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SECOND ATTEMPT: FIRST MAILING TO SALISBURY, NH RETURNED AS UNDELIVERABLE 

April 13, 2022 

Local Telephone Customer 
363 North Road 
Franklin, NH 03235 

RE: Regulatory Changes in Your Local Telephone Service 

Dear Local Telephone Customer: 

The New Hampshire Public Utilities Commission (NHPUC) has conditionally approved a 
request from TDS Telecom to provide local telephone service to your residence in Salisbury, 
NH. Up until now, Consolidated Communications, Inc., has been the incumbent (default) 
provider of local telephone service to your location. 

In an Order issued on April 1, 2022 (see attached), the NHPUC authorized TDS Telecom to 
take responsibility as the incumbent local telephone service provider in your area. If given 
final approval, TDS Telecom will begin providing local telephone service, cable television 
service, and high-speed Internet access service at symmetrical speeds of up to 1 
Gigabyte/second. The transition involves certainly regulatory changes in your local telephone 
service, as described in the attached NHPUC Order. 

As the NHPUC Order indicates, customers have until April 18, 2022, to file an objection to 
the proposed service area change or to request a hearing at the NHPUC. 

If the NHPUC receives no objections, the attached Conditional Approval Order will become 
final on May 2, 2022, at which time TDS Telecom will begin offering telephone, Internet, and 
cable television service in your area. 

TDS Telecom welcomes the opportunity to be your local service provider. 

Sincerely, 

/s/ Paul J. Phillips               . 

Paul J. Phillips 
Attorney for TDS Telecom 

Attached: NHPUC Order No. 26,602 (Docket DT 22-007) (April 1, 2022) 
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