Kevin M. Shea

E'r Vice President
Government Relations- NH
Pa'nt 900 Elm street, suite 1922

Manchester, NH 03101

March 20,2009

Kathryn M. Bailey, PE
TelecommunicationsDivision Director

New Hampshire Public UtilitiesCommission
21 South Fruit Street, Suite 10

Concord, New Hampshire 03301

Dear Kate:

In accordancewith the Commission's Electronic Report Filing (ERF) program, FairPoint
Communications- NNE has electronically filed the Quality of Servicereport for February 2009
and isaso filing the attached paper copy.

There were no exchangesthat met/exceeded a 2.5 customer troublesreport ratefor three consecutive
months ending with the February 2009 report. Attached is a breakdown of the additional
rehabilitationwork that FairPoint Communicationscompleted in order to address various affected
exchangesin the state.

Pleasecall if you have any gquestions.

Sincerely,
P IR ) /
f/,':';"‘-?/"/’* -if...r'_".-t'_—;-
Kevin M. Shea
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QUALITY OF SERVICE REPORT- NEW HAMPSHIRE

FairPoint NNE
Monthly Service Quality Report

Installation of Service
| }Percent Installation ordersappointed wlin 3 days

2 Percent Meet Installation Appointments
Company Reasons

3! Total Hdd Orderson Hand - Month end
4 Hdd Ordersover 30 days

da Aversge Dday Days
5,Numberof installationorders

Sa Access Line Inward Movement
per ALIS - located

Company Accessibility
6 % Tall & Assist answer time within 10 seconds
_average speed of answer (seconds)
% Toll & Assist answer time within 10 seconds
average speed of answer (seconds)
%Toll & Assstanswer time within 10 seconds
:averagespeed of answer (seconds)

7!% Directory Assistanceanswer within 10 sec.
average speed of answer (seconds)
% Directory Assistanceanswer within 10 sec.
average speed of answer (seconds)
% Directory Assistanceanswer within 10 sec.
average speed of answer (seconds)

8 % Repair Serviceanswer within 20 sec.
average speed of answer
% Repair Service answer within 20 sec.
average peed of answer
% Repair Serviceanswer within 20 sec.
average speed of answer
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8a ‘% ofcalls to a repair number that are abandoned

|

|

Network Call Completion
11'Peak Period Central office-performance
Customer Trouble Reports

12 ‘Total Report Rate including subsequents

1
12a;See Attachment | for list ofexchanges >2.5

13 Percent Out o f Service Cleared within 24 hours
[(Sundays excluded)

14 j# ofOut of Service Cleared within 24 hours

f

I
I 5a Awermge Completion Time for Repairs (hours)

ISb:Estimated Average Complition Time for Repair (hours)

(Sundays excluded)

16 Percent met repair appointments
!
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358,314 MISSING 4 EXCHANGES - Note 2

i

Hzie 1 -There are issues with the systemthat is reporting this data and will be updates once the emaris corrected.

|

note 2 - There are 4 missing exchanges, they are Salem,Candia, Hanover and Woodsville, we will updatethis once the error,is corrected within the systems. i
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FairPoint Communications Networ k | mprovement Plan- 03/20/09

Construction Work

BERLIN

A job along Bridge and Rheims Streets replaced 2600 feet of a deteriorated 50 pair cablethat
corrected troublespotsin the area.

BRISTOL

A job along Main Street replaced approximately 180 feet of a deteriorated 400 pair cable that
corrected the troublespotsin that area.

A job along Pinnacle Hill Road replaced 800 feet of a deteriorated 200 pair cablethat corrected
troublesin the area.

FRANKLIN

A job along Calef Hill Road replaced approximately 3300 feet of a50 pair cableto correct
troublesin the area.

A job along Prospect Street replaced approximately 600 feet of a 50 pair cable to correct troubles
inthearea

GROVETON

A job along Lost Nation Road replaced 250 feet of a deteriorated 50 pair cable that corrected
many troublelocationsin this neighborhood.

MANCHESTER

A job aong South River Road replaced approximately 485 feet of a400 pair cable to correct
troublesin the area.

PITTSFIELD

A job along the Concord/Pittsfield Road replaced approximately 600 feet of a 100 pair cableto
correct troublesin the area.

PITTSBURG

A job along State Highway 3 replaced approximately 400 feet of a 100 pair cable to correct

troublesin the area.
1



TWIN MOUNTAIN

A job along State Highway 3 replaced approximately 500 feet of a 100 pair cable to correct
troublesin the area.

WHITEFIELD

A job along Wood Thrush Acres Road replaced approximately 250 feet of a 50 pair cableto
correct troublesin the area.

A job along Blakedley Road replaced approximately 200 feet of a 50 pair cable to correct
troublesin thearea.

A job aong Hall Road replaced approximately 1,500 feet of a 50 pair cableto correct troublesin
thearea.



