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GENERAL INFORMATION, TERMS AND CONDITIONS 

ARTICLE 1. Applications for Service. 

a. Applications for service shall be made in writing on the 
form prescribed at the Office of the Utility by the Owner, 
or Owners, of the property to be serviced. Said applica- 
tion shall fully and truly state the location and purposes 
for which water service is desired. 

The renderinq of service by the Utility and acceptance 
thereof by the Customer shall be deemed a valid contract 
between the parties, their heirs, assiqns and successors, 
including and subject to all provisions of the Utility's 
rates, rules and regulations applicable to the service 
whether or not a signed application is made by the Customer 
and accepted by the Utility. 

New Owners of commercial and industrial units shall be 
required to reapply for service and shall be bound by 
all rules and regulations governing new installations. 
Note: Such as backflow preventive devices, outside readers, 
sealed bypasses around meters, etc. 

Each application must be accompanied by a completed 
"Service Application Data" form. 

ARTICLE 2. Service Pipes. 

a. Location. Service pipe connections shall be made only from 
the street which is the legal address of the premises served 
unless otherwise authorized by the Utility. The location 
relative to property to be served shall be aqreed upon by 
the Owner and the Utility. 

Installation, Ownership and Maintenance. The service p i ~ e  
connection from the main to the Customer's ~ r o ~ e r t v  line 
shall be installed and maintained by the utility with the 
actual installation cost, including labor and materials, 
paid for by the Customer. 

The service pipe from the property line to the premises 
served shall be installed and maintained by the Customer. 
Such installation by the Customer, or his agent, shall be 
in a manner and of materials and size as approved by the 
Utility and paid for by the Customer. 

The Owner's pipe shall have a minimum cover of five and 
one-half ( 5 % )  feet. 
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c. Joint Use of Service Trench. No service pipe shall he 
laid in the same trench with gas pipe, sewer pipe, or 
any other public utility, nor within three (3) feet of 
any open excavation or vault. 

d. Shut-Offs. Every service must he provided with two shut- 
offs within the premises of or on the property, one shut- 
off on each side of the meter; one to shut off the water 
entering the meter and the other to prevent the draining 
house piping. The Customer shall be responsible for the 
installation and maintenance of the shut-offs on either 
side of the meter. The shut-offs to be utilized shall 
be acceptible to the Utility. 

The Utility reserves the right to require the Owner to 
install a check valve in areas where pressure waves may 
pass through 0 psi due to pressure conditions beyond the 
control of the Utility. 

Thawing. The Customer shall be responsible for thawinq 
his own part of the service pipe and the Utility shall 
be responsible for thawing its own part of the service. 
When it becomes necessary to thaw a frozen service pipe 
and it cannot be determined where it is frozen, and the 
Utility at the Customer's request undertakes to thaw the 
same, one-half of the cost thereof shall be paid by the 
Customer. 

Size of Service. The Owner of the property to be served 
shall complete a Service Application Form that indentifies 
the fixtures or units on the property that will use water, 
together with the estimated maximum gallons per minute 
required and the average gallons per day needed. After a 
review of this data, the Utility will determine 
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t he  s i z e  of  t h e  s e r v i c e  t h a t  may be s u f f i c i e n t  t o  p rov ide  
reasonable  s e r v i c e  

New Se rv i ce  Charge.The connect icn charge w i l l  be 
t h e  a c t u a l  c o s t  t o  t h e  Hanover Water Works Company 
( inc lud ing  l a b o r ,  m a t e r i a l s ,  equipment and a p p l i c a b l e  
~ v e r h e a d )  f o r  the i n s t a l l a t i o n  o f  a  s e r v i c e  connect ion.  

Author i ty  t o  Connect. Only t h e  Super intendent  o f  Works, o r  
h i s  duly  au thor ized  agen t s ,  s h a l l  i n s t a l l  a  t a p  on any 
main under t h e  c o n t r o l  of  t h e  U t i l i t y .  No person wi thout  
s p e c i f i c  permission from a  duly  au tho r i zed  agent  of t h e  
U t i l i t y  s h a l l  t u r n  t h e  wate r  o f f  o r  on from any p i p e ,  
h y d r a n t . o r  o t h e r  wate r  f i x t u r e  i f  t h e  stop-cock o r  
g a t e  valve  is  n o t  on h i s  p rope r ty  

Limit  of U t i l i t y ' s  L i a b i l i t y .  

(1) The U t i l i t y  w i l l  n o t  be r e spons ib l e  f o r  any damages 
or  inconveniences due t o  s h u t o f f s  i n  t h e  mains o r  
s e r v i c e  p ipes  because of  sho r t age  of  s ~ p p l y ,  r e p a i r s ,  
e x t e n s i o n s ,  connect ions  o r  f o r  any o t h e r  reason beyond 
t h e  c o n t r o l  of t h e  U t i l i t y .  - 

( 2 )  The U t i l i t y  w i l l  n o t  be r e spons ib l e  f o r  any damaqes 
caused by d i sco lo red  water  which may be occasioned 
by t h e  c lean ing  of p i p e s  o r  r e s e r v o i r s ,  t h e  opening 
and c l o s i n g  of any va lves  o r  hyd ran t s ,  o r  f o r  any o t h e r  
cause  when n o t  due t o  l ack  of  reasonable  c a r e  on t h e  
p a r t  of t h e  U t i l i t y .  

- 

(3)The U t i l i t y  s h a l l  n o t  be bound by any promise, agree-  
ment o r  r ep re sen ta t ion  made by any of i t s  agents  o r  
e ~ 2 l o y e e e s  t h a t  is  con t r a ry  t o  t h e  l e t t e r  o r  t h e  i n t e n t  
of t h e  terms and cond i t i ons  set  f o r t h ,  o r  h e r e i n a f t e r  
f i l e d  wi th  t h e  New Hampshire P u b l i c  Ut i l i t i e s  
Commission. 

Inspec t ion .  A l l  f i x t u r e s ,  appara tus  and l o c a t i o n s  s u p p l i e d  
w i t h  wa te r  s h a l l  be s u b j e c t  t o  i n s p e c t i o n  a t  a l l  reasonable  
t i m e s  by duly a u t h o r i z e d - r e p r e s e n t a t i v e s  of t h e  U t i l i t y .  

ARTICLE 3 .  Maintenance of Plumbing. 

Customers s h a l l  maintain t h e  p l d i n q  and f i x t u r e s  w i t h i n  
t h e i r  own premises i n  good r e p a i r ,  f r e e  from l e a k s  and 
p r o t e c t e d  a g a i n s t  f r e e z i n g  a t  t h e i r  own expense,  and, 
f o r  f a i l u r e  t o  do s o  and upon proper  n o t i f i c a t i o n  by t h e  

I ssued  i n  compliance wi th  
Supplemental Order 
N o .  16,186 i n  Cas DR 82-313 
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Utility, service shall be discontined. Any relocation 
of the service 
the Customer's 
be responsible 

ARTICLE 4. Meters 

pipe on Customer's permises shall be at 
expense, and in no event shall the Utilitv 
for any damage by water escaping therefrom. 

a. Use of Meters. All new water services shall b2 metered with 
the exception of service for fire protection only as 
covered by service classifications "FP-M" and "FP-P". 

b. Size of Meters The size of the meter will be determined 
by the Utility. The Utility reserves the right to charqe 
the Customer for the excess cost over the cost of a meter 
the Utility determines should be used whenever the Customer 
requests a special metering device or a larger meter. 

c. Meter Setting All meters shall be set, as nearly as possible, 
at the point of entrance of the service pipe to the buildins. 
The Customer shall provide and maintain a clean, drv, warm 
and easily accessible place for the installation of the meter. 
The general arrangement shall be in accordance with any direct- 
ions, either special or general, given by the Utilitv or its 
duly authorized agent, in reference to the security, safetv or 
necessary easy accessibility of the same. 

(1) The Utility will furnish the meter and copperhorn. 

(2) Meters once set may be chanqed in location at the request 
of the Customer, only at his expense, and the work may be done 
only by an agent of the Utility. 

(3) Meters one and one-half (1%) inches and larqer shall be 
installed according to a sketch of typical installations 
which shall be obtained from the Office of the Utility. A 
properly valved an6 sealed bypass around all meters larger 
than one and one-half (1%) inches shall be provided by the 
Customer. 

d. Meter Boxes When the Customer fails or neglects to furnish 
a suitablelocation for a meter inside his buiidinq or where 
f ~ r  other reasons it is necessary or expedient to loca.te the 
met-er in an underground box or va.ult, the Customer shall bear 
the expense of same. Any relocation of such undergrounrl bcx 
or vault shall be at the Custo~ier's excense, 

Issued by: 
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e .  Outs ide  Res5er .  A i l  Customers r z q u i r i n g  a  new s e r v i c e  
s h a l l  be r e q u i r e d  ' to  have an o u t s i d e  r e a d e r  f o r  t h e i r  
meter .  The o u t s i d e  r e a d e r  s h a l l  be i n s t a l l e d  i n  a  p l a c e  
on t h e  premises  a c c e p t i b l e  t o  t h e  U t i l i t y .  

The o u t s i d e  r e a d e r  s h a l l  be s u p p l i e d ,  i ~ s t a l l e d  an2 owned 
by t h e  U t i l i t y .  

f .  Repa i r s .  Neter  r e p a i r s  o r  r e p l a c e n e n t s  n e c e s s i t a t e d  by 
o r l i n a r y  wear w i l l  be p a i d  f o r  by t h e  U t i l i t y ;  those  
caused by f r e e z i n g ,  h o t  w a t e r l o r  by o t h e r  f a u l t  o f  t h e  
Customer s h a l l  be charged t o  t h e  Customer. 

4- A u x i l l i a r y  Meters. I f  a u x i l l i a r y  o r  a d d i t i o n a l  n e t e r s  a r e  
d e s i r e d  by t h e  Customer f o r  r eco rd ing  s u b d i v i s i o n  of  t h e  
s e r v i c e ,  such meters  s h a l l  be f u r n i s h e d ,  i n s t a l l e d ,  
main ta ined  and r ead  by t h e  Customer. The U t i l i t y  
recommends t h a t  such meters  purchased by t h e  Cystomer 
be o f  t h e  same make a s  meters  f u r n i s h e d  by t h e  U t i l i t y .  

h .  Nor,-registeringi'Meters If  a  meter f a i l s  t o  r e g i s t e r  o r  
i s  removed f o r  . t h e  purpose of making r e ~ a i r s ,  t h e  b i l l  
f o r  t h e  p e r i o d  of n o n - r e g i s t r a t i o n  s h a l l  be based upon 
an average o f  t h e  amount r e g i s t e r e d  over  s i m i l a r  p e r i o d s  
p reced ing  o r  subsequent  t h e r e t o .  

i. Meter T e s t i n g .  Meters w i l l  be ~ e s c e a  ~ e f o r e  i n s c a l i a c i o n .  
T h e r e a f t e r ,  a l l  meters  w i l l  be t e s t e d  i n  accordance -di th  
t h e  meter  t e s t i n g  r u l e s  and r e g u l a t i o n s  of t h e  X s w  Banp- 
s h i r e  P u b l i c  U t i l i t i e s  Commission. If a  meter  t e s t  i s  
r eques t ed  by a  Customer du r ing  a t ime p e r i o d  l e s s  than  
t h a t  r e q u i r e d  by t h e  N . H . P  . U . C .  , t h e  c o s t s  s h a l l  be borne 
by t h e  Customer i f  t h e  t e s t  shows t h a t  t h e  meter  i s  perform- 
i n g  w i t h i n  t h e  r e q u i r e d  accuracy.  I f  t h e  t e s t  i n d i c a t e s  
t h a t  t h e  meter  i s  r eco rd ing  more than  t h e  a l lowed p e r c e n t -  
age ,  t h e  c o s t s  s h a l l  be borne by t h e  U t i l i t y .  Cos ts  s h a l l  
i n c l u d e  cha rges  f o r  removing and r e p l a c i n g  tFAe meter .  

ARTICLE 5 .  Hot Water Tanks. 

~ l l  Customers hav ing  d i r e c t  p r e s s u r e  h o t  wa te r  t anks  o r  
a p p l i a n c e s  s h a l l  p l a c e  p rope r  au tomat i c  vacuum, t e n p e r a t u r c  , 
and p r e s s u r e  r e l i e f  v a l v e s  i n  t h e  p i p e  system t o  p r e v e n t  

Issued i n  comnliance brith 
S u ~ q l e m e n t a l  Order 
No. 1 6 1 8 6  i n  Case 9 r  8?-3l0 
E f f e c t i v e  ,Janua.rv 31 ,  1983 
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any damage t o  such  t a n k s  o r  a p p l i a n c e s  s h o u l d  i t  b- ~ C O K ~  

n e c e s s a r y  t o  s h u t  o f f  t h e  w a t e r  on t h e  s t r e e t  x a i n s  o r  
s e r v i c e  p i p e .  S e r v i c e  w i l l  be p r o v i s e d  t o  s u c h  d i r e c t  
p r e s s u r e  i n s t a l l a t i o n s  o n l y  z t  t h e  C u s t o m e r ' s  r i s k  and i n  
no c a s e  w i l l  t h e  U t i l i t y  be  l i a b l e  f o r  any damage 
o c c a s i o n e d  t h e r e b y .  

U s e  o f  Water .  

Waste and Leaks .  The U t i l i t y  s h a l l  d e t e r m i n e  what  con- 
s t i t u t e s  was te  o r  improper  u s e  and w i l l  r e s t r i c t  t h e  s a n e  
when n e c e s s a r y .  The Customer s h a l l  be r e s p o n s i b l e  f o r  a l l  
l e a k s  and w a s t e  o f  w a t e r  on h i s  p r o p e r t y  and s h a l l  make 
payment f o r  a l l  w a t e r  r e g i s t e r e d  by t h e  w a t e r  m e t e r .  The 
U t i l i t y  h e r e b y  n e i t h e r  assui ies  n o r  r e c o g n i z e s  any p a r t  o f  
t h e  c a r e  o r  r e s p o n s i b i l i t y  f o r  zny w a t e r  f i x t u r e s ,  o r  o f  
t h e  u s e  o r  w a s t e  o f  w a t e r  on any mete red  p r e m i s e s .  Any 
omiss ion  o r  d e l a y  of  t h e  U t i l i t y  o r  i t s  a g e n t s  i n  s e n d i n g  
a  c o u r t e s y  n o t i c e  t o  any Customer o r  p r o p e r t y  owner r e g a r d i n 5  
a  wrong o r  w a s t e f u l  c o n d i t i o n  s h a l l  n o t  be  c o n s t r u e d  a s  
imply ing  o r  i n v o l v i n g  any such  c a r e  o r  r e s p o n s i b i l i t y .  

R e s t r i c t e d  U s e .  When n e c e s s a r y  t o  c o n s e r v e  s u p p l y ,  t h e  
U t i l i t y  may r e s t r i c t  o r  p r o h i b i t  t h e  use  o f  w a t e r .  

F r a u d u l e n t  U s e .  the b y p a s s i n g  o f  w a t e r  a round  meters, o r  
t amper ing  w i t h  any m e t e r ,  o r  any o t h e r  use  o f  unmetered  
w a t e r  ( e x c e p t  f o r  f i r e - f i g h t i n g  p u r p o s e s )  w i l l  be deemed 
a  f r a u d u l e n t  use .  Water s e r v i c e  w i l l  be d i s c o n t i n u e d  
immedia te ly  on e v i d e n c e  o f  f r a u d u l e n t  u s e  and p a y n e n t  f o r  
such q u a n t i t i e s  o f  w a t e r  a s  t h e  U t i l i t y  s h a l l  e s i m a t e  t o  have 
been f r z u d u l e n t l y  used  s h a l l  be c h a r g e d .  

The p ip ing .  and s e l l i n g  o f  w a t e r  by a  Customer t o  a n o t h e r  
p r o p e r t y  s h a l l  be c o n s i d e r e d  a  f r a u d u l e n t  use  o f  w a t e r  

The e x i s t e n c e  of an u n s e a l e d  bypass  v a l v e  s h a l l  be 
c o n s i d e r e d  a  f r a u d u l e n t  u s e  o f  w a t e r .  

Connect ions  With O t h e r  Systems.  

c ross -Connec t ions .  No c r o s s - c o n n e c t i o n  between t h e  p u b l i c  
w a t e r  s u p p l y  sys tem w i t h  any o t h e r  sys tem w i l l  be  
a l lowed  u n l e s s  p r o t e c t e d  by a  sys tem s p e c i f i c a l l y  d e s i g n e d  
f o r  t h i s  p u r p o s e ,  and t h e  c o n n e c t i o n '  i s  approved by t h e  
t h e  S t a t e  o f  New Hampshire. 

No c o n n e c t i o n  c a p a b l e  o f  c a u s i n g  back- 
f low between t h e  p u b l i c  w a t e r  s u p p l y  and any plumbing 
f i x t u r e ,  d e v i c e  o r  a p p l i a n c e ,  o r  ' be tween  any. w a s t e  o u t l e t  

I s s u e d  i n  compliance w i t h  
Supplemental  Order 
No. 16,186 i n  Case D r  82-319 
E f f e c t i v e  January  31, 1983 
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o r  p i p e  h a v i n g  d i r e c t  c o n n e c t i o n  t o  w a s t e  d r a i n s  ~ ~ 1 1 1  be 
p e r m i t t e d .  I f  t h e  U t i l i t y  d i s c o v e r s  s u c h  a  c o n n e c t i o n ,  
s e r v i c e  w i l l  be d i s c o n t i n u e d  immedia te ly .  

A l l  Customer u n i t s  s h a l l  be p r o t e c t e e  w i t h  a  d e v i c e  
commensurate w i t h  t h e  d e g r e e  o f  t h e  p o t e n t i a l  h a z a r d .  
A l l  s u c h  d e v i c e s  s h a l l  be l o c a t e d  a t  t h e  s e r v i c e  e n t r a r c e  
and a l l  w a t e r  consumption w i t h i n  t h e  p r e m i s e s  s h a l l  p a s s  
th rough  t h e  p r o t e c t i v e  d e v i c e .  

The U t i l i t y  r e s e r v e s  t h e  r i g h t  t o  (1) r e q u i r e  f r e q c e n t  
i n s p e c t i o n s  o f  t h e  C u s t o m e r ' s  S u i l d i n g  o r  p r e m i s e s  t o  
e n s u r e  t h a t  t h e  plumbing h a s  been i n s t a l l e d  i n  s u c h  a  
manner a s  t o  p r e v e n t  t h e  p o s s i b l i t y  o f  p o l l u t i o n  o f  t h e  
p o t a b l e  w a t z r  supp ly  o f  t h e  U t i l i t y  by t h e  plumbing;  

( 2 )  r e q u i r e  t h e  p u r c h a s e  and i n s t a l l a t i o n  of  approved 
p r o t e c t i v e  d e v i c e s  l o c a t e d  a t  t h e  s e r v i c e  e n t r a n c e  t o  t h e  
premise  ( s )  a s  may be  r e q u i r e d  t o  p r o t e c t  t h e  p o t a b l e  w a t e r  
s u p p l y  from p o t e n t i a l  c r o s s - c o n n e c t i o n s ;  ( 3 )  r e q u i r e  
p e r i o d i c  i n s p e c t i o n ,  t e s t i n g ,  and n e c e s s a r y  r e p a i r  o f  a l l  
such  p r o t e c t i v e  d e v i c e s ,  t h e  f r e q u e n c y  of  which w i i l  be 
dependen t  upon t h e  d e g r e e  o f  p o t e n t i a l  h a z a r d ,  and ( 4 )  
t e r m i n a t e  s e r v i c e  upon f a i l u r e  t o  comply w i t h  any o f  t h e  
above r e q u i r e m e n t s .  

ARTICLE 8. 

ARTICLE 9.  

a .  

I n t e r c o n n e c t i o n s , N o  i n t e r c o n n e c t i o n s  w i t h  o t h e r  sys tems  
s h a l l  be made u n l e s s  s a i d  s e c o n d a r y  s o u r c e  s a t i s f y s  a l l  
r e s p e c t s  o f  RSA Chap te r  149 and o t h e r  S t a t e  Laws a n d  
R e g u l a t i o n s  p e r t a i n i n g  t h e r e t o .  

Tampering. 

A l l  c u r b s ,  v a l v e s ,  h y d r a n t s ,  m e t e r s ,  e t c .  , which a r e  
~ r o ~ e r t y  o f  t h e  U t i l i t y  s h a l l  n o t  be  opened by any p e r s o n  
other t h a n - o n e  d u l y  a u t h o r i z e d  by t h e  U t i l i t y  

~ i l l i n g  and Payment f o r  S e r v i c e .  

B i l l s  f o r  w a t e r  s e r v i c e  s h a l l  be r e n d e r e d  q u a r t e r l y  and 
a r e  due and p a y a b l e  upon p r e s e n t a t i o n .  

F a i l u r e  o f  a  Customer t o  r e c e i v e  h i s  b i l l  does  n o t  r e l i e v e  
t h e  Customer o f  t h e  o b l i g a t i o n  o f  i t s  payment,  payment o f  
l a t e  c h a r g e s ,  o r  t h e  consequences  o f  non-payment. 

I s s u e d  i n  compl iance  w i t h  
Supplemental  Order  
No. 16,186 i n  Case DR 82-319 
E f f e c t i v e  January  31,  1983 

I s s u e d  by: [zL:+/~fi,9- 
E6ward S .  Brown 

T i t l e :  . - E x e c u t i v e  V i c e - P r e s i : . ~ ? ~  
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I n  t h e  e v e n t  t h a t  t h e  U t i l i t y ' s  r e p r e s e n t a t i v e  c a m o t  
r e a d i l y  ga in  access  t o  t h e  U t i l i t y ' s  Deter  on h i s  rzcjular  
appoin ted  rounds,  o r  i n  t h e  e v e n t  t h a t  t h e  water  meter 
pos t ca rd  fu rn i shed  by t h e  U t i l i t y  i s  n o t  r e t u r n e d  > r i th in  
a  reasonable  t ime ,  t h e  U t i l i t y  w i l l  make a  b e s t  e s t i n a t e  
of  t h e  consumption t h a t  might be r e g i s t e r e d  by t h e  z e t e r  
s i n c e  t h e  l a s t  time t h e  meter was r e a d ,  and s o  b i l l  2nd 
charge t h e  Customer f o r  t h e  p e r i o d  based upon t h a t  e s t i n z t e  

There s h a l l  be no more than two ( 2 )  consecut ive  e s t i r z t e d .  
b i l l s ,  and a f t e r  t h e  second such b i l l  has  been p repa red  
the  Customer must,  upon t h e  r e q u e s t  of t h e  U t i l i t y ,  2 rovide  
s a f e  acces s  t o  t h e  meter s o  t h a t  t h e  nex t  b i l l  w i l l  be 
based upon an a c t u a l  meter read ing .  F a i l u r e  of  t h e  C . ~ s t c z e r  
t o  provide  t h e  reques ted  acces s  t o  h i s  p r o p e r t y  may r e s u l t  _ 
i n  t h  e d iscormect ion  of water  s e r v i c e  t o  t h e  Custcmer ' s 
premises  ,. 

d.  Whenever a  Customer wishes  t o  have h i s  s e r v i c e  c o n t r a c t  
t e rmina ted  o r  h i s  water  s e r v i c e  d i scon t inued  because o f  
vacancy,  change i n  ownership o r  f o r  any o t h e r  r eason ,  he 
must n o t i f y  t h e  O f f i c e  of t h e  U t i l i t y .  I n  t h e  absence o f  
. n o t i f i c a t i o n  t o  t h e  U t i l i t y ,  t h e  f u l l  r a t e s  s h a l l  
con t inue  t o  be charged t o  t h e  Customer. 

I t  s h  all be t h e  r e s p o n s i b i l i t y  of t h e  Customer t o  n o t i f y  t h e  
O f f i c e  of t h e  U t i l i t y  of any change i n  ownership of  
h i s  p r o p e r t y .  F a i l u r e  t o  r e p o r t  a  change s h a l l  n o t  r e l i e v e  
t h e  Customer from payment of  wa te r  b i l l s  a s ses sed  a q a i n s t  
h i s  p r o p e r t y .  

e .  Whenever a  check o r  d r a f t  p re sen ted  f o r  payment o f  s e r v i c e  
i s  n o t  accepted by t h e  i n s t i t u t i o n  on which it i s  w r i t t e n ,  
a  charge  of  $5.00 o r  5% of  t h e  f a c e  va lue  of  t h e  check o r  
d r a f t ,  whichever i s  g r e a t e r ,  may be imposed. 

ARTICLE 1 0 .  Disconnect ion of  Se rv ice .  

S e r v i c e  may be d i s c o n t i u e d  wi thout  n o t i c e  f o r  any of  t h e  
fo l lowing  reasons :  

a  I Use o f  water  f o r  purposes o t h e r  than  desc r ibed  i n  t h e  
a p p l i c a t i o n  f o r  s e r v i c e .  

b. Mis rep resen ta t ion  i n  t h e  a p p l i c a t i o n .  

c.  W i l l f u l  waste of wa te r .  
- 

D. Tampering wi th  U t i l i t y  p rope r ty .  

e .  For vacancy. 

f .  For cross-connect ing t h e  U t i l i t y ' s  s e r v i c e  p ipe  wi th  any 
o t h e r  source  un le s s  a s  s t a t e d  i n  A r t i c l e  7 of  t h e  
U t i l i t y ' s  Terms and Condi t ions .  - 

Issued i n  co ro l i ance  74rith 
Supnlemental Order 
N 0 . 1 6 ~ 1 8 6  Case pl 82T31? 
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ARTICLE 11. Charges for Disconnection or Reconnection of Service. 

A charge of ten (10) dollars shall be made when water 
service or private fire protection is turned off or . ,  

turned on for any reason including, but not limited to, 
the reasons specifically listed above. 

ARTICLE 12* Riaht of Access. 

ARTICLE 13 

Any authorized Utility representative shall have the 
right and be permitted access at any reasonable time to 
inspect the plumbing, fixtures or appliances supplied 
with water. Said representative shall have the riqht, 
also, to se$, read, remove, replace, or repair meters 
and readers, and to enforce the Utility's Terms and 
Conditions. 

Electrical Ground Wires. 

No ground wires from any source whatever shall be 
attached to any water pipe inside or outside the build- 
ing at any point other than at the point of entrance of 
the service pipe to the premises and on the street side 
of the entrance shut-off. 

Issued in compliance with 
Supplemental Order 
No. 16,446 in Case DR 82-319 
Effective January 31, 1983 

Issued by : 
Edward S. Brown 

Title: Executive vice-president 
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ARTICLE 1 L .  A i r  Cond i t i on ina  . 

ARTICLE 1 5  

N . H . P . U . C .  No. 7 -  ;~:.~-~Tzz 
Page No. 1 2  

No water-cooled a i r  c o n d i t i o n i n g ,  water-cooled 
r e f r i g e r a t i o n  o r  wate r -opera ted  equipment may be 
i n s t a l l e d  u n l e s s  p r o v i s i o n  i s  made f o r  t h e  r ecove ry  
and r euse  of t h e  w a t e r .  

Ex tens ions  of  ~ a i n .  L i n e s .  

Main e x t e n s i o n s  s h a l l  i n c l u d e  t h e  m a i n s , - f i t t i n g s  and 
s e r v i c e s  t o  t h e  p r o p e r t y  l i n e ,  g a t e  va lves  and h y d r a n t s .  
Hydrants w i l l  be s u p p l i e d  by t h e  U t i l i t y  a t  no c o s t .  

Ex tens ions  of  e x i s t i n g  mains made upon p e t i t i o n  w i l l  be 
s u b j e c t  t o  t h e  fo l l owing  c o n d i t i o n s  and requ i rements :  

Such e x t e n s i o n s  s h a l l  be i n s t a l l e d  by,  o r  under t h e  
s u p e r v i s i o n  of  t h e  U t i l i t y .  Such e x t e n s i o n s  s h a l l  conform 
t o  t h e  U t i l i t y ' s  s p e c i f i c a t i o n s  and,when accep ted ,  s h a l l  
become t h e  p r o p e r t y  of  t h e  U t i l i t y .  

Highways and s t reets  i n  which an e x t e n s i o n  i s  t o  l o c a t e d  
s h a l l  have been l a i d  o u t ,  g rades  and l i n e s  e s t a b l i s h e d ,  
rough graded and o f f i c i a l l y  approved by t h e  M u n i c i p a l i t y  
t o  be a  p u b l i c  highway o r  s t reet .  

The s i z e  o f  p i p e  f o r  e x t e n s i o n s  s h a l l  be determined 
by t h e  U t i l i t y  i n  accordance w i th  c o n d i t i o n s  su r round ing  
t h e  e x t e n s i o n  i n c l u d i n g  f i r e  p r o t e c t i o n  and t h e  
p o s s i b i l i t y  o f  f u t u r e  expansion.  

A complete p l a n  o f  an  e x t e n s i o n  s h a l l  be submi t ted  by 
t h e  P e t i t i o n e r  t o  t h e  U t i l i t y  f o r  approva l  b e f o r e  c o n s t r u c t i z ~  
i s  s t a r t e d .  

I f  a  main e x t e n s i o n  i s  i n s t a l l e d  by t h e  U t i l i t y  i n  response  
t o  a  p e t i t i o n ,  t h e  work w i l l  be performed under an 
arrangement known a s  a  "Contribution-in- id o f  C o s t r u c t i o n "  . 
Under t h i s  arrangement , t h e  P e t i t i o n e r  ( s )  s h a l l  d e p o s i t  w i th  
t h e  U t i l i t y  a  c e r t i f i e d  check s u f f i c i e n t  t o  cover  t h e  
e s t i m a t e d  c o s t  of  c o n s t r u c t i o n .  

Es t imated  c o n s t r u c t i o n  c o s t s  o f  main e x t e n s i o n s  w i l l  be 
based uponthe average c o s t  p e r  f o o t  of  main p ipe  
e x t e n s i o n s ,  6-inches and l a r g e r  i n  s i z e ,  c o n s t r u c t e d  d u r i n g  
t h e  p reced ing  y e a r  a d j u s t e d  by i n c l u s i o n  o f  c o s t s  of 
e x t e n s i o n s  b u i l t  du r ing  t h e  c u r r e n t  yea r .  

Developers of  l a r g e  t r a c t s  of  l a n d  may be  r e q u i r e d  t o  
perform t h e  i n s  t a l l a t i o n  of t h e  main e x t e n s i o n  under 
s p e c i a l  agreement.  I n s p e c t i o n  o f  such work s h a l l  be 
p rov ided  by t h e  U t i l i t y  and t h e  c o s t s  o f  such i n p e c t i o n s  
s h a l l  be p a i d  by t h e  P e t i t i o n e r ( s )  . The U t i l i t y  s h a l l  n o t  
r e q u i r e  a  d e p o s i t  t o  cover  e s t i m a t e d  c o s t  o f  c o n s t r u c t i o n .  

I s sued  i n  comnliance wi th  
S u p ~ l e m e n t a l  Order 
No. 16,18G i n  Case D? 82-319 
E f f e c t i v e  January 31, 1983 

~ s s u e d  by : , di',,<:. >.- ,.. ,$* .+ ,//" , . . - .  . . - 
Eaward S .  Brown 

T i t l e :  Execut ive  Vice-Pres i t lent  
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The Utility assumes no liability for damaqe to persons or to 
property caused by said water main until final acceptance 
which shall be two (2) years after completion of the piue 
contract, and the developer shall be liable for all c ~ s t s  
of maintenance during that period. 

After completion OF the construction, the Petitioner(s), 
with the following exception, will be rebated the actual 
cost of construction for twenty-five (25) feet per customer 
served within three (3) years after completion fo the extension. 
Exception: there will be no rebate to a developer for an exten- 
sion to serve a sub-division. 

For the purposes of this section, each service connection 
installed to serve a permanently installed structure will 
be considered as one customer. 

After completion of the main extension and the acceptance 
of the highway in which it is located by the Town of Hanover, 
the Petitioner (s) will be rebated a fire protection allowance 
as determined below: 

The amount of the allowance applicable to Fire 
Protection will be determined by capitali-l ' 7  nq 
the inch-foot charge for the extension (in excess 
of twenty-five (25) feet r>er customer if a rebate 
is granted under Article 15-g) at fifteen (15) percent 
per annurn. 

ARTICLE 16. Wlnter~ Construction 

Main extensions and new services shall normally he installed 
during the period of the year from April 15 to November 15, 
frost and weather permitting. 

For any installations of main extensions 3nd new services 
between November 15 of one year and April 15 of the following 
year, the Petitioner (s) reyaesting such installations shall 
be liable for all- extra expenses incurred in additon to 
those cited in Article 15-e which may be due to frost and 
weather conditions and, also, maintenance of the excavation 
until final paving may be installed. 

. . 

, . 
- .  

, . - ,  
. ., . , 

- 'ssued in compliance. with Issued by: 
r~ Lnird - Sl.zppleme!2-';.al Order 

-..?ward S .  Sro:,hin 
T i t l e :  < -. NO. 16,446 i ~ n  ._ '~?se Dl? 82--319 . '  :<e~i~tiVP Vi~e-P~-si::.pTIt 

Effective .Ydnuary 33. ,  1.983 
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HANOVER WATER WORKS COMPANY 

GENERAL SERVICE - METERED 
Classification "G - M" 

Availability: 

This rate is available for metered service in the Company's territory except municipal 
and private fire protection and is subject to the terms and conditions o f  this tariff. 

Character of Service: 

Water obtained from reservoirs will be transmitted by gravity to the individual service 
pipe. 

Rates - Quarterly: 

The rate for inetered service shall be as  follows: 

The  rate for inetered service shall include an initial charge plus a charge for quantity o f  
water used. 

plus an additional charge based on metered service as follows: 

Size of Meter 

1.5 inch & smaller 
2 inch 
3 inch 
4 inch 
6 inch 

Quantity of Water Used: 

Initial Charge per 
Quarter 
$ 47.250 

71 .507 
131.878 
228.149 
469.068 

Per 100 cubic feet $2.552 

A dwelling unit is defined as one room, or rooms connected together, constituting a separate, independent 
housekeeping establishment for owner occupancy. rental or lease, and physically separated from any other 
rooms or dwelling units which may be in the same structure, containing independent cooking, sanitary, and 
sleeping facilities. It shall include prefabricated and modular units, provided that these units shall meet the 
standards of the local building code. 

Issued: June 30, 2007 Issued by? i 
Michael Ahem 
Title: Assistant Treasurer 

Effective: October 13, 2006 
(Authorized by NHPUC Order No. 24,759 in Case No. DW 06-099 dated June 7, 2007) 



timover Water Works Company 

Terms af Pnwmcnt: 

Ifills under this rate src net, will be rendered on Sanuarrj I st, April 1 st, J u l y  1 st, and Octohr 
1st; and arc due rind wphle on PI-mntation. 

M e :  1 tese r a t a  are subject to chngc. 

Issued i n  sccordance wi th  
NHPUC Order No. 20,085 
In Case OR c30- 105 
tffective: 1 (I/ 1 5/90 

l ssued hs&~c/_+$!"-hZz--/ 
Edward S. Hrown 

'Title: Executive Vice-president 
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HANOVER WATER WORKS COMPANY 
GENERAL SERVICE - UNMETERED 

Classification "G - U" 

Availability: 

The Company no longer provides water service on an unmetered basis. 

Issued: June 30,2007 
Michael Ahern 
Title: Assistant Treasurer 

Effective: October 13, 2006 
(Authorized by NHPUC Order No. 24,759 in Case No. DW 06-099 dated June 7,2007) 
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HANOVER WATER WORKS COMPANY 
FIRE PROTECTION - MLTNICIPAL 

Classification "FP - M" 

Availability: 
This schedule is applicable to fire protection supported by municipal taxation within the Company's 
territory. 

Character of Service: 
The Company will exercise due effort to maintain at all times the nonnal pressures on the distribution 
system, but the Coinpany shall not be held liable for the failure of either the supply or distribution division 
of its system to furnish its normal quantity of water at adequate pressure when the failure is due to the 
elements, natural causes, breaks, leaks, unusual or recurrent drafts, or the excess or unlawful use of water. 

Rates: 
The annual charge for municipal fire protectioil services shall be made up of two (2) parts as follows: 

1. Hydrant Charges: 

For each municipal hydrant in service connected to the Company's 
distribution system prior to the effective date of this tariff and for each 
municipal hydrant added to the Company's distribution system, 
subsequent to the effective date of this tariff. 

For each hydrant: $398.303 

2. Inch-Foot Charge: 

The number of each municipal inch-foot units is derived by multiplying 
the number of linear feet of pipe of each diameter (six inches and larger) 
in the Company's distribution system (excluding those guaranteed 
extensions lying outside the boundaries of the municipality) by the 
diameter in inches. 

The number of inch-foot units shall be determined as of January 1st each 
year and shall be the basis for deriving the inch-foot charge for the entire 
year. 

For each inch-foot $0.2 16 

Terms of Payment: 
Bills under this rate are net, will be rendered on January lst, April lst, July lst, and 
October 1st; and are due and payable upon 

Issued: June 30,2007 Issued b - .  
Michael Ahern 
Title: Assistant Treasurer 

Effective: October 13, 2006 
(Authorized by NHPUC Order No. 24,759 in Case No. DW 06-099 dated June 7,2007) 
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HANOVER WATER WORKS COMPANY 
FIRE PROTECTION - NON-MUNICIPAL 

Classification "FP - NM" 

Availability : 

This schedule is applicable to fire protection other than municipal, such as hydrants 
located outside the n~unicipality, fire hose outlets and sprinkler systems, connected to the 
Company's Distributioil System. 

Character of Service: 

The Company will exercise due effort to maintain at all times the normal pressures on the 
distribution system, but the Company shall not be held liable for the failure of either the 
supply or distribution division of its system to furnish its normal quantity of water at 
adequate pressure when the failure is due to the elements, natural causes, breaks, leaks, 
unusual or recurrent drafts, or the excess or unlawful use of water. 

Rates: 

Each Non-Municipal Hydrant $1,685.328 

The above rate for non-municipal hydrants consists of a hydrant rental 
and an additional fire protection charge to support the investment in 
oversized mains and plant necessary for the system to provide private 
fire protection service. 

Each Private Hose Outlet $ 4.711 

Each Sprinkler Head $ 0.920 

Issued: June 30,2007 
MichaeI Ahern 
Title: Assistant Treasurer 

Effective: October 13, 2006 
(Authorized by NHPUC Order No. 24,759 in Case No. DW 06-099 dated June 7, 2007) 
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HANOVER WATER WORKS COMPANY 
GENERAL SERVICE - METERED SURCHARGE 

DELETE 

Effective: January I ,  2000 
(Authorized by NHPUC OrderNo. 23,435 in Case No. DW 99-1 13 dated March 28.2000) 




