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TERMS AND CONDITIONS FOR DELIVERY SERVICE

1. Service Area

The territory authorized to be served by this Company and to which this Tariff applies is as
follows:

Acworth*
Alstead*
Atkinson*
Bath*
Canaan*
Charlestown*
Cornish*
Derry*
Enfield*
Grafton*
Hanover*
Langdon*
Lebanon
Lyme*
Marlow*
Monroe*
Orange*
Pelham*
Plainfield*
Salem
Surry*
Walpole
Windham*

*  Served in part.

The above enumerates the towns served but does not mean that service is available throughout
the entire area of each town specified.

Limited areas of the towns so identified above are as shown on the maps filed separately with the
Commission and incorporated in this tariff by reference.
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2. Definitions

The following words and terms shall have the following meanings when used in this Tariff,
including in any agreements entered into under this Tariff:

Application: A request by a Customer for Delivery Service pursuant to the provisions of this
Tariff.

Commission: The New Hampshire Public Utilities Commission.
Company: Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities.

Customer: Any person, firm, corporation, cooperative marketing association, utility or
government unit or sub-division of a municipality or of the state or nation supplied with Delivery
Service by the Company. Each Delivery Service account shall be considered a separate and
distinct Customer.

Energy Service (“Energy Service”): Electric energy, ancillary services and capacity supplied
to a Customer who is not receiving Energy Service from a Competitive Electric Power Supplier
or receiving Self Supply Service. Energy Service shall be provided in accordance with Energy
Service Tariff and shall be provided in conjunction with the applicable Delivery Service Rate
Schedule.

Delivery Service: The delivery of electric power by the Company to a Customer under this
Tariff.

Electronic Enrollment: A request submitted electronically to the Company by a Supplier for
the initiation of Supplier Service to a Customer.

FERC: The Federal Energy Regulatory Commission.

Force Majeure: Any cause beyond the reasonable control of, and without the fault or
negligence of, the Party claiming Force Majeure. It shall include, without limitation, sabotage,
strikes or other labor difficulties, soil conditions, riots or civil disturbance, acts of God, acts of
public enemy, drought, earthquake, flood, explosion, fire, lightning, landslide, sun storms or
similarly cataclysmic occurrence, or appropriation or diversion of electricity by sale or order of
any governmental authority having jurisdiction thereof. Economic hardship of either Party shall
not constitute a Force Majeure under this Tariff.

Local Network: The distribution facilities which are owned, leased and maintained by the
Company, which are located in the state of New Hampshire and that are used to provide Delivery
Service under this Tariff.

Month: Whenever reference is made to electricity delivered or a payment to be made “in any
month”, “each month” or “per month”, it shall mean the electricity delivered in the period
between two successive regular monthly meter readings or the payment to be made in respect of
such period.
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Parties or Party: Liberty Utilities and/or one or more Customers under this Tariff.

Payment Agent: Any third-party authorized by a Customer to receive and pay the bills rendered
by the Company for service under this Tariff.

Rate Schedule: The Rate Schedules included as part of this Tariff.

Specifications for Electrical Installations booklet: The booklet prepared by the Company to
establish standardized rules and regulations for the installation of electric service connections
within the Company’s Service Area. The booklet is available online here https:/new-
hampshire.libertyutilities.com/uploads/2019%20Version%203.0 ESB750%20Specifications%20
for%20Electrical%?20Installations.pdf

Self-Supply Service: Electric energy, ancillary services and capacity purchased by a Customer
directly from the New England wholesale electric market managed by ISO-NE.

Tariff: This Delivery Service Tariff and all Rate Schedules, appendices and exhibits to such
Tariff.

3. General

The Company undertakes to render dependable Delivery Service in accordance with this Tariff, of
which these Terms and Conditions are a part, as on file from time to time with the Commission
and legally in effect; such undertaking being subject to the applicable rules and regulations of the
Commission and to the Company's Specifications for Electrical Installations booklet.

Although the Company will endeavor to make the service rendered as continuous and
uninterrupted as it reasonably can, Delivery Service is subject to variations in its characteristics
and/or interruptions to its continuity. Therefore, the characteristics of the Delivery Service may
be varied and/or such service to any Customer or Customers may be interrupted, curtailed, or
suspended in the following described circumstances; and the obligations of the Company to render
service under this Tariff are subject to such variance, interruption, curtailment, or suspension:

i.  When necessary to prevent injury to persons or damage to property.

ii.  When necessary to permit the Company to make repairs to or changes and
improvements in a part or parts of the Company's electrical facilities; such action to
be taken upon reasonable notice to the Customers to be affected, if practicable, or
without any notice in an emergency when such notification would be impracticable
or would prolong a dangerous situation.

iii. ~ When conditions in a part or parts of the interconnected generation-transmission
system of which the Company's facilities are a part make it appear necessary for the
common good.
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iv.  When such variance, including a reversal of supply, or such interruption,
curtailment or suspension is a result of Force Majeure as defined in this Tariff and
any cause except willful default or neglect on the Company’s part.

The Company shall not be responsible for any loss, cost, damage or expense to persons and/or
property resulting therefrom.

The Company does not undertake to regulate the voltage or frequency of its service more closely
than is standard commercial practice or required by the rules of the Commission. If the Customer
requires regulation of voltage or frequency that is more refined, the Customer shall furnish, install,
maintain and operate the necessary apparatus at the Customer’s expense.

4. Availability

Delivery Service shall be available to a Customer who has made an Application and has satisfied
all of the requirements of this Tariff. Delivery Service shall be available solely for the delivery of
electricity from a Supplier to a Customer or for the delivery of Energy Service or Self-Supply
Service to a Customer.

In the event that a Customer is not receiving Self-Supply Service and is not receiving Supplier
Service from a Supplier for any reason, the Company will arrange Energy Service provided the
Customer has satisfied all the requirements for service under this Tariff.

5. Application, Contract and Commencement of Service

Application by the Customer for Delivery Service may be made to the Company at any time.
Whether or not an Application for service is made by the Customer and accepted by the Company,
the rendering of the service by the Company and its use by the Customer shall be deemed a contract
between the parties and subject to all provisions of the Tariff, as in effect from time to time,
applicable to the service.

Except as otherwise specifically provided for under a Rate Schedule, all rates are predicated on a
period of service at one location of not less than twelve (12) consecutive months, with monthly
billing and monthly payment. The rendering of bills to Customers under this Tariff shall be
performed exclusively by the Company.

6. Deposits, Payments, Refusal or Discontinuance of Service

The Company, to protect against loss, may require a satisfactory cash deposit or other guarantee
as a condition of new or continuing service. No deposit shall be less than ten (10) dollars nor more
than the estimated charge for utility service for a period of two (2) high-use billings

Issued: XX XX, 20XX Issued by: /s/ Neil Proudman
Neil Proudman
Effective: XX XX, 20XX Title: President

Authorized by NHPUC Order No. XX,XXX in Docket No. DE 23-039, dated XX XX,20XX
111-009



Docket No. DE 23-039
Attachment TRF-PERM
Page 10 of 359

NHPUC NO. 23 - ELECTRICITY DELIVERY Original Page 9
LIBERTY UTILITIES Terms and Conditions

periods, exclusive of the highest-use billing period, and calculated pursuant to New Hampshire
Administrative Rules Puc 1203.03(1)(1). The Customer shall have the opportunity to pay the
deposit in three (3) equal monthly installments, with the first payment due immediately, the second
payment due within thirty (30) days and the final payment due within sixty (60) days, provided
that the first payment shall be for no more than the charge for one month’s utility service calculated
as provided in Puc 1203(I)(1)(b); and the second and third payments shall be in equal installments
of the remainder due.

All deposits shall accrue simple annual interest from the date of deposit to the date of termination
of service by the customer. Interest shall accrue at a rate equal to the prime rate. When a deposit
has been held longer than 12 months, interest shall be paid to the customer or credited to the
customer’s current bill not less than annually. The entire deposit plus interest accrued shall be
refunded when all bills have been paid without arrearage for 12 consecutive months for a
residential customer and 24 consecutive months for a non-residential customer. With the
agreement of the customer, deposits plus the interest accrued thereon may be applied against the
current bills until the balance of the deposit is exhausted. Upon termination of service, the deposit
plus interest accrued less any amount due the utility shall be refunded within 60 days of the date
of termination.

Charges for service under rates in this Tariff are predicated upon monthly billing, which as far as
practicable will be thirty (30) days apart, and will be due upon presentation of bill. The Company
may discontinue service for non-payment after a bill, or a portion thereof, becomes thirty (30) days
overdue, or for other good cause, in accordance with applicable statutes and the rules and
regulations of the Commission in effect at the time. Service to the Customer may be discontinued
at the location where the Company furnished the service for which the overdue bill was rendered;
or, if service is no longer being furnished to the Customer at that location, the Company may
discontinue service at the current location, if the debt is uncontested and accrued within the past
three years, subject to the Commission’s Rules and Regulations.

When service has been disconnected for nonpayment, the Company may make a reasonable charge
for reconnection before service is restored.

Except as otherwise specifically provided in any agreement between the Company and the
Customer, charges for service furnished under this Tariff shall continue until such time as the
Company shall receive reasonable notice from the Customer of a desire to terminate the service.
The date of termination shall be the date specified by the Customer but not sooner than four
business days from the date the Customer notified the Company.

The Company may require an applicant, as a condition of new service, to enter into a reasonable
repayment plan for an uncontested debt owed to the Company within the past three years.
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Uncontested debt shall include any amounts for services provided by the Company for any
amounts for Delivery Service and any Energy Service furnished to the applicant.

Whenever a Customer makes payment to the Company for service under this Tariff with a check
or draft that is not accepted by the institution on which it is written, the Company shall make a
charge to the Customer of either $15.00 or the actual administrative cost of recovery, whichever
amount is greater.

7. Failure of Payment Agent to Remit Payment

A Customer who has elected to use a Payment Agent shall be treated in the same manner as other
Customers in the Company’s application of the applicable statutes, rules and regulations of the
Commission and the terms and conditions of this Tariff, notwithstanding any failure of the
Payment Agent to remit payment to the Company or any failure of the Payment Agent to forward
to the Customer any Company notices, bill inserts or other written correspondence. The Customer
shall be solely responsible for all amounts due, including, but not limited to, any late payment
charges.

8. Refusal to Serve

The Company reserves the right to refuse to supply Delivery Service to new Customers or to supply
additional load to any existing Customer if it is unable to do so under a Rate Schedule or if it is
unable to obtain the necessary equipment and facilities or capital required for the furnishing of
such service. The Company may refuse to supply Delivery Service to load of unusual
characteristics which might affect the cost or quality of service supplied to other Customers of the
Company. The Company may require a Customer having such unusual load to install special
regulating and protective equipment in accordance with the Company’s specifications as a
condition of service.

9. Service Connection and Reconnection Charges

A service connection fee shall be charged to all customers requesting new service.

Service Connection Charge - No Field Visit Required $20.00
Service Connection Charge — Field Visit Required $35.00

The Company shall have the right to discontinue its service on due notice and to remove its
property from the premises in case the Customer fails to pay any bill due the Company for such
service, or fails to perform any of its obligations to the Company. For restoration of service after
such discontinuance, all customers shall be charged a reconnection fee.
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Service Reconnection Charge $50.00

A fee to establish or reestablish service outside of normal working hours which requires the
Company to send an employee to the meter location shall be charged.

Establish or Reestablish Service Outside of Normal Business Hours Charge $80.00

A fee may be assessed when it is necessary to send an employee to the Customer location to collect
a delinquent bill. This charge shall apply regardless of any action taken by the Company including
accepting a payment, making a deferred payment arrangement or leaving a collection notice at the
Customer’s premises.

Delinquent Bill Collection Charge $50.00

10. Determination of the Demand

The "Maximum Demand" or "Customer's Load," which shall be stated in kilowatts or
kilovolt-amperes as specified in the applicable Rate Schedules G-1 and G-2, is defined as the
greatest rate of taking Delivery Service during the specified interval on pages 96 and 99,
respectively.

Where a Rate Schedule requires determination of maximum demand, it shall be determined by
measurement or estimated as provided by the Rate Schedule or, where applicable, by the
provisions of the following paragraph of this section. The Company shall not be obligated, for
any reason, to use the demand values measured or estimated by any other entity in the
determination of maximum demand.

When the nature of the Customer's load is of an intermittent, instantaneous or widely fluctuating
character such as to render demand meter readings of doubtful value as compared to the actual
capacity requirements, the demand may be determined on the basis of a time interval less than that
specified, or on the basis of the minimum transformer capacity necessary to render the Delivery
Service, or the minimum protective device rating necessary to permit continuous uninterrupted
service. In all such instances, the Company will record the basis of demand determination.

11. Fluctuating Load Policy

In certain instances, extremely fluctuating loads or harmonic distortions which are created by
customer’s machinery may cause a deterioration of the Company’s service to its other customers.
Since service for such loads may require new facilities or the rearrangement of existing facilities,

Issued: XX XX, 20XX Issued by: /s/ Neil Proudman
Neil Proudman
Effective: XX XX, 20XX Title: President

Authorized by NHPUC Order No. XX, XXX in Docket No. DE 23-039, dated XX XX, 20XX

11-012



Docket No. DE 23-039
Attachment TRF-PERM
Page 13 of 359

NHPUC NO. 23 - ELECTRICITY DELIVERY Original Page 12
LIBERTY UTILITIES Terms and Conditions

the Company will approve the connection of such apparatus to the Company’s facilities only after
it has determined that the apparatus meets the Specifications for Electrical Installations booklet.
If the Company furnishes a separate service connection to such load, then a separate bill for such
service will be rendered. Charges for billing for electricity supplied will be as provided in the rate
plus an amount equal to $2.76 per month per KVA of transformer needed.

If the Company does not furnish a separate connection for such load but does install additional
transformer capacity, other new facilities, or rearranges its existing facilities, the customer may be
required to make a payment or other guarantees such as an agreement by the customer to pay a
minimum amount each month in lieu of, or in addition to, an up-front payment. Any such
agreement would be based on the specific circumstances of the customer, and would be contained
in a special contract filed with the Commission.

12. Underground Service

Prior to January 1, 2019, a Customer’s premises may be connected to the Company’s aerial
distribution wires through an underground connection where the Customer installs, owns and
maintains all of the underground service including the necessary riser. All underground service
connected to the Company’s underground distribution cables beyond two feet inside the property
line shall be installed by the Customer and shall be and remain the property of the Customer.

For installations after January 1, 2019, a Customer’s premises may be connected to the Company’s
aerial distribution wires through an underground connection as provided for in Policies 1 through
4.

13. Rate for Trial Installations

The Company may, provided it has spare generating and transmission capacity, supply electricity
for trial purposes at other than its regular rates. The period for the trial must be no longer than is
necessary for the demonstration and must be specified in the agreement. Any such rates would be
determined on a case-by-case basis, and would be included in a special contract filed with the
Commission.

14. Installation and Sealing of Meter Switches and Circuit Breakers

The Customer shall furnish and install upon its premises such service conductors, service
equipment, including oil circuit breaker if used, and meter mounting device as shall conform with
specifications issued from time to time by the Company, and the Company may seal such service
equipment and meter mounting device, and adjust, set and seal such oil circuit breaker and such
seals shall not be broken and such adjustments or settings shall not be changed or in any way
interfered with by the Customer. In the event that a seal needs to be removed for access, only the
Company or licensed electrician are authorized with notification to the Company prior to the
removal of the seal.
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15. Customer’s Responsibility for Installation of Equipment on Its Premises

The Customer shall furnish, at no cost to the Company, the necessary space, housing, fencing
and foundations for such equipment as will be installed upon its premises, in order to supply it
with electricity, whether such equipment be furnished by the Customer or the Company. Such
space, housing, fencing and foundations shall be in conformity with the Company’s
specifications and subject to its approval. Further information regarding the Company’s
specifications is contained within the Specifications for Electrical Installations booklet, which
may be found here: https:/new-

hampshire.libertyutilities.com/uploads/2019%20Version%203.0 ESB750%20Specifications%20
for%?20Electrical%20Installations.pdf

16. Services to Barns or Garages

The Company shall not be required to install a service or meter for a garage, barn or other out-
building, so located that it may be supplied with electricity through a service and meter in the main
building.

17. Point of Connection of Company’s Service

The Company shall furnish on request detailed information on the method and manner of making
service connections. Such detailed information may include a copy of the Company’s
Specifications for Electrical Installations booklet, as may be amended from time to time, a
description of the service available, connections necessary between the Company’s facilities and
the Customer’s premises, location and access of service connection facilities and metering
equipment, and Customer and Company responsibilities for installation of facilities.

The Customer shall wire to the point designated by the Company, at which point the Company
will connect its service.

For a service meeting Company requirements, the Company may also permit this connection to be
made by a licensed electrician in good standing with the authority having jurisdiction, as required
by applicable law, and who is registered with the Company, provided, however, that the Company
gives no warranty to the Customer, express or implied, as to the knowledge, training, reliability,
honesty, fitness, or performance of any electrician registered with the Company for this purpose,
and the Company shall not be liable for any damages or injuries caused by any electrician who
may be used for such purpose.

18. Obtaining Street or Other Permits and Certificates

The Company shall make, or cause to be made, application for any necessary street permits, and
shall not be required to supply service until a reasonable time after such permits are granted. The
Customer shall obtain or cause to be obtained all permits or certificates, except street permits,
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necessary to give the Company or its agent’s access to the Customer’s equipment and to enable its
conductors to be connected therewith.

19. Meters

The Company will provide each Customer with proper metering equipment subject to the ability
of the Company to obtain the same.

The Company shall own and maintain the metering equipment necessary to measure Delivery
Service under this Tariff. Each meter location shall be designated by the Company and the
Company shall have priority over any other entity with respect to placement of Company-owned
metering equipment.

Any Customer requesting non-standard metering equipment, the cost of which exceeds the cost of
the metering equipment necessary for the rendering of Delivery Service under the applicable Rate
Schedule, shall be responsible for the additional cost of the requested metering equipment
including any incremental labor costs associated with installation of the requested metering
equipment. Any such metering equipment must be approved by the Company.

Where an individual household or business enterprise, occupation or institution occupies more
than one unit of space, each unit will be metered separately and considered a distinct Customer,
unless the Customer furnishes, owns and maintains the necessary distribution circuits by which to
connect the different units to permit delivery and metering at one location of all the energy used.

The Company may for its own convenience install more than one meter per Customer, but in such
cases the meter readings will be cumulated when billing.

In cases of non-access or where a meter fails to register the full amount of electricity consumed,
the amount of the bill will be estimated by the Company, based upon the use recorded during
previous months, or upon the best information available. The Company may estimate, rather than
meter, demand and kilowatt-hours used by a Customer where the demand and kilowatt-hour usage
are constant and known or for locations which, in the Company’s judgment, are unsafe or
impractical to separately meter or to access on a regular basis by Company personnel.

20. Meter Testing and Customer Bill Adjustments

When requested by a customer, the Company shall test the accuracy of the Customer’s meter
within fifteen days from the date the request is made. The Company may require a deposit fee for
such a test. If, upon testing, the meter is found to be in error by more than two (2) percent,
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the deposit shall be refunded. If the meter is not found to be in error by as much as two (2) percent,
the Company shall retain the deposit for the test.

Meter Test Charge $20.00

Whenever, as the result of a test, a watt-hour meter is found to register in excess of two (2) percent
of the correct amount, the Company shall refund the Customer an amount equal to the charge for
the excess kilowatt-hours billed for a period equal to one half the time elapsed since the last
previous test. However, if the time when the error first developed or occurred can be definitely
fixed, the amount to be refunded shall be based thereon. Whenever, as the result of a test, a watt-
hour meter is found to have a negative average error in excess of two (2) percent, the Company
may charge the Customer for the unbilled kilowatt-hours supplied for the previous six (6) months
or since the last test, whichever is the shorter period.

If a meter is found which is not registering, or if it is found that a meter has partially registered the
electricity delivered to the Customer, the bill for the period of non-registration or partial
registration shall be based upon information recorded prior or subsequent to the period of non-
registration or partial registration. The Company shall not charge the difference between the billed
and estimated amounts for a period greater than six (6) months before the non-registration or partial
registration was discovered unless the Customer was diverting electricity. In cases of diversion,
the Company shall charge the Customer the difference between the billed and estimated amounts
for the entire period of the diversion.

21. Customer’s Use of Electricity

In recognition of the fact that the wiring and facilities for the use of electricity on the Customer's
premises are owned by and under the control of the Customer, the Company shall not be
responsible for any loss, cost, damage, or expense to persons and/or property resulting from the
use of or presence in the Customer's wiring or appliances, electricity delivered in accordance with
the provisions of these Terms and Conditions and the Company’s Specification for Electrical
Installations booklet.

If the Customer’s requirements for electricity or use of service, or installation of Customer-owned
equipment (including but not limited to motors, generation, meters, or capacitors) results in or is
anticipated to result in damage to the Company’s apparatus or facilities or electrical disturbances
to other customers on the Company’s distribution system, the Customer shall be responsible for
the cost to the Company of repairing, replacing or upgrading the Company’s facilities. If the
Customer fails to correct for the interference with the operation of the Company’s distribution
system or with the electrical supply to other Customers, the Company reserves the right to refuse
service or to disconnect service upon proper notice.
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22. Required Standards of Customer’s Wiring, Piping, Apparatus, and Equipment

The Customer’s wiring, piping, apparatus and equipment shall, at all times, conform to the
requirements of any legally constituted authorities and to those of the Company, and the
Customer shall keep such wiring, piping, apparatus and equipment in proper repair. Further
information regarding the Company’s specifications is contained within the Specifications for
Electrical Installations booklet, which may be found here: https://new-
hampshire.libertyutilities.com/uploads/2019%20Version%203.0_ESB750%20Specifications%20
for%20Electrical%20Installations.pdf

23. Compliance

Service hereunder is subject to the Customer’s compliance with the following conditions:

i.  The Customer shall comply with or perform all of the requirements or obligations of
this Tariff and the Company's Specifications for Electrical Installations booklet.

ii. The Customer shall allow the Company reasonable access to the Company's facilities
located on the Customer's premises.

iii. The Customer shall comply with any applicable orders and regulations of the
Commission.

iv.  The Customer shall not cause or allow to exist any unauthorized or fraudulent use or
procurement of the Delivery Service or any tampering with the connections or other
equipment of the Company, or any condition on the Customer's premises involving the
Delivery Service which is dangerous to health, safety or the electric service of others or
which represents a clear and present danger to life, health, or physical property, or to
the Company's ability to serve its other Customers.

v. The Customer shall notify the Company when the Customer no longer desires Delivery
Service.

24. Resale of Delivery Service

No Customer shall sell, resell, assign or otherwise dispose of all or any part of the Delivery Service
purchased from the Company without the written consent of the Company. The sale of electric
vehicle charging services electricity to a third party from an electric vehicle charging station shall
not be considered resale of electricity.

25. Company Property

The Company shall have the right to install, maintain and operate such Company-owned facilities
on the premises of the Customer as in its judgment may be required to render Delivery Service to
the Customer in accordance with this Tariff, as such facilities shall be overhead or underground
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and whether the premises of the Customer are owned or leased to the Customer, and shall have the
free right at all reasonable times to enter upon said premises for the purpose of maintaining,
repairing, replacing or removing such facilities. Normally such facilities will consist of, but they
shall not be limited to, overhead or underground service wires or cables extending to a
Company-owned meter or meters and associated equipment.

Customer must provide, without expense or cost to the Company, the necessary permits, consents
or easements satisfactory to the Company in order to install, maintain, repair, replace, or remove
the Company’s facilities on the Customer’s property or property owned by others on which
facilities are placed to serve the Customer.

If the Customer is a tenant or a mortgagor and his right of occupancy does not include authority to
grant the Company the foregoing rights, he shall obtain his landlord's or his mortgagee's authority
to grant the foregoing rights, and the Company may require that such authority be evidenced in
writing by the landlord or mortgagee.

26. Relocation of Equipment on Private Property

Lines, poles and transformer stations on private property are usually situated in locations that were
the result of negotiations and mutual agreement with the property owner. When the equipment is
Company-owned and is used to supply more than one customer, permanent easements or other
rights of way satisfactory to the Company should be obtained.

27. Relocation of Company-Owned Equipment

Subsequent changes in the location of Company-owned facilities on private property will in
general be made by the Company at the Customer’s expense. Line Extension Policy 3 — Individual
C&I Customer provides direction for the calculation of the Customer’s expense associated with
relocation of Company-owned equipment.

The Company, however, will assume the expense of the relocation if the following conditions
exist:

a) The relocation is for the Company’s convenience, or
b) The relocation is necessary owing to the expansion of the Customer’s
operations and the expense is justified by the increased annual revenue.

The preceding should not be construed to apply to a situation where the existing location is
adequate to handle the expanded operations or where the relocation is requested solely for the
Customer’s convenience. In any such instance the relocation will be at the Customer’s expense
even though increased revenue will result from the expanded operations.
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28. Relocation of Customer-Owned Equipment

All Customer-owned equipment on private property shall under any circumstances be relocated by
the Customer or its Contractor at the expense of the Customer.

29. Customer Street Crossings
i. Customer Owned

In the event a Customer desires to supply electricity for its own use at a location situated on the
opposite side of a public way by installing conductors under the street, the Customer should
petition for the conductor crossing from the local governmental board having jurisdiction. Upon
securing the necessary permits, the Customer will construct the crossing in accordance with current
National Electric Safety Code and by applicable rules and regulations of the local government
board having jurisdiction to a location designated by the Company. The Customer will own,
operate and maintain the crossing.

ii. Company-Owned

Should the Customer be unable to obtain the necessary permits or should the crossing entail
attachments to Company-owned facilities or require the setting of poles in the public way, the
Company, upon request, will petition for the wire crossing, subject to the following conditions:

1. Construction - The Customer shall reimburse the Company for the entire
construction cost of the crossing. Title to that portion of the crossing in the
public way shall remain with the Company.

2. Maintenance - All maintenance to that portion in the public way will be done
by the Company at the expense of the Customer. In order to facilitate proper
billing, a purchase order should be secured prior to any maintenance work.

3. Removal of Street Crossing - Upon notice from the Customer that the crossing
is no longer desired, the Company will remove the crossing at the Customer’s
expense. Any salvage value will be credited to the cost of removing the
crossing; and in the event the credit exceeds the removal cost, the excess shall
be refunded to the Customer.

4. Street Crossing Agreement - All street crossings for Customers made by the
Company under above conditions must be covered by a street crossing
agreement.

For underground line extension installations after January 1, 2019, this policy no longer applies.
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30. Holidays

The following New Hampshire legal holidays shall be recognized as holidays for purposes
of billing service in off-peak periods:

Holiday Day Celebrated

*New Year's Day January Ist

Martin Luther King, Jr. / Civil Rights Day = Third Monday in January
Presidents Day Third Monday in February
Memorial Day Last Monday in May
*Independence Day July 4th

Labor Day First Monday in September
Columbus Day Second Monday in October
*Veterans Day November 11th
Thanksgiving Day When appointed
*Christmas December 25th

* If these days fall on Sunday, the following day shall be considered the holiday.

31. Conjunctional Service

Conjunctional Service is a Customer's use of Delivery Service under this Tariff for delivery of
either Supplier Service or Energy Service which supplements or is in addition to any other source
of electric service connected on the Customer's side of the meter. Conjunctional Service must be
taken in accordance with the Company's Specifications for Electrical Installations booklet and the
Company's technical guidelines and requirements pertaining to Qualifying Facilities ("QFs", as
defined in Sections 201 and 210 of Title II of the Public Utility Regulatory Policies Act of 1978)
filed with the Commission in compliance with Commission Order No. 14,797. Conjunctional
service is available to QFs and to other Customers who are not QFs who have available another
source of electric service connected on the Customer's side of the meter.

All Conjunctional Service furnished by the Company to Customers under this Tariff shall be taken
by the Customers under the Rate Schedule which would otherwise be available for Delivery
Service applicable to the total internal load of the Customer.

32. Customer Choice of Rate

Upon a Customer’s request, the Company shall provide information as to what may be the most
advantageous rates and charges available to the Customer under this Tariff. However, the
responsibility for the selection of a rate lies with the Customer and the Company does not warrant
or represent in any way that a Customer will save money by taking service under a
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particular rate. The Company will not be liable for any claim that service provided to a Customer
might have been less expensive or more advantageous to such Customer if supplied under another
available rate.

33. Statement by Agent

No representative of the Company has the authority to modify any rule, provision or rates
contained in this Tariff, or bind the Company for any promise or representation contrary thereto.

34. Third Party Claims and Non-Negligent Performance

Each Party agrees to indemnify and hold the other Party and its affiliated companies and the
trustees, directors, officers, employees, and agents of each of them (collectively "Affiliates")
harmless from and against any and all damages, costs (including attorneys' fees), fines, penalties,
and liabilities, in tort, contract, or otherwise (collectively "Liabilities") resulting from claims of
third parties arising, or claimed to have arisen, from the acts or omissions of such Party in
connection with this Tariff. Each Party hereby waives recourse against the other Party and its
Affiliates for, and releases the other Party and its Affiliates from, any and all Liabilities for or
arising from damage to its property due to a non-negligent performance by such other Party.

35. Charges for Temporary Services

The Company will charge the Customer for the total cost incurred in constructing and removing
temporary services at locations under construction where the temporary service will not be
converted to a permanent service. Such costs shall include the costs of labor, overheads and all
materials except for the costs of transformers and meters. The Company shall not charge for the
construction and removal of such temporary service whenever the temporary service is to be
replaced at approximately the same location with a permanent service when construction is
completed, provided that the permanent service is run from the same pole and utilizes the same
material which was utilized for the temporary service. The charges are only applicable to
temporary services that are not made permanent.

36. Stranded Cost Charge

The Stranded Cost Charge will recover, on a fully reconciling basis, the costs incurred by the
Company for costs associated with the Contract Termination Charge from New England Power
Company to Granite State Electric Company including fixed and variable components made
effective pursuant to the Settlements of New England Power Company’s (“NEP”) all-requirements
contracts with Granite State Electric Company (“Granite State”). The charge will recover the
annual reconciliation associated with the Contract Termination Charge. This charge shall be
recovered by all customers taking delivery service.
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The Settlements were approved by the Federal Energy Regulatory Commission (“FERC”) in
Docket Nos. ER98-2023-000 and (as amended) ER98-3925-000, and by the New Hampshire
Public Utilities Commission in N.H.P.U.C. Docket No. DR 98-012 (“Settlement”). The Stranded
Cost Charge is designed to reconcile costs and revenues under the Settlements for each calendar
year. The Contract Termination Charge (“CTC”) formula set forth in the Settlements provides for
a reconciliation to be performed annually. Capitalized terms not otherwise defined are intended to
have the same meaning set forth in the CTC formula.

NEP, Granite State and the New Hampshire Public Utilities Commission entered into an agreement
(“USGenNE CTC Settlement”) on December 5, 2005, related to issues surrounding the resolution
of the USGenNE bankruptcy proceeding. The USGenNE CTC Settlement provided that Granite
State’s allocated share of the allowed claim proceeds received by NEP be used to pay down all of
the remaining NEP power purchase contract buyout payments allocable to New Hampshire and to
provide a residual value credit, with return, through the year 2010. The settlement also provided
for updates to decommissioning expense and purchased power costs that are included in the base
CTC. FERC approval was received on February 28, 2006.

In accordance with the Settlements, the estimated CTC related costs that are reconciled annually
are primarily the costs comprising the Variable Component. These estimated costs are reconciled
to actual costs through the Reconciliation Adjustment and accumulated in the Reconciliation
Account. In addition, revenues collected through the CTC are reconciled to actual revenues based
upon differences in megawatt hour (“MWh”) deliveries.

The Stranded Cost Charge shall be established annually based on a forecast of includable costs,
and shall also include a full reconciliation with interest for any over recovery or under recovery
occurring in the prior year. The Company may file to change the Stranded Cost Charge rates at
any time if a significant over recovery or under recovery occurs. Interest on over recoveries or
under recoveries shall be calculated at the prime rate.

Any changes to rates determined under the Stranded Cost Charge shall only be made following a
notice filed with the Commission setting forth the amount of the increase or decrease, the new
rates for each rate class, and the effective date of such new rates.
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37. Revenue Decoupling Adjustment Factor

Purpose

The purpose of the Revenue Decoupling Adjustment (“RDAF”) is to establish procedures that
allow the Company to adjust, on an annual basis, its distribution rates in order to reconcile
Actual Base Revenue per Customer with Target Revenue per Customer. The Company’s
Revenue Decoupling Adjustment eliminates the link between customer sales and Company
revenue in order to align the interests of the Company and customers with respect to changing
customer usage. At the end of the corresponding July 1 through June 30 revenue decoupling
year, any over- or under-recoveries are adjusted annually through the RDAF. The RDAF is based
on a full annual reconciliation with interest for any over- or under-recoveries occurring in prior
year(s). Interest is calculated at the prime rate, as reported in the Wall Street Journal for each
month (“Prime Rate”).

Effective Date

The RDAF shall be effective on the first day of the Billing Year November 1 through October 31
calculated using the preceding Decoupling Year of July 1 through June 30.

Applicability

The RDAF shall apply to all of the Company’s tariff Rate Schedules, excluding Rate Schedules
M, LED-1, LED-2, D-11, EV, EV-L and EV-M, subject to the jurisdiction of the Commission, as
determined in accordance with the provisions of this Tariff.

Definitions
i.  The following definitions shall apply throughout the Tariff:

1. Monthly Actual Revenue per Customer is the actual monthly revenues by rate class
derived from the Company’s base distribution rates, excluding the revenue decoupling
adjustment, and excluding the rate classes M, LED-1, LED- 2, D-11, D-12, EV, EV-L
and EV-M, divided by the actual number of equivalent customer bills rendered for each
rate class during that month.

2. Actual Number of Customers is the actual number of equivalent customer bills rendered
for each rate class during that month, except rate classes M, LED-1, LED-2, D-11, D-12,
EV, EV-L and EV-M.

3. Rate Class is the group of all customers taking service pursuant to the same Rate
Schedule.

4. Decoupling Year. The Decoupling Year shall be the 12-month period from July 1 to June
30.

5. Monthly Target Revenue per Customer is the monthly allowed distribution revenue per
Equivalent Bill for a given Decoupling Year for a given Rate Class, reflecting the
distribution revenue level and approved equivalent bills from the Company’s most recent
rate case or other proceeding that results in an adjustment to base distribution rates.
Monthly Target Revenue per Customer will be calculated for each month based on the
distribution rates in effect at the start of the Decoupling Year and the calculation will be
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revised for the remaining months of each Decoupling Year if there is a distribution
rate change that occurs following the beginning month of each Decoupling Year.

6. Equivalent Bill. The number of customer bills rendered for the rate class in a given
period to match the revenue stream. Calculated on a per physical bill basis by
dividing the billed customer charge by the tariff customer charge price then
accumulated by customer, rate class and period.

7. Allowed Revenue Requirement. The annual revenue requirement used to determine
the 3 percent cap for the Annual Allowed Adjustment. The annual revenue
requirement is adjusted any time there is a base distribution rate change.

8. Billing Year. The twelve-month period November 1 through October 31 over which
the Annual Allowed Adjustment revenue shortfall/surplus plus any prior period
deferred amounts are collected. The first RDAF billing year shall be a ten-month
recovery period January 1, 2023, through October 31, 2023. All subsequent billing
years shall be the twelve-month period November 1 through October 31.

9. Annual Allowed Revenue Decoupling Adjustment. The sum of the twelve-monthly
calculated decoupling mechanism revenue shortfall/surplus amounts for all rate
classes, subject to the 3 percent cap, that is allocated to the classes using the Rate
Class Allocation.

Calculation of Annual Allowed Revenue Decoupling Adjustment

1. Description of Annual Allowed Revenue Decoupling Adjustment

At the end of the Decoupling Year, the Company shall calculate the rate increase or rate refund
arising from the just completed decoupling year, and request approval for any adjustment to
distribution rates to go into effect on November 1 for the following twelve months.

There shall be a 3% cap on the annual revenue amount refunded or charged to customers. The 3%
cap shall be equal to 0.03 times the allowed revenue requirement subject to annual adjustments.
Any amounts in excess of the 3% cap will be deferred and recovered or refunded in future periods,
as determined by the Commission. Any amounts deferred will be added to the aggregate
decoupling adjustment amount of the following periods until recovered or refunded such that there
is a maximum adjustment of 3% refunded or charged each year. Any amounts deferred shall carry
interest at the prime rate.

The Annual Allowed Revenue Decoupling Adjustment revenue shortfall/surplus will be recovered
or refunded over the following 12-month billing year beginning November 1.

The amounts to be refunded or collected under this decoupling mechanism shall be calculated
annually using monthly accruals. Monthly decoupling accruals are calculated as follows:

a) The monthly target revenues per customer (“Monthly Target RPC”) amounts will be
determined for each of the Company’s rate classes by:
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1)  allocating each years’ allowed revenue requirement to each rate class, by
month, in proportion to the test year with the following exceptions:

(1) Rate classes M, LED-1, and LED-2 will not be included in the decoupling
calculations;

(2) Rate classes D-11, EV, EV-L and EV-M will not be included in the decoupling
calculations as they were new rate classes at the time of the Docket No. DE 19-
064 rate case. The potential inclusion of those rate classes will be reevaluated in
the next rate case; and

i1)  dividing each class monthly target revenue number by the number of monthly
equivalent customer bills from the test year.

b) The Monthly Actual RPC will be calculated as the actual monthly revenues by rate class
divided by the actual number of equivalent bills rendered for each rate class during that
month.

¢) The Monthly Actual RPC will be compared to the Monthly Target RPC for each rate
class. The difference between the Monthly Actual RPC and the Monthly Target RPC for
each rate class will then be multiplied times the actual number of equivalent bills
rendered for each rate class to determine the monthly revenue shortfall/surplus for each
class, the sum of which will constitute the total monthly revenue shortfall/surplus.

d) At the end of the decoupling year reconciliation period, the monthly amounts will be
summed to determine the cumulative annual revenue shortfall/surplus.

e) Subject to the cap described above, the Annual Allowed Revenue Decoupling
Adjustment revenue shortfall/surplus, will be allocated to the classes using the Rate Class
Allocation as detailed on Line 115 of Attachment 5, page 4 of the Settlement Agreement
in Docket No. DE 19-064.

f) The RDAF rate calculation for each applicable rate class is as follows:
Annual Allowed Revenue Decoupling Adjustment revenue shortfall/surplus plus
prior period RDAF rate over- or under-recoveries, including interest, divided by
the rate class sales for the Billing Year.
1.0 Information to be Filed with the Commission
Information pertaining to the RDAF will be filed annually with the Commission consistent with
the filing requirements of all costs and revenue information included in the Tariff. Such

information shall include:

1. The calculation of the applicable revenue decoupling revenue dollar adjustment for the
Decoupling Year by Rate Class.
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2. The calculation of the proposed revised RDAF rate per kWh for all applicable Rate
Schedules to be applied in the Billing Year.

3. The calculation of the monthly Target Revenue per Customer, to be utilized in the
upcoming Decoupling Year. If distribution rates change during the Decoupling Year, the
monthly Target Revenue per Customer for the remaining months of the Decoupling Year
will be revised and filed with the Commission.

38. Transmission Charge

The Transmission Charge will recover, on a fully reconciling basis, the costs incurred by the
Company for transmission related services, and other reconciling charges as noted below. These
costs include charges billed to the Company by Other Transmission Providers; third party charges
billed to the Company for transmission related services such as charges relating to the stability of
the transmission system which the Company is authorized to recover by order of the regulatory
agency having jurisdiction over such charges; and transmission-based assessments or fees billed
by or through regulatory agencies, including those associated with the ISO-NE, regional
transmission group, an independent system operator, an RTO and their successors, or other such
body with the oversight of regional transmission, in the event that any of these entities are
authorized to bill the Company directly for their services.

The Transmission Charge shall be established annually based on a forecast of includable costs,
and shall also include a full reconciliation with interest for any over recovery or under recovery
occurring in the prior year. The Company may file to change the rates at any time if a significant
over recovery or under recovery occurs. Interest on over recoveries or under recoveries shall be
calculated at the prime rate.

Any changes to rates determined under the charge shall only be made following a notice filed with
the Commission setting forth the amount of the increase or decrease, the new rates for each rate
class, and the effective date of such new rates.

The Transmission Charge includes the Regional Greenhouse Gas Initiative (“RGGI”) refund as
required by RSA 125-0:23,I1 and Order No. 25,664 dated May 9, 2014, which directs the
Company to refund RGGI auction revenue it receives to its customers.

39. Electricity Consumption Tax Charge

All Customers shall be obligated to pay the Electricity Consumption Tax Charge in accordance
with New Hampshire Statute RSA Chapter 83-E, which may be revised from time to time, in
addition to all other applicable rates and charges under this Tariff. The Electricity Consumption
Tax Charge shall appear separately on all Customer bills. Any discounts provided for under a
Special Contract shall not apply to the Electricity Consumption Tax Charge. This charge was
repealed January 1, 2019.
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40. System Benefits Charge

All customers taking delivery service shall pay the System Benefits Charge as required by New
Hampshire law and approved by the Commission. The System Benefits Charge shall recover the
cost of the Company’s (i) Electric Assistance Program and (ii) energy efficiency core programs
and any other such energy efficiency programs, as approved by the Commission.

The Company shall implement its Electric Assistance Program as approved by the Commission
from time to time. The System Benefits Charge will fund the Company’s Electric Assistance
Program and such other system benefits as are required by law or approved by the Commission.

The Company will reconcile on an annual basis actual costs incurred of the Electric Assistance
Program, including development, implementation, and ongoing administrative and maintenance
costs against the actual amounts charged to customers through the portion of the System Benefits
Charge attributable to the Electric Assistance Program, set at a level of 0.150¢ per kilowatt-hour
in accordance with RSA 374-F:4, VIII (c), and shall be in addition to the portion of the System
Benefits Charge relating to the Company’s energy efficiency core programs stated below.

The Company shall implement its energy efficiency core programs as approved by the
Commission from time to time. The Company’s cost of implementing the energy efficiency core
programs shall be recovered through the portion of the System Benefits Charge attributable to such
programs, set at a level of 0.550¢ per kilowatt-hour in accordance with Order No. 26,621 in Docket
No. DE 20-092 Electric and Gas Utilities 2021-2023 New Hampshire Statewide Energy Efficiency
Plan and adjusted annually per RSA 374-F:3, VI-a (d)(2), which shall be in addition to the portion
of the System Benefits Charge relating to the Company’s low income customer protection
programs stated above. Any difference between the actual energy efficiency funds expended and
the funds collected through the System Benefits Charge at 0.550¢ per kilowatt-hour during a
calendar year shall, with interest calculated at the average prime rate for each month, be added to
or subtracted from the amount to be expended in the following calendar year. If actual amounts
are not available for any period, they shall be estimated for purposed of the above calculations and
adjusted the following year based on actual data.

The Company shall implement its lost revenue mechanism as approved by the Commission in
accordance with Order No. 26,621 in Docket No. DE 20-092 Energy Efficiency Resource
Standard, set at a level of 0.000¢. The lost revenue portion of the System Benefits Charge shall be
established annually based on a forecast of lost revenue for the prospective year. Any difference
between the actual lost revenue and the amount of lost revenue recovered through the System
Benefits Charge shall be refunded or recouped with interest during the succeeding year.

Any adjustment of the System Benefits Charge shall be in accordance with a notice filed with the
Commission setting forth the amount of the increase or decrease, and the new System Benefits
Charge amount. The notice shall further specify the effective date of such adjustment, which shall
not be earlier than thirty days after the filing of the notice, or such other date as the Commission
may authorize.
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System Benefits Charge
Electric Assistance Program (EAP)  0.150¢

Energy Efficiency Programs 0.550¢
Lost Revenue Mechanism 0.000¢
Total System Benefit Charge 0.700¢

41. Late Payment Charge

The rates and charges billed under this Tariff are net, billed monthly and payable upon presentation of
the bill. However, Customers who receive Delivery Service under Residential Rate D, Residential
Time-of-Day Rate D-10, Rate D-11, D-TOU, Rate EV, General Service Rate G-3, or G-3 TOU may
elect to pay for all service rendered under these rates, as well as Energy Service Rate ES, on a Levelized
Payment Plan available upon application to the Company.

For Customers rendered Delivery Service under General Service Rate G-3, General Long Hour Service
Rate G-2, General Service Time-of-Use Rate G-1, Rate EV-M, Rate EV-L, EV-M-E, or EV-L-E, all
amounts previously billed but remaining unpaid after the due date printed on the bill shall be subject
to a late payment charge of one and one-half percent (1'% %) thereof, such amounts to include any prior
unpaid late payment charges.

The late payment charge is not applicable to Customers taking service under Rate D and Rate D-10,
D-11, Rate EV, or past due balances of General Service Rate G-3 or Outdoor Lighting Rate M
Customers who are abiding by the terms of an extended payment arrangement agreed to by the
Company.

42. Provisions for Billing Charges Associated with Meter Diversions and Damage to Company
Equipment in Connection Therewith

In case of loss or damage to the Company’s property on a Customer’s premises the Customer shall pay
to the Company the value of the property or the cost of making good the loss or damage.

In those cases where, as a result of or in connection with diversion of electricity supplied by the
Company to the Customer’s premises, whether such diversion is carried out by bypassing the meter or
other measuring device or by other means, the Company incurs expense for labor and/or materials, the
Customer responsible therefore will be charged the costs incurred by the Company for such labor and
materials. The costs so chargeable may include, but are not limited to, the cost of investigating the
diversion and the miscellaneous charges for service associated therewith, the cost of supplying and
installing an exchange meter, the cost of furnishing and installing tamper-resistant devices, the cost of
testing the meter associated with the diversion and the cost of replacement of a meter which has been
damaged.

Bills for charges associated with meter diversions will be rendered as soon as possible after completion
of the work.
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43. Electric Assistance Program

Customers served under Rate Schedules D, D-10, D-11 and T of Granite State Electric Company
(“the Company”) may be eligible to receive discounts pursuant to the Company’s Electric
Assistance Program. Customers participating in the Electric Assistance Program will continue to
take service pursuant to their respective Rate Schedules, but will receive a percent discount off of
the total amount billed for the first 750 kWh consumed per month, exclusive of the Electricity
Consumption Tax and the Water Heater Rental fee, under such Rate Schedules. Discounts
provided under the Electric Assistance Program are identified below and shall be funded by the
System Benefits Charge in accordance with the System Benefits Charge Provision included on
Page 22 of this tariff.

Effective: May 13, 2016

Percentage of Federal

Tier Poverty Guidelines Disount
1 Not Applicable Not Applicable
2 151-200 8%
3 126-150 22%
4 101-125 36%
5 76-100 52%
6 0-75 76%

Eligibility criteria and benefit levels shall be based upon Federal Poverty Guidelines and are stated
above for each tier. Community Action Agencies of New Hampshire shall be responsible for
certifying customer qualification in the Electric Assistance Program and shall notify the Company
of a customer’s enrollment into the Electric Assistance Program and the applicable tier that would
determine the discount that the Company should apply.

Effective April 27, 2014, the income eligibility for participation in the Electric Assistance Program
is at or below 200% of the Federal Poverty Guidelines.

The availability of the Electric Assistance Program shall be subject to approval by the Public
Commission.
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44. Energy Service Adjustment Provision

Energy Service shall be procured by the Company pursuant to a competitive bidding process,
and the rates for Energy Service shall be based on short-term market prices and include an
estimate of administrative costs associated with the provision of Energy Service.

On an annual basis, the Company shall perform two reconciliations for Energy Service. In the
first reconciliation, the Company shall reconcile its power supply cost of providing Energy
Service with its Energy Service revenue associated with the recovery of power supply costs, and
the excess or deficiency, including interest at the interest rate paid on customer deposits, shall be
returned to, or recovered from, all Energy Service customers over the following 12 months
through the Energy Service Adjustment Factor. In the second reconciliation, the Company shall
reconcile its administrative cost of providing Energy Service with its Energy Service revenue
associated with the recovery of administrative costs, and the excess or deficiency, including
interest at the interest rate paid on customer deposits, shall be reflected in the subsequent year’s
Energy Service Cost Reclassification Adjustment Factor pursuant to the Energy Service Cost
Reclassification Adjustment Provision. The Company may file to change the Energy Service
Adjustment Factor at any time should significant over- or under- recoveries of Energy Service
costs occur. For purposes of this reconciliation, Energy Service revenue shall mean all revenue
collected from Energy Service customers through the Energy Service rate for the applicable 12
month reconciliation period together with payments or credits from suppliers for the provision of
Energy Service. The power supply cost of providing Energy Service shall mean all payments to
suppliers and the Independent System Operator associated with the provision of Energy Service.

Administrative costs of providing Energy Service shall mean all labor and consultant costs in
arranging and administering Energy Service, any payments related to the cost of providing
contract security, Energy Service-related working capital cost, and Energy Service-related bad
debt cost.

Any adjustment to the Energy Service Adjustment Factor under the Company’s applicable rates
shall be in accordance with a notice filed with the Commission setting forth the amount of the
increase or decrease and the new Energy Service Adjustment Factor. The notice shall further
specify the effective date of such adjustment, which shall not be earlier than thirty days after the
filing of the notice, or such other date as the Commission may authorize.

This provision is applicable to all Retail Delivery Service rates of the Company.
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45. Storm Recovery Adjustment Provision

The Company’s rates for Retail Delivery Service are subject to adjustment to reflect increased or
decreased funding to the Company’s Storm Fund (“Storm Fund”) through a Storm Recovery
Adjustment Factor. The Company shall implement a factor designed to provide the increased or
decreased funding to the Storm Fund at an amount approved by the Commission through the
funding period.

The Storm Recovery Adjustment shall be a uniform cents per kilowatt-hour factor applicable to
all kilowatt-hours delivered by the Company to customers taking retail delivery service under each
of the Company’s rates. The factor shall be based on the estimated kilowatt-hours defined as the
forecasted amount of electricity, as measured in kilowatt-hours, to be delivered by the Company
to its retail delivery service customers over the funding period approved by the Commission over
which the factor is to be applied to customers’ bills.

The Company shall file with the Commission the results of its funding as part of its annual storm
fund report.

Any adjustment of the Storm Recovery Adjustment Factor shall be in accordance with a notice
filed with the Commission setting forth the amount of the increase or decrease, and the new Storm
Recovery Adjustment amount. The notice shall further specify the effective date of such
adjustment, which shall not be earlier than thirty days after the filing of the notice, or such other
date as the Commission may authorize.

46. Energy Service

Energy Service shall be available under this Tariff to all Customers, including Customers that
return to Company-provided energy supply service after receiving energy service from a
Competitive Sup