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SERVICE AREA

The Company is authorized to provide Water Service subject to the provisions ofthis Tariffand the Yaws
and regulations ofthe New Hampshire Public Utilities Commission in the following service areas:

Three areas known as far Echo Harbor (FEH), Paradise Shores (PS), and West Point (WP), in
Moultonborough, Carroll County, New Hampshire; two areas known as Waterville Valley
Gateway (WVG) and 175 Estates (175E) in Thorton, Grafton County, New Hampshire; one area
known as Hidden Valley (HV) located in part in Wolfeboro and in part in Tuftonboro, Carroll
County, New Hampshire; three areas known as Wentworth Cove (WC), Pendleton Cove (PC),
and Brake Hill (BH) in Laconia, Belknap County, New Hampshire; one area known as Deer Run
(DR) in Campton, Grafton County, New Hampshire; one area known as Woodland Grove (WG)
in Conway, Carroll County, New Hampshire; one area known as Echo Lake Woods (ELW) in
North Conway, Carroll County, New Hampshire; one area known as Tamworth Water Works
(TWW) in Tamworth, Carroll County, New Hampshire; two areas known as Deer Cove (DC) and
Indian Mound (IM), in Ossipee, Carroll County, New Hampshire; one area known as Lake
Ossipee Village (LOV) in Freedom, Carroll County, New Hampshire; two areas known as
Gunstock Glen (GG) and Dockham Shores Estates (DS) in Gilford, Belknap County, New
Hampshire: and one area known as WildWood (WW) in Albany, Carroll County, New Hampshire
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(e) There shall be no shrubbery, fencing or rocks that obscure a clear path to all hydrants.

12. Billing.
Bills will be rendered quarterly in accordance with the “terms of payment” specified in the rate
schedule set forth by the Commission. Bills are due and payable upon presentation.

13. Collection Policy.
Whenever the Company sends an employee to the customer’s premises for the purpose of
disconnecting service for non-payment and the customer tenders payment in full of the bill to
prevent disconnection, the Company may require that payment in arrears plus one-half (1 /2) the
service charge be paid in cash.

14. Deposit.
The utility reserves the right to require a deposit or written third-party guarantee before rendering
service to any customer. Such deposit shall be established in accordance with the Commission
Rules and Regulations governing customer deposits.

15. Service Charges.
Shutoffs, connections, disconnections and reconnections, etc., shall be done only by an
authorized representative ofthe Company. fees for service calls are as follows:

. FEH, PS, WP $40.00

. WVG, DR, WG, ELW, 175E. WW $55.00

. HV,TWW $45.00

. WC, PC, BH, DC, LOV, IM, GG, DS $50.00

16. Emergency Service.
Any service rendered by the Company on Saturdays, Sundays, holidays, or between the hours of
4:30 p.m. and 8:30 a.m., is considered to be an Emergency Service, and the customer will be
charged a service charge of one and one half(l .5) times the above stated service charge.

17. Disconnection ofService.
(a) Water Service may be disconnected with notice for any ofthe following reasons:

1 ) If a bill for service is unpaid and no arrangements for payment are made thirty (30) days
after it has been rendered, the Company reserves the right to disconnect the service in
accordance with the Commission Rules and Regulations governing disconnection of
service. See, e.g., PUC 1203.11.

2) The customer has failed to pay a deposit request or provide an acceptable third party
guarantee in lieu of a deposit;

3) The customer has refused or prevented reasonable access to inspect the equipment or
other property owned by the Company, including but not limited to, for the purpose of
reading a meter;

4) A non-residential customer has violated any of the terms of this Tariff.
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GENERAL SERVICE - UNMETERED

RATE SCHEDULE - “GU”

DIVISION

WILDWOOD

AVAILABILITY

This schedule is applicable to all unmetered water service in the franchise area.

CHARACTER Of SERVICE

Water will be furnished and maintained at a normal operating pressure of not less than 20
psi no more than 125 psi at the service connection.

RATES

Minimum Charge - $522.00 per place of consumption, per year ($130.50 per quarter)

TERMS OF PAYMENT

Bills under this rate are net, will be rendered quarterly and are due and are payable upon
presentation. Interest at the rate of eighteen percent (1 8%) per annum will be charged on
all bills past due. Ifpayment is not made within 30 days from the postmarked date,
disconnection action may be taken in accordance with PUC 1203. 1 1 ofthe N.H. Public
Utilities Commission.
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