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July 1, 2020 

BELKNAP-MERRIMACK COUNTIES, INC. 
EMPOWERING COMMUN I TIES SINCE 19 65 

Debra A. Howland, Executive Director 
Public Utilities Commission 
21 Fruit Street, Suite 10 
Concord, New Hampshire 03301 

2 Industrial Park Drive 
P.O. Box 1016 
Concord, NH 

03302-1016 

RE: Order DG-20-013 Residential Low Income Assistance Program for Natural Gas 
Customers, Consideration of program design 

Dear Ms. Howland: 

The New Hampshire Community Action Agencies (NHCAA) respectfully requests the 
Commission's approval to add Ms. Kristen Lapanne, CAPBMI, an intervenor in the above 
referenced case as of July 6, 2020. 

Shannon Nolin will be retiring on July 31, 2020. She will remain on until that date. 

This communication is being transmitted electronically to the service list in the above referenced docket. 
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ALTON 
Senior Center_. W- - 975.7102 
Prospect View Housing _, ._875-3111 

BELMONT 
Senior Center•• • J : 2<17-9867 
Heritage Terr Housing --- 267-8801 

BRADFORD 
Senior Center .938·21().I 

CONCORD 
Area Center 225..QRRO 
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Concord Area 

Meals on Wheels _ _225-9092 
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Riverside Housing 

934-3~44 

?H-2161 
'JJ.i-2161 

934-4151 
,• IJ34-5J4Q 

LACONIA 
Arca Center 52-1·5512 
l-Jcad Start 52~-5334 
Enrly 1-Jc:id Start 52R-5334 
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