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March 28, 2018

Ms. Debra A. Howland

Executive Director and Secretary

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, New Hampshire 03301

Re: Docket No. DT 11-061; Northern New England Telephone Operations LLC
Wholesale Performance Plan

Dear Ms. Howland:

Northern New England Telephone Operations LLC d/b/a Consolidated Communications
— NNE (“Consolidated”) hereby files a copy of the February 2018 aggregate Wholesale
Performance Plan (WPP) report. An electronic copy of the aggregate report will be filed
today via the Commission’s Electronic Report Filing system.

CLEC-specific WPP reports are available to requesting CLECs in electronic format via
Consolidated’s wholesale web portal within 28 days of the end of each month or the
next business day thereafter if the 28" is a weekend or holiday.

Please contact me with any questions or concerns.
Thank you.
Regards,

ot D [)ehors

Robert D. Meehan | Director — Government Affairs
770 Elm Street, Manchester, NH 03101

D: 603.656.8116 | C: 603.716.6045
robert.meehan@consolidated.com




Wholesale Performance Plan - NH Aggregate Summary Report

Month CLEC Id Metric Id Metric Title Product Performance Standard Eligible/Diagnostic FRP Num CLEC Den FRP Perf. CLEC Perf. Z Score Met Miss Ss  Qual'd Miss Escalation Level

NNE | 01-FEB-2018 [Aggregate |PO-1-01-6040 _|Average Response Time - CSR XML <= 4.5 Seconds ELIGIBLE NA NA 22400 91.00 NA 248 NA MET)] 0 100 0
NNE 01-FEB-201 ate PO-1-01-8050 _ |Average Response Time - CSR WEB GU! <= 6.5 Seconds ELIGIBLI NA! NA 756.00] 289.00 NA 2.62 NA MET] 0 1.00 0
NNE 01-FEB-2018 |Aggregate PO-1-03-6040  |Average Response Time - Address Validation XML <= 4.5 Seconds ELIGIBLE NA NA 333.00 182.00 NA 1.83 NA MET 0 1.00 0
NNE 01-FEB-2018 [Aggregate PO-1-03-6050 _ ]Average R se Time - Address Validation WEB GUI <= 7.5 Seconds ELIGIBLI NA NA 1809.00 1026.00 NA 1.76 NA MET 0 1.00 0
NNE 1-FEB-2018 |Aggregate PO-1-05-6040 __ |Average Response Time - TN Availability and Reservation XML <= 4 5 Seconds DIAGNOSTIC NA NA 25.00 1.00 NA 25.00 NA NA NA NA 0
NNE 1-FEB-2018 |Aggregate PO-1-05-8050  |Average R nse Time - TN ility and Reservation WEB GUI <=7.5 DIAGNOSTIC NA NA 608.00 40.00 NA 15.20 NA NA NA NA 0
INNE -FEB-2018 |Aggregate PO-1-08-804 Average Response Time - Mech. Loop Qualification XML <= 4.5 Seconds ELIGIBLE NA NA| 3351.00 837.00 NA, 4.00 NA MET. 0 1.00 5 0
[NNE -FEB-2018 |Aggregate |PO—1-08—605( Average Response Time - Mech. Loop Qualification WEB GUI <= 6.5 Seconds ELIGIBLE NA NA 588.00 176.00 NA 3.34 NA MET 0 1.00 S 0
INNE -FEB-2018 |Aggregate PO-1-07-604C Average Response Time - Rejected Query XML <= 4.5 Seconds F_)_IA_GNO STIC NA NA 25.00 26.00 NA 0.96 NA NA NA NA 0
INNE -FEB-201 regate P0O-1-07-6050 Average Response Time - Rejected Query WEB GUI <= 7.5 Seconds DIAGNOSTIC NA NA 81.00 75.00 NA 1.08 NA NA NA NA 0
NNE -FEB-2018 |Aggregate PO-1-08-604 % Timeouts XML <= 0.33% |ELIGIBLE NA NA 29.00 4422.00 NA 0.66 NA MISS 2 1.00 5 [
INNE | 01-FEB-2018 [Aggregate |PO-1-08-6050 _|% Timeouts WEB GUI <= 033% |ELIGIBLE NA NA 46.00 1652.00 NA 278 NA MISS 43 500 5| 2500
[NNE__| 01-FEB-2018 [Aggregate |PO-1-09-6040 _|Average Response Time - Parsed CSR XML <= 45 Seconds [DIAGNOSTIC NA NA 8315.00 3256.00 NA 255 NA NA NA NA )
INNE 1-FEB-2018 |Aggregate PO-2-02-6 0oss Availability - Prime Time VFO >= 99.5% [ELGIBLE NA NA 20520.00 20520.00 NA 100.00 NA MET 0 1.00] Severity Dependent] 0
NNE -FEB-2018 PO-3-02-100C % Answered within 30 - Ordering Resale and UNE >= 80% DIAGNOSTIC NA NA 820.00 834.00 NA 98 32 NA NA NA NA| 0
NNE -FEB-2018 ate PO-3-04-100C % within 30 Seconds - Repair |Resale and UNE >= 80% DIAGNOSTIC NA NA 12030.00 12704.00 NA 94 69 NA NA NA NA 0
_N_NE -FEB-2018 [Aggregate PO-4-01-668 % Change Management Notices Sent on Time Change Notices (types 3, 4 and 5) >= 95% ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00] Severity Dependent 0
NNE 1-FEB-2018 regate PO-4-01-6671 % Change Management Notices Sent on Time Change Notices (types 1 and 2) >= 95% ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00] Severity Dependent 0
NNE 01-FEB-2018 [Aggregate PO-4-02-6€ Change M Notices - Delay 1 to 7 Days Change Notices all types No Standard DIAGNOSTIC NA NA NA NA NA NA NA NA NA| NA 0
NNE 1-FEB-2018 regate Change Management Notices - Delay >= 8 Days Change Notices all types 0 (zero) Notices >= 8 Days ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00} Severity Dependent 0
NNE 1-FEB-2018 |Aggregate PO-5-01-850 % On Time Notice of OSS Interface Outage OSS Interface Outage Notifications >= 95% within 20 Minutes of Outage DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NNE 1-FEB-2018 |Aggregate PO-6-01-800 e Validation VFO <= 5% Failed Ti ELIGIBLE NA NA NA NA NA! NA NA NA 0 1.00 Sweriy_)eEndenq 0
NNE 1-FEB-2018 |Aggregate PO-7-01-€ % F On Time VFO >= 95% within 48 Hours/10 Busi Days ELIGIBL NA NA NA NA NA NA NA| NA 0 1.00] Severity Dep 0
NNE 1-FEB-2018 regate PO-7-02-8 Delay Hours Production R tion - Change - T jons Failed - No VFO (zero) p ti ion changes > 48 Hours ELIGIBLE NA NA NA NA NA NA NA NA' 0 1.00] Severity Dependent| 0
NNE 1-FEB-2018 |Aggregate |P0-7 Delay Days P Resolution - Change - T Failed - With Workaround VFO (zero) production resolution changes > 10 Business Days ELIGIBLE NA NA NA NA NA| NA NA NA 0 1.00| Severity Dep 0
NNE 1-FEB-2018 |Aggregate |PO-7J\‘-A 00 Delay Hours - Failed/Rejected Test Deck Ti -Ti ions Failed - No Workaround VFO (zero) failed/rej: test deck transactions > 48 Hours ELIGIBLE NA NA NA| NA NA NA NA| NA' 0 1.00| Severity Dependent| 0
NH 01-FEB-2018 [Aggregate PO-8-01-61 % On Time - Manual Loop Qualification Manual Loop Qual Request >= 95% within 48 Hours ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 40 0
NH 01-FEB-2018 |Aggregate  [OR-1 000 |% On Time LSRC - Flow-Through Resale >= 95% within 2 Hours ELIGIBLE NA NA 12.00 13.00 NA 92.31 NA MET 0 1.00 28 [
NH 1-FEB-2018 |Aggregate OR-1-02-3332 % On Time LSRC - Flow-Through UNE 2-Wire Loops/LNP >= 95% within 2 Hours ELIGIBLE NA NA 504.00 509.00 NA 99.02 NA MET 0 1.00 28 0
NH 1-FEB-2018 regate OR-1-04-2000 % On Time LSRC - No Facility Check (Non-Flow-Through) Resale >= 95% within 24 Hours ELIGIBLE NA NA| 9.00 9.00 NA 100.00 NA MET 0 1.00 28 0
NH 1-FEB-2018 [Aggregate OR-1-04-3331 % On Time LSRC - No Facility Check (Non-Flow-Through) UNE 2-Wire Analog Loop/LNP >3 95% within 24 Hours |ELIGIBLE NA NA 95.00 101.00 NA 94.06 NA Miss 4 1.00 28 112.00
NH 1-FEB-2018 |Aggregate OR-1-04-3343 % On Time LSRC - No Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops >= 95% within 24 Hours |ELlGlBL1 NA NA 3.00 4.00 NA 75.00 NA MET 0 1.00 28 0
NH 1-FEB-2018 [Aggregate OR-1-06-2000 % On Time LSRC/ASRC - Facility Check (Non-Flow-Through) Resale >= 95% within 72 Hours ELIGIBLI NA NA NA NA NA NA NA NA 0 1.00 28 0
NH 1-FEB-2018 |Aggregate OR-1-06-3200 % On Time LSRC/ASRC - Facility Check (Non-Flow-Through) UNE Speci >= 95% within S Busi Days IEUGIBU NA NA 1.00 1.00 NA 100.00 NA MET 0 1.00 56 0
NH 1-FEB-2018 |Aggregate  [OR-1-06-3331 % On Time LSRC/ASRC - Facility Check (Non-Flow-Through) UNE 2-Wire Analog Loop/LNP >= 95% within 72 Hours |ELIGIBLE NA NA 6.00 6.00 NA 100.00 NA MET 0 1.00 28 0
NH 01-FEB-2018 |Aggregate OR-1-06-3343 % On Time LSRC/ASRC - Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loo, >= 95% within 72 Hours IELIGIBL NA NA NA NA NA NA NA NA 0 1.00 28 0
NH__| 01-FEB-2018 [Aggregate |OR-1-12-5020 _|% On Time ASRC CLEC Trunks (<= 192 F d) >= 95% within 10 Business Days |ELIGIBLI NA NA NA NA NA NA NA NA 0 1.00 56 0
NH 01-FEB-2018 [Aggregate OR-1-12-5030 % On Time ASRC CLEC Trunks (> 192, Unforecasted, and Projects) |>= 95% within Negotiated Interval [ELIGIBL NA NA NA NA NA NA NA NA 0 1.00! 56 0
NH 01-FEB-2018 |Aggregate  [OR-1-13-5000 _|% On Time Design Layout Record (DLR) CLEC Trunks >= 95% On or Before DLRD |ELIGIBL NA NA NA NA NA NA NA NA 0 1.00 56 0
NH 01-FEB-2018 |Aggregate _|OR-2.02-2000__ |% On Time LSR Reject (Flow-Through) Resale >= 95% within 2 Hours |ELIGIBL NA NA 15.00 15.00 NA 100.00 NA MET, 0 1.00 28 0|
NH 01-FEB-2018 regate OR-2-02-3332 % On Time LSR Reject (Flow-Through) UNE 2-Wire Loops/LNP >= 95% within 2 Hours I‘E—LIGIBL NA NA 232.00 232.00 NA 100.00 NA MET 0 1.00 28 0
NH 01-FEB-2018 |Aggregate _|OR-2-04-2000 _|% On Time LSR Reject - No Facilty Check (Non-Flow-Through) Resale >= 95% within 24 Hours |ELIGIBLE NA NA 4.00 4.00 NA 100.00 NA MET, 0 1.00 28 0
NH 01-FEB-2018 regate OR-2-04-3331 % On Time LSR Reject - No Facility Check (Non-Flow-Through) UNE 2-Wire Analog Loop/LNP >= 95% within 24 Hours |ELIGIBLE NA NA 27.00 27.00 NA 100.00 NA MET 0 1.00 28 0
NH 01-FEB-2018 [Aggregate |OR-2-04-3343  [% On Time LSR Reject - No Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops >= 95% within 24 Hours |ELIGIBLE NA NA 1.00 1.00 NA 100.00 NA MET 0 1.00 28 0
NH 01-FEB-2018 regate OR-2-06-2000 _ |% On Time LSR/ASR Reject - Facility Check (Non-Flow-Through) Resale >= 95% within 72 Hours [ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 28 0
NH 01-FEB-2018 |Aggregate _ |OR-2-06-3200 _|% On Time LSR/ASR Reject - Facility Check (Non-Flow-Through) UNE Speci >= 95% within 5 Business Days |ELIGIBLE NA NA NA, NA NA NA NA NA 0 1.00 56 0
NH 01-FEB-2018 |Aggregate OR-2-06-3331 % On Time LSR/ASR Reject - Facility Check (Non-Flow-Through) UNE 2-Wire Analog Loop/LNP >= 95% within 72 Hours [ELIGIBLE NA NA 1.00 1.00 NA 100.00 NA MET. 0 1.00 28 0
NH 01-FEB-2018 [Aggregate OR-2-06-3343  |% On Time LSR/ASR Reject - Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops >= 95% within 72 Hours |_E_UGIBLE NA NA NA NA NA NA NA NA 0 1.00 28 0
NH 01-FEB-2018 |Aggregate OR-2-12-5020 % On Time Trunk ASR Reject CLEC Trunks (<= 192 F >= 95% within 7 Business Days ELIGIBLE NA NA 3.00 3.00 NA 100.00 NA MET 0 1.00 56 0
NH 01-FEB-2018 |Aggregate OR-2-12-5030 % On Time Trunk ASR Reject CLEC Trunks (> 192, Unforecasted, and Projects) _|>= 95% within Negoti: Interval |DIAGNOSTIC NA NA NA NA NA| NA NA NA NA NA 0
NH 01-FEB-2018 |Aggregate OR-4-11-1000 % Completed Orders with Neither a PCN nor BCN Sent Resale and UNE <= 0.25% within 2 i Days of Provisioning Completi |DIAGNOSTIC NA NA 2.00 925.00 NA 0.22 NA NA NA NA 0
NH 01-FEB-2018 regate OR-4-16-1000 % Provisioning C ion Notifiers Sent within One Busi Day Resale and UNE >= 95% |ELIGIBLE NA NA 439.00 439.00 NA 100.00 NA MET. 0 1.00 28 )
NH 01-FEB-2018 Mr&ga{e OR-4-17-1000 % Billing Completion Notifiers Sent On Time Resale and UNE >= 95 5% within 2 or 4 i Days of Provisioning Completi ELIGIBLE NA NA 920.00! 924.00 NA 99.57 NA MET 0 1.00 28 0
NH 01-FEB-2018 regate OR-5-01-2000 % Flow-Through - Total Resale No Standard DIAGNOSTIC NA NA 13.00 22.00 NA §9.09' NA NA NA NA 0
NH 01-FEB-2018 [Aggregate OR-5-01-3112 __ |% Flow-Through - Total UNE 2-Wire Analog Loop No DIAGNOSTIC NA NA 78.00 83.00 NA 93.98' NA NA' NA NA [
NH 01-FEB-2018 [Aggregate OR-5-01-3121 % Flow-Through - Total Oirectory Listings and LNP No Standard DIAGNOSTIC NA NA 904.00 1017.00 NA 88.89/ NA NA' NA NA 0
NH 01-FEB-2018 [Aggregate OR-5-03-2000 _ |% Flow-Through - Achieved Resale >= 95% ELIGIBLE NA NA 5.00 5.00 NA 100.00 NA MET 0 1.00 35 0
NH 01-FEB-2018 regate  |OR-5-03-3112__|% Flow-Through - Achieved UNE 2-Wire Analog Loop > 95% |ELIGIBLE NA NA 47.00 49.00 NA 9592 NA MET| 2 1.00 35 70.00)
NH 01-FEB-2018 [Aggregate OR-5-03-3121 % Flow-Through - Achieved Directory Listings and LNP >= 95% |ELIGIBLE NA NA 576.00 613.00 NA 93.96 NA MISS 19 4.00 35 2,660.00!
NNE 01-FEB-2018 [Aggregate OR-6-01-1001 % Service Order Accuracy Resale and UNE 2-Wire Loops /LNP >= 95% without Errors [ELIGIBLE NA NA 63.00 63.00 NA 100.00 NA MET. 0 1.00 56 )
NH 01-FEB-2018 |Aggregate OR-6-03-2000 % Resent LSRC Resale <= 5% due to Errors |ELIGIBLE NA NA 0.00 9.00 NA 0.00 NA MET 0 1.00 28 0
NH 01-FEB-2018 regate OR-6-03-3332 % Resent LSRC UNE 2-Wire Loops/LNP <= 5% due to Errors |ELIGIBLE NA NA 0.00! 113.00 NA 0.00 NA MET 0 1.00 28 0
NNE 01-FEB-2018 [Aggregate OR-6-04-1040  |% Accuracy - Directory Listing Directory Listings >= 95% without Errors ELIGIBLE NA NA 15.00! 16.00 NA 93.75 NA MET 0 1.00 40 0]
NH 01-FEB-2018 regate OR-11-01-2000 |% On Time Resale Provider Notificati Resale >= 95% within 2 Busi Days ELIGIBLE NA NA 58.00 58.00 NA| 100.00 NA MET. 0 1.00 56 0
NH 01-FEB-2018 |Aggregate PR-1-04-3112 Average Interval Offered - Dispatch (6 to 9 Lines) UNE 2-Wire Analog Loop Diagnostic C ison to Retail POTS DIAGNOSTIC 2.00 2.00 4.00 1.00 1.00 4.00 NA NA' NA NA| 0
NH 01-FEB-2018 regate PR-1-05-3112 _ |Average Interval Offered - Dispatch (>= 10 Lines) UNE 2-Wire Analog Loop Diagnostic Comparison to Retail POTS DIAGNOSTIC 16.00 3.00 NA NA 5.33 NA NA NA NA NA 0
NH 01-FEB-2018 |Aggregate PR-1-09-3211 Average Interval Offered UNE DS1 Parity with Retail DS1 DIAGNOSTIC 31.00 6.00 1.00 1.00 517 1.00 NA NA NA NA| 0
NH 01-FEB-2018 ]Aggregate PR-1-09-3213 Average Interval Offered UNE DS3 Parity with Retail DS3 DIAGNOSTIC NA NA NA NA NA NA NA NA| NA NA 0
NH 1-FEB-2018 |Aggregate PR-1-09-5020 Average Interval Offered CLEC Trunks (<= 192 Fi Parity with IXC Feature Group D Trunks DIAGNOSTIC 26.00 2.00 NA NA 13.00 NA NA NA NA NA 0
NH 1-FEB-2018 [Aggregate PR-1-09-5030 Average Interval Offered CLEC Trunks (> 192, Unforecasted, and Projects) _|Parity with IXC Feature Group D Trunks DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 1-FEB-2018 Aggregate PR-3-01-2000 % Comp in 1 Day - No Dispatch (1 to 5 Lines) Resale Di No Retail Statistics C DIAGNOSTIC NA NA 0.00 2.00 NA 0.00 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate PR-3-02-2000 % C in 4 Days - No Dispatch (1 to S Lines) Resale Parity with Retail POTS ELIGIBLE 242.00 256.00 0.00 2.00 94.53 0.00 NA SS 0 1.00 60 0
NH 1-FEB-2018 _|Aggregate PR-3-02-3113 % Comp in 4 Days - No Dispatch (1 to 5 Lines) UNE 2-Wire Analog Loop - New Parity with Retail POTS - New ELIGIBLE 242.00 256.00 NA NA 94.53 NA NA NA 0 1.00 60 0
NH 01-FEB-2018 |Aggregate PR-3-06-2000 % C e in 3 Days - Dispatch (1 to 5 Lines) Resale Di ic C ison to Retail POTS |DIAGNOSTIC 21.00 142.00 0.00 2.00 1479 0.00 NA NA| NA NA 0
NH 01-FEB-2018 ]Aggregate PR-3-06-3113 % Comp in 3 Days - Dispatch (1 to 5 Lines) UNE 2-Wire Analog Loop - New Diagnostic Comparison to Retail POTS [DIAGNOSTIC 21.00 142.00 1.00 6.00 1479 16.67 NA NA NA NA 0
NH 01-FEB-2018 [Aggregate PR-3-07-2000 % Comp in 4 Days - Dispatch (1 to 5 Lines) Resale Parity with Retail POTS |ELIGIBLE 46.00 142.00 0.00 2.00 32.39 0.00 NA SS 0 1.00 60 0
NH 01-FEB-2018 |Aggregate PR-3-07-3113 % C in 4 Days - Dispatch (1 to 5 Lines) UNE 2-Wire Analog Loop - New Parity with Retail POTS - New [ELIGIBLE 46.00 142.00 2.00 6.00 32.39 33.33 0.348 MET 0 1.00 60 0
NH 1-FEB-2018 regate_ |PR-3-08-3520 _|% Completed in 5 Days - No Dispatch (1 to 10 Lines) UNE 2-Wire Analog Loop - Hot Cut >= 95% |DIAGNOSTIC NA NA NA NA NA NA NA NA] NA| NA 0
NH 1-FEB-2018 |Aggregate  |PR-3-10-3343 _|%C in 6 Days (1 to 5 Lines) UNE 2-Wire Digital and xDSL Loops >= 95% ELIGIBLE NA NA| 3.00 3.00 NA 100.00 NA MET)| 0 1.00 60 0
NH 1-FEB-2018 |Aggregate PR-3-11-3520 % Comp in 10 Days - No Dispatch (11 to 20 Lines) UNE 2-Wire Analog Loop - Hot Cut >= 95% |DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 01-FEB-2018 |Aggregate PR4-01-3211 % Missed Due Date UNE DS1 Parity with Retail DS1 |ELIGIBLI 0.00 4.00 0.00 1.00 0.00 0.00 NA SS 0 1.00 126 0
NH 1-FEB-2018 |Aggregate |PR-4-01-3213 _|% Missed Due Date UNE DS3 Parity with Retail DS3 [ELIGIBL NA NA NA NA NA NA NA NA 0 1.00) 280 0
NH 1-FEB-2018 [Aggregate PR-4-02-200! Average Delay Days Resale Parity with Retail POTS {ELIGIBL 193.00 80.00 1.00 1.00 241 1.00 NA SS 0 1.00 0
NH 1-FEB-2018 |Aggregate PR-4-02-311 Average Delay Days UNE 2-Wire Analog Loop Parity with Retail POTS |ELIGIBL 193.00 80.00 7.00 5.00 241 1.40 NA SS| 0 1.00 3C 0
NH 1-FEB-2018 [Aggregate PR-4-02-320 Average Delay Days UNE Specials Parity with Retail Specials ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 150 0
NH 1-FEB-2018 [Aggregate PR-4-02-334 Average Delay Days UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLI 193.00 80.00 NA| NA 2.41 NA NA NA 0 1.00 60 0
NH 1-FEB-2018 |Aggregate PR-4-02-501 Average Delay Days CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLI NA NA NA NA NA NA| NA NA' 0 1.00 150 [
NH 1-FEB-2018 fAggregate PR-4-04 % Missed Due Date - Dispatch Resale Parity with Retail POTS ELIGIBLE 56.00 164.00 1.00 5.00 34.15 20.00 NA S 0 1.00 60 0]
NH 1-FEB-2018 |Aggregate R-4-04-31 % Missed Due Date - Dispatch UNE 2-Wire Analog Loop - New Parity with Retail POTS - New ELIGIBLI 53.00 159.00 3.00 7.00 33.33 42.86 -0.935 MET 0 1.00 50 0
NH 1-FEB-2018 |Aggregate PR-4-05-200! % Missed Due Date - No Dispatch Resale Parity with Retail POTS ELIGIBLI 24.00 952.00 0.00 11.00 252 0.00 0.695 MET 0 1.00 € 0
NH 1-FEB-2018 |Aggregate PR-4-05-311 % Missed Due Date - No Dispatch UNE 2-Wire Analog Loop - New Parity with Retail POTS - New ELIGIBL! 9.00 260.00. NA NA 348 NA NA NA 0 1.00 0
NH 1-FEB-2018 |Aggregate  |PR-4-07-354 % On Time Performance - LNP Only UNE LNP >= 95% ELIGIBLI NA NA 324.00 330.00 NA 98.18 NA MET 1 1.00 35.00
NH 1-FEB-2018 |Aggregate PR-4-14-334; % Met Due Date UNE 2-Wire Digital and xDSL Loops >= 95% ELIGIBLE NA NA 2.00 2.00 NA 100.00 NA MET 0 1.00 50 0
NNE 1-FEB-2018 |Aggregate  |PR-4-15-500 % Met Due Date - Trunks CLEC Trunks >= 95% ELIGIBLI NA NA 4.00 5.00 NA 80.00 NA 3R-MISS 1 2.00 150 0
NH 1-FEB-2018 |Aggregate PR-4-16-104 % Directory Data Base Updates Completed On Time Directory Listings >= 95% within 1 i Da ELIGIBLE NA| NA| 712.00: 730.00 NA 97.53 NA MET 2 1.00 48.00
NH 1-FEB-2018 [Aggregate PR-5-01-2000 % Missed Due Date - Facilities Resale Di ic Comparison to Retail POTS DIAGNOSTIC 6.00 1112.00 0.00 16.00 0.54 0.00 NA NA| NA NA 0
NH 1-FEB-2018 |Aggregate PR-5-01-5000 % Missed Due Date - Facilities CLEC Trunks Diagnostic C ison to IXC Feature Group D Trunks DIAGNOSTIC 0.00 2.00 NA NA 0.00 NA NA NA NA NA 0
NH 1-FEB-2018 regate PR-5-02-2000 % Orders Held for Facilities > 15 Days Resale Di ic C ison to Retail POTS DIAGNOSTIC 4.00 1112.00 0.00 16.00 0.36 0.00 NA NA! NA NA| 0
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NH 1-FEB-2018 |Aggregate PR-5-02-311 % Orders Held for Facilities > 15 Days UNE 2-Wire Analog Loop Diagnostic C to Retail POTS DIAGNOSTIC 400 1112 00 00 00 0.36 00 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate PR-5-02-320f % Orders Held for Facilities > 15 Days UNE Specials iagnostic Comparison to Retail Specials DIAGNOSTIC 000 100 00 00 000 00 NA NA NA NA 0
NH 1-FEB-201 5-02-334. % Orders Held for Facilities > 15 Days UNE 2-Wire Digital and xDSL Loops No Standard DIAGNOSTIC NA NA 00 00 NA 00 NA| NA A NA 0
NH 1-FEB-2018 I 5-02-5000 % Orders Held for Facilities > 15 Days CLEC Trunks Di ic Comparison to IXC Feature Group D DIAGNOSTIC 000 200 NA NA 00 NA NA NA NA NA 0
NH 1-FEB-2018 re 5-03-500C % Orders Held for Facilities > 60 Days CLEC Trunks Diagnostic Comparison to IXC Feature Group D DIAGNOSTIC 000 200 NA NA 00 NA NA NA NA NA )
NH 1-FEB-2018 |Aggregate  |PR-8-01-200( % Installation Troubles Reported within 30 Days [Resale Parity with Retail POTS IEUGIBU 72.00 635 00 00 00 34 00 5 ET 0 00 6C 0
NH 1-FEB-2018 regate PR-8-01-311 % Installation Troubles Reported within 30 Days UNE 2-Wire Analog Loop - New rﬁ?ri_ty with Retail POTS - Dispatched ELIGIBLI 20.00 263.00 00 00 80 33 348 SS 5 00 00
NH 1-FEB-2018 |Aggregate IPR-B—D1-320( % Installation Troubles Reported within 30 Days UNE Specials Parity with Retail Specials ELIGIBLI NA NA 00 00 NA 00 NA SS 0 00 1 0
INH 1-FEB-2018 regate PR-68-01-3343 % Installation Troubles Reported within 30 Days UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS - Dispatched ELIGIBLI 48.00 263.00 00 00 25 0 NA SS| 0 .00 [: 0
[NNE 1-FEB-2018 |Aggregate |PR-6-01-54 0 % Installation Troubles Reported within 30 Days CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE 0.00 3.00 00 00 00 00 NA ET 0 .00 1 0
NH 1-FEB-2018 fAggregate  [PR-8-02-3! % Installation Troubles Reported within 7 Days UNE 2-Wire Analog Loop - Hot Cut <= 2% ELIGIBLI NA NA NA NA NA NA NA NA 0 .00 80 0
NH 1-FEB-2018 regate PR-8-01-200C % Open Orders in a Hold Status > 30 Days [Resale Parity with Retail POTS ELIGIBLI 68.00 1298.00 00 00 4 0 9 ET 0 00 50 0
NH 1-FEB-2018 |Aggregate  |PR-8-01-311 % Open Orders in a Hold Status > 30 Days UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLI 68.00 1298 00 00 00 4 00 5 T 0 00 5 0
NH 1-FEB-2018 |Aggregate |PR-8-01-320¢ % Open Orders in a Hold Status > 30 Days UNE Specials Parity with Retail Specials ELIGIBLI 4.00 10 0 00 00 0 0 NA S 0 0 1 0
NH 01-FEB-201 regate PR-8-01-334: % Open Orders in a Hold Status > 30 Days UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS F_U( BLI 68.00 1298 0 00 00 4 0 NA S 0 00 60 0
NH 1-FEB-2018 |Aggregate IPR-!HM- 00 % Open Orders in a Hold Status > 30 Days CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE 0.00 20 A NA 00 NA NA NA 0 1.00 150 0
NH 1-FEB-201 regate PR-8-02. % Open Orders in a Hold Status > 90 Days Resale Di ic Comparison to Retail POTS TEAGNO STIC 66.00 1296 00 00 00 09 00 NA| NA NA NA 0
NH 1-FEB-2018 |Aggregate PR-8-02-; % Open Orders in a Hold Status > 90 Days UNE 2-Wire Analog Loop Diagnostic C to Retail POTS IP\AGNO STIC 66.00 1296 00 0.00 00 09| 00 NA| NA NA NA 0
NH 1-FEB-201 regate PR-8-02-320C % Open Orders in a Hold Status > 90 Days UNE Speci i ic C ison to Retail Specials DIAGNOSTIC 4.00 1 00 0.00 00 0 00 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate PR-8-02-334. % Open Orders in a Hold Status > 90 Days UNE 2-Wire Digital and xDSL Loops Diagnostic comparison to Retail POTS DIAGNOSTIC 66.00 1296 00 0.00 00 09 0.00 NA NA NA NA 0
NH 1-FEB-2018 MER-ELM- 00C % Open Orders in a Hold Status > 90 Days CLEC Trunks i C to IXC Feature Group D Trunks DIAGNOSTIC 0.00 20 NA NA 0 NA NA Al NA NA 0
NH 1-FEB-2018 regate PR-9-01-352! % On Time Performance - Hot Cut UNE 2-Wire Analog Loop - Hot Cut >= 95% Compl within Window ELIGIBLI NA NA NA NA NA NA NA NA 0 1.00 100 0
INH _ 1-FEB-2018 |Aggregate PR-9-08-352 Average Duration of Hot Cut Installation Troubles UNE 2-Wire Analog Loop - Hot Cut Parity with Retail POTS - New ELIGIBLE 989.07 39.00 NA NA 25.38 NA NA NA 0 1.00 100 0
NNE__| 01-FEB-2018 |Aggregate |MR-1-01-6000 _|Average R Time - Create Trouble VFO <= 4.5 Seconds ELIGIBLI NA NA 2365.00 0 NA 255 NA MET [) 1.00 5 o
NNE 1-FEB-2018 regate  [MR-1-02 Average Response Time - Status Trouble VFO <= 4.5 Seconds DIAGNOSTIC NA| NA 158.00 3.00 NA 52.67 NA NA NA NA 0
NNE 1-FEB-2018 |Aggregate MR Average R Time - Modify Trouble VFO <= 4.5 Seconds DIAGNOSTIC NA NA 2271.00 68.00 NA 33.40 NA NA NA NA 0
NNE 1-FEB-2018 |Aggregate  |MR-1-04 Average Response Time - Request C. of Trouble VFO <=45 DIAGNOSTIC NA NA 249.00 8.00 NA 31.13 NA NA NA NA 0
NNE 1-FEB-2018 |Aggregate MR-1-05-6 Average R Time - Status and Trouble History VFO No Standard DIAGNOSTIC NA NA 241.00 6.00 NA 40.17 NA NA NA NA 0
NNE 1-FEB-201 regate MR-1-06-6! Average Response Time - Test Trouble (Resale POTS Only) VFO <= 90 Seconds F IBLE NA NA 6628.00 155.00 NA 4276 NA MET 0 1.00 5 0
NH 1-FEB-2018 |Aggregate MR-2-01-3200 Trouble Report Rate UNE Specials No Standard DIAGNOSTIC NA NA 16.00 3670.00 NA 0.44 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate MR-2-01-5000 Trouble Report Rate CLEC Trunks Parity with IXC Feature Group D Trunks Fm NOSTIC 0.00 30.00 0.00 674.00 0.00 0.00 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate MR-2-02-2000 Trouble Report Rate - Loop Resale Parity with Retail POTS DIAGNOSTIC 1397.00f{ 138110.00 17.00 3941.00 1.01 0.43 NA NA' NA NA 0
NH 1-FEB-201 ate MR-2-02-3112__ |Network Trouble Report Rate - Loop UNE 2-Wire Analog Loop Parity with Retail POTS I_DN,NOSTHC 1397.00{ 138110.00 52.00 12492.00 1.01 0.42 NA NA NA NA 0
NH 1-FEB-2018 [Aggregate MR-2-02-3343 _ |Network Trouble Report Rate - Loop UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS DIAGNOSTIC 289.00f 138110.00 0.00 1977.00 0.21 0.00 NA NA' NA NA 0
NH 1-FEB-2018 |Aggregate MR-2-03-2000  |Network Trouble Report Rate - Central Office Resale Parity with Retail POTS DIAGNOSTIC 105.00] 138110.00 2.00 3941.00 0.08 0.05 NA NA' NA NA 0
NH 1-FEB-2018 |Aggregate MR-2-03-3112 | Network Trouble Report Rate - Central Office UNE 2-Wire Analog Loop Parity with Retail POTS DIAGNOSTIC 10.00) 138110.00 0.00 12492.00 0.01 0.00 NA NA NA NA 0
NH 01-FEB-2018 |Aggregate MR-2-03-3343 Trouble Report Rate - Central Office UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS DIAGNOSTIC 3.00f 138110.00 0.00 1977.00 0.00 0.00 NA NA NA NA 0
NH 01-FEB-2018 |Aggregate MR-3-01-2010 _ |% Missed Repair i - Loop Resale B Parity with Retail POTS - Busi ELIGIBLE 139.00 301.00 3.00 17.00 46.18 17.65 2114 MET 0 1.00 70 0
NH 01-FEB-2018 regate MR-3-01-2120  |% Missed Repair Appointment - Loop Resale POTS Parity with Retail POTS - ELIGIBLE 234.00 1096.00 NA NA 21.35 NA NA NA' 0 1.00 35 0
NH 01-FEB-2018 [Aggregate |MR-3-01-3112__|% Missed Repair App - Loop UNE 2-Wire Analog Loop Parity with Retail POTS |ELIGIBLE 37300] _ 1397.00 25.00 52,00 26.70 2808 3379 MISS 13 1.00 70 910.00
NH 01-FEB-2018 regate MR-3-01-3343  |% Missed Repair App - Loop UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS [ELIGIBLE 373.00 1397.00 2.00 4.00 26.70 50.00 NA SS 0 1.00 70 0
NH 01-FEB-2018 |Aggregate MR-3-02-2010 % Missed Repair App - Central Office Resale il Parity with Retail POTS - FLIGIELE 9.00 49.00 0.00 1.00 18.37 0.00 NA SS 0 1.00 70 0
NH 01-FEB-2018 |Aggregate MR-3-02-2120 _ |% Missed Repair App - Central Office Resale POTS Parity with Retail POTS - ELIGIBLE 7.00 56.00 NA NA 12.50 NA NA NA' 0 1.00 35 0
NH 01-FEB-2018 |Aggregate MR-3-02-3112__|% Missed Repair Appointment - Central Office UNE 2-Wire Analog Loop Parity with Retail POTS FUGIBLE 4.00 26.00 6.00 6.00 15.38 100.00 NA SS 0 1.00 70 0
NH 01-FEB-2018 |Aggregate MR-3-02-3343 % Missed Repair Appointment - Central Office UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 4.00 26.00 0.00 1.00 15.38 0.00 NA SS 0 1.00 70 0
NH 01-FEB-2018 [Aggregate |MR-4-01-3200 _|Mean Time To Repair - Total UNE Specials Parity with Retail Sp Fucnaua 14043 14.00 112.03 16.00 1003 7.00 0542 MET, 0 1.00 125 0
NH 01-FEB-2018 |Aggregate MR-4-01-5000 _ |Mean Time To Repair - Total CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE NA NA NA NA NA NA NA NA' 0 1.00 125 0
NH 01-FEB-2018 |Aggregate MR-4-02-201 Mean Time To Repair - Loop Trouble Resale Parity with Retail POTS - Busil [EuGIBL 5916.38 301.00 198.80 17.00 19.66 11.69 2034 MET 0 1.00 60 0
NH 01-FEB-2018 Aggregate  |MR-4-02-2120 Mean Time To Repair - Loop Trouble Resale POTS Parity with Retail POTS - FLIG!BL 34888.03 1096.00 NA NA 31.83 NA NA NA 0 1.00 35 0
NH 01-FEB-2018 |Aggregate MR-4-02-3112 Mean Time To Repair - Loop Trouble UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLI 40804.33 1397.00 1005.55 52.00 29.21 19.34 3.353 MET 0 1.00 60 0
NH 01-FEB-2018_|Aggregate MR-4-02-3343 _ [Mean Time To Repair - Loop Trouble UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS FLIGIBLE 40804.33 1397.00 83.81 4.00 29.21 15.95 NA SS 0 1.00 60 0
NH 01-FEB-2018 [Aggregate MR-4-03-2010 _ [Mean Time To Repair - Central Office Trouble Resale Parity with Retail POTS - Business ELIGIBLE 639.94 49.00 4254 1.00 13.08 4254 NA SS 0 1.00 60 0
NH 01-FEB-2018 [Aggregate MR-4-03-2120  |Mean Time To Repair - Central Office Trouble Resale POTS Residence Parity with Retail POTS - Residence ELIGIBL! 1520.96 56.00 NA NA 27.16 NA NA NA' 0 1.00 35 0
NH 01-FEB-2018 |Aggregate MR-4-03-3112 _ [Mean Time To Repair - Central Office Trouble UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLI 584.19 26.00 66.83 6.00 2285 11.14 NA SS 0 1.00 60 0
NH 01-FEB-2018 |Aggregate MR-4-03-3343  |Mean Time To Repair - Central Office Trouble UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLI 594.19 26.00 163 1.00 285 1.63 NA SS 0 1.00 60 0
NH 01-FEB-2018 |Aggregate MR-4-04-2000  {% Cleared within 24 Hours Resale Diagnostic C to Retail POTS DIAGNOSTIC 795.00 1502.00 17.00 19.00 52.93 89.47 NA NA NA NA| 0
NH 01-FEB-2018 |Aggregate MR-4-04-3112 % Cleared within 24 Hours UNE 2-Wire Analog Loop Diagnostic Comp to Retail POTS DIAGNOSTIC 741.00 1423.00 50.00 58.00 52.07 86.21 NA NA' NA NA 0
NH 01-FEB-2018 |Aggregate MR-4-04-3200 % Cleared within 24 Hours UNE Specials Diagnostic C to Retail Specials DIAGNOSTIC 13.00 14.00 16.00 16.00 92.86 100.00 NA NA' NA NA 0
NH 01-FEB-2018 |Aggregate MR-4-04-3343 % Cleared within 24 Hours UNE 2-Wire Digital and xDSL Loops Diagnostic Comp to Retail POTS DIAGNOSTIC 741.00 1423.00 5.00 5.00 52.07 100.00 NA NA NA NA 0
NH 01-FEB-2018 [Aggregate MR-4-04-5000  |% Cleared within 24 Hours CLEC Trunks Diagnostic C to IXC Feature Group D DIAGNOSTIC NA NA NA NA NA NA NA NA' NA NA 0
NH 01-FEB-2018 [Aggregate MR-4-05-5000 | % Out of Service > 2 Hours CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE NA NA NA NA NA NA NA NA' 0 1.00 175 0
NH 01-FEB-2018 |Aggregate MR-4-08-2010 % Out of Service > 4 Hours Resale B! Di ic C ison to Retail POTS - Business DIAGNOSTIC 210.00 257.00 5.00 11.00 81.71 45.45 NA NA' NA NA 0
NH 01-FEB-2018 |Aggregate MR-4-06-2120 % Out of Service > 4 Hours Resale POTS Diagnostic Comp to Retail POTS - DIAGNOSTIC 748.00 784.00 NA NA 95.41 NA NA NA' NA NA 0
NH 01-FEB-2018 |Aggregate MR-4-06-3200 | % Out of Service > 4 Hours UNE Speci Parity with Retail Specials [ELIGIBLE 5.00 7.00 NA NA 7143 NA NA NA' 0 1.00 175 0
NH 01-FEB-2018 [Aggregate MR-4-06-5000 | % Out of Service > 4 Hours CLEC Trunks Di ic Comp to IXC Feature Group D Trunks DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 01-FEB-2018 |Aggregate MR-4-07-2010 % Out of Service > 12 Hours Resale Parity with Retail POTS - Business ELIGIBLE 144.00 257.00 4.00 11.00 56.03 36.36 0.975 MET 0 1.00 100 0
NH 01-FEB-2018 |Aggregate  |MR-4-07-2120 _ |% Out of Service > 12 Hours Resale POTS Residence Diagnostic Comp to Retail POTS - DIAGNOSTIC 661.00 784.00 NA NA 8431 NA NA NA NA NA 0
NH 01-FEB-2018 |Aggregate  |MR-4-07-3112 _ |% Out of Service > 12 Hours UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 786.00 1009.00 29.00 43.00 77.90 67.44 1.396 MET 0 1.00 100 0
NH 01-FEB-2018 |Aggregate MR-4-07-3343 % Out of Service > 12 Hours UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 786.00 1009.00 NA NA 77.90 NA NA NA' 0 1.00 100, 0
NH 01-FEB-2018 regate MR-4-07-5000  |% Out of Service > 12 Hours CLEC Trunks Diagnostic Comparison to IXC Feature Group D Trunks DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 1-FEB-2018 |Aggregate |MR-4—05-2010 % Out of Service > 24 Hours Resale Business Parity with Retail POTS - Business DIAGNOSTIC 65.00 257.00 1.00 11.00 2529 9.09 NA NA' NA NA 0
NH 1-FEB-2018 |Aggregate MR-4-08-2120 % Out of Service > 24 Hours Resale POTS idence Parity with Retail POTS - Resi ELIGIBLE 415.00 784.00 NA NA 52.93 NA NA NA 0 1.00 35 0
NH 1-FEB-201 regate MR-4-08-3112  |% Out of Service > 24 Hours UNE 2-Wire Analog Loop Parity with Retail POT! DIAGNOSTIC 464.00 1009.00 6.00 43.00 45.99 13.95 NA NA NA NA 0
NH 01-FEB-2018 |Aggregate MR-4-08-3200 % Out of Service > 24 Hours UNE Specials Parity with Retail Specials DIAGNOSTIC 0.00 7.00 NA NA 0.00 NA NA NA NA NA 0
NH 01-FEB-2018 |Aggregate |MR-4-08-3343 _|% Out of Service > 24 Hours UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS DIAGNOSTIC 464.00| __ 1008.00 NA NA 46.03 NA NA NA| NA NA| 0
NH 1-FEB-201 ate MR-4-08-500 % Out of Service > 24 Hours CLEC Trunks Diagnostic C to IXC Feature Group D Trunks DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 1-FEB-2018 |Aggregate MR-5-01-200 % Repeat Reports within 30 Days Resale Parity with Retail POTS ELIGIBL! 347.00 1503.00 200 19.00 2309 10.53 1.024 MET 0 1.00 100 0
NH 1-FEB-2018 |Aggregate MR-5-01-311 % Repeat Reports within 30 Days UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 347.00 1503.00 8.00 58.00 23.09 1379 1.540 MET 0 1.00 100 0
NH 1-FEB-2018 |Aggregate MR-5-01-3200 % Repeat Reports within 30 Days UNE Specials Parity with Retail Speciais |ELIGIBL! 8.00 15.00 2.00 16.00 40.00 12.50 1.341 MET 0 1.00 200 0
NH 1-FEB-2018 |Aggregate  |MR-5-01-334! % Repeat Reports within 30 Days UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLI 347.00 1503.00 1.00 5.00 23.09 20.00 NA SS 0 1.00 100 0
NH 1-FEB-201 ate  |MR-5-01-500C % Repeat Reports within 30 Days CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLI NA NA NA NA NA NA NA NA 0 1.00 200 0
NH 01-FEB-2018 [Aggregate MR-5-02-200! % Repeat Reports within 30 Days on No Trouble Found Resale Diagnostic Comparison to Retail POT! DIAGNOSTIC 115.00 347.00 2.00 2.00 33.14 100.00 NA NA NA| NA 0
NH 1-FEB-2018 [Aggregate  |MR-5-02-311 % Repeat Reports within 30 Days on No Trouble Found UNE 2-Wire Analog Loop Diagnostic C to Retail POT: DIAGNOSTIC 115.00 347.00 3.00 8.00 33.14 37.50 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate  |MR-5-02-320C % Repeat Reports within 30 Days on No Trouble Found UNE Specials Diagnostic C to Retail Specials DIAGNOSTIC 2.00 6.00 0.00 2.00 3333 0.00 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate MR-5-02-334. % Repeat Reports within 30 Days on No Trouble Found UNE 2-Wire Digital and xDSL Loops Di tic Comparison to Retail POTS DIAGNOSTIC 115.00 347.00 0.00 1.00 33.14 0.00 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate NP-1-01-5100 % Final Trunk Groups Exceeding Blocking Threshold Final Trunk Groups No DIAGNOSTIC NA NA 0.00 64.00 NA 0.00 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate NP-1-02-5100 % Final Trunk Groups E ing Blocking Th (No E: Final Trunk Groups No Standard DIAGNOSTIC NA NA 0.00 64.00 NA 0.00 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate NP-1-03-5101 Number Final Trunk Groups Exceeding Blocking Threshold - 2 Months Final Trunk Groups No Standard DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 1-FEB-2018 |Aggregate NP-1-04-510 Number Final Trunk Groups Exceeding Blocking Threshold - 3 Months Final Trunk Groups No Standard DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 1-FEB-2018 |Aggregate NP-2-01-87 % On Time Response to Request for C C ion - New >= 95% within 7 Busi Days ELIGIBLI NA NA NA NA NA NA NA NA 0 1.00 70 0
NH 1-FEB-2018 |Aggregate NP-2-01-67 % On Time Response to Request for Collocation Coll ion - Augment >= 95% within 7 Business Days |ELIGIBL NA NA NA NA NA NA NA NA 0 1.00 70 0
NH 1-FEB-2018 |Aggregate  |NP-2-05-67 % On Time - Physical C tion C ion - New >= 95% on or before DD ELIGIBL! NA NA NA NA NA NA NA NA 0 1.00 1000 0
NH 1-FEB-2018 |Aggregate NP-2-05-68702 % On Time - Physical Collocation C ion - Augment >= 95% on or before DD ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 100f 0
NH 1-FEB-2018 |Aggregate NP-2-06-6701 % On Time - Virtual Collocation Collocation - New >= 95% on or before DD ELIGIBLI NA NA NA NA NA NA NA NA 0 1.00 10 0
NH 1-FEB-2018_|Aggregate NP-2-06-6702 % On Time - Virtual Coll Collocation - Augment >= 95% on or before DD ELIGIBL NA NA NA NA! NA| NA NA NA 0 1.00 1000 0
NH 1-FEB-2018 |Aggregate  [NP-2-07-6701 Total Delay Days - Physical C C ion - New 0 (zero) Days ELIGIBL! NA NA NA NA NA NA NA NA 0 1.00 0 0
NH 01-FEB-2018 |Aggregate NP-2-07-6702 Total Delay Days - Physical Collocation Collocation - Augment 0 (zero) Days ELIGIBLI NA NA NA NA NA NA NA NA 0 1.00 70 0
NH 01-FEB-2018 |Aggregate |NP-2-08-6701 | Total Delay Days - Virtual Coll C jon - New 0 (zero) Days ELIGIBL NA NA NA| NA NA NA| NA NA 0 1.00 70 0




Wholesale Performance Plan - NH Aggregate Summary Report

Month C Id Metric Title Product Performance Standard Eligible/Diagnostic FRP Num CLEC Num CLEC Den FRP Perf. CLEC Perf. Z Score Met Miss Ss  Qual'd Miss Escalation Level $ Miss

NH 1-FEB-201 a Total Delay Days - Virtual Collocation C ion - Augment 0 (zero) Days ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 70,

NH 1-FEB-2018 |Aggreg % DUF in 4 Calendar Days Resale >= 95% DIAGNOSTIC NA NA 17161.00 17161.00 NA 100.00 NA NA NA NA 0
NH 1-FEB-2018 |Aggrega Til of CLEC Bill Resale and UNE >= 98% within 10 Busi Days DIAGNOSTIC NA NA 213.00 213.00 NA 100.00 NA NA NA NA 0
NH 1-FEB-2018 |Aggregate |B1-3-04-100 % CLEC Billing Claims A dged within 2 l Days of Receipt Resale and UNE >= 95% ELIGIBLE NA NA 267.00 267.00 NA 100.00 NA MET 0 1.00 10 0
NH 1-FEB-201 regate BI-3-05-100¢ % CLEC Billing Claims Resolved within 28 Calendar Days After A Resale and UNE >= 95% ELIGIBLE NA NA 556.00 558.00 NA 99.64 NA MET 0 1.00 50 0
NH 1-FEB-2018 |Aggregate B1-3-07-100C % Full or Partial Denials Resale and UNE No Standard DIAGNOSTIC NA NA 229.00 558.00 NA 41.04 NA NA NA NA 0
NH -FEB-2018 |Aggregate BI-3-08-100¢ % CLEC Billing Claim Credits Appearing on the Bill within 45 Calendar Days Resale and UNE >= 97.5% ELIGIBLE NA NA 227.00 227.00 NA 100.00 NA MET 0 1.00 50 0
NNE -FEB-201 regate B1-9-01-100C % Billing Comp in 12 Billing Cycles Resale and UNE >= 96% ELIGIBLE NA NA| 232809268| 2331103.31 NA 99.87 NA MET 0 1.00| Severity Dependent| 0
NNE -FEB-2018 |Aggregate 0D-1-01-1021__ JAverage Speed of Answer - Call Completion Operator Services Diagnostic Comparison to Retail. No Stat. Score DIAGNOSTIC 6588.00]  13682.00 107.00 507.00 0.48 0.21 NA NA NA NA 0
NNE -FEB-201 regate OD-1-02-1021 Average Speed of Answer - Directory Assistance Operator Services Diagnostic C ison to Retail. No Stat. Score DIAGNOSTIC 12848.00]  19097.00 681.00 14168.00 0.67 0.48 NA NA NA NA 0
NH 01-FEB-2018 |Aggregate |Total $ Credit 4,358.00|




