECUTIVE DIRECTOR

BULK MATERIALS:

Upon request, Staff may waive receipt of some of its multiple
copies of bulk materials filed as data responses. Staff cannot
waive other parties' right to receive bulk materials.
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DIRECTLY WITH THE FOLLOWING STAFF

RATHER THAN WITH THE EXECUTIVE DIRECTOR

MICHAEL LADAM

NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

JODY O'MARRA

NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

F ANNE ROSS

NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

AMANDA NOONAN

CONSUMER AFFAIRS DIRECTOR
NHPUC

21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429
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