DE 01-042

PuBLI ¢ SERvI cE CavwaNy o NEw HAVPSH RE

Petition for Approval of Interim LowInconme Electric
Assi st ance Program

Order Establishing Procedural Schedul e

ORDER NO 23,677

April 13, 2001

APPEARANCES: CGerald M Eaton, Esq. for Public
Servi ce Conpany of New Hanpshire; MaryAnn Manoogi an for the
Governor's O fice of Energy and Community Services; New
Hanmpshi re Legal Assistance by Alan M Linder, Esq. for the
Save Qur Hones Organization; Gallagher, Callahan & Gartrell,
P.A. by Seth L. Shortlidge, Esq. for Granite State Electric
Conmpany; O fice of Consuner Advocate by Kenneth the Staff of
t he New Hanpshire Public Utilities Comm ssion.
| . PROCEDURAL HI STORY

On Novenber 1, 2000, the New Hanpshire Public
Utilities Comm ssion (Comm ssion) entered Order No. 23,573 in
Docket No. DR 96-150, adopting with certain nodifications the
recommendations of its Low Income Working Group (LIWG. The
LI WG was established to advise the Conmm ssion on the
devel opnent and i npl enentation of a statew de Energy
Assi stance Program (EAP) that would provide support for |ow
i ncone custonmers once the state's electric industry is opened
to retail conpetition pursuant to the Electric Industry
Restructuring Act, RSA 374-F.

Among the recommendati ons of the LIWG was that, if

the service territory of a particular utility is opened to
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retail conpetition prior to the adoption of the statew de EAP
the utility be required to inplenent a conpany-specific
InterimElectric Assistance Program (I EAP) to provide
assi stance until the advent of the EAP. Pursuant to the
Restructuring Settlement Agreenment approved with nodifications
by the Comm ssion in Docket No. DE 99-099 and subsequently
approved with additional nodifications by the Legislature, it
is expected that the service territory of Public Service
Conpany of New Hanpshire (PSNH) will be opened to retai
conpetition on May 1, 2001.

Accordingly, and noting that it anticipates that its
systenms will not be able to accommpdate a statew de EAP unti
early 2002 at the soonest, on February 16, 2001 PSNH filed a
proposed | EAP and petitioned the Comm ssion for its approval.
The Comm ssion opened this docket to consider PSNH s petition.

The Comm ssion entered an Order of Notice on Apri
3, 2001, scheduling a Pre-Hearing Conference and directing
that any petitions to intervene be filed on or before April 9,
2001, with any filings in opposition due the foll ow ng day.
The Order of Notice contained a tentative procedural schedul e
to govern the remai nder of the docket and directed PSNH to
provi de public notice of the Pre-Hearing Conference, which was

acconplished as required.
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The Comm ssion received tinely intervention
petitions fromthe Governor's Ofice of Energy and Comrunity
Services (GOECS), Granite State Electric Conpany (GSEC), the
Save Qur Homes Organi zation (SOHO) and, jointly, Concord
El ectric Conpany (CEC) and Exeter & Hanpton El ectric Conpany
(E&H). The Office of Consunmer Advocate advised the Commi ssion
on April 4, 2001 that it would be entering an appearance on
behal f of residential ratepayers.

The Pre-Hearing Conference took place as schedul ed
on April 9, 2001. The Conm ssion considered all then-pending
intervention petitions, the Parties and Comm ssion Staff
(Staff) made prelimnary statenments of their positions and,
following the Conference, the Parties and Staff nmet for a
techni cal session.

1. | NTERVENTI ON PETI TI ONS

At the Pre-Hearing Conference, the Comm ssion took
up the intervention petitions of GOECS, GSEC and SOHO. Noting
the | ack of any opposition to these petitions, they were
granted. After the Pre-Hearing Conference, the Comm ssion
received a tinmely joint intervention petition from CEC and
E&H. There were no filings in opposition to the CEC/ E&H

petition. Therefore, we will also grant the CEC/ E&H petition.

L1 PRELI M NARY POSI TI ONS OF THE PARTI ES AND STAFF
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A. Public Service Conpany of New Hanpshire

PSNH noted that its proposed IEAP is simlar to the
interim prograns being offered by the New Hanpshire Electric
Cooperative and GSEC. PSNH indicated that it proposes a 40
percent reduction in delivery service charges for eligible
custoners, defined ad customers with incones at 150 percent of
t he federal poverty level or |ower. The Conpany requested a

May 1, 2001 start date for its | EAP.

B. Save Qur Hones Organi zation

SOHO indicated that it is generally supportive of
PSNH s proposal as well as the proposed effective date of the
program but that it wished to obtain certain clarifications

f r om PSNH.

C. O fice of Consuner Advocate

OCA stated that it is also generally supportive of
t he proposed | EAP, but is concerned about overcollections
because PSNH s projected | EAP expenses are well below the suns
avai l able for the program 1.2 mls per kilowatt-hour, through
t he systens benefits charge inposed on PSNH rat epayers. OCA
al so raised the possibility of streamining the eligibility
verification process by "piggy-backing" the EAP with the

Lifeline programoffered to | ow-inconme tel ephone custoners.

D. &overnor's O fice of Energy and Conmunity Services
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GOECS expressed support for PSNH s proposal,
indicating that it would be seeking certain clarifications of
PSNH s costs and proposed adm nistrative procedures.

E. Staff

Staff indicated that it was supportive of PSNH s
proposal but shared OCA s concern about overcollection. Staff
al so noted that it was concerned about the amunt of
adm ni strative expenses proposed by PSNH
LT PROCEDURAL SCHEDULE

In the Pre-Hearing Conference Order, we set forth a
proposed procedural schedule. The only objection to the
proposed schedul e was rai sed by SOHO, which requested two
addi ti onal days for the subm ssion of data requests to PSNH.
PSNH i ndicated that it did not object to SOHO s request. The

procedural schedule, as nodified by SOHO s request, is as

foll ows:

Dat a Requests by Staff and April 13, 2001
| nt ervenors

PSNH Dat a Responses April 18, 2001
Testinmony by Staff and April 20, 2001

| nt ervenors

Merits Hearing April 24, 2001

We conclude that the proposed procedural schedule is

consistent with the public good and therefore approve it to
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govern the remai nder of the proceedings in this docket.
Based upon the foregoing, it is hereby
ORDERED, that the procedural schedul e outlined above
i s APPROVED.

By order of the Public Utilities Comm ssion of New

Hanmpshire this thirteenth day of April, 2001.
Douglas L. Patch Susan S. Ceiger Nancy Brockway
Chai r man Comm ssi oner Conmm ssi oner

Attested by:

Thomas B. Getz
Executive Director and Secretary



