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Request from:  New Hampshire Public Utilities Commission 
 

 
 
Request:  
 
Utilities are requested to provide metrics from the past five years on customer migration from 
their default service.  
 
Response: 
 
Please see Attachment PUC 2-013 that reflects the customer migration from default service over 
the past five years.  Customer migration reports are also filed with the Commission quarterly, and 
these are uploaded to the PUC website under Customer Migration Report under Docket DE 06-
125 using the PUC’s automated filing system.  Eversource uploads the report through the 
NHPUC Online Reporting page at https://www.puc.nh.gov/onlinereports/login.aspx.  An email is 
also sent to the PUC Clerk’s Office to provide notification that the report has been uploaded. 
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