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Electronic Mail and Hand Delivery
Debra Rowland, Executive Director . ,.. . “ ., -.

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-2429

RE: Docket No. 12-148 Judith Tompson
Complaint against Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Staff Statement re: witnesses and exhibits

Dear Ms. Howland:

On behalf of Commission Staff, I write to provide the information requested of all hearing participants
in the Commission’s January 1 8, 2019, secretarial letter in this matter.

Ms. Judith Tompson has the burden ofproofin this case, and the allegations are against Liberty
Utilities (Granite State Electric), hereinafter “Liberty Utilities.” Accordingly, Staffwill not present
witnesses, offer testimony, or introduce evidence. Nonetheless, the following Commission Staff will
be available at the hearing:

. Amanda Noonan, the Commission’s Director ofConsumer Services and External Affairs
Division (Consumer Services Division) and Rorie Patterson, the Commission’s Assistant Director
ofConsumer Services, with regard to the following:

0 New Hampshire Code ofAdministrative Rules Puc Chapter 1200; and
0 The Consumer Services Division’s interactions with Ms. Tompson or Liberty Utilities’

employees, ifrelevant; and
. Ms. Kath Mullholand, the Commission’s Director of Regulatory Innovation and Strategy, and

Sandy Deno, Legal Secretary and Hearings Clerk, with regard to the following:
0 Service of the 1 . 1 8. 19 Secretarial Letter to Ms. Tompson if relevant, as demonstrated by

a United States Postal Service (USPS) receipt, dated 1.18. 19, and two USPS tracking
documents.

The business address ofCommission Staffidentified above is: 21 South Fruit Street, Suite 10,



Concord N.H. 03301. Ifrelevant, Staff will introduce one three-page exhibit, including a United 
States Postal Service (USPS) receipt dated 1.18.19, and two pages of USPS tracking documents, dated 
2.11.19. 

Enclosure: 

cc: 

Sincerely, 

/} )� [jjwV\� Mary E.@ihwarzer 
f Staff Attorney 

USPS receipt dated 1.18.19 and tracking documents dated 2.11.19 (3 pp.) 

Service List ( electronic mail) 
Judith Tompson, 9 Lancelot Court, Apt. 8 Salem, NH 03079, (First Class Mail, 
delivery confirmation) 



==�=========�=======-=========-===--== 

CONCORD 
18 LOUDON RD 

CONCORD 
NH 

03301-9998 
3214700301 

01/18/2019 <800)275-8777 11:52 AM 
===:=========================�======== 

Product 
Description 

Sale 
Qty 

Final 
Price 

PM-1-Day-· 1 $6.70 
Gift Card Env 

CDomesttc> 
(SALEM. NH 03079) 
<Flat Ratel -----
{Ex99&:t-efJ�I �at.el 
(Saturday 01/19/2019) 
CUSPS Tracking#) 
(9505 5161 5286 9018 3190 20) 

Insurance 1 $0.00 
(Up to $50.00 included) 

Flrs-t-=-"-'-"ISS.-�-...--1-----.,-.:i 
·Package 
Service 
Retat 1 
2 Days 

<Domestic) 
(SA 03079) 

elght:0 L 
<Estimated Delivery Date> 
<Tuesday 01/22/2019) 
CUSPS Tracking#) 
(9500 1161 5286 9018 3190 34) 

Cash 
· 

$20.20 
Change ($10.00) 

Includes up to $50 Insurance 

Text your tracking number to 28777 
C21JSPS> to get the latest status. 
Standard Message and Data rates may 
apply. You may also visit www.usps.com 
USPS Tracking or call 1-800-222-1811. 



Package Tracking - Track & Confirm Your Packages 

UPS FedEx USPS DHL Canada Post All Carriers 

U? 

UPit,e�okmQJPS) 

< Search Aga,n 0 
9505516152869018319020 

Tracking Records 

Tracking Number 
g50551615286gc16319020 
Carrier 
USPS 
Estimate deUvery dale 
Fr; Jan 18 2019 
Origin 
CONCORD NH. Oj301 
Destination 

Track Package SALEM NH. 03079 
Status 

Find Carriers 

Delivered 
Tracking Details 
January 19 12·25 pm Delivered. In/ At Ma lbox ,n SALEM NH -
Delivered 
Sat Jan 19 2019 - SALEM. NH 

January 19 8 24 am Out ror Delivery, n SALEM NH - Out ror 
delivery 
Sat Jan 19 20!9 - SALEM. NH 

January 19 8 14 am Sorting Complete n SALEM NH - In tra�s.t 
Sat Jan 19 2019 - SALEM. NH 

�::: �:
A

::
e

::
t Post Offce n SALEM NH i 

�� \ I 
January 18 9 43 pm Arnved at USPS Reg ona, Faol-ty ,n 

Manage �nl.��� �Pc':WB!;8�TION CENTER - In trans.t Easy To Use 
Fri Jan 18 2019 - NASHUA NH DISTRIBUTION CENTER, 

Eas.ly find express ma land 
regional carr ers shopped or 

awaitng delivery 

Track paclse!lll��'1i);,i'l!l'eparted Post Off cc ,n Millt't>A9: lilR'PIR download 
carriers ,nQNl!IAQ the US Portal proccess. Simple to use Easy 
Service,;>; fif!MiJci's !Hi§ !'�CORD NH setup. No registration requ red 

• • 

more• and best oi ai, ,ts FREE' 
January 18 11.49 am USPS n possess.on or ,tern n CONCORD 
NH - In trans t 
Fr Jan 18 2019 - CONCORD NH 

Package Tracking Made Easy 

Need to Learn the status of your sh,pmenl find a package. or get proof of delivery' That s 

where we c:ome in Use our website to get easy package tracking and shipment Location 

services for regional. nat onal and international shipping providers 

Manage Online Shopping 

More and more people are starting to do their shopping online. saving time and money 

However, managing all of your shipments c:an be tough. especially if your dealing with 

multiple shipping providers. Save yourself the headache and use our website to track all 

packages from all major carriers. 

Page I of 2 



Package Tracking - Track & Confirm Your Packages 

UPS 

(./? 

FedEx USPS DHL Canada Post All Carriers 

UPie�o�gJPS) 

< Search Aga:n O 
9500116152869018319034 

Tracking Records 

Tracking Number 
95oou6152B6go1B319o34 
Carrier 
USPS 
Estimate deUvery date 
Mon Jan 21 2019 
Origin 

CONCORD NH 03301 
Destination 

Track Package SALEM NH. 03079 
Status 

Find Carriers 

Oe�vered 
Tracking Details 
January zz z 23 pm Delivered In/ Al Ma,lbc, n SALEM NH -
Delivered 
Tue Jan 2Z 2019 - SALEM NH 

January 22 2 24 am Departed JSPS Fae :ity ,n MANCHESTER 
NH - In transit 
Mon Jan 21 2019 MANCHESTER. NH 

January 21 In TranSst to Next Facclty In trars ! 
Sun Jan 20 2019 

January 181014 pm Ar1ved at USPS Fae I ty n MANCHESTER 
ns,t ,1, 

�019 - MANCHESTER. NH :fli:i. 
� �-··; January 18 6 38 pm Departed Post Office n CONCORD NH - In 

Manage 5'Afthe Purchase Easy To Use 
Fri Jan 18 2019 •CONCORD.NH 

Easly fnd express mail and 
regional caffers shipped or 

awa1t1ng del very 

Track pacl,a@iia,Y;>!ni!!/i'o',;IJIIIISPS ,n possession or ,te,lli\l.��.le download 
carriers inclaxhrlg 1/w,,!,tS Portal procces, Simple to use Easy 
Service-!!>. fN91!il'is Wi§ !!'�COAD. NH setup No reg1strat1on required 

• • 

more! and best of alt its FREE' 

Package Tracking Made Easy 

Need to learn the status of your shipment, find a package. or get proof of de'.1very? That's 

where we come in. Use our website to get easy package tracking and shipment locat on 

services for regional national and international shipping providers 

Manage Online Shopping 

More and more people are starting to do their shopping onl1ne, saving time and money 

However. managing all of your shipments can be tough. especially if your deal;ng with 

multiple shipping providers Save yourself the headache and use our website to track all 

packages from all major carriers 

Page 1 of 2 
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SERVICE LIST - Ei\lAIL ADDRESSES - DOCKET RELATED 

Pursuant to N.I-1. Adm in Rule Puc 203.11 (a) (1 ): Sen·e an electronic copy on each person identified on 

the service list. 

Executive.Director@puc.nh.gov 

amanda.noonan@puc.nh.gov 

david.wiesner@puc.nh.gov 

heather. tebbetts@l ibertyuti I ities.com 

karen.sinville@libertyutilities.com 

leszek.stachow@puc.nh.gov 

Mary.Schwarzer@puc.nh.gov 

maureen.karpf@libertyutilities.com 

michael.sheehan@libertyutilities.com 

ocalitigation@oca.nh.gov 

rorie.patterson@puc.nh.gov 

stcven.mullen@libertyutilities.com 

tom.frantz@puc.nh.gov 

Docket#: 18-148-1 Printed: Februal) 12. 2019 

FILING INSTRUCTIONS: 

a) Pursuant to N.H. Admin Rule Puc 203.02 (a), with the exception of Discovery, file 7 copies, as well as an 

electronic copy, of all documents including cover letter with: DEBRA A HOWLAND 

EXECUTIVE DIRECTOR 

NHPUC 

21 S. FRUIT ST. SUITE 10 

CONCORD NH 03301-2429 

b) Serve an electronic copy with each person identified on the Commission's service list and with the Office of 

Consumer Advocate. 

c) Serve a written copy on each person on the service list not able to receive electronic mail. 


