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e d
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m
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id
er

at
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ns
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w
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liz
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as

se
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 c
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 c
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e 
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m
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n 
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t c
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, m
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n 

ri
sk

 o
f r
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 c
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d 
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n 
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g 

ra
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ur
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s a
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 c
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m
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n 
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 p
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at
e 
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an
d 

se
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m
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tio

n 
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t c
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g c
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t o
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em
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 co

ns
id

er
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d 
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n 
eq
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liz

in
g 

ra
te
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n 
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ee
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til

ity
. 
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 c
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e 
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 s
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d 
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e 
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 im
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 o

pe
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tio
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 c
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em
en

t p
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n 
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 m
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at
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l c
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 c
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 c
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e 
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 o
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 s
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, p
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e 
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 o
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w
ne

d 
co
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ra
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ic
at

io
ns

 o
f t

he
 sa

le
 o

n 
cu

st
om

er
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 c
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, p
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 t
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 m
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at
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 c
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 t

o 
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e 
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en
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id
w
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rn
 s

ta
te

, p
ro

vi
de

d 
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pp
or

t 
in
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 C

om
m
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si

on
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rd
er

ed
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bo
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tiv
e 
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 o

f s
er
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 m
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el
in

g 
an

d 
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g 
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m
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.  
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 r
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at
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y 
m

an
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er
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a 

N
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 Je
rs

ey
 u

til
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 r
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r 
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ry
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n 
an

d 
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te
 d
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n 
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l 
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 c
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g 
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 d
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 P
ro
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d 
ex
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 r
at

e 
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ch
, e
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m
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 im
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s, 

an
d 
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.  
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 u
til

ity
’s 
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an
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, l

ed
 th

e 
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in
g 

of
 N

ew
 Je
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ey

’s 
fir
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 N

ot
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e 
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 In
te
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 fo

r 
a 
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rt
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te
 o

f N
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a 
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m
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w
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 p
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e 
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m
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 d
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m
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pi
ng
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 p

ro
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at
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n 
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, p
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d 
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e 
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y 
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e 
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w
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f o
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. T
he
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 c
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e 

m
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en
t, 
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ov
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os
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 d
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s 
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d 

a 
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g 
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 d
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 th

e 
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al
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 p

ur
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e 
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t, 
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e 
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re
nd

er
 a

 fu
lly

-d
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le

d 
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rd

er
 fo

r 
th

e 
pa
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 c
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in

es
s 
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p 
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r 
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e 
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gh
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s 
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ng
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e 
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re

em
en

t. 
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 p
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el

 o
f t
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s, 

w
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ru
m

en
ta

l i
n 
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e 

pa
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ie
s r
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vi
ng
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nd
lo

rd
 te

na
nt

 d
is

pu
te
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in
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0,

00
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 a

 co
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ta

nt
 fo

r a
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th
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te
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 u
til

ity
, p
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n 
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at
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it 

of
 th

e 
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y 

re
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or
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n 
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te

r a
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rg
e 

w
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ds
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rm
 th

at
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ffe
ct

ed
 7

0%
 o

f t
he

 u
til

ity
’s 

cu
st

om
er

s. 
Co

ve
re

d 
co

rp
or

at
e,

 in
te

rn
al

 a
nd

 e
xt

er
na

l 
co

m
m

un
ic

at
io

ns
; 

m
at

er
ia

ls
 m

an
ag

em
en

t 
an

d 
su

pp
or

t 
se

rv
ic

es
; 

pl
an

ni
ng

 a
nd

 t
ra

in
in

g;
 c

us
to

m
er

 s
er

vi
ce

; 
se

rv
ic

e 
co

nt
ra

ct
 m

an
ag

em
en

t; 
sy

st
em

 o
pe

ra
tio

ns
 a

nd
 d

is
pa
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h;

 a
nd

 o
th

er
 o

pe
ra

tio
na

l a
re

as
.  

As
 a

 co
ns

ul
ta

nt
 fo

r a
 M

id
w

es
te

rn
 e

le
ct

ri
c 

ut
ili

ty
, p

er
fo

rm
ed

 a
n 

op
er

at
io

na
l a

ud
it 

of
 th

e 
em

er
ge

nc
y 

re
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or
at

io
n 
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te

r 
th
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e 

la
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e 
st

or
m

s 
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fe
ct

ed
 m

os
t 

of
 t
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til
ity
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 c
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to

m
er

s. 
Co

ve
re

d 
co

rp
or

at
e,

 i
nt

er
na

l a
nd

 e
xt

er
na

l 
co

m
m

un
ic

at
io

ns
; 

m
at

er
ia

ls
 m

an
ag

em
en

t 
an

d 
su

pp
or

t 
se

rv
ic

es
; 

pl
an

ni
ng

 a
nd

 t
ra

in
in

g;
 c

us
to

m
er

 s
er

vi
ce

; 
se

rv
ic

e 
co

nt
ra

ct
 m

an
ag

em
en

t; 
sy

st
em

 o
pe

ra
tio

ns
 a

nd
 d

is
pa

tc
h;

 a
nd

 o
th

er
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pe
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tio
na

l a
re

as
. 

As
 a

 le
ad

 c
on

su
lta

nt
 fo

r a
n 

Ea
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n 
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 u
til

ity
, s

up
po
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ed

 a
 tw

o-
ye

ar
 e

ffo
rt

 to
 m

ai
nt

ai
n 

an
d 

gr
ow
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rg
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ey
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m
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er
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l 
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un
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. A
lli

ed
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tie
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 d
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m

en
t 
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s 

m
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s, 
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tia
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pe
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 a
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po
rt
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ld
 fo

rc
es

, a
nd
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 p
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e 
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m
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n 
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’s
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p 

20
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 p
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f f
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 c
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 c
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d 
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te
d 
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je
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 m
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te
r 

ex
pe
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) 

a 
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ce

nt
er

 p
er
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an
ce

 r
ev

ie
w

 le
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in
g 
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or
 c
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so

lid
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io
n 
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s 
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l c
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l 
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nt
er

s. 
A 
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w
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n 
en
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ge

m
en

t 
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pe
d 
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e 
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 c
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g 
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y 
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hu

m
an
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om

er
 c
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e,

 n
ew

 in
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tu

re
, a

nd
 n

et
w

or
k 

in
te

gr
at

io
n.

  

O
n 

sp
ec
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l a
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en

t, 
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nd
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er

fo
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 d

is
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n 

op
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s 
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va
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n 

of
 

em
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ge
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y 
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in
g 

an
d 
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s. 
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l 
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n 
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at
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d 
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m
m
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 c
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 d
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 c
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d 
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 a
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 s
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 m
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pe
rt
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n 
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in
t c
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is
ed

 o
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en
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d 
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 m
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m
s, 
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ac
t (

ca
ll)

 c
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s p

ro
je

ct
 re

su
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 b
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 m
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re
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ne
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 c
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 p
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m
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 m
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