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01-APR-2017 Aggregate P-2-05-670I % On Time New >= 85% on or before DD NA 1 1000



Wholesale Performaoce Plan - NH Aggregate Sammary Report
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O1-APR-2017 Aggregate NP-2-05-6702 % On Time - Physicat Cotlocation Collocation - Augment >= 95% on or before DD ELIGIBLE NA NA NA NA NA N 0 1. 1000
—

01-APR-2017 Aggregate NP-2-06-6701 % On Time - Virtual Collocation Collocation - New >= 95% on or before DD ELIGIBLE NA NA NA NA NA N 0 1 1000

— 01-APR-2017 Aggregate NP-2-06-6702 h On Time - Virtual Collocation Collocation - Augment > 95% on or before DD ELIGIBLE NA NA NA NA NA 0 1 1000
—

01-APR-2017 Aggregate NP-2-07-6701 otat Delay Days - Physical Collocation Collocation - New 0 (zero) Days ELIGIBLE NA NA NA NA 0 1 70
—

01-APR-2017 Aggregate NP-2-07-6702 otat Delay Days - Physical Collocation Collocation - Augment 0 (zero) Days ELIGIBLE NA NA NA NA 0 1 70
—

01-APR-2017 Aggregate NP-2-08-6701 otal Delay Days - Virtual Collocation Collocation - New 0 (zero) Days ELIGIBLE NA NA NA NA 0 1 70
—

01-APR-2017 Aggregate NP-2-08-6702 otal Delay Days - Virtual Collocation Collocation - Augment 0 (zero) Days ELIGIBLE NA NA NA NA N 0 1 70
—

01-APR-2017 Aggregate BI-1-02-2000 DUF in 4 Calendar Days Resale >= 95% DIAGNOSTIC NA NA 22024 22024 00 100 NA NA N
—

01-APR-2017 Aggregate Bl-2-01-1000 imeliness of CLEC Bill Resale and UNE >= 98% within 10 Business Days DIAGNOSTIC NA NA 21e 21f 00 A 100 NA NA N
—

OJ-APR-2017 Aggregate Bl-3-04-1000 CLEC Billing Claims Acknowledged within 2 Business Days of Receipt Resale and UNE >= 95% ELIGIBLE NA NA 1971 2409 00 ei NA M 410 1 70 41000
—

01-APR-2017 Aggregate Bl-3-05-1000 CLEC Billing Claims Resolved within 28 Calendar DaysAfterAcknowledgment Resale and UNE >= 95% ELIGIBLE NA NA 1639 1043 00 99 NA M 0 1.—
01-APR-2017 Aggregate BI-3-07-1000 A Full or Partial Denials Resale and UNE No Standard DIAGNOSTIC NA NA f17 1643 00 49 NA NA N

—

01-APR-2017 Aggregate Bl-3-08-1000 CLEC Billing Claim Credits Appearing on the Bill within 45 Calendar Days Resale and UNE >= 97.5% ELIGIBLE NA NA 31 31e 00 100 NA M 0 1 50

— 01-APR-2017 Aggregate Bl-9-01-1000 A Billing Completeness in 12 Billing Cycles Resale and UNE >= 96% ELIGIBLE NA NA 2f01504 2f03021 fi 99 NA M 0 1 Severity Dependent
— 01-APR-2017 Aggregate OD-1-01-1027 verage Speed of Answer - Call Completion Operator Services Diagnostic Comparison to Retail. No Stat. Score DIAGNOSTIC 10779 00 1f23000 232 013 00 0 0 NA NA N

EZ 01-APR-2017 Aggregate OD-1-02-1021 veruge Speed of Answer - Directory Assistance Operator Services Diagnostic Comparison to Retail. No Stat. Score DIAGNOSTIC 22569 00 2O58OO 1194 1738 00 0 0 NA NA N

H 01-APR-2017 ggregate Total $ Credit 7,822.5


