
Attachment D

Consumer Comolaints

A listing disclosing the number and type of customer complaints concerning the applicant or its
principals, if any, filed with a state licensing/registration agency, attorney general’s office or other
governmental consumer protection agency for the most recent calendar year in every state in which
the applicant has conducted business relating to the sale of electricity.
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Attachment E

Customer Service Contract

This attachment contains a copy of a standard contract Nordic Energy uses for its residential and
commercial customers. The contract abides by all regulations set forth in Puc 2000.
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Nordic Energy Services, L.LC.

CONFIDENTIAL NORDIC ENERGY SERVICES L.L.C. ELECTRIC
SALES AGREEMENT
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Nordic Energy Services, L.L.C.

Customer:

Nordic Energy Services, L.L.C.
Electric Sales Transaction Confirmation

Exhibit B: Variable

Base Agreement:
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Customer: ___________

Base Agreement: _________

Nordic Energy Services, L.L.C.
Electric Sales Transaction Confirmation
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