Ryan P. Taylor

Director — Regulatory NH
k'r 900 Elm Street, 16™ Floor
IIN

Manchester, NH 03101

August 5, 2011

Kathryn M. Bailey, P.E.

Director, Telecommunications Division

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, NH 03301-2429

RE: Northern New England Telephone Operations LLC d/b/a FairPoint
Communications - NNE (“FairPoint”), Compliance with Commission Order
Dated February 25, 2008 in Docket No. DT 07-11.

Revised FairPoint Communications Stabilization Report — Bi-Weekly February
7, 2011.

Dear Ms. Bailey:

Northern New England Telephone Operations LLC, d/b/a FairPoint Communications — NNE
(FairPoint) hereby submits a revised bi-weekly stabilization report for February 7, 2011 that was
originally filed in error as a confidential report on February 11, 2011. This filing corrects that issue.

For the week ending 2/4/11, there were 111 pending late orders greater than 20 days. Of those
orders, 41 were held for “facility or equipment” reasons plus 21 were subsequently canceled,
completed or held for customer/negotiated project commitment reasons as of the Friday “daily
analysis”. The 41 orders held for “facility or equipment” reasons were distributed with 27 in Retail
and 14 ASRs. The remaining records are being addressed in the daily review procedure that triages
the fallout and works the orders through the systems.

Please acknowledge receipt of this letter by signing or stamping and dating the receipt copy of this
letter. Please let me know of any questions or concerns.

Sincerely,

Ryan P. Taylor

cc: Meredith Hatfield
Amanda Noonan



