
 

 

January 12, 2024 

 

Daniel C. Goldner, Chairman  

New Hampshire Public Utilities Commission  

21 South Fruit Street 

Concord, NH 03301 

 

Re:  DE 23-039, Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty, Request for 

Change in Distribution Rates; Department of Energy Corrections to Customer Contact 

Figures Cited in the Department’s Motion to Dismiss Rate Filing  

 

Dear Chairman Goldner: 

 

On December 13, 2023, the Department of Energy filed a Motion to Dismiss Rate 

Filing (Motion) in the above-captioned proceeding.  Paragraph 48 of that Motion cited 

the number of Liberty customers that contacted the Department’s Consumer Services 

Division before and after Liberty converted its customer billing and accounting systems 

during 2022.  Regrettably, the figures cited in the Motion were not correct and this letter 

serves to provide the correct figures for the Commission’s use when considering the 

Motion.  The corrections are minor and do not lead the Department to change its 

recommendations or conclusions, as set forth in the Motion. 

 

  Below is the relevant except from Paragraph 48 of the Motion, with the correct 

figures inserted (in parentheses and in italics) after the incorrect figures:   

 

 

For the 12 months prior to Liberty’s conversion to SAP, the Department 

received 14 (20) contacts in these two categories.  In the 12 months following 

SAP conversion, the Department received 121(145) Billing and Billing 

Adjustment contacts - a nearly nine-fold (seven-fold) increase!  Further, Referrals 

(which occur when a customer contacts the Department because they cannot get 

through to their utility) also increased.  Pre-SAP, the Department received 130 
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(128) referrals from Liberty customers. That figure nearly doubled (to 230) (to 

237) in the year following conversion to SAP.   

 

Consistent with the Commission’s current practices, this letter is being filed only 

in electronic form. 

 

      Sincerely, 

 

      /s/ Paul. B. Dexter  
 

      Senior Hearings Examiner 

Department of Energy 

 

Cc: Service List 
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