k' Ryan P. Taylor
rP Director — Regulatory NH
DI, | 900 Eim Street, 16" floor

Manchester, NH 03101

September 20, 2011

Kathryn M. Bailey, PE

Telecommunications Division Director

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, New Hampshire 03301

RE: Northern New England Telephone Operations LLC d/b/a FairPoint Communications —
NNE Quality of Service Report for August 2011

Dear Kate:

In accordance with the Commission’s Electronic Report Filing (ERF) program, Northern New
England Telephone Operations LLC d/b/a FairPoint Communications — NNE (“FairPoint”) has
electronically filed the Quality of Service report for August 2011 and is also filing the attached paper

copy.

There were (46) forty-six exchanges that met/exceeded a 1.58 customer troubles report rate for three
consecutive months ending with the August 2011 report.

Please call if you have any questions.

Sincerely,

e 34

Ryan P. Taylor

cc: Meredith Hatfield
Peter Nixon
Teresa Rosenberger
Karen Mead
John Lunny
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