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Petition for Termination of Captioned Telephone Service 

 

Procedural Order Re: DOE Analysis 

On June 8, 2023, T-Mobile USA, Inc. (T-Mobile) petitioned the Commission to 

approve the discontinuance of its Captioned Telephone Service (CTS) in New Hampshire, 

which is part of its Telecommunications Relay Service (TRS) in the state, beginning 

September 30, 2023. The Commission requests that the New Hampshire Department of 

Energy (DOE) provide its legal opinion as to whether the Commission is required to review 

and approve T-Mobile’s petition to terminate CTS in light of the DOE’s evident concurrent 

jurisdiction over the TRS program in New Hampshire under RSA 374:22-p and allied 

statutes. In addition, if the DOE concludes that the Commission is required to act on T-

Mobile’s petition, the DOE’s filing should include its initial statement of position regarding 

the petition. The Commission requests that the DOE submit this filing by July 7, 2023. 

So ordered, this twenty-third day of June, 2023. 

 

Daniel C. Goldner 
Chairman 

 Pradip K. Chattopadhyay 
Commissioner 

 Carleton B. Simpson 
Commissioner 
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