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September 19, 2016

Jun Mathers
Custoi;er Acquisition Specialists of America, Inc.
1315 Cleveland St., Suite 320
Clearwater, FL 33755

Re: [)M 16-810. Customer Acquisition Specialists ofAmerica Inc.,
cl/b/a North American Enetgy Advisory
Renewal of’ Registration to Provide Natural Gas Aggregation Service

i)ear Mr. Mathers:

On Aw.zust 1 9. 20 6, Customer Acquisition Specialists of America Inc., ciba Notth American
Energy Advisory (Customer Acquisition) flIed an application to renew its registration as a provider
of nattiral gas aggregation service. Cttstomer Acquisition also requested a waiver of Ptic 3003.05(a)
which requires a reneval application to be tIecl 6t) days befote the tegistration expiry date on
October 5, 20 1 6. Custoiier Acquisition’s renewal application was due on or beibre August 7. 2016.

On September 1 9, 20 1 6, Staff tiled a recommendation to grant the waiver and approve the
renewal application. Consistent with Staff recommendation the Commission grants the waiver
request for this time only. The Commission also apptOves your renewal application effective from
October 6. 20 1 6. The tegiStration is for a term of 5 years and expires at the end of business on
()ctobet 5, 202 1 . Ptitsuant to NFl. Code Aclmin. Rules Pttc 3t)t)3.02(a), you must subiiit yotir next
renewal application at least 60 clays prior tc) the expiration of the registration approved here, on or
befcre August 7, 202 1.

Please be aware that te.zistered providers of natural gas aggregation service are subject to
specific requirements contained in Nil. Code Acimin. Rules Pttc 30t)0 - Competitive Natural Gas
Supplier and Aggregator Rules. These rules are available at:
http://www.p’ .state.nh . us/Regu latory/Rules/PUC3 t)t)0.pd f.

Please note that. effective as c)fJulv 1 , 20 1 4, each re.zisterecl natural gas aggreator is
subject to an anital assessment of $2,0t)0, unless it clenonstrates that its gross revenue in New
I Iampshire during the preceding tIscal year (from July I through June 30) was less than $10,000,
plirstlant to RSA 363-A:2, III and 5.

Sincerely,
___%__ . iç%% .

Debra A. Ilowland
Executive Director
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